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1. OBIUUME MMOJIOKEHMUS

1.1.  Tlonmutuka  00paboTkM  MepcoHabHbIX
naHHbIX  (nanee —  [losutuka) paspabGoraHa B
cootBetcTBUM ¢ KoHcTuTyumel Poccuniickoit denepatiuu,
DepepanbHbiM 3aKoHOM OT 27.07.2006 r. Nel52-D3 «O

NEepCOHaNbHBLIX  AaHHBIX»  (manee —  ®3-152),
DenepanbHbIM 3aKOHOM «006 uHpopmaLmy,
VHOOPMALMOHHBIX ~ TEXHOJNOTHMSX W O  3alluTe

nHpopmanun» Ne 149-d3 ot 27.07.2006 r. u WHBIMH
(enepanbHBIMM 3aKOHAMW W HOPMATHBHO-NPABOBLIMU
aKTamMH,  OMpeleNsloMMH  mnpaswia  o0paboTKu
NEPCOHANbHBIX AAHHBIX, obecrneueHus Ge3omacHoCTH U
KOH(UACHMATLHOCTH Takoil 06paboTKH.

1.2, Hacrosiuas [Tonutrka onpenaenser
nopsanok cbopa, o6pabOTKM MEPCOHANBHBIX AAHHBIX W
Mepbl no obecneueHnto 6e30MacHOCTH NEePCOHaTbHbIX
AaHHbIX B OOLLECTBE C OrPaHUUEHHOM OTBETCTBEHHOCThIO
«OTedb Hesckuit» (OT'PH: 1207800127875,
WUHH: 7839131818, nanee — Otesb) ¢ LEMbIO 3aLLMTHI
npas 1 cBOOOM YENOBEKA W IpaxJaHnHa npu obpaboTke
€ro NepCoHaNbHbIX JaHHbIX, B TOM YKCJIE 3aLUKUTbI NpaB
Ha HEMPUKOCHOBEHHOCTb HACTHOH JKU3HW, JIMUHYIO W
ceMeliHyI0 TaliHy, 1 HanpaBsJieHa, B TOM YHCJle, Ha 3aLUUTy
OT HECAHKLMOHWPOBAHHOTO AOCTYNA K MNEPCOHAIbHbIM
nanHbiM ocrei.

1.3.  Hacroswas ITonuTuka pacnpocrtpaHsercs
B nojHom oObeme Ha Bcex [octeit Otens,
OCYLIECTBMBIINX  AeHcTBUS 1o  OpOHUPOBaHMIO

HOMEPHOTro (hOHAA C LIEJIbIO MOJYHEHUs] TOCTHHUYHBIX
YCIYT WK OCYLLECTBMBLIMX HEOOXOAMMbIE ASHCTBUS C
LENbIO  MOJYYEHUS MHBIX YCAYr, MPeaocTaBiseMblX
Orteniem, Ha Bce nepcoHanbHble AaHHble ['ocTel W Ha
MH(pOpPMALIHIO, obpabarbiBaeMyto Orenem,
ABTOMATHU3MPOBAHHO WKW ©6e3 MNPUMEHEHHS CPeacTB
aBTOMATH3ALIMH.

1.4.  Orenb 0643aH OMy6GNMKOBATL WJIM HHBIM
obpasom 00ecrne4ynTb HEOrpaHUUeHHbIH [ocTyn K
nacrosiiert  [MonuTuke  00paboTKM  nepcoHasbHbIX

JIaHHbIX B COOTBETCTBUU ¢ 4, 2 ¢T. 18.1. D3-152.

2. COEPA JEUCTBUSA

2.1.  Hacrosmas IlonuTuka pacnpocrpaHseTcs
Ha nepcoHanbHbele JaHHele ['octel Otens, cobupaembie
Orenem:

2.1.1.Ha ouumansHOM Caiire OTenst
«www.kravtnevsky.ruy;
2.1.2.mocpeactsom NPUI0KEHUH s

KOMIBIOTEPOB W MOOMIILHBIX YCTPONCTB;

2.1.3.na ynpaBnsembix OTeneM cTpaHuuax B
COLMaNbHBIX CETSX;

2.1.4.nocpecTBOM pacchbllaeMblX JIEKTPOHHBIX
coobulenuit u B xone obweHus ¢ l'octem
OHNaitH nubo NuYHo;

2.1.5.npy nMOMOLLK TPETbHUX JMLL W M3 [PYruX
MCTOUHUKOB, TAKMX KakK 0OLIENOCTYHbIE
0a3bl AaHHbIX;

1. GENERAL PROVISIONS

1.1. This Policy regarding the processing of personal
data (hereinafter referred to as the “Policy”) is made in
accordance with the Constitution of the Russian
Federation, the Federal Law No. 152-FZ dated of July 27,
2006 “On Personal Data” (hereinafter referred to as the
“Federal Law 152-FZ”), the Federal Law “On
Information, Information Technologies and on the
protection of information” No. 149-FZ dated of July 27,
2006, and other federal laws and regulations that
determine the requirements for processing of personal
data, ensuring the security and confidentiality of such
processing.

1.2. This Policy determines the procedure for the
collection, processing of personal data and measures to
ensure the security of personal data in “Otel Nevski”
Limited Liability Company (Principal State Registration
Number  (OGRN): 1207800127875,  Taxpayer’s
Identification Number (INN): 7839131818, hereinafter
referred to as the “Hotel™) in order to protect the rights and
freedoms of a person and a citizen while processing of
their personal data, including protection of the rights to
privacy, private and family secrecy, and is approved, inter
alia, to protect against unauthorized access to personal
data of the Guests.

1.3. This Policy applies to its full extent to all Guests
of the Hotel who have taken actions to book rooms in
order to receive hotel services or have taken the necessary
actions in order to obtain other services provided by the
Hotel, to all personal data of the Guests and to information
processed by the Hotel, automatically or without use of
automatic tools.

1.4. The Hotel shall be obliged to publish or
otherwise provide unlimited access to this Policy
regarding the processing of personal data, in accordance
with the clause 2 of Art. 18.1 of the Federal Law 152-FZ.

2. SCOPE OF APPLICATION

2.1. This Policy shall apply to the personal data of
the Guests of the Hotel, obtained by the Hotel:

2.1.1. on the official Website of the Hotel
“www.kravtnevsky.ru”;

2.1.2. via applications for computers and mobile
devices;

2.1.3. via accounts in social medias managed by
the Hotel;

2.1.4. by sending e-mails and during the course of
communication with the Guest online or
personally;

2.1.5. with the help of third parties and from other

sources such as public databases;




2.1.6.B ciyuae TMOCELIEHUs] WK Pa3MEILECHUS B
kauectBe ["ocTs B OTene uiau npu arodom
JpYroM BHECETEBOM B3aUMOJEHCTBHH.
2.2.  Tlpu “cnonb3oBaHKM JIIOOOTO U3 CNOCo0OB,
ykazaHHOro B nyHkre 2.1 Hacrosiwel ITonuTrkn, ['octu
COrnaluatoTes C yCIOBUAMM HacToswwelH [TonnTuku.

3. MOHATUA

3.1. B TlloauTuke MCMOb3YIOTCA CAEAYOLIME
OCHOBHbBIC MOHATUS:

aBTOMATH3MPOBAHHASA o6paboTka
NepcoHaNbHBLIX JaHHbIX — 00paboTka nepcoHalibHbIX
JaHHBIX C NIOMOILLIO CPEJICTB BBIUUCIIUTEIbHON TEXHUKH,

0JIOKHpOBaHHE TNEPCOHAJNbHBIX AAHHBIX —
BpeMEHHOE NpekpauleHue 00paboTKH MNEePCOHANbHBIX
JaHHbIX (332 WCKJIOUEHHMEM ciydaeB, ecii obpaboTka
HeoOXoAMMa ISl YTOUHEHUSI EPCOHANBHBIX IaHHBIX);

rocthb — MOCETHUTEIh caiita
«www.kravthevsky.ru», a Takxe [octs  Orens,
OCYLIECTBUBLIMH JeHCTBUS no  OpOHMPOBAHHIO

HOMepHOro (oHIa C LEeNbI0 MONYyYEHUs TOCTUHHUUHbBIX
YCIyr WK OCYILECTBUBIIMI HEOOXOAUMbIe IEHCTBHS C
LENbIO  TMOJYYEHHUsl WHBIX YCIYF, TpeaocTaBisieMbiX

Orenewm;
nHpopMaLIMOHHAsI CHCTeMAa MEPCOHAJbHBIX
AAHHBIX — COBOKYMHOCTb colepxaluxcs B 06asax

AAHHBIX NMEPCOHAJIbHbLIX AAHHBIX, U obecneumnBatoLLnX UX

06paboTky MH(OPMaLMOHHbIX TEXHOJIOT U, [
TEXHUUECKHX CPELCTB;
MCNOJAB30BAHNWE MNEPCOHANbHBLIX [JAHHBIX —

AeHCTBUA (omepauun) ¢ TMepcoHanbHbIMK  AaHHLIMH,
cosepluaembie OnepaTopom B LENAX TPUHSTHSA peLIeHUH
WM  COBEPLUEHWS WHbIX [OEHCTBMH, MNOPOXKAAOLLMX
IOPUANYECKUE TIOCHAEICTBHS B OTHOLUEHUH CyObekTa
NEPCOHAIbHBIX JAHHBIX WJIM JPYrUX JUL JMOO WHBIM
00pa3zoM 3aTparuBaroLIUX MpaBa U cBoboxbl cyGbekta
NEPCOHANBHBIX AAHHBIX WK APYTUX JIUL;

KOH(PHAEHUHATBHOCTb MEPCOHATBbHBIX AaAHHBIX
— 00s3aTeNbHOE 1 COONIIOAEHHS OMEPATOPOM MITH HHBIM
MOJIYYMBLUMM AOCTYN K MEPCOHANbHLIM AaHHbIM JIMLIOM
TpeboBaHWEe HE AOMyckaTb WX pacrpocTpaHeHhe 0e3
coryiacus CyObeKTa NEPCOHANbHBIX JAHHBIX WJIW HAJTUU WSl
MHOT0 3aKOHHOTO OCHOBAHHUS;

HeaBTOMATH3HpPOBaHHast 00paboTka
NepPCoHaNbHbIX AAHHbIX — 00paboTka MnepcoHabHbIX
JaHHbIX Ha OyMaX<HbIX HOCUTENAX;

o0e3MunBaHNe TEPCOHANbHBIX [JAHHBIX —
NeHCTBUA, B pe3ysNbTaTeé  KOTOPbIX  HEBO3MOXKHO
onpeaenntb  6€3  WCMONb30BaHWsl  JOMOJIHUTENILHOM
MH(pOPMALMK MPHUHALIEKHOCTb MEPCOHATbHBIX AAHHBIX
KOHKPETHOMY CyObEKTY NepCOHANbHbIX AaHHBIX;

0o06pafoTKka nepcoHaNbLHBIX AAHHBIX — Jitoboe
AeHcrBue (omepauuds) WIM COBOKYMHOCTb AeHCTBUIA
(onepaumit), coBepIIaeMbIX C HCTOJL30BAHHEM CPEJCTB
ABTOMATU3ALMU UK 63 UCTIONb30BAHMS TAKKX CPEICTB C
NepcoHanbHbIMKU  JaHHBIMM, BKJIOUas cOop, 3amuch,
CHUCTEMAaTH3aLMI0, HAKOTUIEHWE, XPaHEHWE, YTOUHEHMUE,
(o6HOBIIEHHE, U3MEHEHWE), U3BJICUEHHE, UCTIOJIb30BAHHE,
nepenayy (pacnpocTpaHeHue, NpeaocTaBieHHe, 10CTyM),
obe3nuunBanme, On0KMpoBaHue, ynaneHue,
YHHUYTOXEHUE NEPCOHAIbHbBIX JAHHbIX;

2.1.6. in the event of a visit or accommodation as
a Guest at the Hotel or any other offline
interaction.
2.2. By using any of the methods specified in
clause 2.1 of this Policy, Guests agree to the terms of this
Policy.

3. TERMS

3.1. In this Policy the following principal terms shall
be used:

automatic processing of personal data -
processing of personal data using computer technologies;

blocking of personal data — a temporary
suspension of the processing of personal data (unless the
processing is necessary to clarify personal data);

guest — a visitor of the  website
“www kravtnevsky.ru”, as well as a Guest of the Hotel
who has taken actions to book rooms in order to receive
hotel services or have taken the necessary actions in order -
to obtain other services provided by the Hotel;

information system of personal data — a set of
personal data stored in databases, as well as information
technologies and technical means providing their
processing;

use of personal data — actions (transactions) with
personal data performed by the Operator in order to make
decisions or perform other actions that generate legal
consequences in relation to the subject of personal data or
other persons, or otherwise affect the rights and freedoms
of the subject of personal data or other persons;

confidentiality of personal data — a mandatory
requirement for the operator or other party who obtained
the access to personal data, to prohibit their disclosure
without the consent of the subject of personal data or any
other legal grounds;

non-automatic processing of personal data —
processing of personal data with the use of hard copies;

depersonalization of personal data — actions, as a
result of which it is impossible to determine, without the
use of additional information, the belonging of personal
data to a specific subject of personal data;

processing of personal data — any action
(transaction) or a set of actions (transactions) performed
with personal data with the use automatic tools or without
using such tools, including obtaining, recording,
systematization, accumulation, storage, clarification,
(update, change), extraction, use, transfer (distribution,
provision, access), depersonalization, blocking, deletion,
destruction of personal data;




omepaTtop — topuauueckoe suuo, OO6LEcTBO €
OrpaHMYEeHHON OTBEeTCTBEHHOCTbIO «OTenb Hesckuity
(OI'PH: 1207800127875, WMHH: 7839131818),
CaMOCTOSITE/IbHO MW COBMECTHO C JAPYrUMH JiMLaMU
opraHusytolmine M (WIM OcCyLIEeCTBIAtOILME 00paboTKy
MEPCOHANIbHBIX AAHHBIX, a TAKXKE OMPEACAIOLINE Lenn
06paboTku MepcoHabHbIX JIaHHbIX, cocTaB
MepCOHaNbHLIX  JaHHBIX, MNoAIexalux  obpaboTke,
neHcTBus (onepaLnu), COBepLIaeMble ¢ NePCOHaNbHBIMU
JaHHbIMU;

nepcoHalibHbIe AaHHble — 00as WH(popmaLus,
OTHOCSILLIASCS K TPSMO WJIM KOCBEHHO OMPEAENEHHOMY,
wnu  onpepensieMoMy QusndeckoMy Jiuly (cyObekTy
NepCOHAIbHBIX JAHHBIX);

