20
ALBORA

BOUTIQUE HOTEL

Poccust, 190068, . Cankr-Tlerepbypr, Hab. kanaaa I'puboeaosa, 4. 133a
88003506455 - 88126456455 - info@alborahotelru - www.albora-hotel.ru

VTBEPXKIAIO e O o -~ APPROVED BY
_—TeHepanbublii upexTop VL7, i’g&é ral Director of
/%]@@b «AJIBEQPA OTEJTb Mo : :15 a Otel” LLC
Q °¢\MHPOHCHKO cOP A \E,A. Mironenko
| rﬁ’ [Q\ e I Shra
Bponurea ¢ ,{12020 roja degdas of /M (2 2020
AR nga:mNo -1 " by the K1§¢i,ér No. 01D-2
W2\ OFeDA 1Y, 2620 rona ¢ dated M. 12. 2020
{.w“ “f e ﬂ’
THicy-T1e)
MOJIUTUKA POLICY OF
000 «AJIBBOPA OTEJIb» “Albora Otel” LLC
B OTHOLWEHHUH OBPABOTKH MEPCOHAJBHBIX REGARDING THE PROCESSING OF PERSONAL
JAHHBIX DATA
r. Cauxr-IlerepGypr Saint-Petersburg
2020 r. 2020




1. OBLIME MOJOKEHUS

[.1.  TMonurnka obpaboTkH MNEPCOHANbLHLIX AaHHBIX
(manee — Ilonutuka) paspaboTaHa B COOTBETCTBUM C
Koncruryumeit  Poceuiickoit  ®enepaunu, PeaepanbHbiM
3akoHoM ot 27.07.2006 r. Nel52-@3 «O nepcoHaNbHBIX
nauneix» (panee — ®3-152), @enepanbHbiM 3akoHOM «O6
uHpopmauny, WHGOPMALMOHHBIX TEXHOIOrMIX W O 3alluTe
uupopmauuny Ne 149-@3 or 27.07.2006 r. W HHbIMH
(penepanbHLIMH 3aKOHAMUH U HOPMATHBHO-NPABOBLIMU AKTAMH,
onpejenstouuMin - npasuna  obpabotku  NEpcoHaNbHBIX
naHHbix, obecneyeHus 6€30MaCHOCTH U KOH(PUAEHUNATILHOCTH
Takoi oO6paboTiH.

1.2, Hacroswas [lonuTuka onpepenser mnopsiox
cbopa, o6pafoTku nepcoHaNbHbIX OAHHBIX W MEpbl M0
obecneyeHuio  6e30MacHOCTH  NEPCOHANIbHBIX  AAaHHLIX B
O6luecTBe ¢ OrpaHHueHHOH OTBETCTBEHHOCTbIO «AnbGopa
Otenwn (OFPH: 1177847273592, UHH: 7840069265, nance —
Orens) ¢ uensio 3aulMThl npaB v csofoa uenoBeka W
rpaxcaaHuHa npd obpaboTke ero NepcoHabHbIX AaHHbIX, B
TOM YHCJIE 3AULUTLI NPaB HA HENPUKOCHOBEHHOCTh 4ACTHOM
YKU3HK, JIMYHYIO W CEeMEIHYIO TakHy, W HanpasjeHa, B TOM
Yyucle, HA 3alUMTY OT HECAHKLMOHWPOBAHHOTO [O0CTYyMa K
nepcoHaibHBIM AaHHbIM [ocTed.

1.3.  Hacrosias [Ilonutuka pacnpocTpaHsercs B
nonHom obveme Ha Beex Toctelt Ortens, OCYLIECTBUBILMX
JleHcTBUA 10 OPOHMPOBAaHHIO HOMEPHOro (oHAa C LENbIO
MOJYYEHUs TOCTHHWYHBIX  YCIYr WiM  OCYLLECTBHUBILINX
HeoOXoaMMBIE AEHCTBHA C LENbIO MOJAYYEHHA WHBIX YCHyT,
npepoctapnagempix Orenem, Ha BCE MEPCOHANbLHLIC AAHHBIE
locteil u Ha wnopmauuio, obpabareipaemylo Otenem,

apromarusuposadHo  unu  6e3  NpUMEHEHUs  CPEICTB
ABTOMATH3ALWH,
1.4, Otens o6a3aH  onyOGNHKOBaTb HAM  HHLIM

obpazom obecneuuTs HEOrpaHH4EHHbIH AOCTYN K HacTosiLei
[MonuTrke 06paboTkK NEPCOHANbHLIX JaHHBIX B COOTBETCTBHH
cy,2cr. 18.1, ©3-152.

2. C®EPA AEWCTBMUS

2.1. Hacroswas TlonwTHka pacnpocTpaHseTcs Ha
nepcoHanbHelie aaHdsie Focret Otelist, cobupaemeie OTtenem:
2.1.1.na o¢uumansrom Caiire Ortens «www.albora-
2.1.2.mocpeacTBOM NPUAKEHUH [Nl KOMIBIOTEPOB
W MODWJIbHBIX YCTPOHCTB;
2.1.3.na  ynpaBasemblx  Otenem
COUHANBHBIX CETAX;
2.1.4.nocpenctsom pacchilaeéMbiX  3NIEKTPOHHLIX
coobueHuit U B xome obuenus ¢ [ocrem
oHnaiH nubo NUUHO;

CTpaHuuax B

2.1.5.npH  nNOMOWM  TPETbUX JIML W W3 APYrHX
HCTOMHWKOB, TAKKX Kkak 0buiep0cTynHbIe 6a3bl
NAHHBIX;

2.1.6.B criyqae NoCEIEHWA WK Pa3MELIEHHS B KaUECTBE
Focrs B Ortene wuau npu mobom  apyrom
BHECETEBOM B3aUMOEHCTBIH,
2.2, [llpu wucnomb3oBaHnu JroGoro u3 crocobos,
ykasanuoro B nynkre 2.1 wacroswed ITomutuku, Toctn
COAILAKTCS ¢ YelnoBUAMH HacToAuel [TonuTHky,

1. GENERAL PROVISIONS

1.1. This Policy regarding the processing of personal data
(hereinafter referred to as the “Policy™) is made in accordance
with the Constitution of the Russian Federation, the Federal
Law No. 152-FZ dated of July 27, 2006 “On Personal Data”
(hereinafter referred to as the “Federal Law 152-FZ”), the
Federal Law “On Information, Information Technologies and
on the protection of information” No. 149-FZ dated of July 27,
2006, and other federal laws and regulations that determine the
requirements for processing of personal data, ensuring the
security and confidentiality of such processing,

1.2. This Policy determines the procedure for the
collection, processing of personal data and measures to ensure
the security of personal data in “Albora Otel” Limited Liability
Company (Principal State Registration Number (OGRN):
1177847273592, Taxpayer’s ldentification Number (INN):
7840069265, hereinafter referred to as the “Hotel™) in order to
protect the rights and freedoms of a person and a citizen while
processing of their personal data, including protection of the
rights to privacy, private and family secrecy, and is approved,
inter alia, to protect against unauthorized access to personal
data of the Guests.

1.3. This Policy applies to its full extent to all Guests of
the Hotel who have taken actions to book rooms in order to
receive hotel services or have taken the necessary actions in
order to obtain other services provided by the Hotel, to all
personal data of the Guests and to information processed by the
Hotel, automatically or without use of automatic tools.

1.4. The Hotel shall be obliged to publish or otherwise
provide unlimited access to this Policy regarding the processing
of personal data, in accordance with the clause 2 of Art. 18.1 of
the Federal Law |52-FZ,

2. SCOPE OF APPLICATION

2.1. This Policy shall apply to the personal data of the
Guests of the Hotel, obtained by the Hotel:
2.1.1. on the official Website of
“www.albora-hotel.ru”; .
2.1.2. via applications for computers and mobile
devices;

the Hotel

2.1.3. via accounts in social medias managed by the
Hotel;

2.1.4. by sending e-mails and during the course of
communication with the Guest online or
personally;

2.1.5. with the help of third parties and from other
sources such as public databases;

2.1.6. in the event of a visit or accommodation as a
Guest at the Hotel or any other offline
interaction.

2.2. By using any of the methods specified in clause 2.1
of this Policy, Guests agree to the terms of this Policy.




3. TIOHATHUA

3.1. B__Ilonuruke
OCHOBHBIE NOHATHA:

aBTOMATH3UPOBAHHAsE 00pafoTka NepCOHATBHBIX
aaHHbIX — 00paboTKa MepcoHaNbHBIX HaHHBIX C MOMOLLBLIO
CPE/ICTB BbIYMCIUTENLHOH TEXHUKH,

6/IOKMPOBAHHE MePCOHA/ILHBLIX AAHHBIX — BpeMeHHO?
npekpawienie  06paboTKKH  MEepPCOHANbHBIX  AaHHbIX (38
HCKoyeHueM cilyuaes, ecnn obpaboTka Heobxonuma s
YTOUHEHUS NEPCOHANBHBIX AaHHBIX);

rocTh — noceTuTens cailta «www.albora-hotel.ruy, a
taioke  octe  Orens, OCYWECTBUBLIMK — aedcTBHA 1O
OpOHMPOBAHUMIO HOMEPHOro (JoHAA C ULEJIbI0 MOMyueHUs
FOCTHHHMUHBIX YCJIYT WM OCYLUGCTBMBLIMK HeoGXxoanmble
NEUCTBHA C LENLIO MONYUEHUS UHBIX YCIIYT, TIPEA0CTABAAEMbIX
OTenem;

HH(OPMALHOHHAS CHCTEMA NMEPCOHAJILHBLIX AAHHBIX
—  COBOKYNHOCTb  COAEpHKALLMXCA B 0asax  JaHHbIX
nepcoHanbHLIX AaHHbIX, W obecneuusalowmux ux o6padoTky
MH(OPMALIHOHHBIX TEXHOJIOTHI, H TEXHUYECKHX CPEICTB;

HCI0JL30BAHHE MEPCOHANBHBIX IAHHBIX — ACHCTBUA
(orepaunu) ¢ MepcoHalbHLIMH JaHHBIMH, COBEpIIAEMbIE
OnepaTopoM B LEJAX MPUHATHA PELIEHWH MM COBEPIICHHSA
MHBIX AEHCTBUI, MOPOMAAIOILUX IOPHAHYECKNE MOCTEACTBUA B
OTHOWEHUYU CyGbeKTa NepCoOHaNbHbIX IAHHBIX HITK APYTHX JIULL
6o uHbIM 00pa3oM 3aTparuBalolIMX MpaBa ¥ CBOOOAbI
cyOBbEKTA MEPCOHATIbHBIX AAHHBIX HIIH APYTHX JHLL

KOH(PHACHUHANBHOCTL NEPCOHANBHBIX AAHHBLIX —
ofasatenbHoe s cOGNIOAEHHMA OMNEpaTtopoM HIK  HHLIM
MOJY4HBLIMM JIOCTYIl K MEPCOHANIbHLIM JIAHHBIM  JIULLOM
TpeboBaHue He JoMycKaTh UX pacnpocTpaHenue 6e3 cornacus
cyObekTa MepcoHanbHBIX AAHHLIX MAM  HAJIMUUS  MHOro
3aKOHHOTO OCHOBAHUS;

HeABTOMATH3MpOBAHHAS 00paboTKa NEPCOHANBHBIX
AAHHBIX — 00paboTKa NEPCOHANLHBIX AAHHBIX HA OYMaMHbIX
HOCHTENAX,

00€e3/1HYNBAHUE MEPCOHANLHBIX AAHHBIX — IEHCTBUS,
B pesyibTaTe KOTOPbIX HEBO3MONKHO —onpeaennts Oe3
MCMONb30BAHUSA NOTIONMHHTEILHOH HH(popMaLMK
MPUHAMNEHKHOCTE  EPCOHANbHBIX  JIAHHBIX  KOHKPETHOMY
cyOBEKTY NEPCOHANIbHBIX JaHHbIX;

o6paGoTka NepCOHANLHLIX JaHHBIX — Joboe
peficteue  (omepaumsi)  WIM  COBOKYTHOCTb  JieHCTBHH
(onepauuii), COBEPILAEMBIX C WCIONbL30BAHMEM CPEACTB
apToMaTM3auMu uiu 0e3 MCrofib30BaHWsl TaKWX CPeicTB ¢
MepcoHaNbHbIMM  JaHHbIMK,  Bikaodas — cOop,  3amuCh,
CUCTEMATH3ALLMIO,  HAKOTUIEHWE, XpaHeHWe,  YTOYHEHUE,
(oGHOBNEHHE, W3MEHEHWE), W3BIEUEHHe, HCMNONb30BAHUE,
nepenauy (pacmpocTpaHeHuwe, NpPeAOCTABJEHHWE, AOCTYN),
obesnuuupanue, OnokupoBaHwe, YyHaleHWE, YHWUYTOMEHUE
MePCoHanbHbIX AaHHBIX;

onepaTop — IOPHAHYECKOE JIHLO,
OrpaHM4yeHHOH  OTBETCTBEHHOCThHIO
(OI'PH: 1177847273592,
CaAMOCTOATENLHO MAM COBMECTHO C JIDYrHMH JIHLAMH
opranusyiomme W (unu - ocyulecTsnsiolue  06paboTky
NEpPCOHANIbHBIX [IAHHBIX, @ Taloke Onpe/esioWme  Lenu
06paboTKK MepcoHalbHBIX [AHHBIX, COCTaB MEepPCOHaNbHbIX
NaHHBIX, MOMIeKalMX obpaboTke, JAeifcTBus (onepauun),
COBEPILAEMbIE C NEPCOHANILHBIMW IaHHBIMH;

nepcoHasbHble AaHHbIe — JoGan WHpOpMaLui,
OTHOCALIASACA K MPAMO WIKW KOCBEHHO ONpEeneHHOMY, HIN

UCMONL3YIOTCA  CHEAYIONIHE

ObutectBo ¢
«Ansbopa  Otenby»
MHH: 7840069263),

3. TERMS

3.1. In this Policy the following principal terms shall be

used:

automatic processing of personal data —processing of
personal data using computer technologies;

blocking of personal data — a temporary suspension of
the processing of personal data (unless the processing is
necessary to clarify personal data);

guest — a visitor of the website “www.albora-hotel.ru”, as
well as a Guest of the Hotel who has taken actions to book
rooms in order to receive hotel services or have taken the
necessary actions in order to obtain other services provided by
the Hotel;

information system of personal data — a set of personal
data stored in databases, as well as information technologies
and technical means providing their processing;

use of personal data — actions (transactions) with
personal data performed by the Operator in order to make
decisions or perform other actions that generate legal
consequences in relation to the subject of personal data or other
persons, or otherwise affect the rights and freedoms of the
subject of personal data or other persons;

confidentiality of personal data — a mandatory
requirement for the operator or other party who obtained the
access to personal data, to prohibit their disclosure without the
consent of the subject of personal data or any other legal
grounds;

non-automatic processing of personal data -
processing of personal data with the use of hard copies;

depersonalization of personal data — actions, as a result
of which it is impossible to determine, without the use of
additional information, the belonging of personal data to a
specific subject of personal data;

processing of personal data — any action (transaction) or
a set of actions (transactions) performed with personal data with
the use automatic tools or without using such tools, including
obtaining, recording, systematization, accumulation, storage,
clarification, (update, change), extraction, use, transfer
(distribution, provision, access), depersonalization, blocking,
deletion, destruction of personal data;

operator —a legal entity, “Albora Otel™ Limited Liability
Company (Principal State Registration Number (OGRN):
1177847273592, Taxpayer’s Identification Number (INN):
7840069265), independently or jointly with other parties
organizing and (or carrying out the processing of personal data,
as well as determining the purposes of processing personal data,
the composition of personal data to be processed, actions
(transactions) performed with personal data;

personal data — any information relating directly or
indirectly to a specific or identifiable individual (subject of
personal data);
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OTpEAeNsIEMOMY (pH3UYECKOMY Sy (cybbekty
NEPCOHANILHBIX JAHHbIX);

npeiocTaBjieHne  NEPCOHAJbHBLIX  JaHHBIX  —
NeicTBUA, HANpaBlEHHbIE HA PacKpbITHE MEPCOHANBbHBIX

