HOp. agpec: 420500, Pecny611Kka TaTapcTaH, M. p-H

BepxHeyCcnoHCcKkun, r. n. ropoa HHonoauc, r. UHHonoauc,

I N N O P O L ‘ S yA. YHuBepcuTeTcKas, 4. 5, nomeuy. 115, paboyee mecrto 45/4
innopolis@kravt-hotel.ru

7< K R A V T H O T E L 000 «KpasTt Otenb UHHONOAMCH

NPUKA3
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006 yreep:xaennn [ToMTHKH B OTHOIIEHHU 00padOTKH NePCOHAJLHBIX JJAHHBIX

B nensax ucnonaenust tpeboBanuit Geneparpaoro 3akona «O mepcoHabHBIX JaHHBIX» Ne 152-03
ot 27 mross 2006 r., PenepanpHoro 3akona « O6 uapopmanuu, HHGOPMAITMOHHBIX TEXHOJIOTUAX U O 3aIIUTe
unpopmarmu» Ne 149-®3 ot 27.07.2006 r., 1 HHBIX HOPMATUBHO-IIPABOBLIX aKTOB,

ITPUKA3DBIBAIO:

1. VrBepmuth npuiaraemyio [IoMUTHKY B OTHOLIEHHH OOpaOOTKH IepcoHaNBHBIX AaHHBIX OO0
«Kpast Otens Uunomnomucy (naee — «llomutukay) (Ilpunoocenue Ne 1).

2. Osuaxkomuts ¢ [Tommmrukoit Bcex cotpyaaukoB OO0 «Kpast Orens MuHOmOMHC).

Ony6mukoBath Iomutrky Ha opunmaasHoM cailte OO0 «Kpast Otens MHHOIIONHCY.

4. KOHTpOJIb 3a HCIIOJHEHUEM HACTOSIIEr0 IPUKa3a Bo3jarato Ha ceOsl.
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BUK: 045205603 | Kopp. cyeT: 30101810600000000603




YTBEPKIAIO
FeHepanbHbI AMPEKTOP
#KpagT OTenb NHHOMOAUCY

LA 0.B. KopluyHosa

NOUTUKA
000 «Kpast OTens NHHONOAUC»
B OTHOLUEHWW OBEPABOTKU
NEPCOHANBbHbLIX JAHHbIX

r. UHHononwnc
2024

APPROVED BY
General Director of

POLICY OF
«Kravt Hotel Innopolis» LLC
REGARDING THE PROCESSING OF
PERSONAL DATA

City of Innopolis
2024




1.0BLLUME NONOXKEHUA

1.1.NonnTrKa 06paboTKM MepcoHasbHbIX AaHHbIX (4anee —
MonuTtuka) paspaboTaHa B  COOTBETCTBMM € KOHCTUTYUMER
Poccuiickol denepaumm, deaepanbHbiM 3aKoHOM OT 27.07.2006 r.
Nel52-d3 «O nepcoHanbHbIX AaHHbIX» (ganee — @3-152),
depepanbHbiM  3aKOHOM  «O6  MHGOPMaLUK, HMHPOPMALMOHHBIX
TEXHONOTMAX U O 3almuTe uHbopmaumm» Ne 149-d3 ot 27.07.2006 T.
N MHBIMM  GefepasibHbIMK 3aKOHAMM M HOPMATMBHO-MPaBOBbIMM
aKTaMy, OnpefenaAloWMMM npasuna 0B6paboTKM NepCOoHaNbHbIX
LaHHbIX, obecneveHna 6€30MaCcHOCTU U KOHOUAEHLMANBHOCTU TaKo
06paboTku.

1.2.HactoAwana MonutuKa onpesaenser nopagok cbopa,
06paboTKM NEepCcoHaNbHbIX AaHHbIX U Mepbl No obecneyeHuto
6e30MacHOCTM NepcoHasibHbIX AaHHbIx B OBLLECTBE C OrPaHUYEHHOM
OTBETCTBEHHOCTbHIO «KpasT Otenb NHHOMOoIMCY
(OrPH: 1241600030649, MHH: 1683021862, nanee — OTeAb) C Lebo
3aluMTbl Mpas M cBOOOA YenoBeKa U rpaxaaHuHa npu obpaboTke ero
NepCcoHasbHbIX  AaHHbIX, B TOM YMCNe 3alWMTbl NpasB  Ha
HEMNPUKOCHOBEHHOCTb YaCTHOM KMU3HU, IMUHYIO M CEMEMHYIO TalHY, U
Hanpas/ieHa, B TOM 4YWUC/E, Ha 3alUMTy OT HECAHKLMOHUPOBAHHOIO
[0CTyNa K NePCOHanbHbIM AaHHbIM [OCTEN.

1.3.Hactoawasa [lofnMTnKa pacnpocTpaHAeTCA B MOSHOM
obbeme Ha Bcex [octelt OTens, OCyLECTBMBLUMX AEWUCTBMA MO
HPOHMPOBAHMIO HOMEPHOTO GOHAA C Le/bIo MONYHEHUA FOCTUHUYHbIX
YCAYT WAM  OCYLLECTBUBLLUMX HeobXxoAMMble AEeNCTBMA C  LEeNbio

NoAyYyeHUs WHbIX ycayr, npegoctasnsembix OTenem, Ha Bce
NnepcoHanbHble  AaHHble  [ocTelh M Ha  wWHbOpMaLwmio,
obpabatbisaemyto  OTenem,  aBTOMaTv3MposaHo  wau  Bes

npumeHeHua CpeaCcTs aBTOMaTU3aLMN.

1.4.0Tens o6a3aH onybavkoBaTb WM WMHbIM  0Bpa3om
obecneynTb HeorpaHW4eHHbIM AOCTYN K HacToAwen Monutnke
06paboTKM NEPCOHaNbHbIX AaHHbIX B COOTBETCTBUM C Y. 2 cT. 18.1. ©3-
152.

2.COEPA IEACTBMA

2.1.Hacrosawan [loAnTUKa pPacnpOCTPaHAETCA Ha MepCOHasIbHble
AaHHble FocTel Otens, cobupaemble OTenem:

2.1.1.Ha oduumanbHom Catte Otens «https://inn.kravt-hotel.ru»;

2.1.2.N0CPeACTBOM NPUIONKEHUIN A/ KOMMBIOTEPOB U MOBU/BHbIX
YCTPONCTB;

2.1.3.Ha ynpasnaemblx OTenem CTpaHumLax B COLMANbHbIX CETAX;

2.1.4.N0CPeACTBOM PaCcChbiNaeMbiX SNEKTPOHHbIX COODLLEHWUI U B XO4€
obueHua ¢ froctem oHAalH AMbo NUYHO;

2.1.5.np” NOMOLLM TPETLUX /L, U U3 APYTUX MCTOYHWKOB, TaKMX KaK
obLienocTynHble 6asbl AaHHbIX;

2.1.6.8 C/ly4ae noceLLeHns nnm pasmellleHms B kayecrse [octa B OTene
UK Npu Ntobom Apyrom BHECETEBOM B3aMMOAENCTBUN,

2.2.T1pn MCNosb3oBaHMM I0BOro 13 cnocobos, yKazaHHOro B MyHKTe
2.1 Hactoawen Moautuky, [OCTU cornawatTca € YCAOBUAMM
HacToAawen MoNnTUKK.

3.NMOHATUA
3.1.B [lONUTUKE WUCMOMB3YIOTCA C/eAylolMe  OCHOBHbIE
MOHATUA:
aBTOMaTU3MpOBaHHaA 0BpaboTKa MepcoHasbHbIX AAHHbIX —
06paboTka  MepcoHasibHbIX — A@HHBIX € MOMOWbBK  CPEACTB
BbIYMCNTENBHON TEXHWKM;
610KMpOBaHME NEepCOHasbHbIX A3HHbIX — BpPEMEHHoe

npekpalleHne o6pa6cm<m NepCoHasibHbIX AaHHbIX (33 UCRITIOYEHMEM

1. GENERAL PROVISIONS

1.1. This Policy regarding the processing of personal data
(hereinafter referred to as the “Policy”) is made in accordance with
the Constitution of the Russian Federation, the Federal Law No. 152-
FZ dated of July 27, 2006 “On Personal Data” (hereinafter referred
to as the “Federal Law 152-FZ”), the Federal Law “On Information,
Information Technologies and on the protection of information” No.
149-FZ dated of July 27, 2006, and other federal laws and regulations
that determine the requirements for processing of personal data,
ensuring the security and confidentiality of such processing.

1.2. This Policy determines the procedure for the collection,
processing of personal data and measures to ensure the security of
personal data in “Kravt Hotel Innopolis” Limited Liability Company
(Principal State Registration Number (OGRN): 1241600030649,
Taxpayer’s Identification Number (INN): 1683021862, hereinafter
referred to as the “Hotel”) in order to protect the rights and
freedoms of a person and a citizen while processing of their personal
data, including protection of the rights to privacy, private and family
secrecy, and is approved, inter alia, to protect against unauthorized
access to personal data of the Guests.

1.3. This Policy applies toits full extent to all Guests of the Hotel who
have taken actions to book rooms in order to receive hotel services
or have taken the necessary actions in order to obtain other services
provided by the Hotel, to all personal data of the Guests and to
information processed by the Hotel, automatically or without use of
automatic tools.

1.4. The Hotel shall be obliged to publish or otherwise provide
unlimited access to this Policy regarding the processing of personal
data, in accordance with the clause 2 of Art. 18.1 of the Federal
Law 152-FZ

2. SCOPE OF APPLICATION
2.1. This Policy shall apply to the personal data of the Guests of the
Hotel, obtained by the Hotel:

2.1, on the official Website of the Hotel “https://inn.kravt-
hotel.ru”;

2.1.2. via applications for computers and mobile devices;

2.1.3. viaaccounts in social medias managed by the Hotel;

2.1.4. bysending e-mails and during the course of communication

with the Guest online or personally;

2.1.5.  with the help of third parties and from other sources such
as public databases;

2.1.6. inthe event of avisit or accommodation as a Guest at the
Hotel or any other offline interaction.

2.2. By using any of the methods specified in clause 2.1 of this
Policy, Guests agree to the terms of this Policy.

3. TERMS

3.1. In this Policy the following principal terms shall be used:

automatic processing of personal data —processing of
personal data using computer technologies;

blocking of personal data — a temporary suspension of the
processing of personal data (unless the processing is necessary to
clarify personal data);

guest —a visitor of the website “https://inn.kravt-hotel.ru”, as
well as a Guest of the Hotel who has taken actions to book rooms in




cnyyaes, ecam  obpaboTka
NepCOHaNbHbIX AaHHbIX);

roctb — nocetutens camnta «https://inn.kravt-hotel.ru», a
Takxke [ocTb OTena, ocylWwecTsMBLIMI AeWCTBUA NO BPOHUPOBAHMIO
HOMEPHOro GOHAA C LE/NbI0 MOAYYEHMA FOCTUHWMYHBIX YCAYT WMAW
OCYLIECTBMBLIMIA HEOBXOAMMbIE AEMCTBUA C LENbI0.NOMYYEHNA NHBIX
YCAyr, npegocTasasembix Otenem;

MHOOPMALIMOHHAA CUCTEMA NEPCOHaNbHbIX AaHHbIX —
COBOKYMHOCTb  COAEpXalumxcA B 6asax [AaHHbIX MEepCOHa/bHbIX
AaHHbIX, ¥ obecneuyvBaloWyx WX 0BPaboTKy MHPOPMALMOHHBIX
TEXHOMOMMI, Y TEXHUYECKMX CPEACTB;

UCNONb30BaHUE  MEPCOHaNbHbIX  AaHHbIX —  AelcTBuA
(onepaumn) € nNepcoHanbHLIMM - AAHHBIMM,  COBepluaemble
OnepaTopom B LEeNAX NPUHATUA PELIEHUM UAKM COBEPLIEHUS UHbIX
[AEACTBMIA, NOPOMAAIOLMX IOPULMYECKME NOCNEACTBUA B OTHOLIEHNN
CyObeKkTa NepCoHanbHbIX AaHHbLIX WM APYrMX AL, AnBO UHBIM
06pa3om 3aTparnsaloLLmMx Npasa v cBOBObl CyGbeKTa NepCcoHabHbIX
OaHHbIX UK APYTUX N

KOHOMAEHUMANBHOCTb nepcoHabHbIX OaHHbIX -
obs3aTebHOe ANA COBNOAEHNA ONEPATOPOM UM UHBIM MONYUYMBLINM
[OCTYN K MEPCOHaNbHBIM AaHHbIM INLOM TpeboBaHWe He [0MyCKaTh
MX pacnpocTpaHeHue 6e3 cornacus cybbeKTa NepPCoHaIbHbIX AaHHbIX
WA HAZINYMA MHOTO 3aKOHHOMO OCHOBaHMA;

HeaBToMaTu3npoBaHHas 06paboTKa NePCOHaNbHbIX AaHHbIX —
06paboTKa NepcoHanbHbIX AaHHbIX Ha ByMaskHbIX HOCUTENAX;

obesnMumBaHME NEPCOHANMbHLIX AaHHbIX — JeiCcTBMA, B
pesynibTaTe KOTOPbIX HEBO3MOMHO OMpeaenvTb 6e3 UCMob30BaHmA
OOMONHUTENBHON  MHGOPMALMK  NPUHAANEKHOCTb  MEPCOHasbHbIX
AaHHbIX KOHKPETHOMY CyBBEKTY MepCOHaNbHbIX AaHHbIX;

obpaboTka nepcoHasbHbIX AaHHbIX — boe aelicTeue
(onepalya) nan coBOKYMHOCTb AEMCTBMM (OnepaLmit), CoBeplIaembIx
C MCNO/Ib30BaHNEM CPEACTB aBTOMATM3aLUMM MAK BE3 UCNOb30BaHMA
TaKMX CPEACTB C NepCOHaNbHbIMU AAHHbIMU, BK/OYas CEOP, 3aMuUcs,
CUCTEMATU3ALMIO, HAKOMIERUE, XPaHEHUE, YTOUHEHME, (OBHOBEHME,
n3meHeHue), n3sneveHue, “Cnosb30BaHue, nepesady
(pacnpoctpaHeHue, npefocTaBneHue, [0CTyn), o0b6e3nnunsaHue,
610KMPOBaHWE, YAANEHWE, YHUUTONKEHWE NEPCOHANBHbIX AaHHbIX;

oneparop — opuanyeckoe anyo, OBLLECTBO C OrpaHUMYeHHOM
OTBETCTBEHHOCTbIO «KpasT Otenb NHHONoAme»
(OTPH: 1241600030649, WHH: 1683021862), CaMOCTOATENLHO WM
COBMECTHO C  APYrvMM  AvLaMu  opraHusyiowme w  (1am
ocyulecTsnatowme 0obpaboTKy MNepcoHasbHbIX [AaHHbIX, a TaKkKe
onpegenalwpe Leau o6paboTKM NepcoHanbHbIX AaHHbIX, COCTas
NEePCOHaNbHbIX  AaHHbIX, NoAnexawmx obpaboTke, AeNCTBMA
(onepaumu), coBepliaemble ¢ NEPCOHANbHLIMM AaHHbIMY;