NpefocTaBIeHHE TMEPCOHANBHBIX JAHHBIX —
NEeHCTBUS, HANpaBJIeHHblE HA PACKPbITHE MEPCOHANIBHbBIX
JAHHBIX OMNpPENeNIEHHOMY JIMLY WM ONpeaeeHHOMY
KpyTy JIAL

noauTuka — Hacroswas [lonutuka o6paboTku
nepcoHaibHbIX AaHHbIX ['ocTeil OTens;

pacnpocTpaHeHHe MepPCOHANbHbIX JAHHBIX —
AeHCTBMS, HAMpPaBJEHHbIE HAa PACKPbITHE MEPCOHANBHBIX
JaHHbIX  HEompelesieHHOMY Kpyry Jiuu  (nepenava
MEPCOHANbLHBIX JAaHHbIX) MWW Ha O3HAKOMJIEHWE C
NepCOHaNbHLIMK 1aHHBIMHY HEOTPAHUHEHHOTO KpYra JIHL,
B TOM uucie oOHapOdOBaHWE MEPCOHANbHbLIX JaHHBIX B
CPEICTBAX MaccoBOi HWH(OpPMaLMK, pasMelleHne B
HH(pOPMALIMOHHO-TENIEKOMMYHHKALIMOHHBIX CETAX WIIH
MPEeLOCTaBACHWE AO0CTYNa K MEPCOHaNbHbIM JaHHbIM
KaKUM-JIHOO UHBLIM CIOCOOOM;

caiT = ouuranbHbIi calt Otens
«www.kravtnevsky.ru»;

cyObeKTBI MEPCOHAJILHBIX  JAHHBIX  —
HenocpeacTBeHHo ["octn OTens;

TpaHCrpaHUYHasl mNepeAaya MNepPCOHANIbHBIX
JAHHBIX — TIEpefaya MEepPCOHANbHBIX JAaHHBIX HA

TEPPUTOPHIO MHOCTPAHHOTO IOCYAapCTBa OpPraHy BJacTH
MHOCTPaHHOTO rocyaapcTaa, MHOCTPaHHOMY
(pHU3MUECKOMY HITM MHOCTPAHHOMY HOPUIMHECKOMY JIHLLY;
YHHUYTOKEHHE MNEePCOHANBHBIX JAHHBIX —
AEHCTBUA, B pe3ysbTaTe  KOTOPbIX  HEBO3MOXHO
BOCCTAHOBUTb COAEP)KAHHE MEPCOHANILHBIX AAHHBIX H
(nnn) pesyJbTrare KOTOPBIX YHUYTOMAIOTCS
MaTepHallbHble HOCUTENHN MEPCOHATIbHbIX JaHHbIX.

4. MPUHLMUIIBI, IEJIU N YCJIOBUSI

operator — a legal entity, “Otel Nevski” Limited
Liability Company (Principal State Registration Number
(OGRN): 1207800127875, Taxpayer’s ldentification
Number (INN): 7839131818), independently or jointly
with other parties organizing and (or carrying out the
processing of personal data, as well as determining the
purposes of processing personal data, the composition of
personal data to be processed, actions (transactions)
performed with personal data;

personal data — any information relating directly or
indirectly to a specific or identifiable individual (subject
of personal data);

provision of personal data — actions aimed at
disclosing personal data to a certain person or a certain
group of persons;

policy — this Policy for the processing of personal
data of the Guests of the Hotel;

disclosure of personal data — actions aimed at
disclosing personal data to an indefinite group of persons
(transfer of personal data) or at acquaintance with the
personal data of an unlimited number of persons,
including the disclosure of personal data in the media,
posting in informational and telecommunication
networks, or providing access to personal data by any
other way;

website — the official
“www.kravtnevsky.ru”;

subjects of personal data — directly the Guests of
the Hotel,

cross-border transfer of personal data — transfer
of personal data to the territory of a foreign state to the
authority of a foreign state, to a foreign individual or a
foreign legal entity;

website of the Hotel

destruction of personal data — actions as a result
of which it is impossible to restore the content of personal
data and (or) as a result of which material carriers of
personal data are destroyed.

4, PRINCIPLES, PURPOSES AND

OBPABOTKHA CONDITIONS OF PROCESSING OF PERSONAL
NMEPCOHAJIBHbBIX JAHHBIX DATA
4.1. TlpuHuunel  06paGOTKH  NEPCOHAIbLHBIX 4.1. Principles of processing of personal data
[AHHBIX

OO6paboTka nepcoHanbHbIX JaHHBIX y Omnepartopa
OCYILECTBJIAETCA HA OCHOBE CJICAYIOLINX MPUHLIUIIOB!
- 3aKOHHOCTH W CHPABEUTUBOH OCHOBBI;

- OrpaHUyEeHUs 0bpaboTku NepPCOHANIbHbIX
JaHHbIX JOCTHKEHHUEM KOHKPETHBIX, 3apaHee
OMpeaeseHHbIX W 3aKOHHbIX LeJe;

- HemonylleHWs  oOpabGoTkM  NEpCOHALHbIX

JaHHbIX, HECOBMECTUMOM € LieasMK cOopa nepcoHabHbIX
JNaHHBIX;

The processing of personal data by the Operator
shall be carried out according to the following principles:

- legality and fair basis;

- restrictions on the processing of personal data to
achieve specific, predetermined and legitimate purposes;

- preventing the processing of personal data
incompatible with the purposes of collecting of personal
data;




- HEe#OMylUeHUs oObearHeHns 6a3  JaHHbIX,
comepxallux — NepcoHalibHble  JAaHHble, 00paboTka
KOTOPbIX OCYLUECTBIACTCA B LEJAX, HECOBMECTUMBbIX
mexay coOoil;

- 06pabOoTKH TOJILKO T€X NMEPCOHANbHBIX NaHHbIX,
KOTOpbIE OTBEYAIOT LEJIAM WX 06paboTki;

- COOTBETCTBMS conepxanms u  obbema
00pabaTbIBAEMbIX MEPCOHANBHBIX AAHHbIX 3asBJICHHBIM
uensm 06paboTk;

- HEJOMylUeHUs  00paboTKW  MepCOHabHbIX
JAAHHBIX, M30OBITOYHBIX MO OTHOILEHWIO K 3asBJECHHbIM
LensaM ux obpaboTkwu,

- o0ecrieYeHnss TOYHOCTH, JOCTATOYHOCTH U
aKTyaJIbHOCTH MEPCOHANIBHBIX JAAHHBIX M0 OTHOLIEHHIO K
LieJsiM 00paboTKK NEPCOHATbHBIX AAHHBIX;

- YHUYTOXEHUS nubo 00e3nuMBaHusl
MEPCOHAILHLIX AAHHBIX MO JOCTHXKEHHWM Lelieil ux
00paboTkW WM B cilyyae yTpaTbl HEOOXOAWMOCTH B
JOCTWXXEHMHW  3TWX  Lenieil, Tpu  HEBO3ZMOXKHOCTH
ycTpanenus OnepaTopoM  [JOMYLUEHHbIX HapyLUeHHH
MEPCOHANIbHBIX AAHHBIX, €CJIH MHOE HE MPEeLyCMOTPEHO
(penepanbHbIM 3aKOHOM.

4.2. Lean 06paboTkn nepcoHanbHbIX AaHHbIX

42.1. OOpaboTka nNepCOHANbHbIX  JAHHBIX
OnepaTtopoM OCYLLECTBIAETCS B LIEJISX:

- O0Ka3aHWs TOCTHHHUYHbIX ycayr B Otene Ha
ocHoBanuu  [lyGnuuHoW  odepThl Ha  okazaHue
roctuHuuHbiX yeayr OOO «Otens Hesckuity, kotopas
pasmewiena Ha oduuuansHoMm caiite  Omneparopa
www.kravtnevsky.ru (nanee — CaliT), B COOTBETCTBHUM C
NPUCBOEHHOW OTENO KATEeroOpuH;

- OpOHMPOBAHUS TOCTHHUYHBIX HOMEPOB;

- 3aKJIIOYEHUss C CYOBEKTOM MepcoHaIbHBIX
JaHHBIX [OrOBOPOB HAa OKa3aHWE TOCTMHHUYHBIX YCJIYT,
OKa3aHWe 3TUX YCIIyT;

- oopmieHue
OTHOLLEHUH, OyXxranrtepckoro,
cooTBeTcTBUU ¢ DP3-152;

- OpPraHu3aLus MapKEeTHUHTOBBIX H/WJIM PEKITaMHbIX
aKUMA ¥ MHBIX MEPOMPUSITHH;

- WUCMOJIHEHMst  00A3aTeNbcTB B pamKax
rpaX<AaHCKO-NpPaBoOBbLIX [OTOBOPOB, B TOM YMCJIE uepe3
TPETBUX KL W/ unu yepe3 CailT;

- 0Ka3aHKe WHBIX YCIYT CyObekTaM NepcoHabHbIX
JaHHbIX;

- npoaBwxkeHue ycayr Ornepatopa Ha pblHKe
MyTEM OCYLIECTBIEHHUS NMPSIMbIX KOHTAKTOB CyObEKTaMH
MEPCOHANIbHBIX JAHHBIX C IOMOLIBIO Pa3JIMYHBIX CPEICTB
cBs3M (no Tejae(OHHOW CBA3M, DJEKTPOHHOM TOuUTE,
MOYTOBOW  pacChlIKe, B  COLMAIBHBIX  CETAX B
MH()OPMALIIOHHO-TEICKOMMY HUKAIIMOHHOH ceTH
«WHTepHe™ u T. 1.);

- (OpMHUPOBAHHME IKCKIJIIO3MBHBIX TEPCOHATBHEIX
MPEeNIOKEHNH, HAYWCNeHU GayioB 1Mo GOHYCHbIM
nporpammanm;

- JUIl  HanpaBJIEHUsi HOBOCTEHM, TPOBOAMMbIX
aKUMAX M CNeuMabHbIX MpemiokeHusx (¢ cornacus
["octa Ha nonyveHue Takoit Hpopmaunn). CailT u Gpopma
perucTpauMoHHON KapThl NpeLycMaTPUBAIOT MOJYUYeHHE
cornacus ["ocTsa Ha paccbUlKy HoBOCTeH, HHpopMaLiuk 06
AKUHMAX W CMELHANIbHBIX MPEJIONKEHHSIX;

rpaxaaHCKO-MPaBOBbIX
HaJloroBoro y4dera B

- preventing the unification of databases containing
personal data, the processing of which is carried out for
purposes incompatible with each other;

- processing only such personal data that meet the
purposes of their processing;

- compliance of'the content and volume of processed
personal data with the stated processing objectives;

- preventing the processing of personal data that is
redundant in relation to the stated purposes of their
processing;

- ensuring the accuracy, sufficiency and relevance of
personal data in relation to the purposes of processing
personal data;

- destruction or depersonalization of personal data
upon achievement of the goals of their processing or in
case of loss of the need to achieve such goals, if the
Operator cannot eliminate the breach of personal data,
unless otherwise provided by the federal law.

4.2. Purposes of processing of personal data

42.1. The processing of personal data by the
Operator shall be carried out in order to:

- provide the hotel services in the Hotel on the basis
of the Public Offer for the provision of hotel services by
“Otel Nevski” LLC, which is posted on the official
website of the Operator www.kravtnevsky.ru (hereinafter
referred to as the “Website”), in accordance with the
category assigned to the hotel;

- booking of the hotel rooms;

- entering into agreements with the subject of
personal data for the provision of hotel services, the
provision of such services;

- entering into civil relations, accounting, tax
accounting in accordance with the Federal Law 152-FZ;

- organization of marketing and / or advertising
campaigns and other events;

- fulfillment of obligations under civil law contracts,
including through third parties and / or via the Website;

- provision of other services to subjects of personal
data;

- promotion of the Operator's services on the market
by making direct contacts with personal data subjects
using various means of communication (by telephone, e-
mail, mailing lists, in social networks in the informational
and telecommunication network “Internet”, etc.);

- making of the exclusive personal offers, accrual of
scores for bonus programs;

- for sending the news, promotions and special
offers (with the consent of the Guest to receive such
information). The Website and the form of the registration
card provide for obtaining the consent of the Guest to send
news, information about promotions and special offers;




- MPOBEJEHHE OMPOCOB M AHKETUPOBAHMS B LIENAX
yJydieHus kadectBa obcnyxuaHus B Orese. [locne
Bble3aa wid npu Beleane [octs n3 Otens, OTenb MOXET
HampaBuTh ['OCTIO MUCBMO WM aHKeTy ¢ npocbOoi
OTpa3uTh BrevamieHus ot OTeas W OUEHUTb KauecTBO
OKa3aHHBIX YCJIYr. 3anojiHeHHe TakWX aHKeT ABJfeTcs
HCKJIFOUUTEIbHO NpaBoM I"ocTd,

- ANA ApYrux uefeH, NOCTHIKEHME KOTOpbIX He

3arnpeucHo (l)e)lepaﬂbelM 3aKOHOAATC/ILCTBOM,
MEX LY HApOAHBbIM 1 JOTOBOPaMH Poccuiickoii
Denepalyi.

4.2.2. B uenax Hapjexauiero MCIOJHEHUS CBOUX
obs3aHHOCTEH, Kak OmnepaTopa MEPCOHANbHBIX JaHHBIX,
Otenb  00pabaThiBAaET  ClEAYIOLIME  [EPCOHAJbHbIE
JlaHHbIe, HEOOXOAMMBIE AN HaAJeKAIero WUCIMOJHEHWSs
JIOTOBOPHBIX 0053aTeJIbCTB:

- IepcoHalibHble  JaHHble  (U3MUYECKUX  JIHL,
COCTOSAILIMX B JIOMOBOPHBIX, TPa)KAaHCKO-TNPaBOBbIX
oTHouwleHusix ¢ Otenem, noTpedutesnel TOCTHHUUHBIX
YCIyT, YYaCTHUKOB MPOTrpaMMbl JIOSJILHOCTH M MPOUMX
aKL Ui,

4.3. YcnoBus 06paboTky NepcOHanbHbIX AaHHbIX

Onepatop npou3BoAUT 06paboTKy NepcoHalbHbIX
AaHHBIX MPW HaJUYMK XOTA Obl OJHOTO M3 CHEAYIOLINX
YCNOBHIA:

- o0paboTka  MEpCOHaNbHbIX  AAHHbIX
OCYLLECTBJISIETCA € coracus cyObekTa MepCOHalbHBIX
JaHHbIX Ha 00paboTKy €ero nepcoHaNbHbIX AAHHBIX,
KOTOpPOE MOXET ObITh MPENOCTABICHO OJHMM W3
CIIeyIOLIHX CIOCOOOB!

e spnssicb nosb3oBaresiem  Caiira,
["ocTe mpepocrasisieT OTENO CBOU
nepcoHabHble JaHHble W JaeT
noJsiHoe 1 6e3ycroBHOE corylacke Ha
1x 00paboTKy,

e [OCTb MOXET MpPEAOCTaBNIATL CBOM
NepCOHasIbHbIE JAHHbIE W COMNIACHE
Ha ux o00paboTky npu 3ae3ie B
OTenb,

e pU HEMOCPEACTBEHHOM  3ae3je
['octst B OTeEb, OH NpefocTaBser
Oreimo CBOH MepCOHalIbHbIE
JaHHble W JaeT  [OJHOE U
0e3ycliOBHOE  cOMlache Ha MX
00paboTKy, B TOM 4MHCIIe MyTeM
HOAMUCAHUA PErucTpalioHHON
kapTel ['ocT,

e noaydeHue corjacus locts Ha
00paboTKy €ro  MepcoHaJbHbIX
JaHHbIX — HEoOXOAMMOE YCIIOBUE
COBEpLIEHNST WM  OpOHHpOBaHUS.
BpoHHpoBaHWE HEBO3IMOMXHO W HE
OyzeTt 3aBeplieHO 0e3 mnosyueHus
cornacust I'octa Ha 00paboOTKy ero
MepPCOHAJIbHBIX JaHHbIX;

- 00paboTKa nepcoHaNbHbIX AaHHbIX HE0OOX0ANMA
st AOCTHIKEHUS LeJIeH, MPeLyCMOTPEHHbIX
MEXIyHapoAHbIM J0roBopom Poccuiickoit dDenepaumnn
WIK 3aKOHOM, JUI OCYULIECTBJACHHUS W BbIMOJHEHUS

- conducting surveys and questionnaires in order to
improve the quality of service at the Hotel. After or upon
the check-out of the Guest from the Hotel, the Hotel may
send the Guest a letter or a questionnaire with a suggestion
to reflect the impressions of the Hotel and evaluate the
quality of the services. Filling out such questionnaires
shall be exclusively the right of the Guest;

- for other purposes not prohibited by federal
legislation, international agreements of the Russian
Federation.