NAHHLIX ONpPEENEHHOMY JIMLY WIH ONpeieNeHHOMY Kpyry
nu;

nojuTHKA — Hacroswas [TlonutHka
nepcoHanbhbIX panubix [octelt Orens;

pacnpocTpaHeHHe  MEepPcoOHa/ILHbIX
AeHCTBUS, HaNpaBieHHbIE Ha PACKPLITHE
JaHHBIX  HeonpejeneHHOMY — kpyry — auu  (nepepaua
MepcoHabHLIX  JAHHBIX) MW HA  O3HAKOMJIEHME C
MepcoHanbHbIMKH AAHHBIMK HEOrPAHMYEHHOrO Kpyra Jaul, B

obpaboTiu

OAHHBIX e
MepPCOHANbHbIX

TOM uWcie 06HapojoBaHWE MEPCOHANBHBIX JaHHBIX B
cpencTBax  MaccoBoit  MH(popMauuW,  pa3MelleHue B
MH(POPMALMOHHO-TENEKOMMYHUKALLHOHHBIX ~ CETAX WM

MPeaoCTaB/leHHe A0CTYNa K NepcoHallbHLIM JaHHBIM KaKhM-
nubo uHbIM cnocobom;

caiit — oduuuanbublii caidt Otens «www.albora-

cyObeRThI nepPCoHANLHbIX
HenocpeacTBeHHo ['octn OTens;

TpaHCrpaHH4YHASA Mepeaava NepcoHaNbHbIX JaHHBIX
—  nepeiaya NepcoHallbHbLIX I@HHBIX HA  TEPPUTOPHIO
MHOCTPAHHOrO rOCYAapecTBa OpraHy BACTH WHOCTPAHHOTO
rocynapcTea, HHOCTPAHHOMY uzuueckomy R
WUHOCTPAHHOMY HOPHAHHECKOMY JTHLLY;

YHHUTOKEHHE MEPCOHANBHBIX AAHHBIX — IeHCTBYUS, B
Pe3yJIbTaTE KOTOPLIX HEBO3MOMHO BOCCTAHOBUTH CO/IEpIKAHNE
MepcoHaNbHLIX AaHHBIX M (MAM) pe3ynbTaTe KOTOPHIX
YHUUTOWAIOTCS MAaTepuaibHble HOCHTENM  MEPCOHANbHbIX
JIAHHbIX,

NAHHBIX s

4, MIPUHLMAIBL, UEJW U YCJIOBHA OBPABOTKH
NMEPCOHAJIbBHbIX JAHHbBIX

4.1, INpuuumnel 06paboTku NepcoHanbHbIX JAHHLIX

O6paboTka nepcoHanbHbIX HmaHHbIX Yy OnepaTopa
OCYLIECTBIINIETCS HA OCHOBE CJIC/LYIOLIUX TIPUHLIMIIOB:

- 3aKOHHOCTH W CNIPAaBEIMBOI OCHOBHI,

- orpaHuueHus 00paboTKH MEPCOHANbHBIX JIAHHBIX
HOCTHIKEHHEM  KOHKPETHLIX, 3apaHee ONpefeseHHbIX W
3AKOHHBIX Lesie;

- He#omylleHHa o0paboTKKW MEPCOHaNbHBIX AaHHbLIX,
HECOBMECTHMOIM ¢ LieNsamu cOopa nepcoHabHbIX JaHHbLIX;

- HeaonyleHns 0bbenuHeHuUs 6a3 JAHHBIX,
COAEpKAILMX MEPCOoHaNbHble faHHble, 00paboTka KOTOPBIX
OCYLLECTB/ACTCA B LIENSX, HECOBMECTHMbBIX Mey coBoii;

- 00paboOTKH TOALKO TEX TEpPCOHANbHBIX JAHHBIX,
KOTOpbIE OTBEYAIOT LeAAM X 00paboTiu;

- COOTBETCTBHSA coepKaHus u obnema
06pabaTbiBaeMblX MEPCOHAILHBIX NAHHBIX 3AABIECHHBIM LIEAM
06paboTiH;

- HenomylieHus 00paboTKM MEPCOHANLHBIX AAHHbIX,
M30LITOYHBLIX MO OTHOIUIEHWIO K 3adBJEHHbIM LENAM HX
obOpaboTku;

- obecneveHus TOUHOCTH, JIOCTATOYHOCTH n
aKTyasbHOCTH MEePCOHANLHBIX JAHHBIX [0 OTHOLICHHIO K
uenam 06paboTky nepcoHaNbHLIX JaHHbIX;

- YHHUTOWEHUs JTHO0 00e3nHunBaHKA NEPCOHANbHbBIX
NaHHBIX O NOCTIKEHUH ueneH ux obpaboTku uink B chyuae
yTparthl HeoOXOAMMOCTH B JOCTHIKEHWM ITHX LEJeH, rpH
HEBO3MOIKHOCTH  ycTpaHeHHa Onepatopom  J0NYLIEHHbIX

provision of personal data — actions aimed at disclosing
personal data to a certain person or a certain group of persons;

policy — this Policy for the processing of personal data of
the Guests of the Hotel;

disclosure of personal data — actions aimed at disclosing
personal data to an indefinite group of persons (transfer of
personal data) or at acquaintance with the personal data of an
unlimited number of persons, including the disclosure of
personal data in the media, posting in informational and
telecommunication networks, or providing access to personal
data by any other way;

website — the official website of the Hotel “www.albora-
hotel.ru™;

subjects of personal data — directly the Guests of the
Hotel;

cross-border transfer of personal data — transfer of
personal data to the territory of a foreign state to the authority
of a foreign state, to a foreign individual or a foreign legal
entity;

destruction of personal data — actions as a result of
which it is impossible to restore the content of personal data and
(or) as a result of which material carriers of personal data are
destroyed.

4. PRINCIPLES, PURPOSES AND CONDITIONS
OF PROCESSING OF PERSONAL DATA

4.1, Principles of processing of personal data

The processing of personal data by the Operator shall be
carried out according to the following principles:

- legality and fair basis;

- restrictions on the processing of personal data to achieve
specific, predetermined and legitimate purposes;

- preventing the processing of personal data incompatible
with the purposes of collecting of personal data;

- preventing the unification of databases containing
personal data, the processing of which is carried out for
purposes incompatible with each other;

- processing only such personal data that meet the
purposes of their processing;

- compliance of the content and volume of processed
personal data with the stated processing objectives;

- preventing the processing of personal data that is
redundant in relation to the stated purposes of their processing;

- ensuring the accuracy, sufficiency and relevance of
personal data in relation to the purposes of processing personal
data;

- destruction or depersonalization of personal data upon
achievement of the goals of their processing or in case of loss
of the need to achieve such goals, if the Operator cannot
eliminate the breach of personal data, unless otherwise
provided by the federal law.
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HApYIIEHHH  MEPCOHANILHBIX  JIAHHBIX,
npesycMoTpeHo (eaepaibHbLIM 3aKOHOM,

ecnM  HHOE  HE

4.2, llenn 06paboTky NepcoHanbHbIX JaHHbIX

4.2.1, O6paboTka nepcoHalbHbIX AaHHbIX Oneparopom
OCYLUECTBIAETCA B LENAX:

- 0Ka3aHWs FOCTMHHYHBIX yciyr B OTene Ha OCHOBAHWN
[Ty6nuunoii odepThl Ha OkasaHHe rocTUHHYHBIX yeayr OO0
«Ansbopa Otenb», koTOpas pasMelleHa Ha O(HMUMATbLHOM
caiite Orneparopa (manee — Calit), B
COOTBETCTBHM C MPUCBOCHHOM OTENIO KATEropuH;

- GPOHUPOBAHHS TOCTHHHYHbBIX HOMEPOB;

- 3aKmoueHust ¢ cyObEKTOM NEpPCOHallbHbIX AAHHBIX
JIOTOBOPOB Ha OKa3aHWe TOCTHHWYHBIX YCNYT, 0Ka3aHHE ITHX
yenyr;

- 0(OpMIIEHHE TPaXAAHCKO-TIPABOBLIX OTHOLICHHH,
GyXranTepckoro, HaJIOrOBOro yyuera B cooTseTcTBrM ¢ P3-152;

- opraHusauMs MapKeTHHIOBbIX W/WIAM PEKIaMHbIX
AKLUMI 1 MHBIX MEPOTIPUATHH;

- ucnonHenus o6sA3aTensCTB B pamMKkax rpa¥kaaHCKo-
MpaBoOBbIX [I0rOBOPOB, B TOM YWCIE YEPE3 TPETLHX JILL H/HIHN
uepes Calit;

- OKajaHWe WHBIX Yciyr cyObekTam nepcoHalbHbIX
NAHHBIX;

- nmpoasukenue ycnyr Onepartopa Ha pbiHKe MyTeM
OCYLLECTBACSHHA MpAMBIX KOHTaKTOB cyObeKTamu
MepPCOHANBHBIX JAHHBIX C TOMOLULBIO PAa3IUYHbIX CPEACTB CBA3H
(no TenepoHHON CBA3M, BNEKTPOHHON MMOYTE, NOYTOBON
paccelike, B COUMANbHBIX CETAX B  MHPOPMALMOHHO-
TeNEKOMMYHHKaLMOHHON ceTh «MHTepHET» U T. 11.);

- (opMHpOBAHWE IKCKJIIOZMBHBIX  [EPCOHANBHbIX
npeanoxenuii,  Hauucnenuii  GannoB  no  GOHYCHBIM
nporpammam;

- 15 HamnpaeieHUs HOBOCTEH, NPOBOAUMbIX AKLMAX H

cneunansbHeX  npeaiokenuax (¢ cornacus  ['octa  Ha
nonyyeune Takodl  wHQopmaumu). Caiit  u  dopma
PEerucTpalMoOHHONW  KapThl  MPeyCMATPHBAIOT  MOJIyHeHHe

cornacus ['ocTs Ha pacchuUiKy HoBocteld, nupopmauuu 06
AKLMAX W CHELMANbHBIX NPeLTOMEHMAX;

- [IpoBefieHWe OMPOCOB W AHKETUPOBAaHMS B LENAX
ynyulieHus kadectsa oGenyxusanus B Otene, [locnie Bbiessia
unu npu Buiesae locra w3 Otena, OTesb MOXKET HaMpPaBuTh
TocTIO MMCHMO WITH @HKETY ¢ Npock00it 0TpasuTL BreuaTneHus
ot OTens ¥ OLUEHWTL KA4YECTBO 0Ka3aHHbIX yCyr. 3anoiHeH1e
TAKNX AHKET SIBJIAETCS UCKIIOUNTENbHO npasom [NocTs;

© - anA  ApYrux  ueneid, JAOCTHMEHHE KOTOphIX HE
3anpeuieHo thenepanbHbIM 3aKOHOAATENbCTBOM,
MeK1yHapoAHbIMK JoroBopaMu Poccuiicioit Genepallnu.

4272, B uensx Hamiexaulero HMCMONHEHHs CBOWX
obsizanHocTel, kak OnepaTopa nepcoHasbHbIX AaHHbIX, OTens
obpabaTsiBaeT  clieayloulde  MepPcoHalbHbIE  JaHHbIC,
HeoOXoauMbIE AN HALNEKALEro HCMOJNHEHWs NOTOBOPHBLIX
0053aTENbLCTB:

- NepcoHaNbHbIC JaHHbIE (PU3UYECKUX JINLI, COCTOALINX
B JIOPOBOPHBIX, TPa)(JAHCKO-NPABOBbLIX OTHOIICHHAX €
OreneM, notpebuteneil rOCTUHUYHBIX YCJYT, Y4YaCTHHKOB
MpOrpaMMbl JI0ANBHOCTH W NPOUKX aKUMit,

4.3. Ycnosus 06paboTky NEPCOHalbHbIX AaHHBIX

Onepartop npou3eoanT 06paboTky nepcoHanbHbIX
JAHHLIX NPY HATMYWKM XOTA Obl OAHOTO M3 ClEAYIOUIMX
YCOBHIA:

4.2. Purposes of processing of personal data

4.2.1. The processing of personal data by the Operator
shall be carried out in order to:

- provide the hotel services in the Hotel on the basis of the
Public Offer for the provision of hotel services by “Albora
Otel” LLC, which is posted on the official website of the
Operator www.albora-hotel.ru (hereinafter referred to as the
“Website™), in accordance with the category assigned to the
hotel,

- booking of the hotel rooms;

- entering into agreements with the subject of personal
data for the provision of hotel services, the provision of such
services;

- entering into civil relations, accounting, tax accounting
in accordance with the Federal Law 152-FZ;

- organization of marketing and / or advertising
campaigns and other events;

- fulfillment of obligations under civil law contracts,
including through third parties and / or via the Website;

- provision of other services to subjects of personal data;

- promotion of the Operator's services on the market by
making direct contacts with personal data subjects using
various means of communication (by telephone, e-mail,
mailing lists, in social networks in the informational and
telecommunication network “Internet”, etc.);

- making of the exclusive personal offers, accrual of
scores for bonus programs;

- for sending the news, promotions and special offers
(with the consent of the Guest to receive such information). The
Website and the form of the registration card provide for
obtaining the consent of the Guest to send news, information
about promotions and special offers;

- conducting surveys and questionnaires in order to
improve the quality of service at the Hotel. After or upon the
check-out of the Guest from the Hotel, the Hotel may send the
Guest a letter or a questionnaire with a suggestion to reflect the
impressions of the Hotel and evaluate the quality of the
services. Filling out such questionnaires shall be exclusively
the right of the Guest;

- for other purposes not prohibited by federal legislation,
international agreements of the Russian Federation.

4,22, In order to properly fulfill its obligations as a
Personal Data Operator, the Hotel processes the following
personal data necessary for the proper fulfillment of contractual
obligations:

- personal data of individuals entered intp contractual,
civil law relations with the Hotel, consumers of hotel services,
members of the the loyalty program and other promotions.