NnepcoHasibHble AaHHble — Ntobas MHbOpMaLMA, OTHOCALLAACA
K NPAMO WM KOCBEHHO OMpeAeseHHOMY, WAW Onpeaensemomy
dusndeckomy nLy (CyGbEKTY NepCoHanbHbIX AaHHbIX);

npefiocTaB/ieHUe MepCoHaNbHbIX AAHHbLIX —
Hanpas/ieHHble Ha pacKkpbITUE NepCcoHanbHbIX
onpeaenéHHOMY LY UK ONpeaeNEHHOMY KPYTy JULL

NOJITUKA — HacToAWaA MoNuTUKa 06paboTKM NePCOHabHbIX
AaHHbIX Focteln OTens;

pacnpocTpaHeHWe nepcoHasibHbIX [AaHHbIX — AeiCTBus,
Hanpas/eHHble Ha pacKpbIThE nepCcoHanbHbIX [aHHbIX
HeonpeaeeHHOMY Kpyry nL, (nepesaya nepcoHanbHbIX AaHHbIX) UK
Ha O3HAaKOMAEHWEe C MepCOHasIbHbIMKM [AaHHbIMU HEOrpaHUYEHHOTO
Kpyra nuu, B Tom 4ncne obHapodoBaHWe MepCoHasbHbIX AHHbLIX B
CPeACTBax MaccoBOM MHPOPMaLIMK, pasmeLleHUe B MHGOPMALIMOHHO-
TENEKOMMYHMKALWOHHBIX CETAX WM NPefoCTaBleHWe AocTyna K
NepcoHanbHbIM AaHHbIM KakMmM-1nB0 MHbIM cCnocobom;

CANT — opurumManbHbIl caltT Otena «https://inn.kravt-hotel.ru»;

Cy6beKTbI NepCOHaNbHbIX AaHHbIX — HEMOCPEACTBEHHO [OCTM
Otens;

TPaHCrpaHUYHaA repefdadya MEpPCOHasIbHbIX  AaHHbIX —
nepesaya NepcoHanbHbIX [AHHbIX Ha TEPPUTOPMIO MHOCTPaHHOrO

HeobxoaMma A8 YTOYHEHMA

nencTseus,
[aHHbIX

order to receive hotel services or have taken the necessary actions
in order to obtain other services provided by the Hotel;

information system of personal data — a set of personal data
stored in databases, as well as information technologies and
technical means providing their processing;

use of personal data — actions (transactions) with personal
data performed by the Operator in order to make decisions or
perform other actions that generate legal consequences in relation
to the subject of personal data or other persons, or otherwise affect
the rights and freedoms of the subject of personal data or other
persons;

confidentiality of personal data — a mandatory requirement
for the operator or other party who obtained the access to personal
data, to prohibit their disclosure without the consent of the subject
of personal data or any other legal grounds;

non-automatic processing of personal data — processing of
personal data with the use of hard copies;

depersonalization of personal data — actions, as a result of
which it is impossible to determine, without the use of additional
information, the belonging of personal data to a specific subject of
personal data;

processing of personal data — any action (transaction) or a set
of actions (transactions) performed with personal data with the use
automatic tools or without using such tools, including obtaining,
recording, systematization, accumulation, storage, clarification,
(update, change), extraction, use, transfer (distribution, provision,
access), depersonalization, blocking, deletion, destruction of
personal data;

operator — a legal entity, “Kravt Hotel Innopolis” Limited
Liability Company (Principal State Registration Number (OGRN):
1241600030649, Taxpayer’s Identification Number (INN):
1683021862), independently or jointly with other parties organizing
and (or carrying out the processing of personal data, as well as
determining the purposes of processing personal data, the
composition of personal data to be processed, actions (transactions)
performed with personal data;

personal data — any information relating directly or indirectly
to a specific or identifiable individual (subject of personal data);

provision of personal data — actions aimed at disclosing
personal data to a certain person or a certain group of persons;

policy — this Policy for the processing of personal data of the
Guests of the Hotel;

disclosure of personal data — actions aimed at disclosing
personal data to an indefinite group of persons (transfer of personal
data) or at acquaintance with the personal data of an unlimited
number of persons, including the disclosure of personal data in the
media, posting in informational and telecommunication networks,
or providing access to personal data by any other way;

website — the official website of the Hotel “https://inn.kravt-
hotel.ru”;

subjects of personal data — directly the Guests of the Hotel;

cross-border transfer of personal data — transfer of personal
data to the territory of a foreign state to the authority of a foreign
state, to a foreign individual or a foreign legal entity;

destruction of personal data — actions as a result of which it is
impossible to restore the content of personal data and (or) as a
result of which material carriers of personal data are destroyed.




rocyfjapctea  OpraHy — BacTM  MHOCTPAHHOrO  rocyapcTsa,
MHOCTPaHHOMY U3NYECKOMY WM MHOCTPAHHOMY HOPUAMYECKOMY
nvuy;

YHUYTOXEHUE TNEepCOHaNbHbIX AaHHbIX — [AeiCTBMA, B
pesy/abTaTe KOTOPbIX HEBO3MOXHO BOCCTAHOBWTb COAEPMaHue
MEPCOHaNbHbIX AaHHbIX U (MNK) pPesynbTaTe KOTOPbLIX YHUUTONKAKOTCA
MaTepuasibHble HOCUTENU NePCOHaNbHbIX AaHHbIX.

4. MPUHUMNLI, LESN U YCIOBUA OBPABOTKU
NEPCOHA/TbHbBIX JAHHbIX
4.1. MpuHLUMNbl 06paboTKM NEePCOHaNbHbIX AaHHbIX
O6paboTka NepcoHanbHbIX AaHHbIX Y OnepaTopa OCyLLEeCTBASETCA Ha
OCHOBE C1eAyHOLLMX NPUHLMMNOB:

—  33KOHHOCTU U CNPaBea/IMBOM OCHOBbI;

—  OrpaHuyeHus  obpaboTku NepCoHaNbHbIX  AaHHbIX
DOCTUXEHMEM KOHKPETHbIX, 3apaHee OonpeaesieHHbIX W
3aKOHHbIX Uenewu;

—  HegonyweHua  06paboTKM  NEepCOoHaNbHbIX  AAHHbIX,
HeCOBMECTUMON C Liensamu cbopa NepcoHasibHbIX AaHHbIX;

—  HejonyleHna obbeAuHeHWs 6a3 AaHHbIX, COAEpsKalyx
nepcoHasbHble OaHHble, obpaboTka KOTOPbIX
OCYLLECTB/AETCA B LIE/IAX, HECOBMECTUMbIX MEXK Y COBOIA;

—  06paboTKM TONBKO TeX MEepPCOHasbHbIX AaHHbIX, KOTOpble
OTBEYAIOT LLeNIAM X 0BpaboTKu;

—  COOTBETCTBMA COALEPKaHMA u obbeMa 0bpabaTbiBaemMbix
MEePCOHa/IbHbIX AAaHHbIX 3aABNIEHHBIM LieNam 06paboTku;

—  HegonyuwieHua  06paboTKM  MEePCOHaNbHbIX  AAHHbIX,
M3OBLITOYHBIX MO OTHOWEHWIO K 3aABJEHHLIM LEMAM WX
0b6paboTky;

— obecrneyeHns TOYHOCTU, AOCTATOYHOCTU W aKTyasbHOCTU
NepCoHanbHbIX AAaHHbBIX MO OTHOWEHMIO K Lieaam 06paboTku
NepCoHanbHbIX AAHHbIX;

—  YHUYTOMXEHUA NMBO 06e3/IMUMBAHKA MEPCOHANbHbIX AaHHbBIX
NO AOCTMMNEHWUM Lienielt ux 06paboTKM MK B CayYae yTpaThbl
HEeobXoAMMOCTM B AOCTMXKEHMW  3TUX  Lenen, npwu
HEeBO3MOXHOCTN yCTpaHeHWAa OnepaTopom [OMyLLEHHbIX
HapyleHU nepcoHanbHbIX [AaHHbIX, €CAM  WMHOe He
NpeLycMOTpeHo deaepanbHbiM 33KOHOM.

4.2. Llenn 06paboTKu NepCoHanbHbIX AaHHbIX
4.2.1. Obpabotka NepcoHasnbHbIX  AaHHbIX
OCYLLECTB/AETCA B LENAX:

OnepaTtopom

—  OKasaHWA roCTUHMYHLIX ycayr B8 OTene Ha OCHOBaHWM
Ny6avyHoM odepTbl Ha OKa3aHUe TOCTUHUYHBIX YCAyr
000 «KpasTt OTenb MHHOMOAMCY, KOTOPaA pasmellleHa Ha
oduumansHom cante Onepatopa https://inn.kravt-hotel.ru
(Aanee — CaliT), B COOTBETCTBUM C MPWUCBOEHHOM OTEs0
KaTeropuu;

—  BPOHMPOBAHWA FOCTUHMYHbBIX HOMEPOB;

—  33KMI04eHMA € CyObeKTOM  MepCOHaNbHbIX  AaHHbIX
[0roBOPOB Ha OKa3aHWe roCTUHUYHBIX YC/IYT, OKa3aHWe 3TUX
yenyr;

- obopmneHue rpa*AaHCKO-NPaBOBbIX OTHOLEHWH,
ByxranTepcKoro, Has0roBOro y4eTa B COOTBETCTBUM ¢ D3-
152;

—  OpraHu3aLuva MapKeTUHIOBbLIX WM/UAU PEKNAMHbBIX aKLmit U
MNHbIX MEPOMPUATUN;

—  UCNONHeHMAa 00A3aTeNbCTB B pPaMKax  rpaskAaHCKo-
NpasoBbIX A0rOBOPOB, B TOM YMCAE Yepe3 TPeTbux UL
u/vnun vepes Cali;

—  OKa3aHWe WMHbIX YCNyr CyGbekTam NnepcoHasibHbIX AaHHbIX;

— npoaswkeHue ycnyr OnepaTtopa Ha pPblHKE NyTem
OCYLLECTBIEHMA NPamMbIX KOHTaKTOB cybbekTamm

 NE@PCOHasIbHbIX [AaHHbIX C MOMOLLbIO Pa3IUYHbIX CPEACTB

4. PRINCIPLES, PURPOSES AND CONDITIONS OF PROCESSING OF
PERSONAL DATA
4.1. Principles of processing of personal data
The processing of personal data by the Operator shall be carried out
according to the following principles:

—  legality and fair basis;

— restrictions on the processing of personal data to achieve
specific, predetermined and legitimate purposes;

—  preventing the processing of personal data incompatible
with the purposes of collecting of personal data;

— preventing the unification of databases containing
personal data, the processing of which is carried out for
purposes incompatible with each other;

— processing only such personal data that meet the
purposes of their processing;

— compliance of the content and volume of processed
personal data with the stated processing objectives;

— preventing the processing of personal data that is
redundant in relation to the stated purposes of their
processing;

— ensuring the accuracy, sufficiency and relevance of
personal data in relation to the purposes of processing
personal data;

— destruction or depersonalization of personal data upon
achievement of the goals of their processing or in case of
loss of the need to achieve such goals, if the Operator
cannot eliminate the breach of personal data, unless
otherwise provided by the federal law.

4.2. Purposes of processing of personal data
4.2.1. The processing of personal data by the Operator shall be
carried out in order to:

— provide the hotel services in the Hotel on the basis of the
Public Offer for the provision of hotel services by “Kravt
Hotel Innopolis” LLC, which is posted on the official
website of the Operator https://inn.kravt-hotel.ru
(hereinafter referred to as the “Website”), in accordance
with the category assigned to the hotel;

—  booking of the hotel rooms;

— entering into agreements with the subject of personal
data for the provision of hotel services, the provision of
such services;

— entering into civil relations, accounting, tax accounting in
accordance with the Federal Law 152-FZ;

— organization of marketing and / or advertising campaigns
and other events;

—  fulfillment of obligations under civil law contracts,
including through third parties and / or via the Website;

—  provision of other services to subjects of personal data;

—  promotion of the Operator's services on the market by
making direct contacts with personal data subjects using
various means of communication (by telephone, e-mail,




ceAsn (No TenedOHHOM CBA3WM, INEKTPOHHOM TMOYTE,
MOYTOBOW  paccblike, B COUMASbHbIX  CETAX B
MHOOPMALMOHHO-TENIEKOMMYHMKALIMOHHOM cetut
«MHTEpPHET» U T. A.);

- dopmupoBaHme 9KCK/O3MBHBbIX NepCoOHaNbHbIX
NpeaNoXeHnn, Hauucnennt  6annos  No  BOHYCHbIM
nporpaMmmanm;

—  AN8 HanpaBieHWs HOBOCTEW,
CMeuManbHbix NpeanoxeHusx (c cornacua locTa Ha
noayyeHve Takol wuHbopmaumm). Calt w  dopma
PErncTPaLMOHHOM KapTbl MNPeaLycMaTpMBAOT MONyYeHue
cornacus FOCTA Ha PaccblKy HOBOCTEM, MHbOpMaLun 06
AKUMAX U CrieUpanbHbIX NPeaNoKeHUAX;

— npoBeAeHMEe OMPOCOB W  @HKETMpPOBaHWMA B  Lenax
YNydlWeHnA KayecTBa obcnyxkuBaHua B Otene. [locne
Bble3ga uam npu Bblesne focta m3 Otensa, OTeNb MOXeET
HanpasWTb [OCTIO MUCbMO MM aHKETY C Npockbol 0TPa3nTb
BrneyatneHma ot OTena M OLEHWTb KayecTBO OKa3aHHbIX
ycnyr. 3anoNHeHUEe TaKUX aHKET ABNAETCA UCKIOYUTENbHO
npasom ocTs;

— AN ApYyruX uenewn, LOCTUMNKEHME KOTOPbIX He 3anpelieHo
denepasbHbIM - 3aKOHOAATENLCTBOM,  MENKAYHAPOAHbIMM
norosopamu Poccuiickon denepaumu.

NPOBOAMMbBIX aKUMAX WU

4.2.2. B uenax Hagnexallero UCNofHeHMA CBOMX 06A3aHHOCTEN, KaK
Onepatopa  nepcoHanbHbiX  AaHHblX, OTens  obpabaTbiBaeT
cnedylolwme  nepcoHasibHble  AaHHble, Heobxoaumble  Ans
HaZexalllero UCNoNHeHUA LOroBOPHbIX 0643aTe/1bCTB:

—  MEepcoHasbHble AaHHble OU3MYECKMX NIULL, COCTOSALMX B
[lOrOBOPHbIX,  rPasKAaHCKO-MPaBOBbIX  OTHOWEHMAX  C
OTenem, noTpebuTeneit roCTUHUYHbBIX YCAYr, Y4aCTHUKOB
NPOrpaMmbl IOASLHOCTY M MPOYMX aKLMA.