4.2.2. In order to properly fulfill its obligations as a
Personal Data Operator, the Hotel processes the following
personal data necessary for the proper fulfillment of
contractual obligations:

- personal data of individuals entered intp
contractual, civil law relations with the Hotel, consumers
of hotel services, members of the the loyalty program and
other promotions.

4.3, Personal data processing conditions

The Operator shall process personal data in case of
at least one of the following conditions:

- processing of personal data shall be carried out
with the consent of the subject of personal data to the
processing of his personal data, which can be provided by
one of the following ways:

o being a user of the
Website, the Guest provides the
Hotel with his personal data and
gives full and unconditional consent
to their processing,

o the Guest may
provide his personal data and
consent to their processing upon
check-in at the Hotel,

o directly upon the
check-in of the Guest at the Hotel,
the Guest provides the Hotel with
his personal data and gives full and
unconditional consent to their
processing, including by signing the
Guest's registration card,

o Obtaining the Guest's
consent to the processing of his
personal data shall be a necessary
condition for making a booking. The
booking shall be impossible and
shall not be completed without
obtaining the consent of the Guest to
process their personal data;

- the processing of personal data shall be necessary
to achieve the purposes provided for by an international
agreement of the Russian Federation or by the law, for the
implementation and execution of the functions, powers
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BO3JIOKEHHbBIX 3aKOHOZATE/IbCTBOM Poccuiickoit
®enepaunu Ha Omnepatopa (yHKUWH, MOJHOMOUMA U
obs3aHHOCTEH;

- 06paGoTKa NepCOHaNbHbIX JaHHbIX HEOOXOAUMA
AN OCYLUECTBJIGHWS  MNPaBOCYAWA,  HCIMOJIHEHWS
cynebHOro  akra, akra  JAPYroro opraHa - uiu
JO/DKHOCTHOTO  JIML@, MOANENKANX HWCMOJIHEHUIO B
COOTBETCTBMM €  3aKOHOAATeNbCTBOM  Poccuiickoii
Denepaiiy 06 UCTOJIHWTENBHOM NPOU3BOACTBE,

- 06paboTKa NepcoHaIbHBIX JaHHBIX HEOOX0AUMA
JUIl UCTIOJIHEHKST IOTOBOpPA, CTOPOHOH KkoToporo yu6o
BBICOMOMIPHOOpETaTENIEM ~ WIM  TIOpYUMTENIeM, 10
KOTOPOMY SIBJISETCSI CYOBEKT MEPCOHANbHBIX NAHHBIX, a
TAKKE U 3AKJIIOYEHHs 0roBopa M0 MHWLHATHBE
cyObekTa NepCcoHalbHbIX AaHHbIX OyldeT ABIATLCS
BLIFOJONPHOBPETATENEM UITH TIOPYUHTENEM;

- 06paboTKa NnepcoHanbHbIX AaHHLIX HeobxoanMa
AN OCYLIECTBJCHUS TNpaB W 3aKOHHbIX WHTEPECOB
orieparopa WM TPETbUX JWL JAUOO MUl JOCTHXKEHMS
00LIECTBEHHO 3HAYMMBIX LieJeil NpH yCJIOBHH, UTO MpPH
3TO HE HApYLIAOTCs U CBOOOABI CyObEKTA MEPCOHANTLHBIX
JaHHBIX;

- ocylecTBaseTcs 06paboTka NEepPCOHaNbHbIX
JaHHbIX, 10CTYI HEOPAHUUYEHHOIO KPYra JIML K KOTOPbIM
npejocrasieH CyObeKTOM MEepCOHabHbIX AAHHbBIX JIHOO
1o ero npocboe (aanee — 00LENOCTY MHBIE EPCOHANBHBIC
JlaHHbIE);

- ocyuiecTBaseTcss 006paboTka MEepPCOHAbHBIX
JaHHBIX, NoAJIeKALIMX o1y 6JINKOBAHUIO WK
0053aTeIbHOMY ~ PackpbITMIO B COOTBETCTBHU  C
(enepasbHbIM 3aKOHOM.

4.4, CocTaB NepCcoOHaNbHbIX AAHHBIX.

4.4.1. B Orene o6pabaTbiBatoTCA CELyOLIHE
KaTEropuy  MepcoHanbHbIX — AAHHLIX  noTpebuTesei
FOCTHUHUYHBIX YCIIYT:

- damMunns, UMsl, OTYECTBO;

- AJIpec 1o MeCTy perucTpaLmnu,

- KoHTtakTHbl it Tenedon;

- AZlpec 3JIeKTPOHHON MOYTLI;

- [NacnopTHble naHHble (Cepus, HOMEP MacnopTa,
KeM W KOrjaa BblaH);

- CBEAECHUSA O rPaXKIAHCTBE,

- CezieHus 0 MoJie;

- JlaHHble BU3 W MUTPALIMOHHBIX KapT;

- datsl peructpaunu B OTere.

442. B Gonee penkux ciydasx Orteinb HMeeT
npaBo coOMpaTh:

- 6MOMeTpHUECKHE IaHHBIE;

- W300pakeHHs, a TaKXKe BUAEO- U ayAMOJaHHbIE,
C TOMOILbIO BHIEGOKAMEP CHCTEMbl 0G€30MacHOCTH,
YCTaHOBJIEHHbIX B OOLUECTBEHHbIX MECTaX, HAaNpumep, B
BecThOIONE M 066K OTens.

4.4,3. JlaHHbIE O JIMUHbIX NPEANOUTEHUSX.

OTenb MOXET cobupaTthb JIaHHbIE
O MPEANOYTEHUAX C  LEAbI0  YJNYYLIEHWs  KayecTBa
OKa3bIBaEMbIX  ycayr, Bkmtouas wuHdopMaunto 06

uHTepecax, OT3bIBbI 00 ycnyrax Otens, Onaroaaps
KoTOphiM OTe/lb MOXKET YJYULIaTh WX, U ONPEAETEHHbIE
OTpaHWueHHsl, CBA3aHHbIE C MUTAHWEM MIIW 3[10POBbEM.

and duties imposed on the Operator by the legislation of
the Russian Federation;

- the processing of personal data shall be necessary
for the administration of justice, the execution of a judicial
act, an act of any other body or official, subject to
execution in accordance with the legislation of the
Russian Federation on enforcement proceedings;

- the processing of personal data shall be necessary
for the execution of a contract, a party to which, a
beneficiary or a guarantor of which the subject of personal
data, as well as for entering into an agreement under the
initiative of a subject of personal data shall be a
beneficiary or guarantor;

- processing of personal data shall be necessary to
exercise the rights and legitimate interests of the operator
or third parties or to achieve socially significant goals,
provided that this shall not violate the freedoms of the
subject of personal data;

- processing of personal data, to which an aces of
unlimited number of persons was provided by the subject
of personal data or at their request (hereinafter — publicly
available personal data);

- processing of personal data subject to publication
or mandatory disclosure in accordance with the federal
law.

4.4. Composition of personal data.

4.4.1, The Hotel shall process the following
categories of personal data of consumers of hotel services:

- First Name, Last Name, Patronymic;

- Address at the place of registration;

- Contact phone number;

- E-mail address;

- Passport data (series, passport number, where and
when issued);

- Information about citizenship;

- Information about sex;

- Visas and migration cards data;

- Dates of registration at the Hotel.

4.4.2. In less frequent cases, the Hotel shall have the
right to obtain:

- biometric data;

- images, as well as video and audio data, using
security cameras installed in public places, for instance, at
the entrance or in the lobby of the Hotel.

4.4.3. Personal preferences data.

The Hotel may obtain personal preference data in
order to improve the quality of the services, including
information about interests, feedback on the Hotel
services, due to which the Hotel may improve them, and
certain restrictions related to nutrition or health. The Hotel
may also obtain personal preference data, which may
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OTedib TaKKE MOXKET coOUPaTh MHPOPMALMIO O JIMUHbBIX
MPEANOYTEHHAX, KOTOpas MOXET BKOUATh 3HAYUMbIE
aathl (Takue Kak JeHb POXAEHWA WKW TOJOBLIKHHA
cBaabObl) U TIOOUMbIE 3aHATHS.

4.4.4. BUOMEeTpUUECKHE NEPCOHAbHbIE IAHHbIE

CaeneHus, KOTOpbIE XapaKkTepu3yoT
(usnosiorueckie W OUOIOTMYECKHE  OCOOEHHOCTH
yeJIOBEKA, HA OCHOBAHWM KOTOPBIX MOXKHO YCTAHOBUTb
ero JIMUHOCTh (6MOMETPHUECKHE NMEPCOHATIbHBIE JaHHBIE)
morytT obpabartbiBaThcsi OMEparopoM  TOJNBKO  TMPH
HAIMYKKU COTJIacks CyObeKTa MEePCOHANbHBIX NAaHHBLIX B
nUcbMEHHOH (opme.

4.5, Bce mepcoHalibHble JAaHHblE pabOTHUKH
Otenst  NOJIy4alOT HEMOCPEACTBEHHO OT  cyObekra
nepcoHabHbIX AaHHbIX — [ocTa. 'oCTh caMoCTOATEIbHO

B NOJHOM 00beMe HECeT OTBETCTBEHHOCTb 34
MPeA0CTaBicHNE HELOCTOBEPHBIX, @ PaBHO 4YyXHX,
NEPCOHANbHBIX JaHHbIX.

Ecan  [ocTb  MpefocTaBisieT  kakue-aubo
[lepcoHasbHble AaHHble O Apyrux nuuax Otemo wiu
MMocraBimkam — ycayr  Oresin (Hanpumep,  npw
OpoHWpOBaHWKW s Apyroro  uenoseka), [ocTb

MOATBEPXKAAET, YTO MMEET Ha 3TO MpaBo W paspeluact
MCTIONb30BAaTh 3TH JAHHbIE B COOTBETCTBUU C HACTOSLIEH
[TonuTHKOM.

4.6. Tlopsanok 06paboTKy MepCOHANBHBIX JTAHHBIX
["ocTei

4,6.1. O6paboTka mepcoHanbHbIX faHHbIX ['ocTeit
BEJIETCA METO0M CcMelIaHHoM 06paboTKH
(HeaBTOMATU3MpPOBaHHas 00paboTKa,
aBTOMATH3MpOBaHHas oOpaboTka).

4.6.2. K o6paboTke mnepcoOHaNbHbIX AaHHBIX
[ocTei MOTYT UMETb AOCTYN TOJbKO pabGoTHrku OTens,
JOnyleHHble K padoTe ¢ MEpCOHalbHbIMH JaHHbIMK
["ocTei.

4.6.3. TlepcoHanbHble naHHbie [octel  Ha
OYMaXHbIX  HOCHTEJIAX  XpaHATCs B CHEUHMAbHO
oTBeleHHOM nometueHnn OTens.

4,6.4. TlepcoHanbHble paHHblie [ocTet B
DIEKTPOHHOM BUAE  XpaHATCA B JIOKQJILHOM

KOMTIBIOTEPHOM ceT OTens, B INEKTPOHHBIX CHUCTEMAX
Orens,

4.7. KonhueHuHanbHOCTh

NIEPCOHANBHbBIX AAHHBIX

4.7.1. [TepcoHanbHbIE  JaHHbIE  ABJIAIOTCS
KOH(MAEHUHAILHOW W oXpaHsfemoli WH(opmauued B
COOTBETCTBUH C 3aKOHOAATEILCTBOM.

4,7.2. Onepatop W HWHbIE JiMUA, MOJY4YUBLUKE
JOCTYN K NEPCOHANbHbIM  JaHHLIM, 00s3aHbl  HE
pacKkpbiBaTh TPETbLUM JHLUAM M HE pacrnpoCTpaHsTh
nepcoHajbHbie  JgaHHble ©e3  cornacus  CyObekTa
NEPCOHANbHBIX IlAaHHbIX, 38 UCKJIIOYEHUEM CllyHaeB, KOTAa
3TO HEOOXOAWMO B LEAX MPeaynpeKaeHHs Yrposbl
YKW3HW W 3[10POBbIO, @ TAKXKE B CIIy4asnX, yCTAaHOBJIEHHBIX
(henepanbHbIMK 3aKOHAMM.

413, [To MOTHBHUPOBAHHOMY
nepcoHanbHble  faHHble 6e3  coryacus
NEPCOHAbHBIX JaHHbIX MOTYT ObITh NEPEAAHbI:

3anpocy
cybbekra

include significant dates (such as birthdays or wedding
anniversaries) and hobbies.

4.4.4. Biometric personal data

Information that characterizes the physiological and
biological characteristics of a person, on the basis of
which it is possible to identify their identity (biometric
personal data) may be processed by the Operator only with
the consent of the subject of personal data in writing.

4.5. The employees of the Hotel shall receive all
personal data directly from the subject of personal data -
the Guest. The Guest shall be independently fully
responsible for providing false personal data, as well as
personal data of other persons.

If the Guest provides any Personal Data about other
persons to the Hotel or the providers of the services of the
Hotel (for instance, in case of booking for another person),
the Guest confirms that he shall have such right and shall
allow the use of such data in accordance with this Policy.

4.6. Processing of personal data of the Guests

4.6.1. The processing of personal data of the Guests
shall be carried out by the method of mixed processing
(non-automatic processing, automatic processing).

4.6.2. Only the employees of the Hotel who are
allowed to work with the personal data of the Guests can
have access to the processing of personal data of the
Guests.

4.6.3. Personal data of the Guests in hard copies
shall be stored in a specially designated room of the Hotel.

4.6.4. Personal data of the Guests in electronic form
shall be stored in the local computer network of the Hotel,
in the electronic systems of the Hotel.