4.3. Personal data processing conditions
The Operator shall process personal data in case of at least
one of the following conditions:




- 00paboTka nMepcoHanbHbIX AaHHbIX OCYUIECTBIIAETCA
¢ cornacus cyObekTa MepcoHambHBIX [IaHHbBIX Ha 00paboTky
€ro  MepcoHaibHBIX  AAHHBIX, KOTOPOE MOMET  ObiTh
MPEAOCTABNEHO OAHHM W3 CIEAYIOMX CNocoboB:

e sphAsck nonwszoeatenem Caitra, [NocTb
npeaocTasaser Orento CBOM
NepcoHaNbHbIE AAHHBIC W [1AET NOJHOE H
6e3ycioBHOE cornacke Ha ux o6paboTky,

e [ocTh MOMET MPEeaocTaBisTh CBOM
nepcoHasibHbie IaHHbIE M COTIACHE Ha UX
obpaboTky npu 3ae3ne B Orens,

e [pu HenocpeacTBeHHoM 3aesne l'octa B
Orenb, oH npenoctasnser OTENO CBOM
nepcoHalbHbIEe IaHHbIE H AAET MOJHOE H
Ge3ycnioBHOE cornacue Ha ux obpaborky,
B TOM HYHCNE [yTeM TMOAMMCaHus
perucTpalMOHHOI kapTel [ocTsl,

e nonyuenue  cornacus  Tocta  Ha
00paboTKy ero nepcoHalibHbIX AaHHbIX —
HEOOXOANMOE YCJIOBHE COBEPILCHUS UM
OpoHupoBaHu. Bpoxuposanue
HEBO3MMKHO U He Gyaer 3aBepuieHo Oe3
nonyuexus  cornacus  [octa  Ha
00paboTKy ero NEPCOHANbHbLIX AaHHbBIX;

- obpaboTka nepcoHanbHeIX AAHHbLIX HeoOXxoauma s
JAOCTHIKEHUS  Lesielf, NPeayCcMOTPEHHLIX MEKIYHAPOAHbIM
noropopom Poccuiickoi  Penepaunu WM 38KOHOM, JUis
OCYILECTBIECHHSA U BbINOJTHEH U BO3JOMEHHBIX
3akoHopaTenscTeoM Poccuiickoit Menepaunn Ha Onepatopa
(QYHKLUMHA, NONHOMOUUN W 06A3aHHOCTEH;

- 06paboTka nepcoHanbHbIX AaHHBIX Heobxoauma Juin
OCYIECTBNEHHS NPABOCYAUs, MCMOHeHHA cynebHoro akra,
aKTa JIpyroro opraHa Wiv JOJKHOCTHOIO JIMUA, MOUTEKALINX
MCTIONIHEHWIO B COOTBETCTBHM €  3aKOHOMATENBCTBOM
Poccniickoit @epepauny 06 UCMOJHUTENLHOM NPOUIBOICTBE;

- 06paboTKa nepcoHanbHBIX NAHHLIX HeoOXomauma s
WCMONHEHHS  JOTOBOpa,  CTOpoHOH  koToporo  nubo
Bbirogonpuobperatenem WKW MOPYUWTESIEM, N0 KOTOPOMY
ABAserca CyOBEKT MepcoHalbHBIX AAHHbIX, & TaKKe Mns
jaK/OUeHHs  AOroBopa N0 MHMUMAaTHBE  cyObekTa
MepcoHanbHbIX HaHHBIX Byner ABJATHCA
BbITOAONPHOOpETaTENIEM WIH NOPYUHUTENEM;

- ofpaboTka nepcoHasbHLIX AaHHBIX HeobXxoauma s
OCYLIECTBIEHUsA NPaB M 3aKOHHLIX MHTEPECOB Oneparopa niu
TPETLUX JIMLL IMGO IS A0CTHIKEHHA OBLLECTBEHHO 3HAUMMBbIX
uesiedi npy YCIoBKHK, YTO NPK ITO HE HApYLIAoTes W CBOOO/bI
cyGbeKTa NepcoHabHbIX AaHHbIX]

- ocyuectsasercs 06paboTka NepcoHaNbHBIX AaHHBIX,
LOCTYN  HEOrPaHHYEHHOro  Kpyra JIMlL K KOTOPbIM
NpeaocTas/ieH cyGbEeKTOM MepCoHalbHBIX JaHHBIX MO0 10 ero
npocsie (najnee — 0OIENOCTY THbIE EPCOHAIbHbIE HAHHbIE);

- ocylectriaserca oOpaboTka NepcoHaNbHbIX AaHHBIX,
nomiexalux  onyGiMKOBaHMI MM obA3aTenbHOMY
PACKPLITHIO B COOTBETCTBHY ¢ (pefepaibHBIM 3aKOHOM.

4.4, CocraB nepcoHanbHbIX AaHHbIX.

44,1, B Ortene obpabarsipatorcs
KaTCropHu NnepcoHalbHbLIX JAHHBIX
FOCTHHHYHBIX YCITYT!

- amunus, UM, OTUECTBO,

- Ajipec Mo MECTy PErHCTpaliiu;

- KourakrHblii Tenedon;

cneayiouue
norpeburenei

- processing of personal data shall be carried out with the
consent of the subject of personal data to the processing of his
personal data, which can be provided by one of the following
ways:

. being a user of the Website,
the Guest provides the Hotel with his
personal data and gives full and
unconditional consent to their processing,

. the Guest may provide his
personal data and consent to their
processing upon check-in at the Hotel,

. directly upon the check-in
of the Guest at the Hotel, the Guest
provides the Hotel with his personal data
and gives full and unconditional consent
to their processing, including by signing
the Guest's registration card,

. Obtaining  the  Guest's
consent to the processing of his personal
data shall be a necessary condition for
making a booking. The booking shall be
impossible and shall not be completed
without obtaining the consent of the
Guest to process their personal data;

- the processing of personal data shall be necessary to
achieve the purposes provided for by an international
agreement of the Russian Federation or by the law, for the
implementation and execution of the functions, powers and
duties imposed on the Operator by the legislation of the Russian
Federation;

- the processing of personal data shall be necessary for the
administration of justice, the execution of a judicial act, an act
of any other body or official, subject to execution in accordance
with the legislation of the Russian Federation on enforcement
proceedings;

- the processing of personal data shall be necessary for the
execution of a contract, a party to which, a beneficiary or a
guarantor of which the subject of personal data, as well as for
entering into an agreement under the initiative of a subject of
personal data shall be a beneficiary or guarantor;

- processing of personal data shall be necessary to
exercise the rights and legitimate interests of the operator or
third parties or to achieve socially significant goals, provided
that this shall not violate the freedoms of the subject of personal
data;

- processing of personal data, to which an aces of
unlimited number of persons was provided by the subject of
personal data or at their request (hereinafter — publicly available
personal data);

- processing of personal data subject to publication or
mandatory disclosure in accordance with the federal law.

4.4. Composition of personal data.
4.4.1. The Hotel shall process the following categories of
personal data of consumers of hotel services:

- First Name, Last Name, Patronymic;
- Address at the place of registration;
- Contact phone number;




- Azipec 3N1eKTPOHHOM TOYTHI;

- [MacrioprHble AaHHbIE (CepuUs, HOMEDP NacnopTa, KeM u
KOT/1a BbIJIaH);

- Ceenenus 0 rpaj<aaHCcTBE,

- CBeneHua o noje;

- JlanHbie BH3 ¥ MUTPALIMOHHLIX KAPT;

- [atbl peructpaunu B OTene.

4.4.2. B Gonee peukux cayuaax Orenb UMeeT npaso
cobupars:

- GUOMETPUUECKHE JAHHbIE,

- n3obpakeHus, a TaKKe BMICO- M ayAHOAaHHbIe, C
MOMOILBIO BHAEOKAMEP CHUCTEMBI fe3onacHoCTH,
YCTAHOBICHHBIX B OOILECTBEHHbIX MeCTax, Hanpumep, B
pecTHBIONE 1 1066K Orens.

4.4 3. JlanHble O IHYHBIX OPEANOYTEHUSIX.

Otenb MOXET coOMpaTh JaHHbIE O MPEANOUTEHHAX C
UEMBIO YNy IIeHWs KauecTBa OKa3biBAEMBIX YCIYr, BKJIIOYAs
unopmaunio 06 uHTepecax, oT3biBbl 00 ycayrax Orens,
Gnarogapsi kortopeiM  OTens  MOXET yayuwlath WX, W
orpeneieHHble OrpaHrueHHs, CBA3AHHbIE C MUTAHWEM WIH
3n0poBbeM. OTenb Takke ModeT cobuparts uHpopmauuio o
SIMYHBIX MPEANOUTEHUAX, KOTOPAA MOMKET BKJIHOYATL 3HAUHUMbIE
[aThl (Takue Kak NE€Hb POMACHHA WIH FOOBLIMHA cBaabLobl) U
moOumble 3aHTHA,

4.4.4, BUOMETPUUYECKHE MEPCOHANbHBIC AaHHbIE

CeeneHus, KOTOpbIE XapakTepu3yloT
(usronoruyeckue 1 Guonoruyeckue 0coBEHHOCTH uesioBeka,
HA OCHOBAHMW KOTOPLIX MOMHO YCTAHOBWTH €0 JIMUHOCTH
(6uomerpuueckne nepcoHallbHbIe Jl@aHHbBIE) MoryT
obpabaTteiraThes OnepaTopoM TONILKO MPH HAJIHUUK COracHs
cyObeKkTa NepeoHabHbIX IaHHBIX B MMCLMEHHON (opme.

4.5. Bee nepcoHanbHble aaHHbie paGoTHuku Otens
MOMyyaloT HENOCPEACTBEHHO OT CcyObekTa MepcoHaNbHbIX
nanbix — Focts. ToCTh caMOCTOSTENILHO B MOJAHOM 00beme
HECET OTBETCTBEHHOCTD 3@ MPeloCTaBIeH e HEJ0CTOBEPHBIX, a
paBHO UYHHX, NEPCOHAIBHBLIX JaHHBIX.

Ecnu [ocThb npenocTaBaaeT Kakue-nnbo
lMepcoHanbHble AaHHbie O ApYrHx Jauuax Otemo  uiu
Moctaswmrkam yeayr Otens (Hanpumep, npu GpoHUpPOBaHKK
ans apyroro yenopeka), [ocTh NOATBEPHCAACT, YTO UMECT Ha
3TO NpaBo W pa3pellaeT WCIMONb30BATH 3TH  NaHHbie B
COOTBETCTBHMH ¢ HacTosLleit [ToanTHKoi,

4.6. Tlopspok  oOpaboTkM  nNepcoHalbHbBIX  AAaHHbLIX

Cocreii

4.6,1, O6paborka nepcoHanbHbIX AaHHbIX [ocTedi
BEACTCS METO/LOM CMEINaHHOH obpaboTku
(HeaBTOMaTH3HWpoBaHHaa oOpaboTka,  ABTOMATH3MPOBAHHAA
obpaborka).

4.6.2. K ofpaboTke nepcoHanbHbIX AaHHbIX ["octeit
MOTYT UMETb 0CTYT TOJIbKO paboTHuKH OTelisl, NOMyILECHHbIE
Kk paboTe ¢ NepcoHaIbHLIMK AaHHbIMK [0CTeH.

4.6.3. Tepconanbhbie AanHbie [ocTell HA OyMaHBIX
HOCHTENAX XPAHATCA B CMELHANBHO OTBEAEHHOM MOMELIEHHH
Orens.

4.6.4. MepcoHanbHble naHHblie ['ocTel B NEKTPOHHOM
BHAE XPaHATCA B JIOKAJILHOW KOMMNbIOTEPHOH ceTn Otens, B
EKTPOHHBIX cucTemax Orens.

- E-mail address;

- Passport data (series, passport number, where and when
issued);

- Information about citizenship;

- Information about sex;

- Visas and migration cards data;

- Dates of registration at the Hotel.

4.4.2. In less frequent cases, the Hotel shall have the right
to obtain:

- biometric data;

- images, as well as video and audio data, using security
cameras installed in public places, for instance, at the entrance
or in the lobby of the Hotel,

4.4.3. Personal preferences data.

The Hotel may obtain personal preference data in order to
improve the quality of the services, including information about
interests, feedback on the Hotel services, due to which the Hotel
may improve them, and certain restrictions related to nutrition
or health. The Hotel may also obtain personal preference data,
which may include significant dates (such as birthdays or
wedding anniversaries) and hobbies.

4.4.4, Biometric personal data

Information that characterizes the physiological and
biological characteristics of a person, on the basis of which it is
possible to identify their identity (biometric personal data) may
be processed by the Operator only with the consent of the
subject of personal data in writing,

4.5. The employees of the Hotel shall receive all personal
data directly from the subject of personal data - the Guest. The
Guest shall be independently fully responsible for providing
false personal data, as well as personal data of other persons.

If the Guest provides any Personal Data about other
persons to the Hotel or the providers of the services of the Hotel
(for instance, in case of booking for another person), the Guest
confirms that he shall have such right and shall allow the use of
such data in accordance with this Policy.

4.6. Processing of personal data of the Guests

4.6.1. The processing of personal data of the Guests shall
be carried out by the method of mixed processing (non-
automatic processing, automatic processing).

4.6.2. Only the employees of the Hotel who are allowed
to work with the personal data of the Guests can have access to
the processing of personal data of the Guests.

4.6.3. Personal data of the Guests in hard copies shall be
stored in a specially designated room of the Hotel.

4.6.4. Personal data of the Guests in electronic form shall
be stored in the local computer network of the Hotel, in the
electronic systems of the Hotel.




4.7. KonuaeHuuanbHOCTh

NEPCOHANbHbIX JAHHbIX

4.7.1. [lepcoHanbHble JIaHHBIE ABNIAIOTCH
KOHOUAEHUMANLHOR M oXpaHaemoil  MHpopmauued B
COOTBETCTBHH C 3aKOHOAATENLCTBOM,

4.7.2, OnepaTop ¥ WHbIE JIKLA, NOJYYHBLIHE 0CTYN K
MepcoHanbHLIM AaHHbIM, 0053aHbl HE pacKpbiBaTh TPETLUM
JIMUAM W HEe pacrpocTpaHiTh MEepcoHaNbHbIE AaHHble Ge3
cornacus cyObekTa NepCoHalbHbLIX AaHHbBIX, 38 UCKIIIOHEHHEM
cllydaeB, Koraa 310 HeoOXOAMMO B LENAX MpeAynpeiaeHus
Yyrpo3sl JKM3HM M 3/0pPOBbIO, @ TaKikKe B Ciy4asx,
YCTAHOBNEHHBIX (peepanbHbIMH 3aKOHAMH.