4.3.Ycnosus 06paboTkM NEPCOHaNbHBIX AaHHbBIX
OnepaTtop nNpov3BoAMT 0BPaBoTKy MNEepPCOHANbHbLIX [AaHHbIX Mpu
Ha/IM4MK XOTA Bbl OAHOTO M3 CAEAYIOLLMX YC0BMIMA:

— 06paboTka NEepCoHasibHbIX [AaHHbIX OCYLLECTBAAETCA C
cornacua cyGbekTa NepcoHasbHbIX AaHHbIX Ha 0B6pPaboTKy
€ro  NepcoHabHbiX [AaHHblX, KOTOPOE MOMET OblTb
NpesoCTaBNEHO OAHUM M3 CleayoLWMX Crnocobos:

o ABNAACL nonb3osaTenem Calta, [OCTb npefoCTaBAseT
OTesIo CBOM MEpCOHasbHbIe AaHHble 1 AaeT NosHoe U 6e3ycnosHoe
cornacue Ha 1x 06paboTKy,

o [OCTb MOXET NPefOoCTaBNATL CBOW NEPCOHA/NbHbIE AAHHbIE M
cornacve Ha ux obpaboTky npu 3ae3zae 8 OTeNb,
] npu HenocpeacrseHHom 3ae3ge [octa B8 Otenb, OH

npenocrasnset OTe/0 CBOM NEPCOHasbHbIE AaHHbIE M A3eT NONHOE U
HesycnosHoe cornacve Ha MXx 06paboTKy, B TOM 4ucae nyTem
NOANUCAHUA PErUCTPaALMOHHOM KapThl [oCTA,

° nonyyeHue cornacua  [octa  Ha  06paboTky  ero
NepCoHanbHbIX AaHHbLIX — HEOBXOAMMOE YCNOBME COBEPLUEHMA UM
BPOHWMPOBAHUA. BPOHUPOBaHWE HEBO3MOMHO U He ByAET 3aBepleHo
6e3 nosydeHus cornacua Focta Ha 06paboTKy ero NepcoHasbHbIX
LaHHbIX;

— 0bpaboTKa nepcoHasbHbIX AaHHbIX HeobxoAuma Ana
LOCTUSKEHUS Lienei, NpeayCcMOTPEHHbIX MEKAYHapOAHbIM
[0roBopom Poccuiickont deaepaumn Mav 3aKOHOM, A8
OCyLLEeCTB/IEHMA " BbINOAHEHMA BO3/I0XKEHHbIX
3aKOHOAATENILCTBOM Poccuiickon  ®epepauuyt  Ha
Onepatopa GyHKLMI, MOAHOMOUMNIA 1 0BA3aHHOCTEM;

— 06paboTKa mMepcoHasbHbIX AaHHbIX Heobxoauma ANs
OCYLLECTBNEHMA NPABOCYAWA, UCNONHEHWA CyAebHOro aKTa,
aKTa  ApYyroro opraHa WAUM  OO/KHOCTHOMO — AuLa,
NOANENAWMX  MCNOJAHEHMIO B COOTBETITBUM C

mailing lists, in social networks in the informational and
telecommunication network “Internet”, etc.);

— making of the exclusive personal offers, accrual of scores
for bonus programs;

—  for sending the news, promotions and special offers (with
the consent of the Guest to receive such information). The
Website and the form of the registration card provide for
obtaining the consent of the Guest to send news,
information about promotions and special offers;

— conducting surveys and questionnaires in order to
improve the quality of service at the Hotel. After or upon
the check-out of the Guest from the Hotel, the Hotel may
send the Guest a letter or a questionnaire with a
suggestion to reflect the impressions of the Hotel and
evaluate the quality of the services. Filling out such
questionnaires shall be exclusively the right of the Guest;

—  for other purposes not prohibited by federal legislation,
international agreements of the Russian Federation.

4.2.2. In order to properly fulfill its obligations as a Personal Data
Operator, the Hotel processes the following personal data necessary
for the proper fulfillment of contractual obligations:

—  personal data of individuals entered intp contractual, civil
law relations with the Hotel, consumers of hotel services,
members of the the loyalty program and other
promotions.

4.3. Personal data processing conditions
The Operator shall process personal data in case of at least one of
the following conditions:

—  processing of personal data shall be carried out with the
consent of the subject of personal data to the processing
of his personal data, which can be provided by one of the
following ways:

. being a user of the Website, the Guest provides the Hotel
with his personal data and gives full and unconditional consent to
their processing,

. the Guest may provide his personal data and consent to
their processing upon check-in at the Hotel,
. directly upon the check-in of the Guest at the Hotel, the

Guest provides the Hotel with his personal data and gives full and
unconditional consent to their processing, including by signing the
Guest's registration card,

. Obtaining the Guest's consent to the processing of his
personal data shall be a necessary condition for making a booking.
The booking shall be impossible and shall not be completed without
obtaining the consent of the Guest to process their personal data;

— the processing of personal data shall be necessary to
achieve the purposes provided for by an international
agreement of the Russian Federation or by the law, for the
implementation and execution of the functions, powers
and duties imposed on the Operator by the legislation of
the Russian Federation;

—  the processing of personal data shall be necessary for the
administration of justice, the execution of a judicial act, an
act of any other body or official, subject to execution in




3aKOHOAaTENLCTBOM Poccuitckoi denepauum 06
WNCMNOSTHUTENIbHOM MPOU3BOACTBE;

—  06paboTka nepcoHanbHbiX AaHHbIX Heobxoauma  AnAa
MCTMIONHEHMA  AOrOBOPa, CTOPOHOW  KoToporo  ambo

BbirofonpuobpeTaTenem Uau nopyuutenem, no KOTOpomy
ABNAGTCA CYOLEKT NepCOHa/lbHbIX A3HHbIX, @ TaKKe ANA
3aK/MI04EHMA  A0roBopa Mo MHWMUMaTMBe  cyObekTa
NepCcoHanbHbIX OaHHbIX 6yaet ABNATLCA
BbIroZonpuobpeTtatenem uau nopyyuTenem;

— 06paboTka MNepcoHanbHbIX AaHHbIX HeobxoAvma  AnAa
OCYLLECTB/IEHMA MPaB U 33KOHHbIX WMHTEPECOB ornepaTopa
WU TPeTbUX Aul, Avbo ANs LOCTUMNKEHUA OBLWEeCTBEHHO
3HAYMMbIX LESIEN NPK YCNI0BMM, YTO NPYW 9TO HE HapyLUatoTCA
1 cBOBOAbI CyOBbEKTA NEPCOHANbHBIX AAHHBIX;

—  ocyuecTsaseTcs 06paboTka nepcoHabHbIX AaHHBIX, AOCTYM
HEOrPaHWYEHHOrO Kpyra /UL, K KOTOPbIM NpeaoCcTaBaeH
CyObeKTOM MepcoHanbHbIX AaHHbIX MB0 No ero npocbbe
(nanee — obLLEAOCTYMHbIE NEPCOHA/bHbIE AaHHbIE);

— ocywecrsnserca  06paboTKa  NepCoHaNbHbIX  AaHHbIX,
noaneskalmx — onybAMKoBaHUIO  UAM  0BA3aTeslbHOMY
PaCKpPbLITWIO B COOTBETCTBUM C defepanbHbiM 3aKOHOM.

4.4. CocTaB NepcoHanbHbIX AaHHbIX.
44.1. B Ortene obpabaTbiBaloTcad  caeayiouwme
MepCOHasbHbIX AaHHbIX NOTpebuTenelt roCTUHUYHbBIX YCAYT:

KaTteropum

—  ®amuaua, UMa, OTHeCTBo;

— AApec no mecTy perucrpaumu;

—  KOHTaKTHbI TenedoH;

—  AApec aNeKTPOHHOM NoYTbI;

—  [lacnopTHble AaHHble (cepua, HOMep NacnopTa, Kem M1
Korza BblZaH, rof, POXAEHWA, MECAL, POXAEHMA, AaTa
POXAEHWA, MECTO POXKAEHWA, KO NOAPa3AENEHWA, aapec
perncTpaLmn);

—  (CBeaeHWA 0 rpaxaaHcTse;

—  (CsefeHuda o none;

—  [laHHble BU3 U MUTPALMOHHbBIX KapT;

—  BuAa Ha K1TeNbCTBO;

—  [atbl pernctpauunn 8 Otene.

4.4.2. B 6onee pearmx cnydaax OTeslb UMeeT npaso cobupaTs:

—  BUOMETPUYECKME [laHHbIE;

—  U300paxeHus, a TaKKe BUAEO- M ayAMOAaHHbIE, C MOMOLLBIO
BMAEOKaMep cMcTeMbl 6E30MacHOCTM, YCTaHOBNEHHbLIX B
06LIEeCTBEHHbLIX MeCTax, Hanpumep, B Bectnbione n no66m
Otens.

4.4.3. [laHHble O NNYHbIX NPEANOYTEHMAX.

OTenb MOMET cobupaTb [AaHHble O MPEeAnOYTeHUAX C  LEeNblo
Y/IYULIEHMA KauyecTBa OKa3blBaEMbIX YC/IYT, BK/IOYAA MHbopmaLmio 06
nHTEpecax, oT3biBbl 06 ycayrax Otens, 6narogapsa Kotopbim OTenb
MOMET YAy4yllaTb WX, W onpefeneHHble OrpaHUdYeHua, CBA3aHHbIE C
nuTaHMem wuauM  3z0posbem. OTenb  Takke MoxeT cobupaTb
MHGOPMALMIO O INYHBIX NPEANOYTEHUAX, KOTOPAA MOXKET BK/IHOHaTb
3HauMmMble AaTbl (TakMe KaK [AeHb POMAEHWA WAW TFOAOBLIMHA
€BabObI) M NOBUMbIE 3aHATUA.

4.4.4. BUOMETPUYECKNE NepCcoHaibHble AaHHble

CeefieHWA,  KOTOpble  XapaKkTepusyloT  du3nonornyeckne  w
6uonorndeckme 0cobeHHOCTM YenoseKa, Ha OCHOBAHWM KOTOPbIX
MOXHO YCTaHOBUTb ero JIMYHOCTb (BUoMETpUYecKMe nepcoHasibHble
AaHHble) moryT obpabatbiBaTbcA OnepaTopom TOMBKO MPW HaAn4Mn
cornacva cybbeKTa NepcoHasibHbIX AaHHbIX B NMMCbMEHHOM dopme.
4.5. Bce nepcoHanbHble JaHHble paboTHWKKM OTens noayyaor
HenocpeACTBEHHO OT CybbeKTa NepCoHanbHbIX AaHHbIX — FOCTA. [OCTb
CaMOCTOATE/IbHO B MONHOM Obbeme HeceT OTBETCTBEHHOCTb 3a

accordance with the legislation of the Russian Federation
on enforcement proceedings;

—  the processing of personal data shall be necessary for the
execution of a contract, a party to which, a beneficiary or
a guarantor of which the subject of personal data, as well
as for entering into an agreement under the initiative of a
subject of personal data shall be a beneficiary or
guarantor;

—  processing of personal data shall be necessary to exercise
the rights and legitimate interests of the operator or third
parties or to achieve socially significant goals, provided
that this shall not violate the freedoms of the subject of
personal data;

—  processing of personal data, to which an ace of unlimited
number of persons was provided by the subject of
personal data or at their request (hereinafter — publicly
available personal data);

—  processing of personal data subject to publication or
mandatory disclosure in accordance with the federal law.

4.4, Composition of personal data.
4.4.1. The Hotel shall process the following categories of personal
data of consumers of hotel services:

—  First Name, Last Name, Patronymic;

—  Address at the place of registration;

—  Contact phone number;

—  E-mail address;

—  Passport data (series, passport number, where and when
issued, year of birth, month of birth, date of birth, place of
birth, department code, registration address);

— Information about citizenship;

—  Information about sex;

—  Visas and migration cards data;

—  Residence permit;

—  Dates of registration at the Hotel.

4.4.2. In less frequent cases, the Hotel shall have the right to obtain:

—  biometric data;

— images, as well as video and audio data, using security
cameras installed in public places, for instance, at the
entrance or in the lobby of the Hotel.

4.4.3. Personal preferences data.

The Hotel may obtain personal preference data in order to improve
the quality of the services, including information about interests,
feedback on the Hotel services, due to which the Hotel may improve
them, and certain restrictions related to nutrition or health. The
Hotel may also obtain personal preference data, which may include
significant dates (such as birthdays or wedding anniversaries) and
hobbies.

4.4.4, Biometric personal data

Information that characterizes the physiological and biological
characteristics of a person, on the basis of which it is possible to
identify their identity (biometric personal data) may be processed by
the Operator only with the consent of the subject of personal data
in writing.

4.5, The employees of the Hotel shall receive all personal data
directly from the subject of personal data - the Guest. The Guest
shall be independently fully responsible for providing false personal
data, as well as personal data of other persons.

If the Guest provides any Personal Data about other persons to the
Hotel or the providers of the services of the Hotel (for instance, in




NpefocTaB/eHne HeAOCTOBEPHbBIX, @ PAaBHO YyXKMX, MEPCOHasbHbIX
AaHHbIX.

Ecnam loctb npegocTaBnaeT Kakue-nubo MepcoHanbHble AaHHbie o
Apyrux avuax Otento unu MNocraswmkam ycnyr Otens (Hanpumep, npu
OPOHMPOBaHUM ANA APYroro 4Yenoseka), [oCTb NOATBEPWAAET, YUTO
MMEET Ha 3TO NPaBO W paspellaeT MCNOAb30BaTb 3TM AaHHble B
COOTBETCTBUM C HacToALelM MONAUTUKOMN.

4.6. Nopanok 06paboTkM NepcoHabHbIX AaHHbIX FOCTeMN

4.6.1. ObpaboTka nepcoHanbHbIX AaHHbIX [OCTEN BeAeTcA MeToL0M
CMelaHHoM  0BpaboTku (HeaBTOMaTM3NpPOBaHHas 06PabOTKa,
aBTOMaTU3MpOBaHHaA 0bpaboTKa).

4.6.2. K 0bpaboTke nepcoHanbHbiXx AaHHbIX [OCTEM MOryT MMETb
[0CTyn  TOAbKO paboTHukm OTens, JonyleHHsle K pabore ¢
NEPCOHANbHBIMM A3HHbIMK [OCTEN.

4.6.3. lepcoHanbHble faHHble [ocTelt Ha BymarkHbiX HOCUTENAX
XpPaHATCA B CNeLnanbHO OTBeAeHHOM nomelleHun OTtens.

4.6.4. NepcoHanbHble AaHHble TOCTel B 3/1EKTPOHHOM BU/E XPaHATCA
B /IOKa/IbHOW KOMMbIOTEPHOM ceTit OTesNA, B 31EKTPOHHbIX CHCTEMax
Orena.

4.7. KoHOUAEHUMANBHOCTb NEPCOHANbHBIX AaHHbBIX

4.7.1. MNepcoHanbHble [AaHHble ABAAIOTCA KOHOUAEHUMANbHOM W
OXPaHAEMOM MHPOPMaLIMel B COOTBETCTBUM C 3aKOHOAATE/ILCTBOM.
4.7.2. ONepaTop v 1Hble N1ua, NOAYYMBLLME AOCTYN K NEPCOHA/bHBIM
OaHHbIM, 00A3aHbl HE pacKkpblBaTb TPETbUM JMLaM U He
pacnpocTpaHATL MepcoHabHble AaHHble 6e3 cornacus cybbexTa
MEPCOHA/bHbIX AaHHbIX, 33 WCK/AOYEHMEM CNy4yaes, Korga 37O
HeobXo4MMO B LiesIAX NpeaynperaeHA yrpo3bl XKU3HN 1 340P0BbIO, a
TaKXKe B C/ly4anx, yCTaHOBEHHbIX defilepaibHbIMKU 33KOHAMM.

4.7.3. 1o MOTVBMPOBAHHOMY 3anpocy NepcoHasbHble AaHHble 6e3
cornacva cybbeKTa NepcoHanbHbIX AaHHbIX MOTYT BbiTh nepeaaHbl:

— B cyaebHble
npasocyaus;

— B OpraHbl rocy4apcTBeHHOM He3onacHocTy;

— B OpraHbl NpoKypaTypbl;

— B OpraHbl NoAnUmy;

— B C/IEACTBEHHbIE OpraHbl;

— B MWUIPALMOHHYIO CIyKOY;

— B UHbIE OPraHbl B C/Iy4asnx, yCTaHOB/IEHHbIX HOPMATUBHbLIMU
NPaBOBbIMK akTaMu, 06A3aTesIbHbIMK A1 UCTIOJHEHUS.