4.7. Confidentiality of personal data

4.7.1. Personal data shall be confidential and

information protected in accordance with the law.

4.7.2. The Operator and other parties who have
gained access to personal data shall be obliged not to
disclose to third parties and not to distribute personal data
without the consent of the subject of personal data, except
for cases when it is necessary in order to prevent threats
to life and health, as well as in cases set forth in the federal
laws.

4.7.3. Upon a reasoned request, personal data
without the consent of the subject of personal data can be
transferred:




- B cyae6Hble opraHbl B CBSI3M C OCYLLECTBJIEHHEM
npaBocyaus;

- B OpraHbl rocy1apcTBEHHON 6€30MaCHOCTH;

- B OpraHbl NPOKypaTypbl;

- B OpraHbl MOJIMLIMK;

- B CJICICTBEHHbIE OpraHhl;

- B MUIPallMOHHYIO CI1yKO0Y;

- B UHBIE OPraHbl B Cly4asX, YCTaHOBJEHHBIX
HOPMATHBHBIMY MPABOBbIMU aKTaMH, 00A3aTETLHLIMU
JJ151 UCTIONTHEH U,

4.7.4. TlepcoHanbHble JaHHbIE MOTYT MepeaaBarh
Mpu  noMoLuu MH(OPMALIMOHHBIX ~ CHCTEM €
HCTIOJIb30BAHUEM Mporpamm A OBM,

4.7.5. Pab6otHuku Otens He OTBEHAIOT Ha
BOMPOCDLI, CBsI3aHHbIE € nepefadeil  NepcoHaNbHOMH
JaHHbIX 1o TeJedoHy uiu dakcy.

4.7.6. Jins pa3paboTKW W  OCYLIECTBJIEHHS
KOHKPETHBbIX MeponpuaTHH 1o obecneyeHuio

0€30M1aCHOCTH MEPCOHANILHBIX JAHHBIX MPH HX 00paboTke
B uH(popMaunoHHoii  cucteme Otens  HasHaueH
OTBETCTBEHHbII COTPYAHHK.

4.7.7. Orenb BEAET YUET JIML, UMEIOLLMX JOCTYT K
NepcoHallbHbIM JI@HHBIM, o6pabaTbiBaeMbIM B
MH)OPMALMOHHON CUCTEME, KOTOPbIM Tako# mocTyn
HEOOX0AUM JUIsl BBIMOJIHEHUS CITyXeOHBIX (TPYIOBBIX)
00s3aHHOCTEN.

4.7.8. Otenp HE MPENOCTABIAET MEPCOHAbLHBIE
JaHHble TpeTbUM JiMlaM ©e3 coryacus  cybObekra
NEPCOHANbHBIX JaHHbIX, 3@ HCKJIIOYEHHEM CITy4acs,
NPEeAYCMOTPEHHbIX 3aKOHOAATENILCTBOM.

4,79. Bce snua, MNOAYYUBIUME JHOCTYN K
MEpCoHabHbIM ~ laHHbIM, 00s3aHbl HE pacKpbiBaTh
TPETbUM JIMLAM W HE PacrnpoCTpaHATb MNePCoHallbHbIE
JaHHble 6e3 corylacus cyObekTa NEPCOHANbHbLIX AaHHbIX,
€C/IM HHOE He MPEaYCMOTPEHO 3aKOHOAATELCTBOM,

4.7.10. JInua, umMerolne J0CTy K NepCoHaibHbIM
AaHHbiM - [octeii, o0s3aHbl  coOaodaTh  PEKHM
KOH(HAEHLMANBbHOCTH, OHH JIOJIYKHBI ObITb
npenynpexaeHsl 0 HeobxoaumocTH  cobsoaeHHs
pexuMa  CeKpeTHocTW. B cBA3W ¢ pexnMom
KOHMUACHUMATLHOCTH  MH(OPMALMKH  NEPCOHANILHOTO
xapakrepa JOJIKHBI npeaycMaTpuBaThCs
COOTBETCTBYIOILIME Mepbl 0€30MacHOCTH MJIsl 3ALLMTbI
JIAHHBIX OT CIY4YalHOro WJIHW HECAHKLMOHMPOBAHHOIO
YHUUTOKEHMUS, oT cityuaiiHOM yTpaThl, oT
HECaHKIIHOHUPOBAHHOI0 AOCTYNA K HUM, H3MEHEHUs W
pacnpocTpaHeHus.

4.7.11. Bce Mepbl KOH(PHAESHLUUAIBHOCTH MpH
cbope, 06paboTKe W XpaHEHWH MEPCOHALHBIX JAHHBIX
[ocreit  pacmpocTpaHstOTCs  Ha  BCE  HOCHTENH
vHpopMauMW  kak Ha  OyMmaXHble, TaK W Ha
aBTOMAaTH3UPOBAHHBIE.

4.7.12. Pexcum KOH(WACHLHATBHOCTH
MEPCOHaNbHbIX  JaHHbIX  CHMUMAeTcs B Cliyqasx
00e3/1UMUBAHUA MM BKJIOUEHHUS WX B OOLIENOCTYTIHbIE
MCTOUHWKW TEPCOHANIbHBIX [aHHLIX, €CIIH WHOE He
OMpeaeseHo 3aKOHOM,

- to the judicial authorities according to the
administration of justice;

- to the state security bodies;

- to the prosecutor's office;

- to the police;

- to the investigating authorities;

- to the migration service;

- to other bodies in the cases set forth by regulatory
legal acts having binding force.

4.74. Personal data can be transferred via
informational systems using computer programs.

4.7.5. Hotel employees shall not answer questions
related to the transfer of personal data by phone or fax.

4.7.6. To develop and implement specific measures
to ensure the security of personal data during their
processing in the information system of the Hotel, a
responsible employee shall be appointed.

4.7.7. The Hotel shall keep a record of persons, who
have access to personal data processed in the information
system in order to perform their official (labor) duties.

4.7.8. The Hotel shall not provide personal data to
third parties without the consent of the subject of personal
data, except as otherwise provided by law.

4.7.9. All parties who have gained access to personal
data shall be obliged not to disclose to third parties and
not to distribute personal data without the consent of the
subject of personal data, unless otherwise provided by
law,

4.7.10. Parties who have access to the personal data
of the Guests shall be obliged to comply with the
confidentiality regime, they must be warned about the
need to comply with the secrecy regime. In connection
with the confidentiality regime for information of a
personal nature, appropriate security measures must be
provided to protect data from accidental or unauthorized
destruction, from accidental loss, from unauthorized
access, change or distribution.

4.7.11. All confidentiality measures during the
obtaining, processing and storage of personal data of the
Guests shall apply to all information carriers, both hard
copies and automatic.

4.7.12. The confidentiality regime of personal data
shall finish in case of depersonalization or their inclusion
in publicly available sources of personal data, unless
otherwise specified by the law.

4,7.13, B cayuae yTparhl MAM pasrialieHus 47.13. In the event of loss or disclosure of
koH(puaeHuManbHOU MHpopmaunn Oneparop He HecéT | confidential —information, the Operator shall not
OTBETCTBEHHOCTb, €CIW gHaHHas koHguaeHumanbHas | responsible if such confidential information:
vHpopMaLus:




— Crana nyOnu4HbIM AOCTOAHMEM 10 €€
yTpaThbl UIW pa3rialleHus.

— bbuia nonyueHa ot TpeTbel CTOPOHBI 40
MoOMeHTa e€ nostyueHus OnepaTopom.

— Dbbina pasriauieHa c corsiacus cyobekra
MEPCOHANBHBIX AAHHBIX,

— beula pasmameHa BBUAY JeHCTBHH

TPETBUX  JIML, HE  CBA3AHHBIX ¢
OnepaTtopom.
4.8. TlopyueHne _00pabOTKKW _ NEPCOHANbHbIX
JaHHbIX APYrOMY JIMLLY
Oneparop  BmpaBe  NOpy4uTh  00paboOTKy

NEPCOHAbHLIX JAHHBIX APYromy JIWLY C corjacus
cyObekTa MEepCOHAbHbIX [AHHbIX, €CJIK WHOE HE
npefycMoTpeHo (heaepasibHbIM 3aKOHOM, Ha OCHOBaHWH
3aKI0YaeMoro ¢ 9TMM  JiMuoM  porosopa. Jluuo,
oCylECTBAsIOLIEE 06pabOTKY NepCOHabHBIX AaHHBIX 110
nopyuenuto Oneparopa, 06513aH0 COOMIOAATE MPHUHLKUIDLI
M npaBuia 00pabOTKM  MEPCOHANbHBIX  JAHHbIX,
npenycmotperHbie P3-152 u HacToswel TToauTHkoM.

4.9. OBe0CTYMHbIE NCTOUYHUKHM MEPCOHAIbHBIX
JAHHBIX

4.9.1. B uensix uHpopMaLMOHHOTO obecrieueHus y
Onepatopa  MOTYT  co3faBaThCsl  OOIIEAOCTYIHbIE
MCTOYHWUKKM  TMEPCOHAIbHBIX  JAaHHBIX  CyOBEKTOB
NepCcoHaNbHBIX J@HHBIX, B TOM YMCE CIPaBOYHUKH,
)KypHasiibl  KJIMEHTOB W HHble. B' o0lienoctymnHeie
MCTOUHWKW MNEPCOHANbHLIX JAHHBIX C TWUCbMEHHOTO
corylacusi  cyObeKTa MEpCcOoHalbHbIX JAHHBIX MOTYT
BKJIIOUMTCS €ro (haMuiins, UMs, OTEHECTBO, AaTa U MECTO
pOXCACHHS, JOJKHOCTb, HOMEPA KOHTAKTHbIX TENE()OHOB,
azpec 3JIEKTPOHHOW MOYTbI, M MWHbIE MEPCOHANIbHbIE
AaHHble, coobliaeMble  CyObEKTOM  MEPCOHANbHBIX
JaHHbIX.

4.92. CseneHuss 0 cyObeKkTe MNEPCOHANIbHbIX
JaHHbIX JIO/DKHBI ObITh B JHOO0E BPEMA MCKIIOHEHBI U3
00LUEe0CTYMHbIX HCTOUHWUKOB NMEPCOHANIbHBIX AaHHBIX M0
TpeboBaHuto  cyObEKTAa  MEPCOHAIbHBIX  JAHHBIX,
YTOJHOMOYEHHOTO OpraHa Mo 3alluTe MpaB CyObEKTOB
NePCOHAJbHBIX JaHHbIX JIMOO MO PELICHUIO CYa.

4.10. O6paboTka NnepcoHaIbHbIX JAHHBIX MPAKIAH
Poccuiickoit Penepanuu

B coorsercTBUM cO cratbell 2 denepaiibHOro
3akoHa oT 21 wions 2014 roga N 242-D3 «O BHECEHUU
M3MEHEHWIH B OTAEJbHbIE 3aKOHOAATEJbHbIE aKThl
Poccuiickoit ®Denepauuu B 4acTH YTOUHEHMUS MOpsAKa
06paboTKK MepcoHaNbHbIX AaHHbIX B MH(OPMALMOHHO-
TENeKOMMYHUKALIMOHHbBIX CETSIXN npu cbope
MepPCOHANbHBIX J@HHbIX, B TOM U4HCJE MOCPEACTBOM
MH(OPMALIMOHHO-TENIEKOMMY HUKaLLMOHHOH CeTH
"Wutepuer”, Onepatop o00s3aH obecrneuuTh 3amnuch,
cUcTEeMaTH3alnio, HaKoIJieHWe, XpaHeHWe, YTOUHEHHE
(0OHOBNEHHE, W3MEHEHUE), U3BJICYEHUE MEPCOHANbHbIX
JaHHbIX  rpaxnaaH  Poccuiickoir  depepaunn ¢
UCToNib30BaHUeM 0a3  JaHHbIX, HaXOMALIMXCA  Ha
TeppuTopun Poccuiickoit denepalnu, 3a UCKIIOYEHHEM
clyuaes;
- 06paboTKa NepcoHaNbHBIX AaHHbIX HE00X0AuMa
JIOCTHXKEHUS uenei, TNPeyCMOTPEHHBIX

U1

— Became public domain before its loss or
disclosure.

— Was received from a third party prior to its
receipt by the Operator.

—  Was disclosed with the consent of the subject
of personal data.

— Was disclosed due to the actions of third
parties not related to the Operator.

4.8. Ordering the processing of personal data to
another party

The Operator shall have the right to order the
processing of personal data to another party with the
consent of the subject of personal data, unless otherwise
provided by the federal law, on the basis of an agreement
entered into with such person. A person who processes
personal data on behalf of the Operator shall be obliged to
comply with the principles and rules for processing of
personal data provided by the Federal Law 152-FZ and
this Policy.

4.9. Public sources of personal data

4.9.1. For informational support, the Operator may
create publicly available sources of personal data for
subjects of personal data, including directories, customer
journals and others. With the written consent of the
subject of personal data, publicly available sources of
personal data may include his last name, first name,
patronymic, date and place of birth, position, contact
phone numbers, e-mail address, and other personal data
provided by the subject of personal data.

4.9.2. Information about the subject of personal data
must be excluded from publicly available sources of
personal data at any time at the request of the subject of
personal data, an authorized body for the protection of the
rights of subjects of personal data, or by a court decision.