4,73, [lo MOTMBHPOBAHHOMY 3amnpocy MepcoHaNbHbIC
nauuble 6e3 cornacus cyObeKTa NepecoHabHbIX AaHHBIX MOTYT
ObITh NepenaHsl:

- B cyfeOHble OpraHel B CBA3W C OCYIUECTBJICHWEM
NpaBoCyams;

- B Opraubl rocy1apcTBeHHoi Ge30nacHoCTH;

- B Oprasbl NPOKypaTypbl;

- B OpraHsl NoJHUUH;

- B CIG/ICTBEHHbIE OPTAHbI;

- B MUrpaUnoHHyIo ciyxOy;

- B MHbIE OpraHbl B clydasX, YCTAHOBJEHHbIX
HOPMATHBHBLIMU MPABOBLIMK AKTaMM, 00A3aTe/bHLIMU s
UCNOJIHEHHA,

4.7.4. TlepcoHanbHeie NaHHbIE MOTYT nepeasaTh Mpw
MoMoWM WHMOPMALIMOHHBIX CHCTEM C  MCNOJb30BAHWEM
nporpaMm s IBM,

4.7.5. Pa6oThukn OTens He OTBEYAIOT HA BOMPOCHI,
CBSI3aHHBIE C rNepeaayeii NepcoHaILHOM NaHHbIX 10 TenepoHy
nim akcy.

4.7.6. ina pa3paboTku 1 OCYUIECTBNSHHS KOHKPETHBIX
MeponpusaTHii no obecreveHnto 6E30MacHOCTH NEPCOHANIBHBIX
naHHeiXx npu ux obpaborke B uH(OpPMALMOHHON cHUCTEME
Ortens HA3HAYEH OTBETCTBEHHBIN COTPYAHUK.

4.7.7. Orenb BemeT y4er JIML, MMEIIIHMX A0CTYN K

MEPCOHANLHBIM NIaHHBIM, o6pabaTeiBaeMbIM B
UH(OPMALMOHHON  cucTeme, KOTOpBIM  Tako#  nocTyn
HeoOXOAMM [NA  BbINOJHEHHs  cnyxeOHbIX  (TPYAOBBIX)

obazaHHOCTEH.

4.7.8. Orenb He NPeAOCTABIAET NEPCOHaANbHbLIE AaHHbIE
TpeTbuM Nuuam  Oe3 cornacua cyOmexta nepcoHallbHbIX
[AAHHBIX, 38 WCKIIOUYEHHEM Cly4aeB, TMpPELyCMOTPEHHBIX
3aKOHOIATENILCTBOM,

4.7.9. Bee nvua, nonyuuBLIHE A0CTYN K NEPCOHANBHBIM
naHHbiM, 00s3aHbl HE PacKpbiBaTh TPETbUM JHLAM W HE
pacrnpocTpaHsTh MNepcoHanbHble AaHHble ©Ge3  cornacus
cyObekTa  NepcoHanbHLIX  JaHHBIX, €CNIM  WHOE  He
NpeycMOTPEHO 3aKOHOAATENbCTBOM,

4,7.10, Jluua, WMMEIOLIHE [AOCTYN K MNEPCOHANbHBIM
OaHHBIM locreit, 00s3aHbl cobaonaTh PEHHM
KOH(PHUAEHIHATBHOCTH, OHU JOJIKHBI ObITh MPEAYNPEKAEHDI O
HeoBX0IUMOCTH CODNIOEHUS PecrMa CeKpeTHOCTH, B cBa3u ¢
PEeKUMOM KOH(pUAEHUHANBHOCTH uHpopmaLuu
MepcoHanbHOro  Xapaktepa  JOJUKHBI - MPeayCMaTpPUBAaThLCA
COOTBETCTBYIOIIWG Mepbl GE30MacHOCTH ANA 3ALUThI AaHHBIX
OT Cy4aiHOro UNH HECAHKIIHOHMPOBAHHOTO YHHUTOXKEHHUA, OT
clyuaiHOi yTpaTthl, OT HECaAHKUHMOHMPOBAHHOIO AOCTYNA K
HWUM, H3MEHEHHA WIIW PACTIPOCTPAHEHHS.

4.7.11. Bce mepbl kon(puAaeHUMaNbHOCTH Nph cOope,
006paboTke M XpaHeHWH NEPCOHANBbHBIX AaHHBIX [oCTeH
pacrnpoCTPaHAIOTEsl Ha BCe HOCHTENH WH(pOpMaLMU Kak Ha
ByMancHbIe, TAK M HAa ABTOMaTH3WPOBAHHBIE.

4.7. Confidentiality of personal data

4.7.1. Personal data shall be confidential and information
protected in accordance with the law.

4.7.2, The Operator and other parties who have gained
access to personal data shall be obliged not to disclose to third
parties and not to distribute personal data without the consent
of the subject of personal data, except for cases when it is
necessary in order to prevent threats to life and health, as well
as in cases set forth in the federal laws,

4.7.3. Upon a reasoned request, personal data without the
consent of the subject of personal data can be transferred:

- to the judicial authorities according to the administration
of justice;
- to the state security bodies;

- to the prosecutor's office;

- to the police;

- to the investigating authorities;

- to the migration service;

- to other bodies in the cases set forth by regulatory legal
acts having binding force.

4.7.4. Personal data can be transferred via informational
systems using computer programs.

4.7.5. Hotel employees shall not answer questions related
to the transfer of personal data by phone or fax.

4,7.6, To develop and implement specific measures to
ensure the security of personal data during their processing in
the information system of the Hotel, a responsible employee
shall be appointed.

4.7.7. The Hotel shall keep a record of persons, who have
access to personal data processed in the information system in
order to perform their official (labor) duties.

4.7.8. The Hotel shall not provide personal data to third
parties without the consent of the subject of personal data,
except as otherwise provided by law.

4.7.9. All parties who have gained access to personal data
shall be obliged not to disclose to third parties and not to
distribute personal data without the consent of the subject of
personal data, unless otherwise provided by law.

4.7.10. Parties who have access to the personal data of the
Guests shall be obliged to comply with the confidentiality
regime, they must be warned about the need to comply with the
secrecy regime. In connection with the confidentiality regime
for information of a personal nature, appropriate security
measures must be provided to protect data from accidental or
unauthorized destruction, from accidental loss, from
unauthorized access, change or distribution.

4.7.11. All confidentiality measures during the obtaining,
processing and storage of personal data of the Guests shall
apply to all information carriers, both hard copies and
automatic.




4.7.12, PemcuM KOH(DUAEHUNAIBHOCTH NEPCOHATBHBIX
JAaHHBLIX CHHMACTCH B Cliyvanx 06e3nMUMBAHMS WK BKIIOYEHUSA
HX B OﬁLLlf:,EI,GCTyI'IHbIe HCTOYHWKHA MNEPCOHANBHBLIX OaHHbBIX,
€CJIK MHOE HE ONpEeaeNIEHO 3aKOHOM,

47.13. B

cllyyae  yTpaTbl WM  pasraalieHus
koH(uneHunanbHoit  uHdopmaunn Onepatop He HecET
OTBETCTBEHHOCTb,  €CIM  JaHHas  koHduaeHuManbHas

HH(pOpMAaLIs:

—  Crana ny6nu1HLIM I0CTOAHWHEM 10 €€ YTparThl
WK pasriatleHus,

— bbiia nonyuena ot TpeThel cTOpOHLI 10
MoMeHTa e€ nonyuenus OnepaTopoM.

— bnina pasrnawena ¢ cornacus  cyObekTa
IEPCOHANLHBIX TAHHBIX.

~ Dbbina pasrnaweHa BBULY AEHCTBHH TPeTbUX
UL, He cBA3aHHBIX ¢ OnepaTopom.

4.8. IlopyueHne 06paboTKW MepcOoHAnbHbIX JAAaHHBLIX
IDYroMy JIHLY

Oneparop Brnpase nopyuuth 06paboTky nepcoHanbHbIX
JIAHHBIX APYrOMY JIMLLY C cOrjlacus CyObekTa nepcoHasibHbIX

JIAHHBIX, €CNM HWHOE He [pPeayCMOTpeHo (eaepaibHbiM
38KOHOM, HA OCHOBaHWM 3aK/IIOYAEMOrO € I3THM JIMLOM
orosopa. JInuo, OCyLLECTBAIOLIEE obpaboTky

MnepcoHanbHbLIX AaHHLIX Mo nopy4yenuto Onepartopa, obs3aHo
cobniofaTh NpUHLUKMILL U Npasuaa oBpaboTki NepcoHanbHbIX

naHHbiX,  npegycmorpeHusle  @3-152 w Hacrosiuei
[TonutHkoi,

4.9,  OBUIENOCTYNHbIE MCTOYHUKHM _ MEPCOHAIbHbIX
NAHHBIX

4.9.1. B uenax wundopmaunoHHoro obecrneveHus y
Oneparopa MOryT c03aaBaThCsi 0OLIEIOCTYNHBIE MCTOUHMKH
MepcoHaNbHBIX DaHHBIX CYOBLEKTOB MEPCOHaNbHbIX AaHHBIX, B
TOM YWCJIE CNPABOYHHWKM, KYPHalbl KIHWEHTOB W HWHble. B
OOLIENOCTYNHBIE WCTOMHWKM  MEPCOHANLHBIX AAHHBIX ¢
MHCbMEHHOTO cornacus cyObekTa MepcoHaNbHBIX AAHHbIX
MOTYT BKJIOUHTCS ero (paMmuius, UMs, OTEHECTBO, AaTa U MECTO
POMACHHS, NOMKHOCTh, HOMEPa KOHTAKTHLIX TeNe(OHOB,
ajapec IEKTPOHHOH MOYTHI, U MHbIE MEPCOHANbHbIE AAHHbBIE,
coollaembie cyObEKTOM NepcoHanbHbIX NaHHbIX,

4.9.2, CeeneHua 0 cy0bekTe NepCOHaNbHBIX AaHHbIX
JOMKHBE ObITE B N060€ Bpems HCKJIHOYEHBI U3 00ILEA0CTYMHBIX
HCTOUYHHKOB NEPCOHANbHbBIX 1aHHbIX MO TpeboBaHuio cyObekTa
NepcoHabHbIX AaHHbBIX, YNOJIHOMOYEHHOTO OpraHa Mo 3ainuTe
npas cyOBEKTOB MEPCOHANLHLIX AAHHLIX KO0 MO peLIeHUIo
cyna.

4.10. O6paboTka nepcoHaNbHbLIX JAHHBIX rpaxcaaH
Poccuiickoii Pepepainn

B cooTBercTBHH cO cTaTheil 2 DenepalbHOro 3aKOHA OT
21 wons 2014 roga N 242-®3 «O BHeceHMH M3MEHEHWH B
OT/eNbHbIE 3aKOHOAATENbHBIE akThl Poccuiickoil Depepaunn
YACTH YTOYHEHHUs Nopsaka 06paboTikK NepcoHalbHLIX AaHHBIX
B MH(POPMALMOHHO-TENEKOMMYHUKALMOHHBIX CETAX» [pH
cbope nepcoHanbHbIX AAHHBLIX, B TOM YKCIE MOCPEACTBOM
MH(OPMALIMOHHO-TENEKOMMY HMKALMOHHOH ceTn "HurepHer”,
Onepatop o6a3aH obecneunTh 3anuch, CHCTEMATH3ALMIO,
HaKoMNeHHe, XpaHeHue, YTOUHEHUE (oBHoBNEHHE,
M3MEHEHUE), W3BIEUEHWE TEPCOHANbHBIX AAHHBIX Tpa)aaH
Poccuiickoit denepaunn ¢ ucnonbizosaHueMm 06a3 AaHHbIX,
Haxoasulkxes Ha TeppuTopun Poccuiickoil @epepauuu, 3a
MCKJIKOUYEHHEM CYy4aes:

4.7.12, The confidentiality regime of personal data shall
finish in case of depersonalization or their inclusion in publicly
available sources of personal data, unless otherwise specified
by the law,

4.7.13. In the event of loss or disclosure of confidential
information, the Operator shall not responsible if such
confidential information:

— Became public domain before its loss or disclosure,
— Was received from a third party prior to its receipt
by the Operator.

— Was disclosed with the consent of the subject of
personal data.

— Was disclosed due to the actions of third parties not
related to the Operator,

4.8. Ordering the processing of personal data to another
party

The Operator shall have the right to order the processing
of personal data to another party with the consent of the subject
of personal data, unless otherwise provided by the federal law,
on the basis of an agreement entered into with such person. A
person who processes personal data on behalf of the Operator
shall be obliged to comply with the principles and rules for
processing of personal data provided by the Federal Law 152-
FZ and this Policy.

4.9, Public sources of personal data

4.9.1. For informational support, the Operator may create
publicly available sources of personal data for subjects of
personal data, including directories, customer journals and
others, With the written consent of the subject of personal data,
publicly available sources of personal data may include his last
name, first name, patronymic, date and place of birth, position,
contact phone numbers, e-mail address, and other personal data
provided by the subject of personal data.

4.9.2. Information about the subject of personal data must
be excluded from publicly available sources of personal data at
any time at the request of the subject of personal data, an
authorized body for the protection of the rights of subjects of
personal data, or by a court decision.

4.10. Processing of personal data of citizens of the
Russian Federation

In accordance with Article 2 of the Federal Law of July
21, 2014 N 242-FZ “On Amendments to Certain Legislative
Acts of the Russian Federation in terms of clarifying the
procedure for processing personal data in information and
telecommunication networks” while obtaining personal data,
including through informational and telecommunication
network “Internet”, the Operator shall obliged to ensure the
recording, systematization, accumulation, storage, clarification
(update, change), extraction of personal data of citizens of the
Russian Federation using databases located on the territory of
the Russian Federation, except for the following cases:




- ofpafoTka nepcoHaNbHLIX AaHHBLIX HeobXxoaumMa A
JAOCTIKEHHS  LieNeH, NpeiyCMOTPEHHBIX MENAYHAPOAHBIM
norosopoM Poccuiickol  @eaepaunu  Wian  3akoHOM, A
OCYILECTBIIEH 1A " EbIMONHEHHA BO3JIOMEHHBIX
3akoHoaaTelbeTBoM Poccuitckoit @enepaunu Ha oneparopa
(OYHKLKA, NONHOMOUKE W o0a3aHHOCTEH;

- obpaboTka nepcoHaikHbIX AaHHbIX HeoOXxoauma s
OCYLIECTBIIEHWA NPABOCYAHs, MCMNOJHEHUA cynebHoro akra,
aKTa Apyroro opraHa WiH A0KHOCTHOTO JIMLA, MOANEeKALINX
MCMOJIHEHHIO B COOTBETCTBHM € 3aKOHOJATE/ILCTBOM
Poccuiickoii @epepaunn 06 UCMOIHHUTENLHOM NPOU3BOJCTBE
(nanee — ucnonneHue cyaeGHOTO aKTa);

- ofpafoTka mepcoHallbHLIX AaHHBIX HeoOXoauma Js

HCNONHEHMS MOSHOMOYHH (enepanbHbix OpraHos
WCTIOSIHUTENBLHON  BIACTH,  OPraHoB  FOCYNApCTBEHHBIX
BHEOIO/DKETHLIX  (DOHJ0B,  MCMOJHWTENILHBIX ~ OPraHoB

rocynapctseHHoi BiacTH cyobextos Poccuiickoit Menepauu,
OpraHoB MECTHOTO camoynpaBfeHua 1 QyHKUWH opranusaumi,
YyHacTBYIOLLMX B npeaocTaBaeHUH COOTBETCTBEHHO
rOCY1apCTBEHHbBIX H MYHHLLUNANbHBIX yChyr,
npeaycmoTpenHbix PepepankHeiM 3akoHom oT 27 wions 2010
ronra N 210-®3 «O6 opraHusauld  MpelocTaBieHus
rOCYAapCTBEHHBIX M MYHMLUMNAALHLIX  YCIyr», BKItovasn
perucTpauuio cydbekTa nepcoHaibHbIX AAHHLIX HA CAMHOM
noprane rocynapcTBEHHbIX W MYHULMMANbHBIX YCAYr W (Miu)
perHoHanbHbIX nopranax rocyAapCTBEHHbBIX H
MYHHLIHNANbHbIX YCIYT;

- 06paboTka nepcoHasbHbIX JaHHBIX HeoOXoauma s
OCYLLECTBJIEHHUA npoeccHoHabHOM JIEATENILHOCTH
XKypHanucta W (MAM) 3aKOHHOH [eATeNIbHOCTH CpejCcTBa
maccoBoil uHpopMauun 1160 HaydHOH, NUTEPATYPHOR WM
WHOH TBOPYECKOH AEATENbHOCTH MPH YCJIOBUM, UTO MPH 3TOM
HE HApylIaloTes NpaBa M 3aKOHHbIE WHTEpechl cyOhexra
NepcoHabHbIX AaHHbIX.