OpraHbl B CBA3WM C OCylecTBAeHUEM

4.7.4. TepcoHanbHble AaHHble MOryT nepesasaTb MNPy MOMOLM
MHOOPMALIMOHHBIX CUCTEM C UCMOb30BAHMEM NPOrpamm 418 IBM.
4.7.5. PaboTHuKkn OTens He OTBEYAKOT Ha BOMPOCHI, CBA3aHHbIE C
nepezayeit NepcoHasbHOM AaHHbIX MO TenedoHy Uam dakcy.

4.7.6. ina paspaboTKM M OCYLLECTBAEHUA KOHKPETHbIX MEPOMPUATHN
no obecneyernio 6e30MacHOCTM MNEPCOHabHbLIX AaHHbIX NpU KX
obpabotke B WHbOpMauUmoHHOM cucteme OTena  HasHayeH
OTBETCTBEHHbIV COTPYLHUK.

4.7.7. QTenb BeAET y4YeT AL, UMEIOLMX AOCTYN K NepcoHanbHbIM
ZAaHHbIM, obpabaTtbiBaembiM B MHOOPMaLIMOHHOM CrCTEME, KOTOPLIM
TaKoOM A0CTYyN HEOBXOAUM [N1A BbINOSHEHUA CAYMEBHbIX (TPYAO0BbIX)
obs3aHHOCTel.

4.7.8. OTeNb He MNpefoCTaBifeT MEPCOHa/bHbIE AaHHbIE TPETbUM
Muam  6e3  cornacuA  cyGbekTa  MEepCOHabHbIX  [AaHHbIX, 3a
VCK/IIOYEHMEM CyYaes, NpelyCMOTPEHHbIX 3aKOHOAaTE/TbCTBOM.
4.7.9. Bce nuvua, nonyyusluMe AOCTYM K MEPCOHasbHbIM AaHHbIM,
06A3aHbl He pacKpbIBaTb TPETbUM JIMLEM M HE pPacnpocTpaHATb
NepcoHasbHble JAaHHble 6e3 cornacva cybbexta nepcoHasibHbIX
A3HHbIX, EC/IN MHOE HE NPeLyCMOTPEHO 3aKOHOAATENbCTBOM.

4.7.10. lnua, Mmelolme AOCTYN K NepcoHasbHbIM AaHHbIM [ocTel,
06A3aHbl COBNOAATL PENKMM KOHOUAEHLUMANLHOCTU, OHU AOMKHbI
GbiTb  Npeaynpex/aeHsl O HeoBXOAMMOCTM COBMIOAEHMA DPEXMMA
CeKPeTHOCTU. B CBASM C  pexuUmom  KOHOUAEHLMaNbHOCTU
MHGOopMaLmm NEPCOHANBHOrO XapakTepa " [OMKHBI
npeAyCcMaTpuBaTbCA COOTBETCTBYIOWME Mepbl He30MacHoCTU And

case of booking for another person), the Guest confirms that he shall
have such right and shall allow the use of such data in accordance
with this Policy.

4.6. Processing of personal data of the Guests

4.6.1. The processing of personal data of the Guests shall be carried
out by the method of mixed processing (non-automatic processing,
automatic processing).

4.6.2. Only the employees of the Hotel who are allowed to work with
the personal data of the Guests can have access to the processing of
personal data of the Guests.

4.6.3. Personal data of the Guests in hard copies shall be stored in a
specially designated room of the Hotel.

4.6.4. Personal data of the Guests in electronic form shall be stored
in the local computer network of the Hotel, in the electronic systems
of the Hotel.

4.7. Confidentiality of personal data

4.7.1. Personal data shall be confidential and information protected
in accordance with the law.

4.7.2. The Operator and other parties who have gained access to
personal data shall be obliged not to disclose to third parties and not
to distribute personal data without the consent of the subject of
personal data, except for cases when it is necessary in order to
prevent threats to life and health, as well as in cases set forth in the
federal laws.

4.7.3. Upon a reasoned request, personal data without the consent
of the subject of personal data can be transferred:

—  tothe judicial authorities according to the administration
of justice;

—  tothe state security bodies;

—  tothe prosecutor's office;

—  tothe police;

—  totheinvestigating authorities;

—  tothe migration service;

—  to other bodies in the cases set forth by regulatory legal
acts having binding force.

4.7.4. Personal data can be transferred via informational systems
using computer programs.

4.7.5. Hotel employees shall not answer questions related to the
transfer of personal data by phone or fax.

4.7.6. To develop and implement specific measures to ensure the
security of personal data during their processing in the information
system of the Hotel, a responsible employee shall be appointed.
4.7.7. The Hotel shall keep a record of persons, who have access to
personal data processed in the information system in order to
perform their official (labor) duties.

4.7.8. The Hotel. shall not provide personal data to third parties
without the consent of the subject of personal data, except as
otherwise provided by law.

4.7.9. All parties who have gained access to personal data shall be
obliged not to disclose to third parties and not to distribute personal
data without the consent of the subject of personal data, unless
otherwise provided by law.

4.7.10. Parties who have access to the personal data of the Guests
shall be obliged to comply with the confidentiality regime, they must
be warned about the need to comply with the secrecy regime. In
connection with the confidentiality regime for information of a
personal nature, appropriate security measures must be provided to
protect data from accidental or unauthorized destruction, from
accidental loss, from unauthorized access, change or distribution.
4.7.11. All confidentiality measures during the obtaining, processing
and storage of personal data of the Guests shall apply to all
information carriers, both hard copies and automatic.




3aWMUThl  A@HHbIX OT  CAYYaHOro  WMAM  HEeCaHKUMOHMPOBAHHOIO
YHUUTOXEHUS, OT C/Ay4aliHOWM yTpaThl, OT HECaHKLMOHWUPOBAHHOIO
[0CTYNa K HAM, U3MEHEHWNA 1AM PaCNPOCTPaHEHUA.

4.7.11. Bce mepbl KOHOUAEHUMANLHOCTM npu cbope, 06paboTke u
XPaHEeHWM NepCcoHabHbIX AaHHbIX [OCTe pacnpoCTPaHAKTCA Ha BCe

HoCMTENM  MHPOPMAaUMM  Kak  Ha  OymaxHble, TaKk M Ha
aBTOMaTU3MpPOBaHHbIE.
4.7.12. PesuM KOHOUAEHUMANbHOCTM  NEPCOHANbHbIX  AaHHbIX

CHMMaeTCA B C/ly4yaAx ODE3NUYMBAHMA WAM  BK/KOYEHMA UX B
0bLLEeAOCTYNHbBIE UCTOYHWMKM NEPCOHaNbHbIX A3HHbLIX, ECAN UHOE He
onpeaeseHo 3aKOHOM.

4.7.13. B cnyyae. yTpaTbl WM pasrnaeHuns KOHOUAEHLManbHOM
nHdopmaumm OnepaTop He HECET OTBETCTBEHHOCTb, ECAW [faHHaA
KoHOWAEHUMaNbHaA UHGOpMaLma:

— Crana nyb/aMuYHbBIM - [OCTOSHMEM A0 €€ yTpaThbl
pasrnaleHna.

— bBblna nonyveHa OT TPeTbeM CTOPOHbI 4O MOMEeHTa eé
nonyyeHua OnepaTopom.

—  bBbina pasrialeHa c cornacus CyObekTa NepcoHanbHbIX
[OaHHbIX.

— bbina pasrnalleHa BBWAY AENCTBUIA TpeTbWUx NuL, He
CBA3aHHbIX C OnepaTopom.

nnun

4.8. NMopyyeHune 06paboTkX NepCcoHaNbHbIX AaHHbIX APYrOMY ULy
Onepatop BnpasBe nopy4uTb 06PabOTKy NEepPCOHaNbHbIX AaHHbLIX
APYromMy fivuy € cornacua cyObeKkTa nepcoHasibHbIX AaHHbIX, €Ciu
MHOE He NpeaycMoTpeHo defepasbHbiM 3aKOHOM, Ha OCHOBaHWMK
33K/NK0YaEMOrO C 3TUM JIMLOM [0rosopa. J/IMuUo, OcylecTeastolwee
06paboTKy nepcoHasibHbIX faHHbIX MO nopyveHuto OnepaTopa,
0643aH0 cOBNOAaTb MPUHLMMbBI M NPaBuaa 06paboTKM NEPCOHANbHbIX
OaHHbIX, NPeayCMOoTpeHHble $3-152 1 HacToAwer MNOAUTUKON.

4.9. O6LLe0CTYNHbIE UCTOYHMKM NEPCOHANbHbIX AaHHbIX

4.9.1. B uensx MHGOpMaLMOHHOro obecneyeHuns y Onepatopa mMoryT
€03/42BaTbCA OBLWEAOCTYNHbIE WMCTOYHWKM NEPCOHANbHBIX AaHHbLIX
CyObEKTOB MNEPCOHaNbHbIX AaHHbIX, B TOM 4MCAe CNPaBOYHUKY,
KYPHaNbl KAMEHTOB W MHble. B  0OLLEAOCTYNHbIE  WCTOYHMKM
NePCOHa/bHbIX  AaHHbIX C  MNWCbMEHHOro  cornacua  cybbexTa
NepPCOHaNbHbIX [aHHbBIX MOryT BKIKYUTCA ero damuana, Uma,
OTEYeCTBO, A4aTa ¥ MECTO POXKAEHUA, JO/IKHOCTb, HOMEPA KOHTAKTHbBIX
TenedoHOB, aApPec 3AEKTPOHHOW MOYTbl, W WHbIE MepPCOHa/bHble
AaHHble, cooblaemble CyOBLEKTOM NepCOHaNbHbIX AaHHBbIX.

4.9.2. CsefieHus 0 cybbekTe NepcoHaNbHbIX AaHHbIX AOMKHbI ObITb B
noboe  BpemA  MCKAOYEHbl M3 OOLWEAOCTYMHbIX  MCTOYHWMKOB
MepPCOHAabHLIX AaHHbIX MO TPebOoBaHWMIO CyObeKTa MNEPCOHANbHbIX
OaHHbIX, YNONHOMOYEHHOrO OpraHa Mo 3awmTe npaB CyObekTos
NepCoHabHbIX AaHHbIX B0 MO pellernto cyaa.

4.10. O6paboTka MNepCcoHaNbHbIX AaHHbLIX rpaskaaH PoccUCcKon
degepaumm

B COOTBETCTBMM CO CTaTbel 2 PenepasbHOro 3akoHa ot 21 uiona 2014
rona N 242-®3 «O BHECEHMM W3MEHEHWM B  OTAE/bHble
3aKOHOZaTeNbHble aKTbl PoccMicKon dPeaepaumm B YacTH YTOYHEHUA
nopaaka o6paboTKM NEepCOHasbHbIX AaHHbIX B MHOOPMALMOHHO-
TENEKOMMYHMUKALLMOHHBIX CETAX» NpU COOPEe NePCOHaNbHbIX AaHHBIX,

B TOM yuene nocpeacTsom MHOOPMALWOHHO-
TE/IEKOMMYHUKaLMOHHOM  ceTh  "UHTepHeT", OnepaTtop 06Aa3aH
obecneyntb 3anucb, CUCTEMATU3aUMIO, HAKOMNEHWE, XpaHeHwe,

yTO4HEHWE (0BHOBNEHWE, U3MEHEHUE), M3BNEYEHNE NEePCOHasbHbIX
LaHHbIX rpaskaaH Poccuiickol depepaumm C MUcnonb3osaHuem 6a3
AaHHbIX, HaxoAAWMXCa Ha TeppuTopuu Poccuiickon denepalmy, 3a
UCKMOYEHMEM C/ly4aes:

— 0obpaboTka nepcoHanbHbIX AaHHbLIX Heobxoauma  AnA
[LOCTUXKEHWA Lenel, npefycMOTPEHHbIX MEXAYHapOLHbIM
norosopom Poccuiickon depepaupm MAKM 3aKOHOM, A/1A

4.7.12.The confidentiality regime of personal data shall finish in case
of depersonalization or their inclusion in publicly available sources
of personal data, unless otherwise specified by the law.

4.7.13. In the event of loss or disclosure of confidential information,
the Operator shall not responsible if such confidential information:

—  Became public domain before its loss or disclosure.

—  Was received from a third party prior to its receipt by the
Operator.

—  Was disclosed with the consent of the subject of personal
data.

—  Was disclosed due to the actions of third parties not
related to the Operator.

4.8. Ordering the processing of personal data to another party

The Operator shall have the right to order the processing of personal
data to another party with the consent of the subject of personal
data, unless otherwise provided by the federal law, on the basis of
an agreement entered into with such person. A person who
processes personal data on behalf of the Operator shall be obliged
to comply with the principles and rules for processing of personal
data provided by the Federal Law 152-FZ and this Policy.

4.9. Public sources of personal data

4.9.1. For informational support, the Operator may create publicly
available sources of personal data for subjects of personal data,
including directories, customer journals and others. With the written
consent of the subject of personal data, publicly available sources of
personal data may include his last name, first name, patronymic,
date and place of birth, position, contact phone numbers, e-mail
address, and other personal data provided by the subject of personal
data.

4.9.2. Information about the subject of personal data must be
excluded from publicly available sources of personal data at any time
at the request of the subject of personal data, an authorized body
for the protection of the rights of subjects of personal data, or by a
court decision.

4.10. Processing of personal data of citizens of the Russian
Federation

In accordance with Article 2 of the Federal Law of July 21, 2014 N
242-FZ “On Amendments to Certain Legislative Acts of the Russian
Federation in terms of clarifying the procedure for processing
personal data in information and telecommunication networks”
while obtaining personal data, including through informational and
telecommunication network “Internet”, the Operator shall obliged
to ensure the recording, systematization, accumulation, storage,
clarification (update, change), extraction of personal data of citizens
of the Russian Federation using databases located on the territory
of the Russian Federation, except for the following cases:

—  the processing of personal data is necessary to achieve the
goals provided for by an international agreement of the
Russian Federation or by law, for the implementation and
implementation of the functions, powers and duties
imposed by the legislation of the Russian Federation on
the Operator;




OCYLLECTB/IEHMA " BbINOAHEHNA BO3/I0XKEHHbIX
33aKOHOATE/IbCTBOM Poccuitckom depepaunm Ha
onepatopa QyHKLUMIA, MOAHOMOYMIA 1 0BA3aHHOCTE;

— 00paboTka NEepcoHasbHbIX [aHHbIX Heobxoauma AR
OCYLLECTB/IEHWUA NPABOCYAWA, UCNONHEHMA CyAeBHOro akra,
aKTa  Apyroro  opraHa WM AO/KHOCTHOrO  Anua,
noanexalwmx  MCMOJHEHMIO 8 COOTBETCTBUM C
33KOHO4aTeNbCTBOM Poccuitckoi Pepnepaunm 06
MCNOAHUTENBHOM MPOM3BOACTBE (Janee — UCMOAHEeHWe
cynebHoro akra);

— 06paboTka nepcoHasbHbiXx [aHHbIX Heobxoauma Ans
UCMONHEHMA  MOJHOMOYMI  defepasibHbIX  OpraHos
WCNONIHUTENbHOM  BNACTW, OPraHOB  FOCYAAPCTBEHHbIX
BHEOIOAXKETHBIX  QOHAOB,  WCMONHWUTENbHLIX  OPraHoBs
rocyAapCTBeHHOW  BMacTM  cyBbekToB  Poccuiickom
denepaumn, OpraHoB MECTHOTO  CamOymnpasieHua U
GYHKLMIA OpraHv3aumi, y4acTsyloWmMx B NpeaoCTasieHmnm
COOTBETCTBEHHO TOCYAAPCTBEHHbLIX W MYHMUMMNANbHbIX
YCAyr, NpeaycMOTpeHHbIX PesfepanbHbIM 3akoHOM OT 27
uona 2010 roga N 210-d3  «O6 opraHM3aLmm
NPeaoCTaBNeHNA rOCYAAPCTBEHHbLIX WM MYHMLMNAAbHbBIX
YCAYT», BK/IOYAA PErncrpaumio CcyGbekTa nepcoHasbHbix
OaHHbIX  Ha  eAMHOM  MopTane  roCyfapCTBEHHbIX U
MYHUUMM@AbHbIX YCAYT W (MAK) pervoHanbHbIX nopranax
roCyapCTBEHHbIX U MYHULMMANbHbIX YCAYT;

— 0bpaboTKa NepcoHafbHbIX [JAaHHbIX HeobxoauMMa AaA
OCYyLLEeCTBNEHMA npodeccruoHabHoM LEeATeNbHOCTH
WypHanMcTa n (MaM) 3aKOHHOWM AEATeNbHOCTM Cpe/cTsa
M3aCccoBOM MHGOPMALIMK IMBO Hay4HOM, UTEPaTYPHOM 1an
MHOW TBOPYECKOM AEATENbHOCTM MPU YCAOBMM, YTO Npw
5TOM HE HapyLIaloTCA MpaBa W 3aKOHHblE MHTEepechl
cy6beKTa NepcoHanbHbIX AaHHbIX.