4.10. Processing of personal data of citizens of the
Russian Federation

In accordance with Article 2 of the Federal Law of
July 21, 2014 N 242-FZ “On Amendments to Certain
Legislative Acts of the Russian Federation in terms of
clarifying the procedure for processing personal data in
information and telecommunication networks” while
obtaining personal data, including through informational
and telecommunication network “Internet”, the Operator
shall obliged to ensure the recording, systematization,
accumulation, storage, clarification (update, change),
extraction of personal data of citizens of the Russian
Federation using databases located on the territory of the
Russian Federation, except for the following cases:

- the processing of personal data is necessary to
achieve the goals provided for by an international
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MEXAyHapoaHbIM aorosopom Poccuiickoit denepaunn
WIH 3aKOHOM, MJIsl OCYLIECTBJIEHWS M BbITIONHEHHUS
BO3JIO’KEHHbIX 3aKOHOAATE/IbCTBOM Poccuiickoit
Qepepauyy Ha orepaTopa (YyHKUHI, MOJIHOMOYMN H
00s13aHHOCTEH;

- 06paboTka MepcoHalIbHBIX JaHHBIX HEOOXOaUMAa
JUIsl OCYLUECTBJIEHWS  NPaBOCYIHsl,  WCIOJIHEHUS
cynebHOro  akTa, akta  ApYroro opraHa = Wiu
JOJDKHOCTHOTO  JIML@, MOAJIekKALIMX WCMOJHEHHIO B
COOTBETCTBMM €  3aKOHOAATENbCTBOM  Poccuiickoit
Denepaunu 06 HCNONHATENLHOM NPOM3BOACTBE (anee —
MCTOJIHEHNE Cy1eOHOro aKTa);

- 00paboTKa nepcoHaNbHbIX AaHHbIX HEOOX0aHUMa
LJ1s WCTIONHEHWsl MOJHOMOUMH (enepanbHbIX OpraHoB
WCTOJHUTENILHON BJIACTH, OPraHOB TOCYAAPCTBEHHbIX
BHEOIOKETHBIX  (DOHIOB, HWCMONHMUTENbHBIX OpPraHoB
rocylapCcTBEHHON  BJlacT  cyObekToB  Poccuiickoit
Depepaly, OpraHOB MECTHOrO CamMOYMNpaBIEHHUT U
hyHKuMi opraHu3auui, YUYaCTBYIOLIUX B
MPEAOCTaBIEHUH COOTBETCTBEHHO TOCYAAPCTBEHHbIX W
MYHHLMMATbHbIX ycaIyr, NPEAYCMOTPEHHBIX
DenepanbHbiM 3akoHOM 0T 27 miodst 2010 rona N 210-D3
«O06 opraHM3aLUM MPeJOCTaBIEHUS [OCYIaPCTBEHHBIX U
MYHULMMAIBHBIX ~ YCIYr», BKIHOHas  PEerucTpanuio
cyObeKTa MEepCcOHaNbHBIX AAHHBIX HAa €IUHOM MopTale
roCyIapCTBEHHbIX W MYHWLMMAIbHBIX YCHYr W (WiH)
pernoHaNbHbIX noprajax FOCYapCTBEHHbIX U
MYHHLUMMANbHBIX YCIYT;

- 06paboTka nepcoHalbHbIX AAHHBIX HEOOXOaMMa
A OCYLLECTBAEHUS NMPO(ECCHOHaNIbHON AEATENbHOCTH
KypHanaucta ¥ (WIIM) 3aKOHHOW AEATESbHOCTH CpeacTBa
MaccoBo¥ MH(popMaUKMK NKWOO HAy4HOIl, JIUTEpaTypHON
WJIK WHOI TBOPUECKOI AEATENLHOCTH NMPH YCJAOBHH, HTO
MPKU 3TOM HE HApYLIAKOTCS NpaBa M 3aKOHHbIE MHTEPEChI
cyObeKTa NepcoHasbHbIX JaHHbIX.

4.11. TpaHcrpaHuuHas rnepegaia nepcoHallbHbIX
NAHHbIX
4.11.1. Oneparop 06s13aH yOeANTbCS B TOM, YTO

MHOCTPaHHBIM rOCYapCTBOM, Ha TEPPUTOPHIO KOTOPOTO
MPEATOoNaraeTcst OCYEeCTBIATD Nepefauy NepCOHaNbHbBIX
JaHHbIX, obecneunBaeTcsl ajeKBaTHas 3alluTa IpaB
CyObEKTOB  NEPCOHANbHBIX  JaHHbIX, [0 HayaJja
OCYLLECTBJICHHUS TaKOM nepenay.

4.11.2. TpancrpaHuuHas nepeaayia nepcoHagbHbIX
AAHHbIX Ha TEPPUTOPHMH MHOCTPAHHBIX TOCYAApCTB, HE
obecneynBaroX aAEKBAaTHON 3alUUThl NpaB CyObEKTOB
MEPCOHANbHBIX AAHHbIX, MOXET OCYLLECTBIATLCA B
cllyyasx:

- HanuuMsa coryacus B NHCbMEHHOH (opme
cyObekTa MEepcoHalibHbIX AAHHLIX Ha TPAHCTPAHWUYHYIO
rnepefayvy ero nepcoHasbHbIX AaHHbIX;

- HCIONIHEHHMsI [OrOBOpPa, CTOPOHOH KOTOPOTO
ABNACTCA CYOBEKT NEPCOHANIbHBIX NAHHbIX.

4.11.3. Onepartop OCYLLECTBJSET
TPaHCIpaHU4HYIO Mepeady MepcoHalbHbIX [aHHbIX B
J11000€ WHOCTPaHHOE TOCyNapCTBO, HA TEPPUTOPHH
KOTOPbIX OCYLUECTBJISIETCA TpaHCTpaHWuHas Mnepejava
MEPCOHAJbHbIX  JAAHHBIX, mo  3ampocy  JMLa,
obparuBlIerocs 3a npenocraBieHdeM yciyr B Orelb
(cyObekTa NepcoHabHbIX AaHHBIX).

agreement of the Russian Federation or by law, for the
implementation and implementation of the functions,
powers and duties imposed by the legislation of the
Russian Federation on the Operator;

- the processing of personal data is necessary for the
administration of justice, the execution of a judicial act,
an act of another body or official, subject to execution in
accordance with the legislation of the Russian Federation
on enforcement proceedings (hereinafter referred to as the
execution of a judicial act);

- processing of personal data is necessary for the
execution of the powers of federal executive bodies,
bodies of state non-budgetary funds, executive bodies of
state power of the constituent entities of the Russian
Federation, local government bodies and the functions of
organizations participating in the provision of state and
municipal services, respectively, provided for by the
Federal Law of July 27, 2010 N 210-FZ “On the
organization of the provision of state and municipal
services”, including the registration of the subject of
personal data on a single portal of state and municipal
services and (or) regional portals of state and municipal
services;

- processing of personal data is necessary for the
implementation of the professional activity of a journalist
and (or) the legitimate activity of the media or scientific,
literary or other creative activity, provided that this does
not breach the rights and legitimate interests of the subject
of personal data.

4.11. Cross-border transfer of personal data

4.11.1. The operator shall be obliged to make sure
that the foreign state, to which territory personal data is
supposed to be transferred, provides adequate protection
of the rights of subjects of personal data, prior to the start
of such transfer.

4.11.2. Cross-border transfer of personal data on the
territory of foreign states that do not provide adequate
protection of the rights of subjects of personal data can be
carried out in the following cases:

- written consent of the subject of personal data for
the cross-border transfer of their personal data;

- execution of a contract to which the subject of
personal data is a party.

4.11.3. The Operator shall carry out cross-border
transfer of personal data to any foreign country on the
territory of which cross-border transfer of personal data is
carried out, at the request of the person who applied for
the provision of services to the Hotel (the subject of
personal data)




4.12. CrneuuajibHble KAaTEropvy MNEPCOHATbHbBIX
JAHHBIX

O6paboTka
Kareropui
pacoBoW,

OneparopomM CIELIMAJIbHBIX
NEePCOHANIBHBIX  JAHHbIX,  KacaloLUXCs

HaLMOHAJIbHOH MPUHAAJIEKHOCTH,
NOJIUTHUECKUX B3IJISIIOB, PEUTHO3HBIX il
¢dunocodcknx  yOeKAEHUI, COCTOAHWA  3I0POBbA,
MHTUMHOM O>KU3HW, HE JOMyckaeTcs, Kpome ciyuae,
YCTAHOBJIGHHBIX 3aKOHOAATEIbCTBOM.

4.13. CoumanbHble CETH

4.13.1. Tlepenaua paHHbIXx Bxoga Ha CailT Ha
COLMaJIbHbIE CANTbI TPETHHX JIMLL WIIM TAKHUE COLMAlbHbIE
CEeTH, KaK Facebook, Instagram, Vkontakte,
Odnoklassniki unn Twitter, TpebyeT cornacusi cyobekTa
nepcoHanbHbIX AaHHbIX. B cayuae nanuuusa Ha Caiite
niarnHa counanbHOH ceTH, MHTepHeT-Opaysep cybbekTa
NMEPCOHANIbHLIX  JaHHbIX ABTOMAaTHYECKM CBSKETCS C
cepBepoM  couuanbHoi  cet.  Takum  obOpasom,
colMasbHasg CeTb MONy4UT HMH(OPMALMIO O TOM, YTO
Opaysep cyObeKkTa MepcoHalbHbIX JAHHBIX 3amnpanivBal
COOTBETCTBYIOILLYI0 cTpaHuly Ha Caifte, maxe eciu y
cyObekTa MEepCOHANbHBIX JaHHbIX HeT Tnpoduis B
COOTBETCTBYIOLLEH COLMAILHOM CETH WITH OH (hakTHUeCKH
HE B3aMMOJCHCTBOBAJI C IJIArMHOM, HAaNpPUMep, He HaXKall
kHonky «HpaBurcs». Ecin cyObekT nepcoHalbHbIX
JAHHbIX SIBJSIETCSl MOJIb30BATENEM COLMANLHON CETH W
BOLLIEJI B CBOKO YUETHYIO 3aMKCh, COLMANbHAA CETh MOKET
aBTOMATHYECKH 3arlOMHHUTbL Y4YETHble JaHHble. Ecau
CyObEeKT NEepCcoHaNbHbIX AAHHBIX MCMOMb30BaJ MIarHbl,
HanpuMep, HaxcumaeTe Ha  KHomky «HpaBuTesy,
COOTBETCTBYIOLLAS uHpopmaLms OTrnpaBseTcs
HamnpsAMylo B COLIMaJIbHYIO CETb W coxpaHsiercs Tam. [lo
TaKoMy  JKe MpuHUMNY  paboTaloT  TUlarkHsl
«OnybnukoBate», «llogenutsea» u  «Pacckazarts
Apy3bimM» Ha caiTax. OTejb HE MOXET MOBIWATb Ha
xapaktep M o6beM WH(popmauuu, Kkotopas Oyner
nepenaHa B COLMaNbHYIO CeTb, a TakXKe Ha ee
NociefyIoLIee HCMOob30BaHHE.

4.14. Victionp30BaHHE NIEPCOHANIbHBIX JTAHHBIX JUJISI
peKIaMbl 1 MAPKETUHIOBLIX UCCIIEI0BAHMMI

4.14.1. CyObexT  MepCOHAJbHBIX  JaHHBIX
npenocrapiseT OTeN0 COrjacMe Ha OCYLIECTBJICHHE
pekaaMHO-HHPOPMALMOHHON  PacCbUIKW O  CKHUAKaXx,

aAKUMAX, HOBBLIX TMPCANIOKEHUAX W T.A, C [OMOLLbLIO
Pa3J MY HbIX CpeacTn CBA3H, BKJIKO4as, HO, HE
orpaHuyuBascCb: MNoOYTOBas paccblika, 3JICKTPOHHAasA

nouta, TenedoH, ceTb MHTEpHET, COLMaNbHbIE CETH U T.A.
[TeproanuHocTb TakMX pacchbliok onpeaensercs Otenem
Ha €ro yCMOTPEHHE B OZIHOCTOPOHHEM MOPSIIIKE.

4.142. 'ocTb BMpaBe OTKa3aTbCS OT MOJYUEHHA
peknamHoil W apyro#t uWHpopmauun 06e3 0ObACHEHUA
npuuuH orkasa. [lpn atom, ecnn TlocTh He xenaer
noJly4aTh yKa3aHHbIe PacChlIKK, OH AOJKEH OTMHCAThCA
OT pacchbulk ¢ nomoLubio GyHkUuun «OTnucaTbes OT
pacchUIKny, NPOHAs M0 CCblIKE, COAepIKaLleiics B NMCbMe
C pacchlIKOH.

4.14.3. CepBHUCHbIE COOOLICHHUS,
vHpopMmupyomye [ocTs o OpPOHUPOBAHHUU YCIYyr H
atanax 006paboTKK €ro 3ampocoB, HOCAT UCKJIIOYUTENILHO
MH(GOpPMALMOHHBIH XapakTep O MOPSIAKE WCMOJHEHUs

4.12. Special categories of personal data

The processing by the Operator of special categories
of personal data related to race, nationality, political
views, religious or philosophical beliefs, health status,
intimate life is not allowed, except in cases established by
the law.

4.13. Social networks

4.13.1. The transmission of login data on the
Website to third-party social website or social networks
such as Facebook, Instagram, Vkontakte, Odnoklassniki
or Twitter requires the consent of the subject of personal
data. If there is a social network plug-in on the Website,
the Internet browser of the subject of personal data will
automatically contact the social network server. Thus, the
social network will receive information that the browser
of the subject of personal data requested the
corresponding page on the Website, even if the subject of
personal data does not have a profile on the corresponding
social network or did not actually interact with the plugin,
for example, did not click the “Like” button. If a subject
of personal data is a user of a social network and is logged
into their account, the social network can automatically
remember the account data. If a subject of personal data
used plugins, for example, by clicking on the “Like”
button, the corresponding information is sent directly to
the social network and stored there. The plugins “Post”,
“Share” and “Repost” on the websites work on the same
principle. The Hotel cannot influence the nature and
amount of information that will be transmitted to the
social network, as well as its subsequent use.

4.14. Use of personal data for advertising and
marketing research

4.14.1. The subject of personal data provides the
Hotel with consent to carry out advertising and
information mailing about discounts, promotions, new
offers, etc. using various means of communication,
including, but not limited to: mailing list, email,
telephone, Internet, social networks, etc. The frequency of
such mailings is determined by the Hotel at its discretion
unilaterally.

4.14.2. The Guest shall have the right to refuse to
receive advertising and other information without
explaining the reasons for the refusal. At the same time, if
the Guest does not want to receive the specified mailings,
they must unsubscribe from the mailing list using the
“Unsubscribe from mailing list” function, following the
link contained in the mailing letter.

4.14.3. Service messages informing the Guest about
the booking of services and the stages of processing of
their requests shall be for informational purposes only in
order to inform of the procedure for fulfilling the request,
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3anpoca, He  SBJAIOTCA  PEKIaMHOW  pacChbUIKOH,
OTNPAaBJISIIOTCS  ABTOMATHYECKM W HE MOryT ObITh
OTKJIOHEHBI ["ocTeM.

5. OBA3AHHOCTHU OINIEPATOPA
5.1. Orenb kak Onepartop o06s3aH:

5.1.1. OcywectBnats 06paboTky MepcoHanbHbIX
JaHHbIX TocTell HCKMIOUMTENbHO B LENAX OKazaHMs
3aKOHHBIX ycayr [NocTam,

5.1.2. TlonyyaTth nepcoHasnbHble AaHHblE [ocTs
HEMOCPEACTBEHHO y Hero camoro. Eciu nepcoHanbHble
AaHHele ["OCTSI BOZMOXKHO MOJIYYMTh TOJbLKO Y TPETbeH
CTOpOHbI, TO ['0CTb AOMKEH ObITH YBEAOMJIEH 00 3TOM
3apaHee W OT HEero MOJKHO OblTh NMOJYYEHO MUCbMEHHOE
cornacue. PabotHnkn OTens A0KHb COOOLWUTL [ocTaM
0 Uueasx, MPEeAnoJlaraéMblX MCTOUHMKAX W criocobax
MOJTy4eHUsl NEPCOHAJIbHBIX AAHHBIX, @ TAKIKE O XapaKTepe
MOJUIEKAILMX MOJYUEHUIO MNEPCOHAJbHBIX JAaHHBIX U
MOCIEACTBUAX OTKa3a ['0CTA AaTh MUCbMEHHOE cOryacke
Ha UX TNOJy4eHHE.