4.11, TpadcrpanuuHas rnepejaya MepcoHanibHbIX
AAHHbIX

4.11.1. Oneparop o00s3aH yOenuThcsi B TOM, 4TO
MHOCTPAaHHBIM TOCYNAPCTBOM, HA TEPPHTOPHIO KOTOPOTO
npeanofaraeTes OCYUIECTB/AThL Mepeaavy MNepcoHalbHbIX

JaHHbIX, 0DecneunBaeTCA aAeKBaTHan 3allnTa npas cyObeKTOR
MepCcoHaNbHLIX NAHHbIX, A0 Hauyana OCYIIECTBIIEHHS TaKO#H
nepeaaqu.

4.11.2. TpancrpaHnuHas rnepenaya
J@HHBIX Ha TEPPHTOPHM MHOCTPAHHBIX [OCYAApCTB, He
ofecneynBaloMX anekBaTHOW 3alWuThl npas cyObEKTOB
NepCOHaNbHbIX JaHHBIX, MOXKET OCYLIECTBISTHLCA B CAyHasnX:

- HalWuMa cornacus B nucbmentol Qopme cybnexra
nepcoHalbHbIX JAHHBIX Ha TPAHCIPAHMYHYHO MNepenavy ero
MepcoHalbHbIX AaHHBIX;

- WCMOJIHEHKS I0TOBOPA, CTOPOHOH KOTOPOTrO ABJAETCS
CcyOBEKT NepcoHaNbHbIX AaHHbIX,

4.11.3. Onepatop OCYILECTBAAET TPAHCTPAHHYHYIO
nepefauy MepCoHalbHbIX JaHHbIX B J1000e WHOCTpaHHOE
rocylapcTBo, Ha TEPPHTOPUH KOTOPBIX OCYLIECTBNACTCSA
TpaHcrpaHuyHas mnepesiada MepcoHanbHbIX  J@HHBIX, 10
3anpocy Juua, o6paTUBLLEroca 3a MpejoCTaBleHUeM yenyr B
Orenb (cyGbekTa MepcoHaNbHbIX AaHHBIX).

NepcoHalbHBLIX

4.12. CrieumalibHble KATEFOPHUH MNEPCOHATbHBIX IAHHbIX
OGpa6Gotka OnepaTopoM CHEUHAIbHBIX KAaTEropHid
NePCoHaNbHbIX HaHHbIX, KacarolLmMxcs pacoBoi,
HALWOHANLHON MPUHAAIEHKHOCTH, MONWTUYECKWUX B3rIA/OB,
PENMrHO3HBIX Wik unocockuX ybenaeHni, cocTosHus

- the processing of personal data is necessary to achieve
the goals provided for by an international agreement of the
Russian Federation or by law, for the implementation and
implementation of the functions, powers and duties imposed by
the legislation of the Russian Federation on the Operator;

- the processing of personal data is necessary for the
administration of justice, the execution of a judicial act, an act
of another body or official, subject to execution in accordance
with the legislation of the Russian Federation on enforcement
proceedings (hereinafter referred to as the execution of a
judicial act);

- processing of personal data is necessary for the
execution of the powers of federal executive bodies, bodies of
state non-budgetary funds, executive bodies of state power of
the constituent entities of the Russian Federation, local
government bodies and the functions of organizations
participating in the provision of state and municipal services,
respectively, provided for by the Federal Law of July 27, 2010
N 210-FZ “On the organization of the provision of state and
municipal services”, including the registration of the subject of
personal data on a single portal of state and municipal services
and (or) regional portals of state and municipal services;

- processing of personal data is necessary for the
implementation of the professional activity of a journalist and
(or) the legitimate activity of the media or scientific, literary or
other creative activity, provided that this does not breach the
rights and legitimate interests of the subject of personal data.

4.11. Cross-border transfer of personal data

4.11.1. The operator shall be obliged to make sure that the
foreign state, to which territory personal data is supposed to be
transferred, provides adequate protection of the rights of
subjects of personal data, prior to the start of such transfer.

4.11.2. Cross-border transfer of personal data on the
territory of foreign states that do not provide adequate
protection of the rights of subjects of personal data can be
carried out in the following cases:

- written consent of the subject of personal data for the
cross-border transfer of their personal data;

- execution of a contract to which the subject of personal
data is a party.

4.11.3. The Operator shall carry out cross-border transfer
of personal data to any foreign country on the territory of which
cross-border transfer of personal data is carried out, at the
request of the person who applied for the provision of services
to the Hotel (the subject of personal data)

4.12. Special categories of personal data

The processing by the Operator of special categories of
personal data related to race, nationality, political views,
religious or philosophical beliefs, health status, intimate life is
not allowed, except in cases established by the law.
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310P0OBLEA, HHTHM HOM KH3HH, HE AonmycKaeTca, KpoMe cayuae,
YCTAHOBJIEHHbBIX 3aKOHOAATC/IBCTBOM.

4.13. CounanbHbie ceTH

4.13.1. Tlepemaua naaHHbix Bxona Ha Cailt Ha
coLManbHbIe CaliTbl TPETHHX JIHLL HIIKH TAKWE COLLMAJIbHBIE CETH,
kak Facebook, Instagram, Vkontakte, Odnoklassniki wnnu
Twitter, TpeGyer cornacus cyObekTa NepcoHaNbHBIX JAHHLIX.
B cnyuae vanuuusa na Calite nnaruHa couManbHOR ceTw,
uHTepHeT-Opaysep  cyObekTa  MEPCOHANBLHBIX  OAHHBIX
ABTOMATHYECKM CBMIKETCSl C CEPBEPOM COLMALHOH ceTu.
Takum 06pazoM, coLMaNbHafA CeTb MOJYHWT MH(OPMALMIO O
Tom, u4TO Opayzep cybObekTa nNEpCOHANLHLIX  AAaHHbBIX
3anpaiiMeaj COOTBETCTBYIOULYI0 cTpanully Ha Calite, aawe
eclin y cyObekTa nepcoHalibHbLIX JaHHLIX HET npodmnas B
COOTBETCTBYIOUIEH COUMaNbLHON CeTH WK OH (akTUUECKH He
B3aUMO/IeHCTBORAN € NIArMHOM, HAMPUMED, HE HAXKAN KHOTIKY
«Hpasutesan. Eciu cyObekT NepcoHaNbHbIX AaHHBIX ABIAETCA
Monb30BaTeNIeM COLMAaNLHONW CETH W BOLLEN B CBOIO YUETHYIO
34MKUCh, COLMANBHAA CETb MOMKET aBTOMATHUECKH 3aNOMHUThL
YUeTHble AaHHble. Ecan cyObekT nepcoHanbHbIX AaHHbIX
MCMOMbL30BaANl TIATKHBI, HANPHMEP, HAKUMAETE Ha KHOMKY
«HpasuTca», cooTBeTcTBytOlAn HHPOPMALMA OTAPABASETCA
HAMPAMYIO B COLMANbLHYIO ceTh 1 coxpansercs Tam. [1o Takomy
we  npuuuuny  paborator maaruHbl - «OnyGnankosathy,
«lTopenuTtbean 1 «PacckaszaTh Apy3bam» Ha caiftax. OTenb He
MOXET MOBAUATL HA Xapakrep U o0beM HH(OPMALIMK, KOTOPas
Oyner nepejaHa B COLMANbHYIO CeTh, & TaKkiKe Ha ee
MOC/eayIoLIee UCTOJIL30BAHNE,

4.14. Hcnonb3opaHue MEepcoHANbHLIX JAHHBIX [
peKjambl U MAPKETUHIOBLIX UCC/IEN0BAHNI

4.14.1. Cybbext NepcoHaNbHbIX JaHHBIX
npesocrasiser OTeNl0  cOrnacue Ha  OCYLIECTBICHHUE
peKknamMHo-HH(OPMALHOHHONW PACCBIIKM O CKHAKAX, aKLMAX,
HOBBIX MPEANOHEHHAX W T.A. C MOMOILBIO PA3NIHYHBIX CPEACTER
CBAI3M, BKJIIOUAS, HO, HE OrpaHM4MBAsACL: [10YTOBAs pacchlIKa,
sJleKTpoHHas nouta, tenedoH, cetb MHTepHET, coumanbHbie
cet W T [lepHOAMUHOCTL TaKMX PAcCLIIOK OMNpEenenaeTcs
Otenem Ha ero ycMoTpeHHe B 0lHOCTOPOHHEM MOPAJKE.

4.14.2. Tocte Bnpase OTKa3aTbCs OT MNOJAYUEHWA
pexnamHoil u apyroit uHpopmaurn 6e3 0GbACHEHHA NPUUKH
oTkasza. [1pu atom, eciiu ["ocTh HE HKenaeT nony4aTh yKasaHHbIe
PacchbUIKK, OH OMKEH OTNHUCATLCA OT PACChUIKH C MOMOLLBIO
(GyHkunu «OTnUcaTbE OT pacchlIKMy, NPOIAA MO CCbLIKE,
cojiepkalleiics B MHCLME C PACCHITKOA,

4.14.3. Cepsuchsle coobuienus, HHPoOpMHUpPYIOLIHE
locta o GpoHupoBaHuM yclyr M 3Tanax o6paboTku ero
3anpocoB,  HOCAT  MCKIIOUMTENbHO  WHGOPMALIMOHHBLIH
XapakTep O TNopsike WCMONHEHUs 3anpoca, He ABNAIOTCA
peKiaMHOll pacchblIKoH, OTNPABAAIOTCA aBTOMATHYECKU U HE
MoryT BbiTh OTKIOHEHL! [[OCTEM.

5. OBSI3AHHOCTH OINEPATOPA

5.1. Otenb kax Onepatop o6a3aH:

5.1.1.  OcywecrBaate 06paboTky nepcoHaNbHLIX
AaHHbIX [ocTell UCKNOUYHTENBHO B LENSX OKA3aHHSA 3aKOHHbIX
yenyr Noctam,

5.1.2. TlonyuaTb nepcoHanbHble JaHHbie [ocTa
HenocpeacTBeHHO y Hero camoro. Ecnaum nepcoHanbHbie
AaHuble ["ocTs BOIMONHO MOAYUMTh TONBKO Yy TPETheH
CTOpOHbI, TO "ocTh JloMkeH BbITh YBeaoMIeH 06 2ToM 3apaHee
M OT Hero A0MKHO ObITb MOJyuYeHO MUCbMEHHOE coriache.
LPaGOTHHKH Otenst_fomwkHbl coobumnts 'ocTaM 0 uensx,

4.13. Social networks

4.13.1. The transmission of login data on the Website to
third-party social website or social networks such as Facebook,
[nstagram, Vkontakte, Odnoklassniki or Twitter requires the
consent of the subject of personal data. If there is a social
network plug-in on the Website, the Internet browser of the
subject of personal data will automatically contact the social
network server. Thus, the social network will receive
information that the browser of the subject of personal data
requested the corresponding page on the Website, even if the
subject of personal data does not have a profile on the
corresponding social network or did not actually interact with
the plugin, for example, did not click the “Like” button. If a
subject of personal data is a user of a social network and is
logged into their account, the social network can automatically
remember the account data. If a subject of personal data used
plugins, for example, by clicking on the *Like™ button, the
corresponding information is sent directly to the social network
and stored there. The plugins “Post™, “Share™ and “Repost™ on
the websites work on the same principle. The Hotel cannot
influence the nature and amount of information that will be
transmitted to the social network, as well as its subsequent use.

4.14. Use of personal data for advertising and marketing
research

4.14.1, The subject of personal data provides the Hotel
with consent to carry out advertising and information mailing
about discounts, promotions, new offers, etc. using various
means of communication, including, but not limited to: mailing
list, email, telephone, Internet, social networks, etc. The
frequency of such mailings is determined by the Hotel at its
discretion unilaterally.

4.14.2, The Guest shall have the right to refuse to receive
advertising and other information without explaining the
reasons for the refusal. At the same time, if the Guest does not
want to receive the specified mailings, they must unsubscribe
from the mailing list using the “Unsubscribe from mailing list”
function, following the link contained in the mailing letter.

4.14.3. Service messages informing the Guest about the
booking of services and the stages of processing of their
requests shall be for informational purposes only in order to
inform of the procedure for fulfilling the request, shall not be
advertising mailings, shall be sent automatically and cannot be
rejected by the Guest.

5. OBLIGATIONS OF THE OPERATOR

5.1. The Hotel as the Operator shall be obliged to:

5.1.1. Process the personal data of the Guests solely for
the purpose of providing services to the Guests according to the
law.

5.1.2. Receive personal data of the Guest directly from
them. If the Guest's personal data can only be obtained from a
third party, then the Guest must be notified of this in advance
and a written consent must be obtained from him. Hotel
employees must inform the Guests about the purposes, intended
sources and methods of obtaining personal data, as well as the
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npeanonaraeMbix MCTOUYHMKAX W cnocobax — nosyueHms
MepcoHanbHbIX AAHHBIX, @ TAKIKE O XapakTepe Noanemauiux
MOMYYEHHIO TMEPCOHANBHBIX NAHHBIX M MOC/IEACTBUAX OTKa3a
locTd aaTh NUCLMEHHOE COTNACHE Ha WX MOJYUEHHE.

5.1.3. He nostyuatsb 1 He ob6pabaThiBaTh NepCOHAILHbIE
nauusie  Tocts o ero  pacoBoH,  HaUWOHaNLHOM
MPHHAAJIENHOCTH, MOMUTUYECKUX B3TNANAX, PEAUTHO3HBIX WITH
(unocoekux ydexieH|aX, COCTOAHHH 310POBb, UHTHMHO
JKM3HK, 33 HCKIIOYEHWEM  CHy4yaeB, MPeayCMOTPEHHBIX
3AKOHOM.