4.11. TpaHCrpaHWyHana nepesada NepcoHanbHbIX AaHHbIX

4.11.1. Onepatop 06A3aH yb6eauTbca B TOM, YTO WMHOCTPAaHHbLIM
rocy4apcTeom, Ha  TEPPUTOPUIO  KOTOPOro  mpeAnosaraertca
OCYUIeCTBNATb mepesady MepcoHasbHbIX AaHHbIX, obecrnedynBaeTtca
a/ieKBaTHan 3allMTa npas CyObBEKTOB MEPCOHAsbHbLIX AaHHbIX, A0
Hayafa OCyLLeCTBAEHMA TaKoM nepeaaym.

4.11.2. TpaHCrpaHuM4yHaa nepefada MepCcoHasibHbIX [aHHbIX Ha
TEPPUTOPMM  MHOCTPaHHbIX  rOCYAapcTs, He obecneymsatoumx
a/1eKBaTHOM 3alUMTbI NPaB CyObEKTOB NEPCOHabHbIX AaHHbIX, MOXeT
OCYLLECTBATLCA B CNyYanx:

— Ha/Myma cornacua B MWUCbMEHHOW ¢opme cybbekTa
NepPCOHabHbIX AaHHbIX Ha TPAHCrPaHUUHYO nepesady ero
NepPCOHaNbHbIX AAaHHbIX;

—  WCNONHEHMA [0roBopa, CTOPOHOWM KOTOPOro As/aeTca
CyObeKT NePCOHaNbHbIX AaHHbIX.

4.11.3. OnepaTop OCYLECTBAAET TPAHCrPaHMYHYlO nepeaady
MePCOHabHbIX JAaHHbIX B J060e UHOCTPaHHOE rOCY[apCcTBO, Ha
TEPPUTOPMM KOTOPbLIX OCYLLECTBAAETCA TPaHCrpaHW4yHas nepesada
NepcoHanbHbIX AaHHbIX, NO 3anpocy /uua, - 06paTMBLIErocs 3a
npesocrasneHnem ycayr 8 OTesb (CyObeKTa NepCoHanbHbIX AaHHbIX).
4.12. CneumanbHble KaTeropmMm NepCoHanbHbIX AaHHbIX

Obpabotka OnepaTopom CreumasnbHbIX KaTeropui MNepcoHasbHbIX
[A2HHbIX, KaCaloWMXCA PacoBOM, HALMOHANbHOM MPUHALNENKHOCTY,
NOSMTUYECKMX  B3MNAL0B,  PEAUTMO3HLIX UM GUNOCODCKMUX
yOeXAEHWNA,  COCTOAHMA  3[10POBbA, WHTUMHOW  KWU3HM, He
AONYCKAeTCs, KpOMe C/ly4aes, YCTaHOBNEHHbIX 3aKOHOAATEIbCTBOM,

4.13. CoumanbHble ceTu

4.13.1. Nepegava AaHHbIX BxoAa Ha CalT Ha coumanbHble caiTbl
TPETbUX NIWL, WM Takue coumanbHble ceTu, Kak Vkontakte,
Odnoklassniki, TpebyeT cornacus cybbekTa nepcoHanbHbIX AaHHbIX. B

— the processing of personal data is necessary for the
administration of justice, the execution of a judicial act, an
act of another body or official, subject to execution in
accordance with the legislation of the Russian Federation
on enforcement proceedings (hereinafter referred to as
the execution of a judicial act);

—  processing of personal data is necessary for the execution
of the powers of federal executive bodies, bodies of state
non-budgetary funds, executive bodies of state power of
the constituent entities of the Russian Federation, local
government bodies and the functions of organizations
participating in the provision of state and municipal
services, respectively, provided for by the Federal Law of
July 27, 2010 N 210-FZ “On the organization of the
provision of state and municipal services”, including the
registration of the subject of personal data on a single
portal of state and municipal services and (or) regional
portals of state and municipal services;

— processing of personal data is necessary for the
implementation of the professional activity of a journalist
and (or) the legitimate activity of the media or scientific,
literary or other creative activity, provided that this does
not breach the rights and legitimate interests of the
subject of personal data.

4.11. Cross-border transfer of personal data

4.11.1. The operator shall be obliged to make sure that the foreign
state, to which territory personal data is supposed to be transferred,
provides adequate protection of the rights of subjects of personal
data, prior to the start of such transfer.

4.11.2. Cross-border transfer of personal data on the territory of
foreign states that do not provide adeguate protection of the rights
of subjects of personal data can be carried out in the following cases:

— written consent of the subject of personal data for the
cross-border transfer of their personal data;

—  execution of a contract to which the subject of personal
data is a party.

4.11.3. The Operator shall carry out cross-border transfer of
personal data to any foreign country on the territory of which cross-
border transfer of personal data is carried out, at the request of the
person who applied for the provision of services to the Hotel (the
subject of personal data)

4.12. Special categories of personal data

The processing by the Operator of special categories of personal
data related to race, nationality, political views, religious or
philosophical beliefs, health status, intimate life is not allowed,
except in cases established by the law.

4.13. Social networks

4.13.1. The transmission of login data on the Website to third-party
social website or social networks such as Vkontakte, Odnoklassniki
requires the consent of the subject of personal data. If there is a
social network plug-in on the Website, the Internet browser of the




cnyvae Hasuuua Ha CaifTe naarMHa COUMANbHOM CETW, MHTEpHET-
Bpaysep cybbeKTa NepcoHanbHbIX AaHHbIX aBTOMATUYECKM CBAMKETCA C
CepBEPOM COLMaNbHON ceTW. Takum 06pa3om, coLmanbHas ceTb
nony4uT nHdopmaLmio o Tom, YTO Bpaysep cybbeKTa nepCoHasbHbIX
[AaHHbIX 3anpalmMBan COOTBETCTBYIOLLYIO CTpaHuly Ha CaitTe, gawe
€CM Yy CyObeKTa MEepCOHasbHbIX JaHHbIX HET npoduna B
COOTBETCTBYIOWIEN COLMANBHOM CETU UMM OH  aKTUYecKn He
B3aWMOAENCTBOBANA C MNNArMHOM, Hanpuvmep, He HaKan KHOMKY
«HpasuTca». Ecam  cyBbeKT nepcoHasbHbIX [aHHbIX  ABAAETCA
NO/Nb30BATENIEM COLMANbHOM CETU 1 BOLEN B CBOIO YYETHYIO 3aMuCh,
COLManbHaa CeTb MOMET aBTOMaTUYEeCKM 3aMOMHUTL  y4eTHble
ZaHHble. EC/v cyBbeKT NepCoHanbHbIX AaHHbIX UCMIONB30BaA NAarMHbI,
Hanpumep, HakMMaeTe Ha KHOMKy «HpaBWTCA», COOTBETCTBYIOLLAA
MHOOPMaLMA OTMPABAAETCA HaNPAMYIO B COLMAsbHYIO CeTb U
COXpaHAeTCA Tam. o Takomy e NpUHLMIY paboTaloT naaruHbl
«OnybnnKoBaTby», «MOAEAUTLCA U «PacCKa3aTh APY3bAMY Ha CaliTax.
OTeslb He MOXET MoBAWATL Ha Xapaktep M obbem MHOOPMaLMK,
KoTOpas OyaeT nepefiaHa B COUMAJIbHYIO CETb, a TaKxe Ha ee
nocnesytoLiee NCnosb3oBaHue.,

4.14. Ucnosb3oBaHMe MNEPCOHasbHbIX AaHHbIX /1A PeKaambl W
MapKeTUHIOBbIX MCCNeA0BaHMM

4.14.1. CybbeKkT nepcoHanbHbIX [JaHHbIX npeaocTasaser OTento
COrnacue Ha OCyLLECTB/IEHME PEKNAMHO-MHPOPMALIMOHHOM PacCbiiKm
O CKMAKAX, aKLUMAX, HOBbLIX MPEANOMKEHMAX U T.4. C MOMOLLBIO
PasIMYHbIX COEACTB CBA3M, BKKOYaAA, HO, HE OrpaHMYMBaACh: MOYTOBaA
PACCbIKA, DNEKTPOHHAA NOYTa, TeNedPoH, CeTb VIHTEPHET, CoLMabHble
CeTM 1 T.4. [eproaMYHOCTb TakmX PacchiNoK onpeaenserca OTenem Ha
€ro YCMOTPEHME B OLHOCTOPOHHEM NOPAAKE.

4.14.2. TocTb BNpaBe OTKa3aTbCA OT NOJYYEHMA PEKAAMHOM 1 Apyroi
nHGopMaLMm 6e3 0BBACHEHMA NPUUKH OTKa3sa. Mpu 9Tom, ecau FocTb
HE YKe/laeT No/ly4aTb YKa3aHHbIE PACChIIKKM, OH AO/IKEH OTNMUCATLCA OT
PaCCbINKK C NOMOLWBIO GYHKUMM «OTNMCATLCA OT PacChbIIKM», NPOUAA
NO CCbI/IKE, COAEPMKALLENCA B MUCbME C PaCCbISIKON.

4.14.3. CepsucHble coobueHUs, uHbOpMUpyowme TocTs 0
BpoHMpoBaHM yeayr 1 3Tanax o6paboTKM €ro 3anpocoB, HOCAT
VCKIIOYMTENBHO MHPOPMALIMOHHbIV XapaKTep O MOPAAKE UCMONHEHNS
3aMpoca, He ABNAKTCA PEKNAMHOM  PaCcCbIKOM, OTNpasAaoTCcA
3BTOMATMYECKM 1 HE MOTYT BbITb OTKNOHEHbI [OCTEM.

5. OBASAHHOCTU OMEPATOPA
5.1. Otenb Kak Onepatop 06s3aH:

5.1.1. Ocywectsnate 06paboTKy NepcoHanbHbIX AaHHbIX [ocTe
MCKIOYUTE/IbHO B LIE/IAX OKa3aHWA 3aKOHHbIX YCIyr [OCTAM.

5.1.2. Mony4aTb NepcoHasbHble AaHHble [0CTA HenocpeacTBeHHO y
Hero camoro. Ec/im nepcoHanbHsle AaHHbIe [OCTA BO3MOMNKHO MOJIYUYUTL
TO/IbKO Y TPETbeN CTOPOHBLI, TO [OCTb fo/KeH BbiTh yBegomaeH ob
3TOM 33paHee U OT Hero AO0/MKHO ObiTb MOMYYEHO MUCbMEHHOE
cornacve. PaboTHWkM OTens AO/MKHbI COOBWMTL [OCTAM O Lensx,
NpeAnosiaraemblX UCTOYHMKAX 1 CMOCOBax NoNyHeHWA NepcoHasibHbIX
AaHHbIX, @ TaKKe O XapakTepe nognexawmx noayyYeHuo
MePCOHAbHbIX  AaHHbIX M MNOCNeACTBMAX OTKasa [ocTa  maTb
NMMCbMEHHOE COorlacue Ha WX Nosy4YeHue.

5.1.3. He nony4aTb 1 He 06pabatbiBaTh NepcoHanbHble AaHHble [ocTA
O €ro pacoBOW, HaLMOHANbHOM MPUHAANEKHOCTM, MOAUTUYECKMX
B3MNALAX, PENNTVO3HBIX AN GUNOCOPCKUX YBEXAEHMAX, COCTOAHUM
300p0BbA,  MHTMMHOM  W3HW, 33  MUCK/IIOYEHMEM  CAyYaes,
NpeayCMOTPEHHbIX 33KOHOM.

5.1.4. MpenoctasaATb AOCTYN K CBOMM NEPCOHaNbHBIM JaHHbIM [OCTIO
MMM ero 3aKOHHOMY MpeAcTasuTeNnto npu obpalueHun anbo npu
NOJIYYEHUM 3aNPOCa, COAEPNKalLero HOMEpP OCHOBHOMO [OKYMEHTa,
YAOCTOBEPAOWEro  /IMYHOCTb  [OCTA  MAM  ero  3aKOHHOro
NPeaCTasuTeNs, ceeae+una o AaTte BblAauW YKa3aHHOro A0RyMEHTa U
BblJaBLEM ero opraHe 1 CO6CTBEHHOPYYHYIO NOANUCL TOCTA UAK ero

subject of personal data will automatically contact the social
network server. Thus, the social network will receive information
that the browser of the subject of personal data requested the
corresponding page on the Website, even if the subject of personal
data does not have a profile on the corresponding social network or
did not actually interact with the plugin, for example, did not click
the “Like” button. If a subject of personal data is a user of a social
network and is logged into their account, the social network can
automatically remember the account data. If a subject of personal
data used plugins, for example, by clicking on the “Like” button, the
corresponding information is sent directly to the social network and
stored there. The plugins “Post”, “Share” and “Repost” on the
websites work on the same principle. The Hotel cannot influence the
nature and amount of information that will be transmitted to the
social network, as well as its subsequent use.

4.14. Use of personal data for advertising and marketing research
4.14.1. The subject of personal data provides the Hotel with consent
to carry out advertising and information mailing about discounts,
promotions, new offers, etc. using various means of communication,
including, but not limited to: mailing list, email, telephone, Internet,
social networks, etc. The frequency of such mailings is determined
by the Hotel at its discretion unilaterally.

4.14.2. The Guest shall have the right to refuse to receive advertising
and other information without explaining the reasons for the
refusal. At the same time, if the Guest does not want to receive the
specified mailings, they must unsubscribe from the mailing list using
the “Unsubscribe from mailing list” function, following the link
contained in the mailing letter.

4.14.3. Service messages informing the Guest about the booking of
services and the stages of processing of their requests shall be for
informational purposes only in order to inform of the procedure for
fulfilling the request, shall not be advertising mailings, shall be sent
automatically and cannot be rejected by the Guest.