5.1.3. He nonyuate © He o6pabaTbiBaTh
nepcoHallbHble  JaHHble [ocTi O ero  pacoBoi,
HalUKMOHABHOM MPUHAAJIEKHOCTH, NOJUTHUECKHUX
B3MISLAX, PEJTUIHO3HbIX WK Buocodckux yoemaeHusx,
COCTOSIHMM  3040pOBbSl, ~ WHTUMHOW  JKM3HM, 32
HCKJIIOUEHHUEM CJTyHaeB, NPELyCMOTPEHHbIX 3aKOHOM.

5.1.4. TlpenocraBnate  JOCTYMm K  CBOWM

MEpCOHabHbIM AaHHbIM ['OCTIO WM €ero 3aKOHHOMY
NPEACTABUTENIO MPH obpalleHun MO0 NpH MonyyYeHHUH
3anpoca, COAEPXALLEro HOMEP OCHOBHOTO [AOKYMEHTa,
YZOCTOBEPSIOLLErO JIMYHOCTb ['OCTS WM €ro 3aKOHHOTO
MPEACTABMTENSA, CBEAEHHMA O AaTe BbIAA4YM yKa3aHHOro
JOKYMEHTa M BbIAABILIEM  €ro  opraHe W
COOCTBEHHOPYHHYIO MOANMUCH ["OCTSA MU €ro 3aKOHHOTO

npejcTaBuTesisl.  3anpoc MOXeT ObiTh HanpaBjieH B
JJIEKTPOHHOM  (opMe W MOANMCAH  BJIEKTPOHHOM
LH(ppoBoH MO/IMKUCHIO B COOTBETCTBUHU c

3akoHogarenscTBoM Poceuiickoit denepauuu. CeeneHust
0 HanW4Yu¥ TEPCOHANBHBIX [AHHBIX JOJDKHBI ObITh
npesocTaBieHbl ['0cTIO B AOCTYyNHON (popMe M B HUX HE
JAOJDKHBLI  COAEPMAThCA  MEPCOHANbHbIE  [aHHbIE,
OTHOCSILLMECS] K JAPYrUM CcyObekTaM MepcoHabHbIX
AAHHbIX.

5.1.5. OrpanunuuBate npaBo ['ocTs Ha AocTym K
CBOWM MEPCOHAJIbHBIM IAHHbIM, €CJH:

— 00paboTka mNepcoHabHbIX [AAHHBIX, B
TOM YMCJIE€ MEPCOHANbHBIX AAHHbIX,
MOJIYYEHHBIX B PE3YNbTATE ONEPaTHBHO-
PO3bICKHON, KOHTppa3BedbIBATENbHON M
pa3Be/blBaTENbHOM HEATENLHOCTH,
OCYLLECTBIAETCS B LENAX OOOpOHbI
CTpaHbl, 0€30MacHOCTH rocyaapcTsa M
OXPaHbl NpaBoNopsaKa;

— o00paboTka  MepcoHabHBIX
OCYILECTBJISIETCS opraHami,
OCYIECTBUBIINMHU 3afepKkaHue
cyObeKTa TepCOHAJbHbIX JAHHBIX [0
MOJO3PEHUIO B COBEPLIEHHN
NPEeCTYNIeHU nU60 TMPEeabABUBLINMHU
cyObeKTy TIEPCOHANLHBIX  JIAHHbBIX

JaHHbIX

shall not be advertising mailings, shall be
automatically and cannot be rejected by the Guest.

sent

5. OBLIGATIONS OF THE OPERATOR

5.1. The Hotel as the Operator shall be obliged to:

5.1.1. Process the personal data of the Guests solely
for the purpose of providing services to the Guests
according to the law.

5.1.2. Receive personal data of the Guest directly
from them. If the Guest’s personal data can only be
obtained from a third party, then the Guest must be
notified of this in advance and a written consent must be
obtained from him. Hotel employees must inform the
Guests about the purposes, intended sources and methods
of obtaining personal data, as well as the nature of the
personal data to be received and the consequences of the
Guest’s refusal to provide written consent to obtain them.

5.1.3. Not to receive or process the personal data of
the Guest about their race, nationality, political views,
religious or philosophical beliefs, health status, intimate
life, except as otherwise provided by law.

5.1.4. Provide access to their personal data to the
Guest or their legal representative when contacting or
receiving a request containing the number of the identity
document of the Guest or their legal representative,
information about the date of issue of such document and
the issuing authority, and the Guest's or their legal
representative’s handwritten signature. The request may
be sent in electronic form and signed with an electronic
digital signature in accordance with the legislation of the
Russian Federation. Information about the availability of
personal data must be provided to the Guest in an
accessible form and must not contain personal data of
other subjects of personal data.

5.1.5. Restrict the Guest’s right to access their
personal data if:

— processing of personal data, including
personal data obtained as a result of law
enforcement, counterintelligence and
intelligence activities, is carried out for
the purposes of national defense, state
security and law enforcement;

— the processing of personal data is carried
out by the bodies that detained the subject
of personal data on suspicion of
committing a crime or charged the
subject of personal data in a criminal
case, or applied a preventive measure to
the subject of personal data prior to filing
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00OBUHEHHE MO YTOJOBHOMY Aeny, Ju6o

NPUMEHUBILIUMHU K cyObekTy
NepCOHANIBHBIX JAHHBIX mepy
npeceueHus 10 NPEbSIBIAECHUS
00BUHEHHS, 3a UCKJIIOUEHHEM
MPELYyCMOTPEHHBIX YroJIOBHO-
npoueccyanbHbIM  3aKOHOAATENbCTBOM

Poccuiickoi ®enepauun ciyuaes, €Ciu
. AoTycKaeTes 03HaKOMJIEHUE
MoA03pEBAEMOro MM  OOBMHAEMOro ¢
TAKMMU MEPCOHANIbHBIMKY AaHHBIMU;
—  MpeaoCTaBjeHHE MEPCOHANbHbIX JaHHbIX
HapyLaeT KOHCTUTYLUMOHHbIE NpaBa W
cBOOO/bI APYTHX JHLL.

5.1.6. O6ecrneuntTb  XpaHeHWE W 3ALLUTY
NepCoHaIbHBIX AAHHbIX ['OCTA OT HEMpaBOMEPHOro HX
MCIOJIb30BAHMS MU YTPaTh.

5.1.7. B cnyuae BbIABJIEHU HEJOCTOBEPHBIX
NEepCOHANIbHBIX JaHHBIX WITU HEITPaBOMEPHBIX AEHCTBUMH ¢
HUMU orepaTopa TNpW oOpalleHud WX TO 3anpocy
cyObeKTa MEepCOHANIbHbIX AAaHHBIX MM €ro 3aKOHHOTO
npeacTaBuTessi JMO0  YTNOJHOMOYEHHOTO OpraHa o

3allkTe npaB  CyObEKTOB MEPCOHAbHBLIX  JAaHHBIX
onepatop  00s3aH  OCYIIECTBUTb  GnOKHpOBaHHE
NepCcoHabHbIX NaHHbIX, OTHOCALLUXCSA K

COOTBETCTBYIOLLEMY CYOBEKTY MEPCOHANbHbIX AAHHBIX, C
MOMEHTa TakKoro oOpalleHWs WK TOJYYEHHs TaKkoro
3anpoca Ha Neproj NMPOBEPKH.

5.1.8. B cnyuae noateepxcaeHus  daxTa
HEJI0CTOBEPHOCTH MEPCOHANIbHLIX AAHHBIX OMNEpaTop Ha
OCHOBAaHWW [OKYMEHTOB, IMpPEACTaBAEHHbIX CyObEKTOM
MEPCOHANbHBIX  AAHHbIX WM €ro  3aKOHHbIM
npeacTaBuTeNieM JMO0 YNOJHOMOYEHHBIM OpPraHoM Mo
3aluTe npaB CyObEKTOB MNEpPCOHANIbHLIX AAHHLIX, WM
MHBIX HEOOXOAMMbIX JOKYMEHTOB 0043aH YTOYHHTBL
NIepCOHaJIbHbIE AaHHbIE ¥ CHATb WX OJIOKUPOBAHUE.

5.1.9. B cnyuyae BbIABJIEHUS HENPaBOMEPHBIX
JeUCTBUI C NepCOHATBLHBIMU JAHHBIMU OTIEPATOP B CPOK,
HE MpEeBbIIAIOMKUN Tpex pabouux AHEH ¢ JaThl TAKOTO
BbISIBJICHUS, 00s13aH YCTPaHUTb JIOTYLLEHHbIE
HapyluieHusi. B ciyyae HEBO3MOXHOCTH YCTpaHEHUs
JONYLIEHHbIX HapyLleHWd omnepatop B CpPOK, He
NpeBbILLAOLKI TpeX pabouux AHEH C AaThl BbISABIECHUS
HENpaBOMEPHOCTH  AEHCTBMH € NEPCOHANbHBIMHU
JAHHBLIMU, 00513aH YHUUTOXKUTH MEPCOHAJIbHbIE NAHHBIE.
O6 ycTpaHeHWW [JOMYLUEHHbIX HapyWeHWH wunu 06
YHHUTOXEHHH NEepPCOHaNbHbIX AAaHHBIX OnepaTop o6a3aH
YBEJIOMUTb CYObEKTa NMEPCOHANbHbIX AAHHLIX WKW €ro
3aKOHHOTO NMpeacTaBHUTENs, a B cllyyae, ecih obpalieHne
Wik 3anpoc OblIM  HanpaBJeHbl  YMNOJHOMOUEHHbLIM
OpraHoM Mo 3allWTe MpaB CYObEKTOB MEPCOHANbHBIX
JaHHBIX, TAKKE YKa3aHHbIH OpraH.

6. MPABA CYBBEKTA MEPCOHAJILHBIX
JAHHBIX

6.1. Cornacue cyObeKTa MEPCOHANbHBIX AAHHBIX
Ha 06paboTKy ero NepcoHaIbHbIX AAHHBIX

Cy6bekT MepcoHasbHbIX AaHHbIX MNPUHUMAET
peuieHre 0 MPeAOCTaBIEHMH ero NePCOHaIbHbIX JaHHbIX
M jaer cornacvMe Ha MX 00paboTky cBOOOMHO, CBOEH

charges, except the cases provided for by
the criminal procedure legislation of the
Russian Federation, if it is allowed to
provide the suspect or the accused person
with such personal data;

— the provision of personal data breaches
the constitutional rights and freedoms of
other persons.

5.1.6. Ensure the storage and protection of the
Guest’s personal data from their misuse or loss.

5.1.7. In case of revealing inaccurate personal data
or illegal actions with them by the Operator when
contacting or at the request of the subject of personal data
or their legal representative or an authorized body for the
protection of the rights of subjects of personal data, the
Operator shall be obliged to block the personal data
relating to the relevant subject of personal data from the
moment of such contacting or receiving such a request for
the verification period.

5.1.8. In case of confirmation of the fact of
inaccuracy of personal data, the Operator on the basis of
documents submitted by the subject of personal data or
their legal representative or an authorized body for the
protection of the rights of subjects of personal data, or
other necessary documents, must clarify the personal data
and remove their blocking.

5.1.9. In case of revealing illegal actions with
personal data, the Operator, within a period not exceeding
three working days from the date of such revealing, shall
be obliged to eliminate such breach. If it is impossible to
eliminate the breach, the Operator shall be obliged to
destroy the personal data within a period not exceeding
three working days from the date of revealing of illegal
actions with personal data. The Operator shall be obliged
to notify the subject of personal data or their legal
representative about the elimination of the breach
committed or the destruction of personal data, and if the
appeal or request was sent by the authorized body for the
protection of the rights of subjects of personal data, such
body as well.

6. RIGHTS OF THE SUBJECT OF PERSONAL
DATA

6.1. Consent of the subject of personal data to the
processing of their personal data

The subject of personal data shall decide to provide
their personal data and agree to their processing freely, of
their own free will and in their interest. Consent to the
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Bojie U B cBoeM uHTepece. Cornacue Ha 00OpaboOTKy
NEPCOHANILHBIX AAHHBIX MOXET ObIThb JaHO CYyOHEeKTOM
NEPCOHANILHBIX AAHHBIX WJIKM €ro TnpeiacTaBuTeNieM B
J000# NO3BONIAIOLLEH MOATBEPAUTH (PAKT Er0 NONyUeHHUS
(opme, eciM MHOE He YCTaHOBJIEHO (eaepasibHbIM
3aKOHOM.

6.2. IlpaBa cy6bekra nepcoHanbHbIX AaHHbIX

6.2.1. Cornacho ct.14 D3-152, cyObekT
MEPCOHAbHBIX AAHHBIX MMEET MpaBo Ha MoJiydeHue y
OnepaTopa uH(popmaLuy, Kacakollehcs oOpaboTku ero
NEPCOHANILHBIX ~ JAHHBIX, €CJIM  Takoe TMpaBo  He
OrPaHHUEHO B COOTBETCTBUH C (peAepanibHbIMM 3aKOHAMH.
Cy0ObeKT nepcoHalibHbIX AaHHBIX BrpaBe TpeOoBaTh OT
Oneparopa yTOUHEHUS €ro NMepCOHaNbHbIX AAHHBIX, MX
ONOKMPOBAaHUS WM YHUUYTOXKEHHS B ciydae, €cCiiu
NEPCOHAIbHbIE  JIaHHbIE  SBJSIOTCS  HETMOJIHBIMH,
YCTapeBIUMMH, HETOYHBIMH, HE3aKOHHO IOJyYeHHbIMH
WK HE SBJIAIOTCA HEOOXOAUMBIMH AT 3asABJICHHOMN Liesu
00paboTkM, B TOM UHCe, [yTeM HampaBleHHs
Onepatopy COOTBETCTBYIOLIEr0 3ampoca, a Takke
NPUHUMATD MPELYCMOTPEHHbIE 3aKOHOM MEpbI M0 3aLL1Te
CBOMX TpaB.

6.2.2. O6paboTka NepcoOHaIbHbIX JaHHbIX B LENAX
NPOABMIKEHUS TOBApOB, PaboT, YCJyr Ha pbIHKE MyTeMm
OCYLLECTBJIEHUS MPSIMbIX KOHTAKTOB C CYObEKTOM
NEPCOHANbHBIX JaHHBIX (noTeHUKMaNbHbIM
noTpebuTeseM) ¢ NOMOLLBIO CPEACTB CBA3HM, AOMyCKaeTcs
TOJILKO MPH  YCJOBUM TNpPEABApPUTENLHOTO  COryacus
cyObekTa MnepcoHabHbIX AaHHbIX. Onepatop 00s3aH
HEMEUIEHHO TNpEeKpaTuTh 1o TpeboBaHWO cyObekTa
MEPCOHANbHLIX AAaHHbIX 00paboTKy €ro mepcoHaNbHbIX
JaHHDbIX B BbILUEYKA3AHHbIX LIEJISX.