5.1.4. IpenoctaBasaTh AOCTYI K CBOWM MEPCOHANILHBIM
nanHbiM [ocTio MKW €ro 3aKOHHOMY [NPEACTABUTEIO MNpH
obpaiieHuu nuBO NpU MONYUEHHM 3anpoca, COAEPIKALIEro
HOMEpP OCHOBHOIO AOKYMEHTA, YAOCTOBEPAIOWIErO JIMHHOCTh
["ocTss MNK ero 3aKOHHOTO NPENCTABUTENS, CBEAEHHA O JaTe
BbIJAYH YKA3AHHOTO JOKYMEHTA W BLIAABLUEM E€ro OpraHe u
cobcTBeHHOpYUHYIO noanuck ['ocTs MnNM €ro 3aKOHHOTO
npepcragurens. 3anpoc  MoxkeT ObITh  HANpaBaeH B
IMEKTPOHHON (JOpMe M MOANUCAH INEKTPOHHON UH(POBOI
MOAMNMUCHIO B COOTBETCTBHH C 3aKOHOAATENbCTBOM POCCHHACKOM
Denepauuu, CpefeHUs 0 HANHUUK MEPCOHANBHBIX AAHHBIX
nomKHB! GbIT NpefocTaBaeHbl ['0CTIO B 10CTYMHO# (hopme 1 B
HHX HE [O/IKHLI COAEPIKATBCA MNEPCOHANbHLIE JaHHBIE,
OTHOCALLMECH K APYTUM cYOBEKTAM NEPCOHANBHBIX AaHHBIX,

5.1.5. Orpannuusath npaBo ['ocTa Ha DOCTYN K CBOWM
NepcoHalibHbIM MaHHbIM, ECITH:

— obpaboTka nepcoHaNbHBIX JAHHBIX, B TOM
YHCIE MEPCOHANBHBIX JIAHHBIX, MOJYYEHHBIX B
pesyJsbTare OMEPaTHBHO-PO3BICKHOM,
KOHTPPa3BE bl BATENBLHOI "
pa3BebIBATENbHOM LEATENLHOCTH,
OCYLLECTBAAETCS B LENAX OGOPOHBI CTPaHbI,

0e30nacHoOCTH rocynapcrea U OXpaHbl
npasonopaaka,

— obpaborka NepCOHANbHBIX JAHHBIX
OCYLLECTBNAETCA opraHamu,
OCYUWECTBUBLIUMH 3ajaepicaHune E‘.yﬁ'bel{Ta

NEPCOHaNbHBIX JAHHBLIX MO [OA03PEHHIO B
COBEPILEHHH npecTynaeHus nubo
MPeAbABHBILIMMH  CYOBEKTY NEepCOHaNbHBIX
JaHHbIX 0BBMHEHWE N0 YrOJOBHOMY ey,
nubo NPUMEHHBLLIUMH K cyOnekry
NEPCOHaNbHBIX AAHHBIX MEPY MpeceveHus 10
npeAbsBieHus oOBUHEHUSA, 33 MCKIKOYEHWEM

npefyCMOTPEHHbIX YTOJIOBHO-
MpoueccyabHbIM 3aKOHONATENLCTBOM
Poccuiickoit  ®epepaunu  ciyvaes, €CIH

AONYCKAETCA O3HAKOMJIEHHE TOA03pPEeBacMOoro
WK 00BHHAEMOr0 C TAKMMH MEPCOHANbLHLIMH

NAHHBIMM;
—  MpefocTaBieHWe  MepCOHANbHLIX  JAAHHBIX
HApYIIaeT — KOHCTHTYLMOHHbIE mpaBa M

cBo0OAbBI APYIUX JIKLL

5.1.6, ObecneunTh XpaHeHHUE W 3aLLUTY NEPCOHANBHBLIX
naHHblX [OCTa OT HENnpaBOMEPHOro WX MCMONL3OBAHWA MW
YTparthl,

5..7. B cnyuae  BbiiBAEHMS  HELOCTOBEPHBIX
NEPCOHANbHBIX AAHHBIX WM HENpaBOMEPHLIX AEHCTBHHA C
HUMW onepatopa npu obpauleHWH WaW no 3anpocy cybbekra
MEPCOHANbLHBIX AAHHBIX WKW €ro 3aKOHHOro MPEeACTABHUTENS
nuB0 YNoJHOMOYEHHOrO OpraHa nmo 3alluTe npas cyObekToB
MepCoHaNbHBLIX JaHHbIX oneparop 00f3aH  OCYLIECTBHTh
6710KMpOBaHHE TMEepCOHAIbHLIX JAHHBIX, OTHOCALIMXCA K

nature of the personal data to be received and the consequences
of the Guest’s refusal to provide written consent to obtain them.

5.1.3. Not to receive or process the personal data of the
Guest about their race, nationality, political views, religious or
philosophical beliefs, health status, intimate life, except as
otherwise provided by law.

5.1.4. Provide access to their personal data to the Guest
or their legal representative when contacting or receiving a
request containing the number of the identity document of the
Guest or their legal representative, information about the date
of issue of such document and the issuing authority, and the
Guest's or their legal representative’s handwritten signature.
The request may be sent in electronic form and signed with an
electronic digital signature in accordance with the legislation of
the Russian Federation. Information about the availability of
personal data must be provided to the Guest in an accessible
form and must not contain personal data of other subjects of
personal data.

5.1.5. Restrict the Guest’s right to access their personal
data if:

— processing of personal data, including personal
data obtained as a result of law enforcement,
counterintelligence and intelligence activities,
is carried out for the purposes of national
defense, state security and law enforcement;

— the processing of personal data is carried out
by the bodies that detained the subject of
personal data on suspicion of committing a
crime or charged the subject of personal data
in a criminal case, or applied a preventive
measure to the subject of personal data prior to
filing charges, except the cases provided for by
the criminal procedure legislation of the
Russian Federation, if it is allowed to provide
the suspect or the accused person with such
personal data;

— the provision of personal data breaches the
constitutional rights and freedoms of other
persons.

5.1.6. Ensure the storage and protection of the Guest’s
personal data from their misuse or loss.

5.1.7. In case of revealing inaccurate personal data or
illegal actions with them by the Operator when contacting or at
the request of the subject of personal data or their legal
representative or an authorized body for the protection of the
rights of subjects of personal data, the Operator shall be obliged
to block the personal data relating to the relevant subject of
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COOTBETCTBYIOLLEMY CYOBEKTY NepcoHalbHbIX [AHHBIX, C
MOMEHTA TaKoro oOpaLlleHHs WK NMOJyUYeHHs TaKoro 3anpoca
Ha NepUOA NPOBEPKH.

5.1.8. B ciyuae MOATBEPIKICHHS dakra
HE0CTOBEPHOCTH  TNEPCOHANLHLIX JAHHBIX OMNEpaTop Ha
OCHOBaHWHM  JIOKYMEHTOB, [PEACTABIAEHHBIX  CYOhEKTOM
NepcoHasbHBIX JaHHBIX WK €r0 3aKOHHBIM IMPEACTABHTE/IEM
160 YNOJIHOMOYEHHLIM OPraHoM MO 3alMTe Npas cyObeKToB
MEPCOHANBHBIX JAHHBIX, MW HHBIX HEOOXOAMMBIX IOKYMEHTOR
00A3aH  yTOUHHTbL NEPCOHANbHLIE JAHHbLIE W CHATH UX
GnokupoBaHme.

5.1.9. B cinyuae BbISBAEHHS HENPABOMEPHBIX AEACTBUA
C TNEepcoHaNbHBLIMHM  JAHHBLIMM  ONEpPAaTop B  CPOK, HE
npesblUAIOWMA  Tpex paboyWx AHEH € [aThl  TAKOro
BbIABNEHHUS, 00A3aH YCTPAHHTL AOTMYLIEHHbIE HapylwleHus. B
cnyuae HEBO3MOIKHOCTH yCTpaHeH!s: AOTNYLUEHHBIX
HapyleHWit onepatop B CPOK, HE MpPEBbILAIOIMA Tpex
paboumnx JHEH ¢ JaThl BLIABJEHWA HENPABOMEPHOCTH AEHCTBHUH
C  MepcoHaNbHBIMH  JAHHbIMM,  00f3aH  YHUUTOMHTL
nepcoHanbHble  naHHbie. OO0  ycTpaHeHUM  JOMYLIEHHbLIX
HAPYIIEHUH WiH 00 YHHUTOMEHUH MEPCOHANbHBIX AAHHbLIX
onepatop 00A3aH yYBEOMHTL CYObEKTA MEPCOHANBHbBIX
Jl@aHHBIX WJIK €r0 3aKOHHOTO NMPEACTaBUTENS, a B Cliyyae, ecili
obpalLieHre WK 3anpoc ObITK HaMpaB/IeHs! YNIOJTHOMOYEHHBIM
OpraHoM Mo 3auuTe npas cyObeKTOB MEPCOHANLHBIX HaHHBIX,
TaKkKe yKa3aHHbII OpraH.

6. NIPABA CYBBEKTA NEPCOHAJIbHBIX IAHHBIX

6.1. Cornacue cybbexta nepcoHaibHBLIX JaHHBLIX Ha
06paboTKy ero nepcoHanbHbIX JaHHbIX

Cy0ObeKT nepcoHaibHbIX AaHHBIX MPUHHUMAET PELIEHHE
O MpenocTaBNeHUH €ero MEpPCOHANbHbIX [aHHBIX W jaaer
cornacue Ha ux obpaborky ceoboaHO, CBOEH BONEH W B CBOEM
unTtepece. Cornacue Ha 00paboTKy NEPCOHANLHLIX AAHHLIX
MOMET ObITh 1aHO CYOLEKTOM MEPCOHANIBHBIX JAAHHLIX WITH €ro
npeAcrasureseM B 11060i No3BosSIOLEH NOATBEPANTE (PakT
ero nonyvenus Qopme, €ciM  HWHOE HE YCTAHOBIEHO
(penepanbHbIM 3aKOHOM,

6.2. [papa cy6beKTa NePCOHANbHbLIX NaHHbIX

6.2.1. CornacHo cT.14 ©3-152, cyOneKT nepcoHanbHbIX
JaHHBIX MMeeT npaBo Ha nojyyenue y Oneparopa
uHpopMauuu, Kacaouehicas o0paboTKM €ro nepcoHallbHbIX
AAHHLIX, €CIIW TAaKoe MPaBo He OrPaHWYEHO B COOTBETCTBHH €
¢denepanbHbiMu 3akoHaMu. CyObeKkT nepcoHaibHLIX AaHHbIX
Bripase  TpeGoeath orT Onepatopa  YTOYHEHHS  €ro
MepcoHaNbLHbLIX JaHHbLIX, X 6I0KUPOBAHHA WK YHUUTOKEHHUS
B CJIy4ae, EC/IM NEPCOHANbHbBIE IAHHBIE ABJIAIOTCS HEMOJIHBIMH,
YCTapeBIUMMH, HETOUHBIMH, HE3AKOHHO MOJYYEHHBIMH HIIH HE
ABAMOTCA HEOBXOAMMbBIMH JU15l 3aABNEHHON Lenu obpaboTin,
B TOM uucae, nyrtem  Hampasnenus — Onepartopy
COOTBETCTBYIOILEr0  3anpoca, a  TaKike  NpUHUMAThH
MPeiycMOTPEHHbIE 3aKOHOM MEpbI N0 3aLLLMTE CBOMX Npas,

6.2.2. O6paboTka nNEpCOHANLHbLIX NAHHBIX B LEJAX
MPOABWIKEHHU TOBapoB, paboT, ycnyr Ha pbiHKE MyTeM
OCYUIECTBICHUS  MPAMBIX  KOHTAKTOB € CYOBbEKTOM
NEPCOHANLHBIX JaHHBIX (MOTEHUHANBHBIM noTpebuTenem) ¢
MOMOLLLIO CPEACTB CBSA3M, NOMYCKAETC TONLKO MPH YCIOBHH
npeasapurelibHOro  cornackus  cybbekta  nepcoHanbHbIX
naHubiX, Onepatop 00s3aH HEMEUIEHHO MNPEKPaTHTL 10
TpebGoBanuio cyObeKTa NepcoHalibHLIX AaHHbIX 00paboTky ero
MEPCOHATILHBIX OAHHBIX B BbILICYKA3AHHBIX LEMAX,

personal data from the moment of such contacting or receiving
such a request for the verification period.

5.1.8. In case of confirmation of the fact of inaccuracy of
personal data, the Operator on the basis of documents submitted
by the subject of personal data or their legal representative or
an authorized body for the protection of the rights of subjects
of personal data, or other necessary documents, must clarify the
personal data and remove their blocking.

5.1.9. In case of revealing illegal actions with personal
data, the Operator, within a period not exceeding three working
days from the date of such revealing, shall be obliged to
eliminate such breach. If it is impossible to eliminate the
breach, the Operator shall be obliged to destroy the personal
data within a period not exceeding three working days from the
date of revealing of illegal actions with personal data. The
Operator shall be obliged to notify the subject of personal data
or their legal representative about the elimination of the breach
committed or the destruction of personal data, and if the appeal
or request was sent by the authorized body for the protection of
the rights of subjects of personal data, such body as well.

6. RIGHTS OF THE SUBJECT OF PERSONAL DATA

6.1, Consent of the subject of personal data to the
processing of their personal data

The subject of personal data shall decide to provide their
personal data and agree to their processing freely, of their own
free will and in their interest. Consent to the processing of
personal data may be given by the subject of personal data or
their representative in any form that allows to confirm the fact
of its receipt, unless otherwise provided by federal law.

6.2. Rights of the subject of personal data

6.2.1. According to Article 14 of the Federal Law FZ-152,
the subject of personal data shall have the right to receive
information from the Operator regarding the processing of their
personal data, if such right is not limited in accordance with
federal laws. The subject of personal data shall have the right
to request from the Operator clarification of their personal data,
their blocking or destruction if the personal data is incomplete,
outdated, inaccurate, illegally obtained or not necessary for the
stated purpose of processing, including by sending an
appropriate request to the Operator, as well as to take measures
provided by law to protect their rights.

6.2.2. The processing of personal data in order to promote
goods, works, services on the market by making direct contacts
with the subject of personal data (potential consumer) using
means of communication is allowed only with the prior consent
of the subject of personal data. The operator is obliged to
immediately stop, at the request of the subject of personal data,
the processing of his personal data for the abovementioned
purposes.
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6.2.3. 3anpewaercs PUHATHE HA  OCHOBAHWW
HCKJIOUUTENBHO aBTOMAaTH3UPOBAHHOH obpaboTku
MEPCOHANbHbIX  JAaHHbIX pelueHui, MOPOIKAAIOLIHX

IOpPMIHYECKWE  MOCIEACTBUA B  OTHOLIEHMM CyObekTa
MepcoHaNbHBIX IaHHBIX MM MHBIM 00pa3oM 3aTpariBaloLuX
€ro npaba M 3aKOHHbIE HHTEPECHI, 3@ UCKIIIOUEHHEM CIIy4aeB,
MPeAyCMOTPEHHbIX  (JefepanbHbIMH  3aKOHAMU, WIW MPH
HAMYWM  cOrnackHs B MUCbMEHHON  Qopme cybbexTa
MEPCOHANBbHBIX AaHHbIX.

6.2.4, Ecnu cyObekT nepcoHanbHpIX AaHHbIX CUHTALT,
yto Onepatop ocyuiecTraseT 06paboTKy €ro nepcoHanbHbIX
AaHHBIX ¢ Hapywenunem TpeGopannit ®3-152 uau UHbIM
obpazoM HapywaeT ero npaBa M CBOOOIbI, CYOBEKT
MEPCOHANLHBIX AaHHBIX BripaBe 00KanosaTh ACHCTBUA WIH
GesneiictBue Onepartopa B YNONHOMOUYEHHBIA OpraH no
jaluure npas cyOLEKTOB MEPCOHANIbHBIX NaHHLIX MAW B
cynefHOM nopsake.