5. OBLIGATIONS OF THE OPERATOR
5.1. The Hotel as the Operator shall be obliged to:

5.1.1. Process the personal data of the Guests solely for the purpose
of providing services to the Guests according to the law.

5.1.2. Receive personal data of the Guest directly from them. If the
Guest’s personal data can only be obtained from a third party, then
the Guest must be notified of this in advance and a written consent
must be obtained from him. Hotel employees must inform the
Guests about the purposes, intended sources and methods of
obtaining personal data, as well as the nature of the personal data
to be received and the consequences of the Guest’s refusal to
provide written consent to obtain them.

5.1.3. Not toreceive or process the personal data of the Guest about
their race, nationality, political views, religious or philosophical
beliefs, health status, intimate life, except as otherwise provided by
law.

5.1.4. Provide access to their personal data to the Guest or their legal
representative when contacting or receiving a request containing
the number of the identity document of the Guest or their legal
representative, information about the date of issue of such
document and the issuing authority, and the Guest's or their legal
representative’s handwritten signature. The request may be sent in
electronic form and signed with an electronic digital signature in
accordance with the legislation of the Russian Federation.




33KOHHOTO NPeACTaBMTENA. 3aMpoC MOMET 6biTb HamnpaBieH B
3N1EKTPOHHOM dopMme 1 NMOANMCAH INIEKTPOHHOM LMdPOBOM NOANMUCHIO
B COOTBETCTBMM C 3aKOHOZAATENLCTBOM Poccuiickon Pepepalivu.
CBEAEHMA O HaAWYUKM MEPCOHaNbHbIX AAHHBIX AOMKHbI  BbiTb
npesocTasaeHbl [OCTIO B AOCTYNHOW GOPME WM B HWX HE A0/KHbI
COAEPXKaTbCA MepPCOHasbHbIe JAaHHble, OTHOCALWMECA K  APYrvM
cybbeKTam nepcoHasbHbIX AaHHbIX.

5.1.5. OrpaHn4unBaTth Npaso MOCTA Ha AOCTYN K CBOMM NEPCOHaNbHbIM
LaHHbIM, ecau:,

- 06paboTKa  MepcoHasibHbIX  AaHHbLIX, B TOM  yucie
MEPCOHANbHbIX AaHHbIX, MOMY4EHHbIX B pPEe3y/ibTaTe OnepaTuBHO-
PO3bICKHOM,  KOHTPPa3BeAbIBAaTENbHON M pa3BesbiBaTeNbHOM

LeATEeNbHOCTY,  OCYWIECTBNAETCA B LEeNax O0BOPOHbI  CTpaHbl,
6€30MacHOCTM roCcy4apcTBa U OXpaHbl NPaBOMNOPALIKA;
- 06paboTKa  MepCOHanbHbIX  [AaHHbLIX  OCYLLECTBAAETCA

OpraHamu, OCyLLECTBMBLUMMM 3aZiepaHne cyBbekTa NnepcoHanbHbIx
A3HHbIX MO NOAO3PEHWMIO B COBEPLUEHWM NPECTYNAeHUs nbo
NPesbABMBLIMMK CYGBEKTY NEPCOHa/bHbIX AaHHbIX OBBMHEHWE no
YroN0BHOMY fienly, B0 NPUMEHMBLLMMU K CyBbeKTY NepCcoHasbHbIX
A3HHbIX  Mepy npeceyeHVA [0 NpeabaABieHVA OBBUHEHWA, 3a
VCKIOYEHWEM  NPELyCMOTPEHHbIX  YrOJI0BHO-MPOLIECCYa/bHbIM
33KOHOAATENbCTBOM  POCCWMiCKOM  Peaepaumun  Ciydaes,  ecau
[ONYCKAeTCcA O3HaKOMAeHMe MOA03PEBAEMOro MM 0BBUMHAEMOrO C
TaKVMK NEPCOHA/bHBIMM AaHHbIMY;

= npeaocrasneHne NEPCOHaNIbHbIX  AaHHbIX
KOHCTUTYLIMOHHbIE NpaBa 1 CBO60,D,bI APyrnx aud,.

HapylaeT

5.1.6. ObecneunTb XpaHeHME M 3aLMUTY NePCOHabHbBIX AaHHbIX [0CTA
OT HENPAaBOMEPHOrO UX UCMO/b30BAHWA WUIN YTPaTLI.

5.1.7. B c/ydae BbIABNEHMA HELOCTOBEPHBIX MEPCOHANbHBIX AAHHbIX
UK HenpaBOMEPHbIX AEMUCTBUI C HUMKM onepaTopa npu obpalleHun
WA MO 3anpocy Cy6beKTa NepCoHasbHbIX AaHHbIX UM ero 3aKOHHOrO
npeAacrasutena mMbo yNoOAHOMOYEHHOrO OpraHa No 3alMTe npas
CYOBLEKTOB NEPCOHaNbHbIX AaHHbLIX onepaTop 06A3aH OCYWECTBUTL
6/10KMpOBaHME  MEepPCOHaNbHLIX  AaHHbIX,  OTHOCALMXCA K
COOTBETCTBYIOWEMY CYOBEKTY NEepCoHasbHbIX OaHHbIX, C MOMEHTa
Takoro oBpalleHna WM NONYYEHWA TaKOrO 3anpoca Ha nepwog,
NpOBEPKH.

518 B cnydae noATBepAeHMA  daKkTa  HeA0CTOBEPHOCTU
NepcoHanbHbIX [AaHHbIX OMepaTop Ha OCHOBAaHWM [AOKYMEHTOB,
NPeACTaseHHbIX CyOBEKTOM MEPCOHa/IbHbIX AaHHbIX WAM  ero
33aKOHHbIM NpeacTasutenem Anbo YNOSIHOMOYEHHBIM OpPraHom no
3alWMTe npaB CyObBEKTOB NEPCOHasIbHbIX AaHHbIX, WAV MHbIX
HEOBXOAMMbIX JOKYMEHTOB 06A3aH YTOUHUTL NepPCOHasbHbIE AaHHble
1 CHATb UX B610KMpOBaHMe.

5.1.9. B cnyyae BbIABNEHWA HEMPaBOMEPHbLIX AeNCTBMI  C
NepCOHaNbHBIMU LaHHbBIMM ONEPaTOpP B CPOK, HE NPeBbILIAoWMMA TPeX
pabounx AHe’ C f[aTbl TAKOTO BbIABAEHWA, 0BA3aH YCTPaHWTbL
[AONylWeHHble HapyweHua. B ciyyae HEBO3MONKHOCTW YCTpaHeHus
AONYLEHHbIX HapyLeHUIA onepaTop B CPOK, HE NPEBbILAOLWMYA Tpex
pabouux AHelt C AaTbl BbIABAEHUA HENPaBOMEPHOCTM AeMCTBUM C
NePCOHaNbHbIMM  AaHHbIMK, 00f3aH YHUYTOKMUTL MEPCOHasIbHbIE
AaHHble. OB  ycTpaHeHMW JONYUEHHbIX HapylweHult uan  ob
YHUUTOMEHUU NepCOHaNbHbIX AaHHbIX OnepaTop 0bA3aH YBEAOMMUTD
CybbeKTa NepcoHabHbIX AaHHbIX MU Er0 3aKOHHOrO NPeACTaBUTENS,
a B caydae, ecam obpalleHne uaM 3anpoc 6biiM HanpasaeHb
YNONHOMOYEHHBIM ~ OpraHOM MO 3aluuTe npaB  Cy6beKkTos
NepPCOoHabHbIX JaHHbIX, TaKXKe YKa3aHHbIM opraH.

6. NPABA CYEBEKTA NEPCOHA/IbHbBIX JAHHBIX

6.1. Cornacme cybbekTa MepcoHasbHbIX AaHHbIX Ha 06paboTky ero
MePCOHaNbHbIX AaHHbBIX

Information about the availability of personal data must be provided
to the Guest in an accessible form and must not contain personal
data of other subjects of personal data.

5.1.5. Restrict the Guest's right to access their personal data if:

- processing of personal data, including personal data
obtained as a result of law enforcement, counterintelligence and
intelligence activities, is carried out for the purposes of national
defense, state security and law enforcement;

= the processing of personal data is carried out by the bodies
that detained the subject of personal data on suspicion of
committing a crime or charged the subject of personal data in a
criminal case, or applied a preventive measure to the subject of
personal data prior to filing charges, except the cases provided for
by the criminal procedure legislation of the Russian Federation, if it
is allowed to provide the suspect or the accused person with such
personal data;

- the provision of personal data breaches the constitutional
rights and freedoms of other persons.

5.1.6. Ensure the storage and protection of the Guest’s personal
data from their misuse or loss.

5.1.7.In case of revealing inaccurate personal data or illegal actions
with them by the Operator when contacting or at the request of the
subject of personal data or their legal representative or an
authorized body for the protection of the rights of subjects of
personal data, the Operator shall be obliged to block the personal
data relating to the relevant subject of personal data from the
moment of such contacting or receiving such a request for the
verification period.

5.1.8. In case of confirmation of the fact of inaccuracy of personal
data, the Operator on the basis of documents submitted by the
subject of personal data or their legal representative or an
authorized body for the protection of the rights of subjects of
personal data, or other necessary documents, must clarify the
personal data and remove their blocking.

5.1.9. In case of revealing illegal actions with personal data, the
Operator, within a period not exceeding three working days from
the date of such revealing, shall be obliged to eliminate such breach.
If it is impossible to eliminate the breach, the Operator shall be
obliged to destroy the personal data within a period not exceeding
three working days from the date of revealing of illegal actions with
personal data. The Operator shall be obliged to notify the subject of
personal data or their legal representative about the elimination of
the breach committed or the destruction of personal data, and if the
appeal or request was sent by the authorized body for the
protection of the rights of subjects of personal data, such body as
well.

6. RIGHTS OF THE SUBJECT OF PERSONAL DATA

6.1. Consent of the subject of personal data to the processing of
their personal data




CybbeKkT  MepcoHafbHbIX  [aHHbIX  MPUHMMAaET  pelleHwe O
nNpeAoCTaBNEeHUM ero NepCcoHaslbHbIX AaHHbIX U AAET COrnacne Ha ux
06paboTky CBOBOAHO, CBOEM BONEM U B CBOEM UHTepece. Cornacue Ha
06paboTKy MepcoHasbHbIX AaHHbIX MOMET ObiTb AaHO CyGbekTom
NepCoHasnbHbIX AaHHbIX WAWM  €ero npeacTasutenem B  06ON
MO3BONAKOLLEN NOATBEPAUTL GAKT ero nosyvyeHua QOpMme, eCiv MHoe

He yCTaHoBAeHO desiepasibHbiM 33aKOHOM.
6.2. MpaBa cybbekTa NepcoHalbHbIX AaHHbIX

6.2.1. CornacHo cr.14 ©3-152, cybbeKT NepcoHanbHbIX AaHHbIX MeeT
npaso Ha nojayyeHue y OnepaTopa MHGOPMaUMM, Kacawolleincs
06paboTKM ero MepcoHanbHbIX [AaHHbIX, ECAW Takoe npaBo He
OrPaHWYeHO B COOTBETCTBUM C desepanbHbIMK 3aKoHamU. CyObeKT
MepCOHas/IbHbIX AaHHbIX BNpase TpebosaTb OT OnepaTopa yTOYHEHMS
ero NepcoHasibHbIX AaHHbIX, UX BNOKMPOBAHMSA MAN YHUUTONKEHUS B
cnyvae, ecnu nepcoHasibHble [aHHble  ABAAIOTCA  HEMOHbIMM,
yCTapeslWmMMM, HETOYHbIMM, HE3AKOHHO MOMYYEHHBIMM WAU  He
ABNAKOTCA HEOOXOAMMbBIMU AN8 3asBAEHHOM Lean 06paboTku, B TOM
yucne, nytem HanpasneHus OnepaTopy COOTBETCTBYIOLWLErO 3amnpoca,
3 TaK¥Ke NPUHUMaTb NPEeayCMOTPEHHbIE 3aKOHOM Mepbl Mo 3alimTe
CBOWX Npas.

6.2.2. ObpaboTKa MNepCoHasibHbIX AAHHbIX B LENAX MPOABMKEHWA
TOBapoB, paboT, yCAyr Ha pPbIHKE MyTEM OCYLLECTBAEHUA MNPAMbIX
KOHTaKTOB C CYyObeKTOM NepCoHasbHbIX AaHHbIX (NOTEHLMabHbIM
notpebutenem) c NOMOLLBIO CPEACTB CBA3M, AOMNYCKAETCA TONbKO MpK
YCNOBUWM MNpeABapuUTENbHOTO COrlacua CcybbekTa nepcoHasibHbiX
AaHHbIx. Onepatop 06a3aH HeMeANEeHHO NPEKPaTHTL No TpeboBaHMo
cybbeKTa MepcoHasbHbiX AaHHbIX 006pabOTKy ero MnepcoHasibHbIX
[A@HHbIX B BbllUeyKa3aHHbIX Lensx.

6.2.3. 3anpelaeTtca NPUHATME Ha OCHOBAaHWU WCKIIOUMTENIBHO
3aBTOMATU3MPOBAHHOM 0BPabOTKM NEePCOHasIbHbIX [aHHbIX pelleHui,
NOPOXKAAOLMX OpUAMYECKME NOCNEACTBUA B OTHOLWEHWUM CyObeKTa
NEePCOHANbHBIX AaHHbIX WAM WMHbIM ODPA3OM 3aTpParMBaloWMX €ero
npasa W 3aKOHHbIE WHTEPEechbl, 33 WCK/IOYEHWEM  Cy4aes,
npefyCcMOTPEHHbIX defepanbHbIMM 3aKOHAMM, WAW MPU  Hasuumm
COrnacua B MMCbMeHHOM popme cybbeKTa NepcoHasibHbIX AaHHbIX.

6.2.4. Ecn cybbeKT nepCcoHanbHbIX AaHHbIX cynUTaeT, 4yTo Onepatop
ocyLLecTBNfeT 06paboTKy ero NepcoHasibHbIX AaHHbIX C HApYLWeHMEM
TpebosaHuit $3-152 UM MHbIM 06Pa3OM HapyliaeT ero npasa W
cBoboapl, CyObeKT NepcoHasbHbIX [JaHHbIX BNpase 06¥anosaTb
aewcreua unu 6esgelicteue OnepaTtopa B YNOSHOMOYEHHbIM OpraH no
3aWmMTe npas CcyObEKTOB MEPCOHasbHbIX AaHHbIX MaM B cyaebHom
nopsazaKe.

6.2.5. CyGbeKT NepCoHasbHbIX AaHHbLIX UMEET NPaBOo Ha 3aLLUTY CBOUX
Mpas 1 3aKOHHbIX MHTEPECOB, B TOM YMC/IE Ha BO3MELLEHME YObITKOB 1
(MNK) KoMNeHcaLUWio MOpasbHOro Bpeaa.