6.2.3. 3ampeliaetcs NPUHITHE Ha OCHOBAHUU
WCKIIOYUTEIbHO  aBTOMATHU3MpPOBAaHHON  006paboTku
MEPCOHANBHBIX  J@HHBIX  PEIIeHUH, TOPONKAAIOLIUX
IOPUAMYECKUE TIOCIEACTBHS B OTHOWIEHHHM CyObekTa
MEPCOHANBLHLIX  JAHHBIX = WIM  WHBIM  00pasom
3aTPArMBalOLMX €ro npaBa W 3aKOHHbIE WHTEPECHI, 3a
MCKJTIOUEHHEM CIyuaes, MPeAyCMOTPEHHBIX
(penepanbHbIMK 3aKOHAMU, WKW NPU HAJTWUKK COTJIACHS B
MUCbMEHHOMH (popme CyObeKTa NepcoHabHbIX AaHHbIX.

6.2.4. Ecan cyObeKkT MepCOHANbHLIX JAaHHbIX
cuntaet, uto Omnepartop ocyuiecTsisieT o6paboTiy ero
MEPCOHaNbHBIX AaHHbIX C HapylweHueM TpedoBaHnit M3-
152 unu vHbIM 06pasomM HapylLlaeT ero npasa U cBOGOIbI,
cyObeKT nepcoHalbHbIX JaHHLIX BrpaBe oOxanoBath
AeicTBUA WIIH Oe3neicTeure Onepatopa B
YNOMHOMOUEHHBIH OpraH Mo 3aliuMTe MpaB CyObekTOB
NMEPCOHANLHbIX AAHHbIX WK B CyAeOHOM MopsiKe.

6.2.5. CyObeKT MepcoHaNbHbIX AAHHBIX HMEET
MpaBo Ha 3alUUTY CBOMX MPaB W 3aKOHHBIX HMHTEPECOB, B
TOM 4HCJAE€ Ha BO3MELleHWe YOBITKOB W (WJH)
KOMIIEHCALIMIO MOPAJILHOTO BpeJa.

7. CPOK XPAHEHMUS INIEPCOHAJIbHbBIX
JAHHBIX

7.1, Orenb OCYLLECTBJISIET XpaHeHue
NepCcoHaNbHbIX AaHHbIX [ocTel a0 Tex nop, noka 3to
TpebyeTcs SIS BbITOJTHEH WS JNEHCTBUA,

processing of personal data may be given by the subject
of personal data or their representative in any form that
allows to confirm the fact of its receipt, unless otherwise
provided by federal law.

6.2. Rights of the subject of personal data

6.2.1. According to Article 14 of the Federal Law
FZ-152, the subject of personal data shall have the right to
receive information from the Operator regarding the
processing of their personal data, if such right is not
limited in accordance with federal laws. The subject of
personal data shall have the right to request from the
Operator clarification of their personal data, their blocking
or destruction if the personal data is incomplete, outdated,
inaccurate, illegally obtained or not necessary for the
stated purpose of processing, including by sending an
appropriate request to the Operator, as well as to take
measures provided by law to protect their rights.

6.2.2. The processing of personal data in order to
promote goods, works, services on the market by making
direct contacts with the subject of personal data (potential
consumer) using means of communication is allowed only
with the prior consent of the subject of personal data. The
operator is obliged to immediately stop, at the request of
the subject of personal data, the processing of his personal
data for the abovementioned purposes.

6.2.3. It is forbidden to make decisions on the basis
of solely automatic processing of personal data that causes
legal consequences in relation to the subject of personal
data or otherwise affect their rights and legitimate
interests, except in the events provided by federal laws, or
with the consent in writing of the subject of personal data.

6.2.4. [fthe subject of personal data believes that the
Operator is processing their personal data breaching the
requirements of the Federal Law FZ-152 or otherwise
violates their rights and freedoms, the subject of personal
data shall have the right to appeal against the actions or
inaction of the Operator to the Authorized body for the
protection of the rights of subjects of personal data or to
the court.

6.2.5. The subject of personal data shall have the
right to protect their rights and legitimate interests,
including compensation for losses and (or) compensation
for moral damage.

7. TERMS OF STORAGE
OF PERSONAL DATA

7.1. The Hotel stores personal data of the Guests as
long as it is required to perform the actions provided by
their Policy, within other stated terms or periods permitted
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NPEeLYCMOTPEHHbIX JaHHOW [ToIUTHKON, B TEUEHHUE HHBIX
3afBJICHHbIX ~ CPOKOB  WJIM  CPOKOB, pa3pelleHHbIX
JEHCTBYIOLUMM 3aKOHOAATENLCTBOM. OTENb UMEET MPaBO
XPaHWTb MNepcoHalbHble nAaHHble [ocTel, ecnn 3TO
00bEKTUBHO HEOOXOAMMO [JISl MCTMOSTHEHUS KAKUX-JTHMOO0
I0PMAMYECKUX 00S3aTeNbCTB, TPeOOBAHUI KOHTPOJLHO-
HaA30PHbIX OPTaHOB, YPETYJUPOBAHUS pa3HOTIacHi WK
CyneOHbIX MCKOB, a TAKXE €CJIM 3TO TPeOyeTcs B HMHbIX
LEJISX ans BbIMOJIHEH U JIaHHOMH [ToauTukwy,
NPEeAOTBPALLEHNS MOLLEHHHUYECTBA U 3J1I0yNOTPEOASHHH,

7.2. Tlpw onpeneneHnn COOTBETCTBYIOLLETO CPOKa

XpaHeHWsi TMepcoHanbHbIX aaHHbIX [octeit, Otenb
YUUTBIBAET o0beMm, Xapakrep " cTeneHb
KOH(UACHLMAILHOCTH MepCOHaNbHbIX JaHHBIX,

MOTEHLMAJILHBIN PUCK B CIy4ae HECAaHKLIHOHUPOBAHHOTO
WCMONIb30BAHUSI  WIIM  pasrylalleHusl [aHHBIX, LEeNn
00paboTKM 3TUX TMEPCOHAILHBIX JAaHHbIX, a TaKKe
BO3MOXKHOCTH  JIOCTHIKEHUS] 3TUX LUeJeil  Apyrumu
criocobamu " TpeboBaHusl JEACTBYIOLLETO
3aKOHOAATENILCTBA.

8. OBECINEYEHHWE BE3OIMACHOCTH
NEPCOHAJIBHbBIX JAHHbIX

8.1. besonacHocTb
00pabaTbiBaeMbIX Onepartopowm,
peanu3auueit MpaBOBbIX,  OPraHU3aLMOHHBIX U
TEXHHYECKUX MEp, HEOOXOAWMBIX [l obecrneueHus
TpeboBaHuii (henepanbHOro 3aKkOHOAATEbCTBA B 001aCTH
3aLLMThl MEPCOHATLHbIX AAHHbIX.

8.2. Jns
HECAaHKLLMOHMPOBAHHOTO  JOCTyna K
JaHHbiM B Otene  MpUMEHSIOTCS
OpraHU3alMOHHO-TEXHUUECKHIE MEPHI:

- Ha3HAYCHUE AOJKHOCTHBIX JIUL, OTBETCTBEHHBIX
3a opraHu3auluio oO6paboTKM M 3aLUTHI MEPCOHANbLHbIX
JaHHBIX;

- OrpaHWueHWe cocTaBa JIHl,
00paboTKe NepcoHaNbHbIX AAHHbIX;

- O3HaKOMJIeHHe CyObEKTOB ¢ TpeOOBaHUAMH
(enepanbHOrO  3aKOHOAATENbCTBA W HOPMATHBHbIX
pokymeHtoB Onepatopa no o6paboTke W 3aliuTe
NMepcoHaNbHbIX AaHHbIX, COASPNKALUMX MH(pOpMaLUIo C
NEePCOHaNbHbIMU JaHHBIMU;

- onpeaeneHue yrpo3 fezonacHocTH
MepPCOHANbHbIX  AAHHBIX  MpW WX  obpaboTke,
(hopMHpOBaHHE Ha X OCHOBE MOJIENIEH Yrpo3;

- pa3paboTka Ha OCHOBE MOJEU Yrpo3 CUCTEMbI
3aLLMTbI NMEPCOHANBHbBIX JAHHBIX;

- MpoBepKa . rOTOBHOCTH W  3(P(PEKTUBHOCTH
MCIMOJIb30BAHMS CPEJCTB 3aLIUThl MH(OPMaLWH,;

- pasrpaHdYeHUe JAOCTyNa I0Jb30BaTeNedl K
WHPOPMALMOHHBIM ~ pecypcaM W MpOTrpaMMHO-
annaparHelM cpefcTBaM o6paboTiu HpOpMaLKy;

- peructpauus U y4yeT ASHCTBUH NOJib30BaTeJeit
MH(POPMALMOHHBIX CUCTEM MEPCOHAbHBIX NAaHHBIX;

NEepCOHAJIbHBIX  AAHHBIX,

obecneunBaeTcs

NpeI0TBPALLEHHS!
nepcoHallbHbIM
clieytolue

JOTMYIUEHHBIX K

- UCTIOJIb3OBAHUE  AHTHUBHUPYCHLIX CPEACTB W
CpeacTs BOCCTAHOBJICHWs CUCTEMBI 3allKHThbI
NEPCOHANIbHBLIX NAHHbIX;

% UCIOJIL30OBAHHE CHUCTEMbI naponeﬁ,

YCTAHOBJEHHbLIX CHCTEMHbLIM aIM UHUCTPATOPOM;

by applicable law. The Hotel shall have the right to store
the personal data of the Guests if it is objectively
necessary for the fulfillment of any legal obligations, the
requirements of regulatory and supervisory authorities,
the settlement of disputes or legal claims, as well as if it is
required for other purposes to comply with this Policy, to
prevent fraud and abuse.

7.2. When determining the appropriate storage
period for the personal data of the Guests, the Hotel takes
into account the volume, nature and degree of
confidentiality of personal data, the potential risk in case
of unauthorized use or disclosure of data, the purpose of
processing these personal data, as well as the possibility
of achieving such purposes in other ways, and the
requirements of current legislation.

8. ENSURING THE SECURITY OF
PERSONAL DATA

8.1. The security of personal data processed by the
Operator is ensured by the implementation of legal,
organizational and technical measures to comply with the
requirements of federal legislation regarding personal data
protection.

8.2. To prevent unauthorized access to personal data
in the Hotel, the following organizational and technical
measures shall be applied:

- appointment of officials responsible for organizing
the processing and protection of personal data;

- limiting the persons having access to the
processing of personal data;

- familiarization of subjects with the requirements of
federal legislation and regulatory documents of the
Operator on the processing and protection of personal
data, containing information with personal data;

- identification of threats to the security of personal
data during their processing, the formation of threat
models on their basis;

- development of a personal data protection system
based on a threat model;

- checking the readiness and effectiveness of the use
of information security measures;

- differentiation of user access to information
resources and software and hardware for information
processing;

- registration and accounting of actions of users of
information systems of personal data;

- use of anti-virus measures and means of restoring
of the personal data protection system;

- using the system of passwords set by the system
administrator;




- MPUMEHEHHE B HEOOXOAMMBIX CllydasiX CpPEeICTB
MEXCETEBOT0 9KPaHUPOBAHMUS, oBHapyXeHHs
BTOPXKEHWH, aHaJin3a 3allMLIEHHOCTH W CPENCTB
kpunrorpaduueckoit 3auThl HHHOPMALMHK;

- OpraHusauus TpOMYCKHOrO  peXuma Ha
TEPPUTOPHIO Orens, OXpaHbl nometeHuim c
TEXHUYECKUMHU cpeacTBaMK 00paboTKH MepcoHaNbHbIX
JAHHbIX;,

- JIOKYME@HTbl, COJAepXalllie MepcoHasbHbIC
nanHble ['ocTeld, XpaHATCS B CMNELHaNbHO OTBEAEHHbIX
noMelleHusnx OTens, obecneyuBaloOUIUX 3alIUTy OT
HECAHKLIMOHUPOBAHHOTO JIOCTYMA;

- WHBIC MPaBOBbLIC, OpraHu3allMOHHBIC
(KOpﬂOpaTl/IBHbIG), TCXHHYECKUEC H WUHBIC HE
3arnpeueHHbIC 3aKOHOAATEJIbCTBOM Poccuiickoii

Denepauyt Mepbl 3aIUTHI.

8.3. OcyecTBnenue nonycka pabotHnkoB Orens
K MepcoHalbHbIM  JaHHbIM, oOpabaTbiBaeMbIM B
uH(popmauroHHol cucteme Ortens, a TaKKe K HX
MaTepUadbHbIM HOCUTENIIM MPOW3BOAMTCSA TOJNLKO MJIs
BbIMOJHEHWs] KMMHW CBOMX TPYIOBbIX 00s3aHHOCTEI.
Paboune mecta U MecTa XpaHEHUs MNepCOHabHbIX

JaHHbIX  o0OpynmOBaHbl  TakuM  00pazoM,  uTOObI
MCKJTFOUYUTh 6eCKOHTPONIbHOE MCMOJIb30BAHME
KOH(pHACHUMATbHOH MH(popMaLu. Honyck K
nepcoHanbHbIM AaHHbIM [ocTelt coTpyaHukos Orens, He
MMEIOWKUX  Haanexalilnm  obpazoM  odopmIIEHHOTO
aocryna, 3anpeliaercs. KonupoBaHue M BbIMHCKH
MEPCOHANbHbIX NAHHBIX [ocreit paspeluaeTcs

UCKJIOYUTECJIBHO B C.ﬂ}/)l(eﬁHle LEJISIX,

9, MOJIMTUKA B OTHOLUEHUU ®ANJIOB
«COOKIE»

9.1. Korma Tocth nocewaer Caiit, OH
aBTOMATHUYECKH MOJy4aeT OJMH WM HECKosibko (aiiioB
«cookie». OcHOBHas Uedb HWcnojb3oBaHus OTenem
(aiinos «cookie» 3akstouaercs B Tom, uToOblI 0OECMEUNTD
ONITHUMAJIbHOE KauecTBO OKa3biBaeMbiX ycayr. Kpome
Toro, OTesb UCMOJbL3YET CTOPOHHHUE (halbl «cookie» ajs
cbopa craructuueckol uHpopmauMu W aHaNW3a
noBeneHus: nosb3zoBatejeil. B Tlonutuke  Gosee
noApPOOHO OMMChLIBAKOTCS THMbI KCMoNb3yeMblx OTeem
(aitnoB «cookie», Ledb MX TPUMEHEHHWs, a TaKxkKe
cnocobbi OJOKUPOBKHU U ylaneHus Takux (aisos.

9.2. Uro Takoe daiin «cookien?
9.2.1. daiin «cookien — 370 (aiin HebGOsbLIOrO
paszmepa, 00bIYHO COCTOSALUUN U3 OYKB W LHU(P, KOTOPbIH

3arpy»kaeTcs Ha YCTpOWMCTBO, KOrhga TOJIb30BATEb
NocelaeT onpeneneHHble BeO-calthl. Ilpu  kaxaom
MOC/ELYOLIEM MOCELIEHNH (haitnbl «cookie»
OTMNpaBJIAOTCs 00paTHO Ha MCXOHBIH BeO-caiiT, Dalinbl
«cookie» mose3Hnl Tem, uTo nosBossior  Caiity
pacro3HaBaTh BeO-6paysep WK YCTPOHCTBO
none3osatens, URL-agpec  ucrounmka  3anpoca,

NpeanoyYrTaeMbli A3bIK U Apyrue o000LIEHHbIE AaHHbIe
cereBoro Tpaduka.