6.2.5. CyGbekT nepcoHaibHbIX AaHHLIX HMEET NPaso Ha
3alLUTY CBOWX NpaB M 3aKOHHbLIX MHTEPECOB, B TOM YHMC/E HA
Bo3MelleHHe YOLITKOR W (WMJIM) KOMMNEHCAUMIO MOpalibHOro
Bpe/a.

7. CPOK XPAHEHUWSI NTEPCOHAJIBHBIX TAHHBIX

7.1, OTesb OCYWECTBISIET XPAHEHWE MEPCOHANBHbBIX
naHubix [octelt no Ttex mop, rnoka 3to Tpebyercs s
BLINONHEHUs  JICHCTBHIA, NPEAYCMOTPEHHbBIX  JaHHOH
[MonUTHKOM, B TEMEHHE UHBIX 3aABNEHHBIX CPOKOB WIIH CPOKOB,
paspellieHHbIX AeHCTBYIOWMM 3aKOHOAATENLCTBOM. OTenb
MMEET MpaBO XpaHWThL MEpcoHalibHbIe naHHble ['ocTeid, ecnu
3T0 OOLEKTUBHO HEODXOAWMO MMt MCTIONHEHUA Kakux-aubo
lopuanueckux  obazarenbeTs, TpeGOBAHWEM  KOHTPOJILHO-
HA[30PHbIX OpraHoB, YPeryjaupoBaHuaA pasHoriacHii Wim
cynebHbIX HCKOB, @ TaKkKe eciiu 3T0 TpebyeTes B UHBIX LeAX
sl BbINOJAHEHHs aaHHOW  [loauTukW, nNpenoTBpalleHHs
MOLIEHHWYECTBA W 310YN0TpebNeHHiA,

7.2. Tlpu onpeaeneHWH COOTBETCTBYIOLIEro Cpoka
XpaHeHusi NepcoHaNbHbIX AaHHbIX [ocTed, OTenb yunThiBacT
00beM,  Xapaktep M CTeneHb  KOH(MACHUMAIbHOCTH
NEePCOHANBHBIX JaHHBIX, MOTEHUMAIbLHBI pUCK B CIyvac
HeCaHKLMOHHUPOBAHHOTO MCIONbL30BaHUA WIH pa3riallenus
AaHHBIX, Uenn 00paGoTKW 3THX MEPCOHANbHbIX IAHHBIX, 2
TAKKE BO3IMOMNKHOCTH [OCTHIKEHMS] O3THUX ULEACH APYTHMH
crnocobamu v TpeGoBaHuA NEHCTBYIOLIErO 3aKOHOATEILCTBRA.

8. OGECINEYEHUE BE3OTTACHOCTH
NEPCOHAJBHBIX JAHHBIX

8.1. BezonacHocTh MePCOHANbHBIX JAHHBIX,
o6pabatbiBaembix Onepatopom, obecneunBaeTes peannsaumen
MPaBoBbIX,  OPraHU3aALMOHHBIX M TEXHWYECKHUX  MEp,
HeoOXxoAMMbIX s obecrieueHus TpebopaHuit (enepanbHOro
3aKOHOAATENbCTRA B 00ACTH 3ALLMThI NEPCOHANLHBIX AAHHBIX,

8.2, Jns npenoTBpalleHus HECaHKUMOHWPOBAHHOTO
JOCTYMA K NepcoHaibHbLIM AaHHbIM B OTene npHMEHAIOTCA
CNeAYIOILHE OPraH3allMOHHO-TEXHUYECKHE MEPbI:

- HalHaYeHUEe MOMKHOCTHBIX JIKL, OTBETCTBEHHbIX 3a
opraHuzaunio 00paboTKH W 3aLIUTBI MEPCOHANILHLIX AAHHBIX;

- OrpaHUYeHHe COCTaBa JINLL, AOMYIIEHHBIX K 06padoTke
NEPCOHANBHBIX AAHHBIX;

- o3Hakomnenwe cyOwbekToB ¢ TpeOoBaHHMAMM - familiarization of subjects with the requirements of
(denepaibHOrO  3aKOHOAATENLCTBA n HopmatusHbix | federal legislation and regulatory documents of the Operator on
noxkymentos  Oneparopa no  obpaboTke 4 3awure J

6.2.3. It is forbidden to make decisions on the basis of
solely automatic processing of personal data that causes legal
consequences in relation to the subject of personal data or
otherwise affect their rights and legitimate interests, except in
the events provided by federal laws, or with the consent in
writing of the subject of personal data.

6.2.4. If the subject of personal data believes that the
Operator is processing their personal data breaching the
requirements of the Federal Law FZ-152 or otherwise violates
their rights and freedoms, the subject of personal data shall have
the right to appeal against the actions or inaction of the Operator
to the Authorized body for the protection of the rights of
subjects of personal data or to the court.

6.2.5. The subject of personal data shall have the right to
protect their rights and legitimate interests, including
compensation for losses and (or) compensation for moral
damage.

7. TERMS OF STORAGE

OF PERSONAL DATA
7.1, The Hotel stores personal data of the Guests as long
as it is required to perform the actions provided by their Policy,
within other stated terms or periods permitted by applicable
law. The Hotel shall have the right to store the personal data of
the Guests if it is objectively necessary for the fulfillment of
any legal obligations, the requirements of regulatory and
supervisory authorities, the settlement of disputes or legal
claims, as well as if it is required for other purposes to comply

with this Policy, to prevent fraud and abuse.

7.2. When determining the appropriate storage period for
the personal data of the Guests, the Hotel takes into account the
volume, nature and degree of confidentiality of personal data,
the potential risk in case of unauthorized use or disclosure of
data, the purpose of processing these personal data, as well as
the possibility of achieving such purposes in other ways, and
the requirements of current legislation.

8. ENSURING THE SECURITY OF PERSONAL
DATA

8.1. The security of personal data processed by the
Operator is ensured by the implementation of legal,
organizational and technical measures to comply with the
requirements of federal legislation regarding personal data
protection.

8.2, To prevent unauthorized access to personal data in
the Hotel, the following organizational and technical measures
shall be applied:

- appointment of officials responsible for organizing the
processing and protection of personal data;

- limiting the persons having access to the processing of
personal data;
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MEPCOHANBHBIX  JAHHLIX,
MEPCOHANBHBIMM AAHHBIMH;

- onpegeneHue yrpo3 6e30MacHOCTH NEPCOHANBHBIX
DaHHeiX mpH ux obpaborke, (opmupoBaHHEe HA HX OCHOBE
MOJIeNei yrpos;

- paspaboTka Ha OCHOBE MOMENM YrPO3 CHCTEMBI
3ALLMTEI NEPCOHANILHBIX AAHHBIX;

- MpoBepka  roTOBHOCTH W 3exruBHoCTH
MCMOJIL30BAHNS CPE/CTB 3aLUTLI UH(OpMaLMK;

- pasrpaHuueHHe  [ocTyna  nonkiopatened K
HH(OPMALIMOHHBIM  pecypcamM W MPOrpaMMHO-aNapaTHbIM
cpencream 06paboTku WH(OpMaLMK;

- peructpauus W y4er JAEHCTBWH nosbloBarteneii
HH(OPMALIMOHHBIX CHCTEM MEPCOHANLHBIX JAHHBIX;

- MCMONBL30BAHHE AHTHBUPYCHLIX CPEACTB W CPEACTB
BOCCTAHOBJIEHHS CUCTEMbI 3ALUMTHI NEPCOHANBHBIX AAHHbBIX;

- HCMOJIb3OBAHME CUCTEMbI NapofieH, YCTaHOBNEHHBIX
CHCTEMHbIM aAMHHWCTPATOPOM;

- TIpUMEHEHHEe B HEOOXOAMMbIX Cly4asX CpeicTB
MEM(CETEBOTO 3KpaHHpoBaHUs, OOHapykKeHUs BTOPIKEHWU,
aHalk3a 3alMIIEHHOCTH W CPEACTB  KpHOTOrpaduueckoi
3aLKUTH HH(OPMALUH;

- OpraHusaius NPpoMyCcKHOro pexuMa Ha TEPPUTOPHIO
Otens, oxpanbl MOMEUIEHUH € TEXHMYECKMMH CPEACTBAMM
06paboTkn nepcoHanbHbIX AAHHBIX;

- HDOKYMEHTBI, COJEpKalllhe MNepcoHaNbHbLIE AAHHbLIE
locred, XpaHaTcs B CreUWanbHO OTBEEHHBIX MMOMELIEHUAX
Orein, 00ecneyHBaIOUIMX 3aLUMTY OT HECAHKLLHOHHPOBAHHOTO
NOCTYa;

= HHbIE MpaBoBbIE, OpraHM3aLHoHHbIE
(xopnopaTHBHbIE), TEXHHYECKHE W HMHbLIE HE 3anpeLieHHbIE
3akoHopaTenncTeoM Poccuiickoil Menepaunn Mepsl 3allHThl.

8.3. Ocywectsnenne nonycka paGotHukos Otens K

cojepalux  HHdopMauuio ¢

nepeoHanbHbiM NAHHBIM, obpabaTbiBaeMbiM B
nHdopmaumonHoii  cucreme Ortenisi, a TaKKE K MX
MaTepHaibHbIM ~ HOCUTENSIM  MPOM3BOAWTCA  TOJNLKO  [Uis

BBIMOJHEHUA UMUK CBOMX TpyLoBbIX 06s3aHHocTeil. PaBouue

MECTa H MecTa XpaHeHusA NnepcoHanbHbIX JaHHBIX
obopynosanbl  Takum  06pazom,  uTOOBI  HCKIIIOYMTEL
GecKoHTpONbHOE UCTOJIL30BAHKE KOH(UICHIHATLHOMH

uHpopmaumnyu. onyck K NepcoHalbHBIM JaHHbIM Tocteit
corpyanukoB Otesisfl, He WMMEIOWMX Haanexawum obpazom
o(opmnenHoro poctyna, 3anpeiaercs. KonuposaHue W
BbIMTACKK  MEPCOHANIBHBLIX  AAHHBIX [ocTeii pa3peLuaeTca
HCKIIOYHTENBHO B Cﬂy}Keﬁl-[bIX Hensax,

9, MOJIMTUKA B OTHOLLIEHUN ®AWJIOB
«COOKIE»

9.1. Korna INocth nocewaer Cailt, OH aBTOMATHYECKH
nony4aeT oiuH UK Heckonbko ainos «cookien. OcHoBHas
Lenb ucnonssosanus Otenem ¢aiinos «cookien 3akmouaercs
B ToM, u4ToBbl ofecneuuTh ONTHMANbHOE  KauecTBO
okasbiBaeMmbiXx ycnyr. Kpome Ttoro, Otenb wucnonszyer
cropoHuue (aiinsl «cookien ans cbopa cratucTHyeckotli
HH(pOPMALlHK M aHalu3a noBeJeHWs mnosib3osaresieil, B
lMonutuke  Goslee  noapoOHO  OMMCLIBAIOTCA  THIIBI
ucnonedyemblx  Otenem  aiinos  «cookien, wuen»  ux
MpUMEHENHs, a TaKke crnocobbl GIOKUPOBKH W yHaleHus
Takux (ainos.

9.2, Yro Takoe daiin «cookien?
9.2.1. @aiin «cookie» — o310 aiin HeGonblioro
pasmepa, o6bluHo cocrosiuil u3 Oyke W uudp, KoTOpbIii

the processing and protection of personal data, containing
information with personal data;

- identification of threats to the security of personal data
during their processing, the formation of threat models on their
basis;

- development of a personal data protection system based
on a threat model;

- checking the readiness and effectiveness of the use of
information security measures;

- differentiation of user access to information resources
and software and hardware for information processing;

- registration and accounting of actions of users of
information systems of personal data;

- use of anti-virus measures and means of restoring of the
personal data protection system;

- using the system of passwords set by the system
administrator;

- the use of firewalling, intrusion detection, security
analysis and cryptographic information protection means, if
necessary;

- organization of access control to the territory of the
Hotel, protection of premises with technical means for
processing personal data;

- documents containing personal data of the Guests shall
be stored in specially designated rooms of the Hotel, providing
protection against unauthorized access;

- other legal, organizational (corporate), technical and
other protection measures not prohibited by the legislation of
the Russian Federation.

8.3. The access of the Hotel employees to the personal
data processed in the Hotel's information system, as well as to
their material carriers, shall be performed only in order to fulfill
their job duties. Workplaces and places for storing personal
data shall be equipped in such a way as to exclude uncontrolled
use of confidential information. Access to the personal data of
the Guests of the Hotel employees who do not have properly
issued access shall be prohibited. Copying and extracts of
personal data of the Guests shall be allowed solely for working
purposes.

9. POLICY REGARDING “COOKIE” FILES

9.1. When a Guest visits the Website, they automatically
receive one or more “cookie” files. The main purpose of the
Hotel use of “cookies” is to ensure the optimal quality of the
services provided. Moreover, the Hotel uses third-party
“cookies” to collect statistical information and analyze user
behavior. The Policy specifies the types of “cookies™ used by
the Hotel, the purpose of their use, as well as how to block and
delete such files.

9.2, What is a “cookie™ file?
9.2.1. A “cookie” file is a small file, usually consisting of
letters and numbers, that is downloaded to a device when a user
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3arpy’KaeTcs Ha YCTpO#CTBO, KOraa MoJb30BaTeNlh MOCEIAET
onpeneneHnble  Beb-caiiTel. Ilpu  KapoMm nocnepyrouiem
nocelenun Gaiinel «cookie» ornpaensioTcs 06paTHO Ha
UCcXoHbIH Beb-caliT. Dailinbl «cookie» NoOne3HLl TeM, uTO
noseosioT Cality pacnosnasath Be6-6paysep UK yCTpOHCTBO
MoJib30BaTENS, URL-anpec MCTOYHUKA 3arnpoca,
MPeAnouHTaeMbii  A3bIK W Apyrue o00OLEeHHbIe AaHHble
ceTeBoro Tpafuka.

9.3. baokuposanue 1 yaanenue daiinos «cookien
9.3.1. Bpaysep MOXET nNO3BONATH MPW  IKEJAHWUM
GiokupoBaTh WAKM yaanath dains «cookien. s nonyueHus

LONONHUTENbHLIX  CBEAGHHI  MOJIL30BATENIO  HEOOXOANMO
obparutecs & wmeHto «Cnpaska» cBoero  Gpaysepa.
Brokuposanue Bcex (aitnoB  «cookien  oTpuuaTeNbHO

NOBAMAET HAa (PYHKUMOHANLHOCTE MHOTHUX BeD-caiiToB, B TOM
uucne u Caiita Otrens. Hanpumep, Otellb He CMOMKET
wieHTH(ULMpoBaTh KoMMbioTep nocerutens Caiira, u3-3a
vero nocerutento Cailra npunercs Kaxucaslii pas, nocelias
Caiit Orens, 3aHoBO BXOAUTHL B cucTemy. [ToceTntens Taxike
HE CMOXET MoAy4aTh PEKNAMHBIE W WHbIE MPEMIOKEHHS,
COOTBETCTBYIOLLIWE HHTEPECAM W noTpedHOCTAM noceTuTens. B
cBsi3n ¢ 9TUM, OTeNb PEKOMEHYET pPaspeLlaTh HCMOJb30BaHHe
(ainos «cookien npu pabore ¢ Caiftom.