7. CPOK XPAHEHUA NEPCOHA/TbHbBIX AAHHbBIX

7.1. OTenb OCyLL,eCTBAAET XpaHEHUE NepPCOHabHbIX AaHHbIX [OCTel 40
Tex nop, MnoKa 3T0 Tpebyerca ANa BLINOAHEHUA  AEUCTBUN,
NpeayCMOTPEHHbIX AaHHOM MOANTUKON, B TEYEHWE UHbIX 3aABAEHHbIX
CPOKOB unm CPOKOB, paspeLleHHbIX [LENCTBYIOLLMM
3aKoHogaTenscTsom. OTenb MMeeT NpasBo XPaHUTb MepCOoHasbHble
AaHHble FOCTel, ecnu 3T0 O6bEKTUBHO HEOBXOAMMO A8 UCTIONHEHMS
KaKnx-1mbo topnandecknx 06a3aTeNbeTs, TPEBOBAHMIA KOHTPOIbHO-
HaA30PHbIX OPraHoB, YPeryiMpoBaHMA pPasHOrAacui Uau cyaebHbix
MNCKOB, a TaK¥Ke eC/iv 3TO TPeByeTCs B UHbIX Leax AA BbINOAHEHMS
AaHHOW  [oAWTWKKM,  NpeaoTBpalleHVsi  MOWEHHWYecTBa U
3710ynoTpebaeHmi.

7.2. Tlpu onpejeneHun COOTBETCTBYIOLLErO CPOKA XPaHeHus
NepCcoHanbHbIX AaHHbIX MocTel, OTenb yunTbiBaeT 06bEM, XapaKTep M
CTeneHb KOHUAEHUM2NBHOCTH NepPCOHabHbIX == [aHHbIX,
NOTEHLUMANbHBI ~ PUCK B C/y4ae  HECaHKUMOHWPOBAHHOrO

The subject of personal data shall decide to provide their personal
data and agree to their processing freely, of their own free will and
in their interest. Consent to the processing of personal data may be
given by the subject of personal data or their representative in any
form that allows to confirm the fact of its receipt, unless otherwise
provided by federal law.

6.2. Rights of the subject of personal data

6.2.1. According to Article 14 of the Federal Law FZ-152, the subject
of personal data shall have the right to receive information from the
Operator regarding the processing of their personal data, if such
right is not limited in accordance with federal laws. The subject of
personal data shall have the right to request from the Operator
clarification of their personal data, their blocking or destruction if
the personal data is incomplete, outdated, inaccurate, illegally
obtained or not necessary for the stated purpose of processing,
including by sending an appropriate request to the Operator, as well
as to take measures provided by law to protect their rights.

6.2.2. The processing of personal data in order to promote goods,
works, services on the market by making direct contacts with the
subject of personal data (potential consumer) using means of
communication is allowed only with the prior consent of the subject
of personal data. The operator is obliged to immediately stop, at the
request of the subject of personal data, the processing of his
personal data for the abovementioned purposes.

6.2.3. It is forbidden to make decisions on the basis of solely
automatic processing of personal data that causes legal
consequences in relation to the subject of personal data or
otherwise affect their rights and legitimate interests, except in the
events provided by federal laws, or with the consent in writing of the
subject of personal data.

6.2.4. If the subject of personal data believes that the Operator is
processing their personal data breaching the requirements of the
Federal Law FZ-152 or otherwise violates their rights and freedom:s,
the subject of personal data shall have the right to appeal against
the actions or inaction of the Operator to the Authorized body for
the protection of the rights of subjects of personal data or to the
court.

6.2.5. The subject of personal data shall have the right to protect
their rights and legitimate interests, including compensation for
losses and (or) compensation for moral damage.

7. TERMS OF STORAGE OF PERSONAL DATA

7.1. The Hotel stores personal data of the Guests as long as it is
required to perform the actions provided by their Policy, within
other stated terms or periods permitted by applicable law. The Hotel
shall have the right to store the personal data of the Guests if it is
objectively necessary for the fulfillment of any legal obligations, the
requirements of regulatory and supervisory authorities, the
settlement of disputes or legal claims, as well as if it is required for
other purposes to comply with this Policy, to prevent fraud and
abuse.

7.2. When determining the appropriate storage period for the
personal data of the Guests, the Hotel takes into account the
volume, nature and degree of confidentiality of personal data, the
potential risk in case of unauthorized use or disclosure of data, the
purpose of processing these personal data, as well as the possibility




MNCMNONBb30BaHMA WMAM pasrialleHns AaHHbIX, Lenr obpaboTkuM sTuX
NepcoHasbHbIX AaHHbIX, @ TaKKe BO3MOXHOCTU [OCTUMKEHUA 3TUX
uenei apyrumm  cnocobamm  u TpeboBaHMs  AENCTBYIOLLEro
3aKOHOATeNbCTBRA.

8. OBECMEYEHWE BE3OMACHOCTW NEPCOHA/bHBIX JAHHbIX

8.1. bBesonacHoCTb MepcoHasbHbIX AaHHbIX, 0bpabaTbiBaeMbix
OnepaTopom, obecneymsaercs peanvauuen NpaBoBbIX,
OPraHU3aLMOHHbIX M TEXHMYECKUX Mep, Heobxoavmbix  AnA

obecneveHna TpebosaHut deaepasnbHOro 3aKOHOAATENbCTBA B
061aCTH 33LWMTLI NEPCOHANbHbIX AaHHBIX.

8.2. [Ona npenoOTBPALLEHMA HECaHKUMOHWMPOBAHHOIO A0CTyna K

nepcoHaNbHbIM  AaHHbIM B Otene NMPMMEHAKOTCA  ceayoume
OpraHM13aUMOHHO-TEXHUYECKNE MEDDI!
= Ha3zHayeHue  AONXMKHOCTHbIX /1ML,  OTBETCTBEHHbLIX  3a

opraHu3aumio 06paboTKM M 3aLLMTbI MEPCOHANbHbIX AGHHDBIX;

- orpaHuyeHue cocTaBa /WL, JONylWeHHbix K obpabotke
NEPCOHaNbHbIX AAHHbIX;

- O3HaKoM/IeHME CyGBLEKTOB C TpeboBaHUAMU degepanbHOro
3aKOHOAATeNbCTBA M HOPMATUBHbBIX AOKymeHTOB OnepaTtopa no
06paboTke W 3alWMTe MEPCOHasbHbIX  AaHHbLIX, COAEPXalimX
MHGOPMALMIO C NEPCOHANbHBIMU AaHHbIMY;

- onpeaeneHue yrpos 6e30nacHoOCT1 NepPCoOHaNbHbIX AaHHbIX
npv vx 06paboTke, GOPMUPOBAHME HA MX OCHOBE MOAE/NEN Yrpo3;

- pa3paboTka Ha OCHOBE MOAENN Yrpo3 CUMCTEMbl 3alUMTbl
NepCOHaNbHbIX AAHHbIX;

- npoBepKa rOTOBHOCTY U 3hOEKTUBHOCTU WCMONb30BaHMA
CPEeACTB 3alWyWTbl UHGOPMALLN;

— ° pasrpaHuyexue aoctyna
MHOOPMALMOHHBIM ~ pecypcam U
cpeactsam 06paboTku MHGopmaLmy;

nosb3oBaTenem K
nporpamMmmHO-annapaTHbIM

- perucTpaums  w  y4eT  [AeMCTBMI  nonb3osaTenew
MHGOPMALMOHHbIX CUCTEM MEPCOHANbHbBIX AaHHbIX;

- MCMOMb30BaHWE  aHTUBMPYCHbLIX CPeACTB U CPeACTs
BOCCTaHOB/IEHMA CUCTEMbI 3aLLUMTLI MEPCOHA/BbHbIX AaHHbIX;

- MCNOMb30BaHME  CWUCTEMbl  MApPO/eN,  YCTaHOBIEHHbIX
CUCTEMHBIM aZAMUHUCTPATOPOM,;

- npvMeHeHUe B  HEOBXOAMMbIX — Clydasx — CPeAcTs

MEXKCETEBOro 3KPaHUPOBaHMWA, OOHAPYKEHUA BTOPNKEHWM, aHanu3a
3alMUIEHHOCTM WM CPEACTB  KpunTorpaduyeckon  3alumTbl
MHPOpPMaLLMy;

- opraHm3aLma NPOMyCKHOTO PexMma Ha Tepputopuio OTens,
OXpaHbl MOMELWEHUN C TeXHUYECKUMM cpefcTBamu 06paboTku
NepCOHaNbHbIX AaHHbIX;

- [OKYMEHTbI, COAEpyKallye nepcoHanbHble AaHHble focTel,
XPaHATCA B CMNeuManbHO  OTBEAEHHbIX nomelleHnax  Orens,
obecneynBatoLmx 3aLmMTy OT HECaHKLMOHMPOBAHHOrO AOCTYNa;

- MHble NPaBOBble, OPraHM3aUMOHHbIE (KOPMopaTuBHbIE),
TEXHMYECKME W WHble He 3amnpelleHHble 33KOHOAATEe/bCTBOM
Poccuiicko Peaepalym mepbl 3aLLUTbI.

8.3. OcyuiectsneHune aonycka paboTHukos OTens K nepCcoHaibHbIM
naHHbIM, oBpabaTbiBaemMbiM B MHOOPMaLMOHHOM cucTeme OTesa, a
TaKXe K UX MaTepuasbHbIM HOCUTENAIM MPOU3BOAUTCA TONBKO ANA
BbIMOJHEHMA UMW CBOMX TPYA0BbIX 0683aHHOCTeN. Paboume mecra 1
MECTa XpaHEeHWA MepcoHanbHbIX AaHHbIX 000PyAO0BaHLI TakMm
06pa3om, YTOBbl UCK/KUUTL BECKOHTPONBLHOE WCMO/b30BaHUE
KOHOMAEHUMANbHON MHPOPMaLIMK. [JOMYCK K MEPCOHAMbHbBIM AaHHbIM
Foctelt coTpyaHuKkoB OTeNs, HE MMEIOWMX Hag/eKawum obpasom
obopmneHHOro AocTyra, 3anpetlaerca. KonuposaHWe W BbIMUCKM
NepCcoHabHbIX JAaHHbIX [OCTelt pa3pelaeTCa WUCKMOYUTE/bHO B
CNy»KeBHbIX Lensx.

of achieving such purposes in other ways, and the requirements of
current legislation.

8. ENSURING THE SECURITY OF PERSONAL DATA

8.1. The security of personal data processed by the Operator is
ensured by the implementation of legal, organizational and technical
measures to comply with the requirements of federal legislation
regarding personal data protection.

8.2. To prevent unauthorized access to personal data in the Hotel,
the following organizational and technical measures shall be
applied:

- appointment of officials responsible for organizing the
processing and protection of personal data;

- limiting the persons having access to the processing of
personal data;

- familiarization of subjects with the requirements of
federal legislation and regulatory documents of the Operator on the
processing and protection of personal data, containing information
with personal data;

- identification of threats to the security of personal data
during their processing, the formation of threat models on their
basis;

- development of a personal data protection system based
on a threat model;

- checking the readiness and effectiveness of the use of
information security measures;

- differentiation of user access to information resources and
software and hardware for information processing;

— registration and accounting of actions of users of
information systems of personal data;

- use of anti-virus measures and means of restoring of the
personal data protection system;

- using the system of passwords set by the system
administrator;

- the use of firewalling, intrusion detection, security analysis
and cryptographic information protection means, if necessary;

- organization of access control to the territory of the Hotel,
protection of premises with technical means for processing personal
data;

- documents containing personal data of the Guests shall be
stored in specially designated rooms of the Hotel, providing
protection against unauthorized access;

- other legal, organizational (corporate), technical and other
protection measures not-prohibited by the legislation of the Russian
Federation.

8.3. The access of the Hotel employees to the personal data
processed in the Hotel’s information system, as well as to their
material carriers, shall be performed only in order to fulfill their job
duties. Workplaces and places for storing personal data shall be
equipped in such a way as to exclude uncontrolled use of
confidential information. Access to the personal data of the Guests
of the Hotel employees who do not have properly issued access shall
be prohibited. Copying and extracts of personal data of the Guests
shall be allowed solely for working purposes.




9. MO/IMTUKA B OTHOLUEHMM PARIOB «COOKIE»

9.1. Koraa loctb noceuwaer CalT, OH aBTOMaTUYECKM NOyYaeT OAMH
WM Heckonbko ¢ainos «cookie». OCHOBHaA Liesb MUCMO/b30BaKMA
Otenem dainos «cookie» 3aKkno4yaeTca B TOM, YTODbI obecneymTb
ONTUMaNbHOE KayecTBO OKasbiBaembix ycayr. Kpome Toro, OTesnb
UCNONB3YET CTOPOHHME daitnbl «cookie» ans cbopa cTaTUCTMHECKOM
MHGOPMaLMM WM aHanu3a nosedeHWA mosib3oBaTenei. B MonanTuke
6onee NoAPo6HO OMUCHIBAIOTCA TUMbI UCNOMb3yeMbix OTenem dpainos
«cookie», Lefb MX NPUMEHEeHUs, a Take cnocobbl B6IOKMPOBKM W
yAaneHua Takux Gannos.

9.2. Y70 TaKoe daitn «cookiex»?

9.2.1. daiin «cookie» — 310 pain HebosbWOro pasmepa, 06bIHHO
COCTOAWMM 13 BYKB M LMP, KOTOPLIM 3arpy»KaeTca Ha YCTPOWCTBO,
KorZa nonb30BaTeNb MOCELL@EeT onpeaesieHHble Beb-calTbl. [Mpu
Ka)[OM nocneayiollem nocellenmn dalinbl «cookie» oTnpasnstoTca
06paTHO Ha McxoaHbIN Beb-calT. Paitnbl «cookie» NonesHbl Tem, 4To
nossonalT CalTy pacnosHasaTb Beb-Bpaysep WAM  YCTPOMCTBO
nonb3osatens, URL-aZpec WCTOYHWMKA 3amnpoca, NpeanovnTaembii
A3bIK W Apyrve 0606LeHHble AaHHbIe CETEBOrO TpaduKa.

9.3. BAoKkMpoBaHue v yaaneHue dainnos «cookie»

9.3.1. Bpaysep MONET MO3BO/ATL MPU ¥KenaHun BAOKMPOoBaTbL UK
yoanate  dannbl  «cookie». [Ons  NOAYYEHWA AONOJHUTENbHBIX
cBEAEHWI MNonb30BaTeNtO  HeobXxoaMmo  0BpaTUTbCA K - MEHIo
«Cnpaska» csoero 6paysepa. BiaokuposaHue Bcex daitios «cookie»
OTPULATENBHO NOBAMAET Ha GYHKLIMOHAbHOCTb MHOMMX BEB-CAlTOB,
B Tom umcne u Cahrta Otena. Hanpumep, OTenb He cmoxer
naeHTUOUUMPOBaTL KomnbioTep noceTutena CaltTa, M3-3a 4ero
nocetutento CalTa NpuAETCA Kaxabl pas, nocelas Cait Otens,
33HOBO BXOAMTb B CUCTEMY. [TOCETUTENL TaKXKe HE CMOMKET MoJyvaTb
PEKNAMHbIE 1 MHblE NMPEeLNOMKERNA, COOTBETCTBYIOWME UHTEPECAM U
noTpebHOCTAM noceTuTens. B cBasn c 3Tum, OTenb pekomeHayert
paspeLwaTb ncnosbaosaHue dannos «cookie» npu pabore ¢ CaliTom.

9.4. Vicnonb3osaHue Otenem dannos «cookie»

9.4.1. dainbl  «cookie», wucnonblyemble Ha Calte,  MmoOryT
yCTaHaBnuBaTbca OTenem, TPETbUMU nLaMu, umerowmmmn ¢ OTenem
COOTBETCTBYIOLLEE COMNALUEHWE, WM XKE HE3aBUCHMMbIMK TPETbUMM
JMLAMU, TaKUMU KaK peknamogaTent.

9.4.2. OTenb UCMonb3yeT GyHKLUMOHaNbHbIe ainbl «cookier, ANnA Toro
yTOBbl OBecneymBaTb HE30MaCHOCTb, YNPOLWATh Hasurauunio, bonee
3GdEeKTMBHO NpPeAoCTas/ATb AaHHble, COBWpaTb CTaTUCTUYECKME
OaHHbIE.

9.4.3. Ha CaliTe MCNONb3YIOTCA U CEaHCOBbIE, W MOCTOAHHbIE haibl
«cookie». CeaHcoBble dainbl «cookie» 3anomMuHaloT MHGOPMaLmio
npu nepexoAax CO CTPaHWLbl Ha CTpaHuly Ana ouasTpaumn u
BbINOJIHEHMA MOMCKA. 3aTEM MPU OKOHYAHWM CEaHCa OHUW YAANAIOTCA.
MoctosHHble dannbl  «cookie» nossonaloT CalTy «y3HaBaTb»
noceTuTeNs npu crefytolwem nocelleHun. OHU COXPaHAIOTCA Ha
KOMMbIOTEPE, MOKa He BOyayT yAaneHbl WaW [0 YKa3aHHOM AaTbl
OKOHYaHWA CpoKa [aencTeua. [ocToAHHble  dalnbl  «cookien,
COXpaHaemble Ha KomnbioTepe nocetutena Caita 8 pesynbraTe
ncnonb3oBaHua CaiMta nocetutenem, ByayT XpaHuTbea He Bonee 2
(&Byx) neT ¢ AaTbl nocneHero nocelleHms Canta.

9.5. Buapl parnos «cookie»

HusKke onucaHbl pa3nnyHbie TUNbl Gainos «cookie», kotopble OTenb
MCMONB3YET, YKasaHbl NpuWYmMHbl, no  Kotopsim  OTenb  (Man
COOTBETCTBYIOLLME TPETBM IMLA) MUCMONB3YET UX, 3 TaKXKe NPUBOAUTCA
MHbOpPMaLMa O TOM, Kak nocetutenb CaiTa MOXET KOHTPOAMPOBATb
dalnbl «cookien, npumeHaemble Ha CaiiTe OTenA, 1 y3HaBaTb O HKX
bonee nogpobHo.

9.5.1. OcHoBHble

9. POLICY REGARDING “COOKIE” FILES

9.1. When a Guest visits the Website, they automatically receive one
or more “cookie” files. The main purpose of the Hotel use of
“cookies” is to ensure the optimal quality of the services provided.
Moreover, the Hotel uses third-party “cookies” to collect statistical
information and analyze user behavior. The Policy specifies the types
of “cookies” used by the Hotel, the purpose of their use, as well as
how to block and delete such files.

9.2. What is a “cookie” file?

9.2.1. A “cookie” file is a small file, usually consisting of letters and
numbers, that is downloaded to a device when a user visits certain
websites. On each subsequent visit, the “cookies” are sent back to
the original website. “Cookies” are useful since they allow the
Website to recognize the user’s web browser or device, the URL of
the request source, preferred language and other aggregated data
from network traffic.

9.3. Blocking and deleting “cookie” files

9.3.1. The browser can optionally block or delete “cookies”. For
more information, the user should refer to the “Help” menu of their
browser. Blocking all “cookies” will adversely affect the functionality
of many websites, including the Hotel’s Website. For instance, the
Hotel will not be able to identify the computer of the Website visitor,
which is why the Website visitor will have to re-enter the system
every time they visit the Hotel’s Website. The visitor will also not be
able to receive advertising and other offers that meet the interests
and needs of the visitor. In this regard, the Hotel recommends to
allow the use of “cookies” when working with the Website.

9.4. Hotel’s use of “cookie” files

9.4.1. The “cookies” used by the Website may be set by the Hotel,
by third parties having an agreement with the Hotel, or by
independent third parties such as advertisers.

9.4.2. The Hotel uses functional “cookies” to ensure security,
facilitate navigation, provide data more efficiently, and collect
statistical data.

9.4.3. The Website uses both session and persistent “cookies”.
Session “cookies” remember information during navigation from
page to page to filter and perform searches. They are then deleted
when the session ends. Persistent cookies allow the Website to
“recognize” the visitor at the next visit. They remain on the
computer until they are deleted or until the specified expiration
date. Persistent cookies stored on the Website visitor’s computer as
a result of the use of the Website by the visitor will be stored for no
more than 2 (two) years from the date of the last visit to the
Website.

9.5. Types of “cookie” files

The following describes the different types of “cookies” the Hotel
uses, the reasons why the Hotel (or relevant third parties) uses
them, and provides information on how a Website visitor may
control the “cookies” used by the Hotel Website, as well as and learn
more about them.

9.5.1. Essential “cookies”




OcHoBHble dannbl «cookie» MMeloT NpUHUMNManbHoe 3HaYyeHre Ana
KOppPeKTHOM paboTbl Caita. OHM no3sonaT OTeno 3anoMuHaThb
BbIOPaHHbIE Ha OZIHOM CTPaHMULIE 3HAYEHUA /19 UX MPUMEHEHUSA Ha
APYrvXx cTpaHuuax. Hanpumep, 31O moryT OblTb MapLupyTbl, AaTbl U
KO/IMYECTBO MNyTEWEeCTBEHHMKOB. OTENlb MOMET COXPaHWUTb Takue
JaHHble U nepefatb  WMX  MapTHEPaM,  OCYLECTBAAIOWMM
B6poHuMpoBaHue, bnarogapsa vyemy nocetutenam CaiTa He npuaeTca
BBOAMUTb X MOBTOPHO.

9.5.2. Npov3soanTeNbHOCTL U 3DPEKTUBHOCTL /17 MONb30OBATENA

Otenb ucnonbayet daisbl «cookie» ana obecneyeHus KOPPEKTHOM
paboTbl CaliTa M NpPeAoCTaBeHUA HYsKHbIX pPEe3y/sbTaToB MoucKa B
COOTBETCTBMM C  BbIOpaHHbIMKM - napameTpamu. OTeNb  Takxe
ucnonb3yer  ¢aknbl  «cookie»  gna  nosblleHus  yaobcTsa
MCNoNb30BaHua caita. na atoro OTenb onpeaenaer, ABAAETCA Nn
noceleHune Caita nepsbiM ana nocetutens, u CalT 3anomuHaer
NpesnoYTeEHMN NoMb30BaTeNsA (TaKMe Kak A3blK M TUM BasItoTbl) U
npeaplayLiMe NOMCKOBbIE 3aNpPOCh.

9.5.3. AHanuTHKa 1 peknama

OTenb TaKkxe mcrnonbayeT dainbl «cookie», 4TOBbI OTCNEXMBATL U
Nydle NOHWMAaTb, Kak ucnonb3yerca CalT w cayxbbl M Kak
OCYLLLECTBAAETCA AOCTYN K HUM, YTO B CBOIO Ovepe/ib no3sonseT OTento
onTummsMpoBats paboty nocetutenein Caita. OTenb  MOXET
MCNONb30BaTh MX MNpW BbIBOPE MapKETUHrOBbIX COOBUIEHWI ANA
OTNPaBKM W MPU OTCAEKMBAHWUWM OTKAMKA Ha WHTEPHET-peKnamy wu
MapKeTuHrosble coobluerus OTens.

10. PACCMOTPEHME CINOPOB X KOHTAKTHAA MHOOPMALIUA

10.1. /liobble obpalleHna, 3anpocbl K OnepaTopy, CBA3aHHbie C
MepCoHaNbHbIMM  [aHHbIMY, MOTYT ObiTb HanpassieHbl CyObeKTom
NEepCoHaNbHbIX AaHHbIX:

10.1.1. no aneKkTpoHHOM noyTe: innopolis@kravt-hotel.ru, nnbéo

10.1.2. noytow no agpecy: OO0 «KpasT OTenb MHHonoancy», 420500,
Poccuitckas Pesepauus, Pecnybavika TatapcraH, BepxHeycnoHCKMiA
paioH, r. IHHONoME, yN. YHUBEPCUTETCKaA, A0M 5, nomelleHune 115,
paboyee mecTo 45/4.

10.2. Jo obpalleHns B CyL C MCKOM MO CNOpam, BO3HWUKAOWMM r3
OTHOWEHUA  MeXdy CyObeKTOM  MNepCoHaNbHbIX  AaHHbLIX U
Onepatopom, 06A3aTeNbHBIM ABAAETCA NPEeAbABAEHUE MPETeH3Un
(MUCbMEHHOrO nNpeanoseHus O A0OPOBONBHOM YPeryanpoBaHin
cnopa).

10.3. Cpok paccmoTpeHus npeTeHsuu cocrasnser 30 (Tpuauats)
KaneHAapHbIX fHEN.

10.4. Mpwt HEOOCTMIKEHWM CcornalleHws crop byaeT nepeAaH Ha
PaCCMOTPEHME B CyAebHbIM OpraH 8 COOTBETCTBUM C AEMCTBYIOLLIMM
3aKOHOZATENbCTBOM Poccuiickon defepatimu.

10.5. K HacToawen Noantnke KOHOUAEHUMAIbHOCTU U OTHOLWEHMAM

MeXay CyObeKTOM NepcoHaNbHbIX  AaHHbix 1 OnepaTtopom
NPUMEHAeTCA  AEMCTBYIOWLEE  3aKOHOAATENbCTBO — POCCUMCKOM
depepaumu.

11 3AI-UIIO‘-MTEI‘IbeIE MOJIOMEHMA

11.1. Hacroawaa MNMonnT1Ka yTBep»AaeTca NPMKasoM reHepasibHoro
ampekTopa OTensa 1 ABNAETCA 06A3aTe/IbHbIM ANA MCNOJHEHWA BCEMM
PabOoTHUKaMW, UMEIOLLMMM AOCTYN K MEPCOHANbHLIM AaHHbIM [OCTEN.

11.2. OnepaTtop oOcCTaBiAeT 3a coboW NpasBo NpU HEOBXOAMMOCTYU
0BHOBNATL AaHHYIO [1OAUTURY He3 NpesBapUTeNbHOMO YBEAOMIEHMA,
B TOM uucie, B C/ly4ae W3MEHEHWA 3aKOHOAATeNbCTBa O
MepCoHabHbIX AaHHbIX. AKTyanbHanA Bepcua MonvTikm nybankyerca
Ha Canre.

11.3. WHble npaBa W oba3aHHOocTM OTena, Kak onepatopa
NepCOHaNbHbIX AaHHbIX, B CBA3M C 06pabOTKOM NEPCOHAsIbHBIX AaHHbIX

The essential “cookies” are the most important for the correct
operation of the Website. They allow the Hotel to remember the
information selected on one page for use on other pages. It may be,
for instance, the routes, dates and number of travelers. The Hotel
may store such data and pass it on to its booking partners so that
Website visitors do not have to enter it again.

9.5.2. User productivity and efficiency

The Hotel uses “cookies” to ensure the correct operation of the
Website and to provide the desired search results in accordance
with the selected parameters. The Hotel also uses “cookies” to
improve the usability of the Website. For such reason, the Hotel
determines, whether the visit to the Website is the first for a visitor,
and the Website remembers the user’s preferences (such as
language and currency type) and previous searches.

9.5.3. Analytics and advertising

The Hotel also uses “cookies” to track and better understand how
the Website and services are used and accessed, which allows the
Hotel to optimize the experience of visitors on the Website. The
Hotel may use them when choosing marketing messages to send
and when tracking responses to online advertisements and Hotel
marketing messages.

10. DISPUTE RESOLUTION AND CONTACT INFORMATION

10.1. Any appeals, inquiries to the Operator related to personal data
can be sent by the subject of personal data:

10.1.1. by e-mail: innopolis@kravt-hotel.ru, or

10.1.2. by mail to the address: “Kravt Hotel Innopolis” LLC, 420500,
Russian Federation, Republic of Tatarstan, Verkhneuslonsky district,
Innopolis, 5 Universitetskaya str., room 115, workplace 45/4.

10.2. Prior to submitting a lawsuit to the court regarding the
disputes arising from the relationship between the subject of
personal data and the Operator, it is mandatory to submit a claim (a
written proposal for a voluntary settlement of the dispute).

10.3. The term for consideration of the claim is 30 (thirty) calendar
days.

10.4. If an agreement is not reached, the dispute shall be referred to
a judicial authority in accordance with the current legislation of the
Russian Federation.

10.5. The current legislation of the Russian Federation applies to this
Privacy Policy and the relationship between the subject of personal
data and the Operator.

11. FINAL PROVISIONS

11.1. This Policy shall be subject to approval by the order of the
General Director of the Hotel and is mandatory for all employees
who have access to the personal data of the Guests.

11.2. The operator reserves the right, if necessary, to update this
Policy without prior notice, including in the event of a change in
legislation on personal data. The current version of the Policy is
published on the Website.

11.3. Other rights and obligations of the Hotel as an Operator of
personal data in connection with the processing of personal data are




onpefenaloTcA  3aKoHOAATeNbCTBOM  Poccuiickolt  depepaumn 8
061acTy NepcoHanbHbIX AaHHbIX. ‘

11.4. Otenb HECET OTBETCTBEHHOCTb 33 NEPCOHAsIbHYIO MHGOPMALMIO,
KOTOpas  HaxoAMTCA B €ro pacriopAMeHUW U 3aKkpennseT
MepCOHaNbHYIO OTBETCTBEHHOCTb PabOTHMKOB 3a COBMIOAEHMEM
YCTaHOB/IEHHOTO PEXMMa KOHOUAEHLIMANBHOCTM.

11.5. Kaapi paboTHMK, nonydalowwmi ana paboTbl AOKYMEHT,
cofiepsallyit nepcoHanbHble AaHHble [OCTA, HECET eAMHONMYHYIO
OTBETCTBEHHOCTb 3@ COXPAHHOCTb HOCUTENIA U KOHGUAEHLMANLHOCTb
MHbOpMaLmu.

11.6. PaboTHWMKM  OTens BWHOBHblE B  HapyleHWM  HOPM,
peryavpylowmnx 06paboTKy 1 3almTy NepCoHaibHbIX AaHHbIX, HECyT
MaTepuanbHyo, AUCUMNANHAPHYIO, aAMUHUCTPATUBHY!O,
TPaXA3aHCKO-NPABOBYIO U/IX YrOJIOBHYIO OTBETCTBEHHOCTb B MOPALKE,
YCTaHOB/EHHOM defepanbHbIMM 3aKOHaMU.

11.7. Hactoswan MonnUTHKa COCTaBNEHA Ha PYCCKOM M aHMAUMACKOM
A3blKe. TeKCT HacToALLEeN MONMUTUKM Ha PYCCKOM A3bIKE MMEET
NPENMYLLECTBEHHYIO CU/Y.

determined by the legislation of the Russian Federation in the field
of personal data.

11.4. The Hotel shall be responsible for the personal information
that is at its disposal and shall ensure the personal responsibility of
employees for compliance with the established confidentiality
regime.

11.5. Each employee who receives for work a document containing
the personal data of a Guest shall be personally responsible for the
safety of the document and the confidentiality of information.

11.6. The employees of the Hotel who violate the rules governing
the processing and protection of personal data shall be liable with
material, disciplinary, administrative, civil or criminal liability
according to the federal laws.

11.7. This Policy is made in Russian and English. The text of this
Policy in Russian shall prevail.