9.4. Ucnonviosanue Otenem aitnos «cookien

9.4.1. ®aiinbl «cookien, ucnonwsyemsie Ha Caiire,
MOTYT  ycraHaBauBaThes  OtveneM, TPeTbHMM  JTHLAMM,
umetoumy ¢ OTesiemM COOTBETCTRYIOLLEE COrNaLleHue, MK ie
HE3ABUCHMBIMU  TPETbUMM  NHLAMH,  TaKHMM Kax
peknamMoparent,

9.42. Otenb wucnonezyeT (yHKUMOHANbHbIE (aiinbl
«cookien, ans Toro utoBbl obecneuuBaTh 6E30MACHOCTD,
ynpoliatk HaBuraumio, Gonee s(dpexTHBHO NpenoCcTaBNATH
JlaHHbIE, COOUPATL CTATUCTHYECKUE AAHHbIE,

9.4.3. Ha CailitTe ucnosib3yloTcsl W CeaHCOBbie, U
nioctosHHbie alinel «cookien. Ceancorsle (ailiibl «cookien
3aNOMUHAIOT MH(OPMALIMIO NPU Nepexofax ¢o CTPaHHLbl Ha
CTpaHuLy Ans GUILTPAUNK H BEITIOJIHEHHS NMOKCKA. 3aTeM NMpH
OKOHUaHWM ceaHca OHM ypuanaorea. [loctoanuble akinbl
«cookie» nossonsitor CaliTy «y3HaBaTh) MOCETHTENS MpH
cnefytouiem noceteHn. OHW COXPAHAIOTCA HA KOMIbIOTEpE,
noka He OyayT yaaneHsl WK 10 YKa3aHHOH 1aThl OKOHYAHHA
cpoka neiicteua. [Mocroaunvie daiins «cookien, coxpansembie
Ha  komnbioTepe nocerutens  Calta B pesynbrare
ucnosb3osanns Cailrta nocerurenem, OyayT XpaHWUTLC He
Gonee 2 (nByx) net ¢ gaThl nocneaHero noceierus Calita,

9.5. Buapl dhaiinos «cookiey

Huxe onucaubl paznuunbie THNbL (aiinos «cookien,
KoTopsie OTeNb UCMONbL3YET, YKazaHbl NPUUKHbI, 110 KOTOPBIM
Otenb (MK COOTBETCTBYIOLLME TPETHH JIMLIA) MCTIONBL3YET WX,
a TaKKe MPUBOAMTCA MH(OPMALUA O TOM, KAK MOCETHTESb
Caitta  moxer  koHTponupoBarh  (ainbl  «cookien,
npuMensemsie Ha Calite Otens, u y3HasaTh 0 HHX Oolee
noapo6Ho.

9.5.1. OcHoBHblE

OcHoBHble (aiinbl «cookie» UMEIOT NPUHUHMTHANLHOE
3HaueHne s koppekTHoit paborel Calita. OHM no3soasior
Orenio 3anoMUHaTL BbIOpaHHble Ha OAHOI CTPAHULIC 3HAYCHHUS
NSl UX NpUMEHEHHMA Ha ApYrux crpanuuax. Hanpumep, sro
MOrYT  ObITb  MAaplpyTbhl,  AaThl M KOJIHYECTBO

visits certain websites. On each subsequent visit, the “cookies”
are sent back to the original website. “Cookies” are useful since
they allow the Website to recognize the user’s web browser or
device, the URL of the request source, preferred language and
other aggregated data from network traffic.

9.3. Blocking and deleting “cookie” files

9.3.1. The browser can optionally block or delete
“cookies”. For more information, the user should refer to the
“Help” menu of their browser. Blocking all “cookies™ will
adversely affect the functionality of many websites, including
the Hotel’s Website. For instance, the Hotel will not be able to
identify the computer of the Website visitor, which is why the
Website visitor will have to re-enter the system every time they
visit the Hotel’s Website. The visitor will also not be able to
receive advertising and other offers that meet the interests and
needs of the visitor. In this regard, the Hotel recommends to
allow the use of “cookies” when working with the Website.

9.4. Hotel’s use of “cookie™ files

9.4.1. The “cookies” used by the Website may be set by
the Hotel, by third parties having an agreement with the Hotel,
or by independent third parties such as advertisers,

9.4,2, The Hotel uses functional “cookies” to ensure
security, facilitate navigation, provide data more efficiently,
and collect statistical data.

9.4.3. The Website uses both session and persistent
“cookies”. Session “cookies” remember information during
navigation from page to page to filter and perform searches,
They are then deleted when the session ends. Persistent cookies
allow the Website to “recognize” the visitor at the next visit.
They remain on the computer until they are deleted or until the
specified expiration date. Persistent cookies stored on the
Website visitor’'s computer as a result of the use of the Website
by the visitor will be stored for no more than 2 (two) years from
the date of the last visit to the Website.

9.5. Types of “cookie” files

The following describes the different types of “cookies™
the Hotel uses, the reasons why the Hotel (or relevant third
parties) uses them, and provides information on how a Website
visitor may control the “cookies” used by the Hotel Website, as
well as and learn more about them.

9.5.1. Essential “cookies”

The essential “cookies” are the most important for the
correct operation of the Website. They allow the Hotel to
remember the information selected on one page for use on other
pages. It may be, for instance, the routes, dates and number of
travelers. The Hotel may store such data and pass it on to its
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NyTelecTBEHHUKOB, OTeNb MOXKET COXPAHHUTh TaKWe TaHHbIE W
fiepesaTh WX NapTHepaM, OCyLIECTBIsIOWMM GpoHHpoBaHue,
Gnaronaps uemy nocerurensm Caiita He NPUAETCA BBOAHTH MX
MOBTOPHO.

9.5.2. TlpousBoautensHocTh W 3ddhekTuBHOCTL s
MoJb30BaTens

Orenk ucnonesyet ¢aiinsl «cookien ans obecneueHus
KoppekTHoH paGotel Calita W NPeaOCTABNEHUS HYWHBIX
pE3yNbTATOB MNOMCKA B COOTBETCTBHH C  BhIOPaHHLIMM
napameTpamu. Otenb TaKKe ucnonbayer gains «cookien ans
NoBLILLEHH YA00CTBA MCNOJIL30BaHMs caiita, [Ina storo
Orenp onpenensier, spnserca Jn noceuterue Caiita nepssim
ang  nocerurens, W CaliT  3anoMWHAeT npeanouTeHus
NO/L30BATENS (TAKHE KAK A3bIK W THIN BAJIFOTHI) U NPEALIAYLILHE
MOHCKOBbIE 3aMPOCHI,

9.5.3. AnanuTuka u pexnama

Ortenk Takxe ucnonb3yeT daitnsl «cookien, uToGHI
OTCNENKMBATL M NYUlle MOHUMATh, Kak ucnosb3yercs Calit u
CiyxObl W KaK OCYLIECTBAAETCA AOCTYN K HWM, YTO B CBOIO
ouepenb nossosiser OTeno  onTHMulMposaTh  pabory
noceruteneil Caitra, Orenb MOMKET HCNOAL30BATL WX [PH
BbIOOPE MapKETHHIOBbIX COOOIIEHWH N7 OTNPaBKH M NpH
OTCIeKHBAHHKM  OTKIHKA  HAa  WHTEpHeT-pekiamy W
MapKeTHHroBble coobuienus Otens.

10. PACCMOTPEHUE CITOPOB U KOHTAKTHASI
HH®OPMALIUSA
10.1. Jhiobuie obpawenus, 3anpocel x Onepatopy,
CBA3AHHBIE C NEPCOHANIbHBLIMK  JAHHBIMH, MOTYT ObITh
HanpasneHbl CYObEeKTOM NEPCOHaNbHBIX AAHHbIX:

10.1.1. no anexrponHo#t moure: info@alborahotel.ru,
nbo

10.1.2, nourolt no agpecy: OO0 «Ansbopa Otenby,
190068, r. Canxr-Ilerepbypr, Habepexuas Kanana

['puboenosa, n.133A, nutep A, nomeuenue 38.
10.2. o obpaweHus B Cya ¢ KHCKOM MO CHOpaM,

BO3HMKAIOWIWM M3 OTHOWeEHWH  mexay  cybbexTom
nepcoHanbHelX AaHHbIX W OnepaTtopom, ofs3aTesbHbIM
SABNAETCA  NpedbsiBAeHWe  ApeTeH3ud  (MHCbMEHHOrO

NPENONKEHUs 0 10OPOBOIBLHOM YPETYNUPOBAHWH CIOpa).

10.3. Cpok paccMoTpenus nperteHsun cocrapnser 30
(TpuauaTh) KaneHaapHbIX AHEH.

10.4. Tlpn HepocTHeHuM cornauieHus cnop Gyner
nepeaaH Ha paccMoTpeHue B cyaeOHbIi OpraH B COOTBETCTBUU
c JNeHCTRYIOLLUM 3AKOHOAATEILCTBOM Poccuiickoi
Denepalmn.

10.5. K nacrosieii [Monurnke KOHPUAECHUHANBHOCTH U
OTHOLLIEHHAM MEXAY CYOLEKTOM MNepCcoHaNbHbIX AaHHBLIX W
OnepaTtopoM npuMeHsieTcsi NEHCTBYIOIIEE 3aKOHOAATENLCTBO
Poccuitckoli Penepaunm.

11. 3AKJTFOUUTEJIbHBIE MOJOXKEHHS

[1.1. Hacroswas ITonuTnka yTBEpIKHaeTcs MPHKa3oM
reHepanbHoro aumpekropa Orens W aBnserca o0sA3aTENbHLIM
IS UCTIOJIHEHUs BeeMH PabOTHUKAaMM, UMEIOLLUMH AOCTYIl K
nepcoHanbHLIM naHHbIM [ocTed.

1.2, Onepatop octaBnser 3a coboil npaso npwu
neobxoaumoctu  obHoBaATE  naHHyto  Tlonutuky — Ges
NPEABAPUTENILHONO YBEIOMJIEHWS, B TOM uucie, B chydae
M3MEHEHHSl 3AKOHOJATENLCTBA O NEPCOHANBHbIX AAHHbIX.
AxryanbHas Bepeus [onurniu nybnukyerca na Caiite,

booking partners so that Website visitors do not have to enter it
again,

9.5.2. User productivity and efficiency

The Hotel uses “cookies™ to ensure the correct operation
of the Website and to provide the desired search results in
accordance with the selected parameters. The Hotel also uses
“cookies™ to improve the usability of the Website, For such
reason, the Hotel determines, whether the visit to the Website
is the first for a visitor, and the Website remembers the user’s
preferences (such as language and currency type) and previous
searches,

9.5.3. Analytics and advertising

The Hotel also uses “cookies” to track and better
understand how the Website and services are used and
accessed, which allows the Hotel to optimize the experience of
visitors on the Website. The Hotel may use them when
choosing marketing messages to send and when tracking
responses fo online advertisements and Hotel marketing
messages.

10. DISPUTE RESOLUTION AND CONTACT
INFORMATION
10.1. Any appeals, inquiries to the Operator related to
personal data can be sent by the subject of personal data:

10.1.1. by e-mail: info@alborahotel.ru, or

10.1.2. by mail to the address: “Albora Otel” LLC,
190068, Saint-Petersburg, Griboyedov Canal Embankment,
133A, letter A, office 38.

10.2. Prior to submitting a lawsuit to the court regarding
the disputes arising from the relationship between the subject
of personal data and the Operator, it is mandatory to submit a
claim (a written proposal for a voluntary settlement of the
dispute).

10.3. The term for consideration of the claim is 30 (thirty)
calendar days.

10.4. If an agreement is not reached, the dispute shall be
referred to a judicial authority in accordance with the current
legislation of the Russian Federation.

10.5. The current legislation of the Russian Federation
applies to this Privacy Policy and the relationship between the
subject of personal data and the Operator,

11. FINAL PROVISIONS
11.1. This Policy shall be subject to approval by the order
of the General Director of the Hotel and is mandatory for all
employees who have access to the personal data of the Guests.

11.2. The operator reserves the right, if necessary, to
update this Policy without prior notice, including in the event
of a change in legislation on personal data. The current version
of the Policy is published on the Website,
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11.3. Hunie npaBa u obasanHocTy Otens, kak
oriepatopa NepcoHallbHbIX JIAHHLIX, B CBA3KM ¢ obpaboTkoit
MepCoHanbHLIX AAHHBIX OMNPEAENAITCA 3aKOHOAATENLCTBOM
Poccuitckoil ®enepauny B 061acTH NepcoHabHbIX AaHHbIX.

[1.4. Orenb HeceT OTBETCTBEHHOCTL 3 NEPCOHANILHYIO
MH(OpMALIMIO, KOTOpas HaXOAMTCA B €ro pacrnopsikeHnu U
3aKpenseT NepcoHanbHyl0 OTBETCTBEHHOCTh PabOTHHMKOB 3a
cobioneHuem YCTAHOBIIEHHOIO pexHuma
KOH(UACHLMATEHOCTH.

[1.5. Kaxcawiit pabotHuk, nonyvawoiini ans padoTsl
LOKYMEHT, cojieprkaliiuii nepcoHalibHbie aaHHbie ['ocTa, HeceT
€[HHOJIMYHYI) OTBETCTBEHHOCTD 33 COXPAHHOCTb HOCHTENA M
KOH(MAEHUHANBHOCTD HH(OPMAaLIMK.

11.6. PaboTHuku OTensi BUHOBHbBIE B HAPYILEHHH HOPM,
perynupyloiux o6paboTKy H 3alUTy MEPCOHANLHBIX JAHHLIX,
HECYT MaTepUanbHy1o, JUCLUIUTHHAPHYIO,
aJMHHUCTPATHBHYIO, TPAMIAHCKO-TIPABOBYIO WIIH YTOJIOBHYIO
OTBETCTBEHHOCTh B MOPAJKE, YCTAHOBIEHHOM (heepanbHbIMU
3aKOHAMH.

11.7. Hacrosuas [TonuTuka cocTaBneHa Ha pycckom M
aHrnuitckom s3sike, Texker HacTosuieH ITonUTHKK Ha pyccKkom
A3bIKE MMEET MPEUMYLLECTBEHHYID CHITY,

11.3. Other rights and obligations of the Hotel as an
Operator of personal data in connection with the processing of
personal data are determined by the legislation of the Russian
Federation in the field of personal data.

I1.4, The Hotel shall be responsible for the personal
information that is at its disposal and shall ensure the personal
responsibility of employees for compliance with the established
confidentiality regime.

1'1.5. Each employee who receives for work a document
containing the personal data of a Guest shall be personally
responsible for the safety of the document and the
confidentiality of information.

11.6. The employees of the Hotel who violate the rules
governing the processing and protection of personal data shall
be liable with material, disciplinary, administrative, civil or
criminal liability according to the federal laws.

11.7. This Policy is made in Russian and English. The text
of this Policy in Russian shall prevail.