- the use of firewalling, intrusion detection, security
analysis and cryptographic information protection means,
if necessary;

- organization of access control to the territory of the
Hotel, protection of premises with technical means for
processing personal data;

- documents containing personal data of the Guests
shall be stored in specially designated rooms of the Hotel,
providing protection against unauthorized access;

- other legal, organizational (corporate), technical
and other protection measures not prohibited by the
legislation of the Russian Federation.

8.3. The access of the Hotel employees to the
personal data processed in the Hotel’s information system,
as well as to their material carriers, shall be performed
only in order to fulfill their job duties. Workplaces and
places for storing personal data shall be equipped in such
a way as to exclude uncontrolled use of confidential
information. Access to the personal data of the Guests of
the Hotel employees who do not have properly issued
access shall be prohibited. Copying and extracts of
personal data of the Guests shall be allowed solely for
working purposes.

9. POLICY REGARDING “COOKIE” FILES

9.1. When a Guest visits the Website, they
automatically receive one or more “cookie” files. The
main purpose of the Hotel use of “cookies™ is to ensure
the optimal quality of the services provided. Moreover,
the Hotel uses third-party “cookies™ to collect statistical
information and analyze user behavior. The Policy
specifies the types of “cookies” used by the Hotel, the
purpose of their use, as well as how to block and delete
such files.

9.2. What is a “cookie” file?

9.2.1. A “cookie” file is a small file, usually
consisting of letters and numbers, that is downloaded to a
device when a user visits certain websites. On each
subsequent visit, the “cookies” are sent back to the
original website. “Cookies” are useful since they allow the
Website to recognize the user’s web browser or device,
the URL of the request source, preferred language and
other aggregated data from network traffic.




9.3. baokupoBaHue U yaanenne daiinos «cookiey

9.3.1. bpay3ep MOXET MO3BONATL MNP KEAaAHWH
OnokupoBaTh WUnM  ypanaTb (aiabl  «cookiew. Jlns
MOJyUeHHsl JOMOJHUTENbHBIX CBEACHHI MOJIb30BATEIO
HeoOxoauMo obpaTuThes K MeHio «CrpaBka» CBOEro
Opaysepa. bnokupoBanue Bcex (haitsioB  «cookiey
OTpHLATENbHO TIOBIHSAET Ha (PYHKLMOHAIBLHOCTD MHOTHX
BeO-caliToB, B ToM uuncyie u Cajita Orena. Hanpumep,
Orenb He CMOXET MAEGHTH(HULMPOBATL KOMILIOTED
noceturens Cairta, u3-3a uero nocerutenato Caiita
npuaeTes kaxablit pas, nocewas Calt Orensi, 3aHOBO
BXONUTb B cucTeMy. IloceTurenb Takke HE CMOXET
nojlyuaTh ~ peKJlaMHble W WHBIE  MPEAJIOKEHMS,
COOTBETCTBYIOILME  WHTEpecaM W TMOTPEOHOCTIM
nocerurensi,. B cBi3u ¢ atuM, OTenb pPEKOMEHAYET
paspeiuath Ucnonb3oBaHue (ainos «cookie» npu pabore
¢ CaiiTom.

9.4. Ucnoab3osanue OreneM daitos «cookiey

9.4.1. ®aiinbl «cookien, ucnosn3yemsle Ha Caiite,
MOTYT ycTaHaBiuBaThes OTesieM, TPETbHUMH JIMLAMM,
uMeroliuMu ¢ OTesleM COOTBETCTBYIOLIEE COTJALICHHE,
WM K€ HE3aBUCHMMbIMH TPETbUMM JMLAMH, TAKUMH KaK

peKaaMoaaTeN .

9.42. Ortenb wncnonbdyeT (YHKLUHOHANbHbIE
¢aiinbl  «cookie», ans  Toro uToObl obecrneunBaTh
fe30nacHoCTb, ynpoLarh HaBMraLulo, Ooee
3 dekTUBHO  TIpeloCTaBNATL  JaHHble,  coOupaThb

CTaTUCTUUECKHE JaHHBIE.

9.4.3. Ha CaliTe MCnoJIb3YIOTCS W CEaHCOBbIE, W
noctosiHHble  (aiibl . «cookien. CeaHcoBble (aiibl
«cookie» 3armoMuHalOT HHGOPMALIMIO MTPU TEpexojax co
CTpaHULIbl HA CTPAHHULY U (PUILTPALIMK U BBITOTHEHUS
noucka. 3aTeM Mpu OKOHYAHWUM CeaHca OHW YHAJIAIOTCH.
[MocTosiHHble  (aiabl  «cookiey mno3sosisitor  Cality
«y3HaBaTb» TMOCETUTENA MPH CICAYIOWEM MOCELUEHUH.
OHM COXpaHAOTCS Ha KOMMbIOTEpPE, MOKa He OyayT
yhnajneHbl WM [0 YKasaHHOW JaThl OKOHYaHWA cpoka
aercters. INocTosHHble (ainbl «cookiey, coxpaHsemble
Ha komnbiotepe nocerutens Calita B pesynbrare
ucnonb3oBaHust Caiita nocerutenem, OyayT XpaHHUTbCA
He Gosiee 2 (ABYX) JIET C AAThl MOCJEAHErO MOCELLIEHMS
Caiira.

9.5. Buabi dainos «cookiey

Hwxe onucaHbl pasnuuHble  THMbl  (aiiios
«cookie», kotopble OTenb  WCMONB3YET, YyKa3aHbl
NPUYKHBI, MO KOTOPbIM OTesb (MM COOTBETCTBYIOLLUE
TPETbU JMLA) MCIHONB3YeT MX, a TalkKe MPUBOAUTCS
uHbopmaLs o ToM, Kak moceTutens CalTa MOXeET
KOHTpPOJIMpOBaTh (ainbl «cookiey, NMpUMeEHsieMble Ha
Caiite Oress, ¥ y3HaBaTbh 0 HUX OoJsiee MoApOOHO.

9.5.1. OcHoOBHbIE

OcHoBHbIE (aitnbl «cookie» MMEIOT
MPUHLUMNHAIBHOE 3HAYEHWE s KOPPEKTHOH paboTbl
Caiita. Onu no3sosoT OTENO 3aNOMHUHATL BLIOPAHHbIE
Ha OAHOIM CTpaHuLEe 3HAYEHMs A1 MX NMPUMEHEHUs Ha
Apyrux crtpaHuuax. Hanpumep, 310 MoOryt ObITh
MapLIpyThbl, AaTbl W KOJMYECTBO MYyTEWECTBEHHHKOB.
OTenb MOXET COXPaHWTb TAKWE JAHHbIE U MEpenaTh WX
napTHepam, OCYLUECTBIISAIOLLMM OpoHUpoBaHHe,

9.3. Blocking and deleting “cookie” files

9.3.1. The browser can optionally block or delete
“cookies”. For more information, the user should refer to
the “Help” menu of their browser. Blocking all “cookies”
will adversely affect the functionality of many websites,
including the Hotel’s Website. For instance, the Hotel will
not be able to identify the computer of the Website visitor,
which is why the Website visitor will have to re-enter the
system every time they visit the Hotel’s Website. The
visitor will also not be able to receive advertising and
other offers that meet the interests and needs of the visitor.
In this regard, the Hotel recommends to allow the use of
“cookies” when working with the Website.

9.4. Hotel’s use of “cookie” files

9.4.1. The “cookies” used by the Website may be set
by the Hotel, by third parties having an agreement with
the Hotel, or by independent third parties such as
advertisers.

9.4.2. The Hotel uses functional “cookies” to ensure
security, facilitate navigation, provide data more
efficiently, and collect statistical data.

9.4.3. The Website uses both session and persistent
“cookies”. Session “cookies” remember information
during navigation from page to page to filter and perform
searches. They are then deleted when the session ends.
Persistent cookies allow the Website to “recognize” the
visitor at the next visit. They remain on the computer until
they are deleted or until the specified expiration date.
Persistent cookies stored on the Website visitor’s
computer as a result of the use of the Website by the
visitor will be stored for no more than 2 (two) years from
the date of the last visit to the Website.

9.5. Types of “cookie” files

The following describes the different types of
“cookies” the Hotel uses, the reasons why the Hotel (or
relevant third parties) uses them, and provides information
on how a Website visitor may control the “cookies” used
by the Hotel Website, as well as and learn more about
them.

9.5.1. Essential “cookies”

The essential “cookies™ are the most important for
the correct operation of the Website. They allow the Hotel
to remember the information selected on one page for use
on other pages. It may be, for instance, the routes, dates
and number of travelers. The Hotel may store such data
and pass it on to its booking partners so that Website
visitors do not have to enter it again.
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Gnaronapa uemy nocetutessm Caiita He npuaercs
BBOJAMTb X MOBTOPHO.

9.5.2. Tlpoun3BoauTenbHOCTh W 3D DEKTUBHOCTE
IJ1s TIOJIL30BATESSs

Otenb  ucnonssyer  aiinbl  «cookien s
obecrieueHus  KoppekTHOH  pabGorthl  Caiita M
NMPeNOCTABNEHUSI  HYXKHbIX  pe3y/bTaToB MOWCKA B

COOTBETCTBHH C BbIOpaHHbIMK napameTpamu. Orenb
TaK)Ke HCHoNb3yeT (aiibl «cookiey ais noBblLEHUS
ynobcTBa wMcmonb3oBaHus caiita. Jlns storo Otenb
OTpeneNseT, ABJAETCA K noceueHne Caiita nepBbIM 15
noceruresis, u Calt 3amoMMHAaeT MpeaNOYTEHUs
nonb3oBartens (TakWe Kak s3bIK M THI BalloOThl) |
MpeabILy UE MOUCKOBBIE 3aITPOChI,

9.5.3. AHanuTHKa U pekiama

Orenb Takke nenonb3yeT daiisbl «cookien, 4To6bI
OTC/IOKHBATL W JIydlle MOHWMAaTh, KaK HWCMOJb3YETCs
Ca#t 1 cnymObl M KaKk OCYLIECTBISETCS AOCTYN K HUM,
YTO B CBOIO OUepe/ib no3posier OTeNo ONnTHMU3HPOBATh
paboty noceruteneit Caitta. OTesib MOXKET MCMONB30BATS
MX TpW  BbIOOPE MApPKETHHIOBBIX COOBWIEHNH AN
OTMPaBKH W MPH OTCJIEKUBAHWUK OTKIMKA HA MHTEPHET-
peknamy u MapKeTUHroBble coobuienus Orensl.

10. PACCMOTPEHMUE CIIOPOB U
KOHTAKTHAS UHOOPMALIUS
10.1. Jlio6rie obpawenus, 3anpocs! k Onepatopy,
CBA3AHHBIC C MEPCOHANbHBIMU JAHHBIMH, MOTYT ObITh
HampaBJieHbl CyObEKTOM MEPCOHATBHBIX JAHHBIX:

10.1.1. no JNEKTPOHHOM noure;
info@kravtnevsky.ru, nuéo

10.1.2.  noutot mno ampecy: OO0 «OTtennb
Hesckuiiy, 190068, ropon  Cankr-TletepGypr,

Habepexcnas Kaunana I'puboenosa, nom 133A, nutep A,
nomelueHue 046, komuara A.

10.2. Jlo obpatieHus B Cya ¢ HCKOM NO Criopam,
BO3ZHWKAIOWIUM W3 OTHOWEHUH MeXay CyObekToMm
NepcoHabHbIX AaHHBIX U OrnepaTopom, 06s3aTenbHbIM
ABJISIETCA  MPENbABJIEHUE MpPeTeH3WW  (MHCLMEHHOTO
NPeanoKeH1s 0 10OPOBOJILHOM YPEryJIMPOBAHIH CNIOPA).

10.3. Cpok paccMOTpeHHs NpeTeH3UH COCTaBAfET
30 (TpuauaTh) KaNeHAAPHBLIX AHEH.

10.4. Tlpn wHemocTwxeHMM cornaiieHus cnop
Oyner nepenan Ha paccMOTpeHHE B CynebHbIil opraH B
COOTBETCTBUM C JAEHCTBYIOLMM 3aKOHOAATELCTBOM
Poccutickoii denepatin,

10.5. K HaCTOSILLEH [MonuTuke
KOH(UIEHIHATLHOCTH U OTHOLICHUSIM MEXKIY CYGhEKTOM
NEpCOHAIbHLIX AaHHBIX M OmnepaTopoM MpUMEHsETCs
AeHCTBYlO1LEE 3aKOHOJATEJILCTBO Poccniickoii
Denepauni,

11, BAKJIIOYUTEJIbHBIE MMOJIOXEHUS

1.1, Hacroswas Tlonutika yTBepikaaercs
MPUKa30M reHepalibHOro auMpekropa OTens W sBiseTCs
00s13aTeNbHBIM JUISl MUCMOMHEHMA BCEMM pabOTHHKAMM,
HMEIOLIMMH J0CTYN K MEPCOHAbHBIM AaHHbIM ["OCTEH.

1.2, Oneparop ocrasyser 3a coboii npaso npu
HeobxoaumMocTH  o6HOBAATL naHHylo [lonutuky 6e3

9.5.2. User productivity and efficiency

The Hotel uses “cookies” to ensure the correct
operation of the Website and to provide the desired search
results in accordance with the selected parameters. The
Hotel also uses “cookies” to improve the usability of the
Website. For such reason, the Hotel determines, whether
the visit to the Website is the first for a visitor, and the
Website remembers the user’s preferences (such as
language and currency type) and previous searches.

9.5.3. Analytics and advertising

The Hotel also uses “cookies™ to track and better
understand how the Website and services are used and
accessed, which allows the Hotel to optimize the
experience of visitors on the Website. The Hotel may use
them when choosing marketing messages to send and
when tracking responses to online advertisements and
Hotel marketing messages.

10. DISPUTE RESOLUTION AND CONTACT
INFORMATION
10.1. Any appeals, inquiries to the Operator related
to personal data can be sent by the subject of personal
data:
10.1.1. by e-mail: info@kravtnevsky.ru, or

10.1.2. by mail to the address: “Otel Nevski” LLC,
190068, Saint-Petersburg, 133A Griboyedov Canal
Embankment, letter A, office 046, room A.

10.2. Prior to submitting a lawsuit to the court
regarding the disputes arising from the relationship
between the subject of personal data and the Operator, it
is mandatory to submit a claim (a written proposal for a
voluntary settlement of the dispute).

10.3. The term for consideration of the claim is 30
(thirty) calendar days.

10.4. If an agreement is not reached, the dispute
shall be referred to a judicial authority in accordance with
the current legislation of the Russian Federation.

10.5. The current legislation of the Russian
Federation applies to this Privacy Policy and the
relationship between the subject of personal data and the
Operator.

11. FINAL PROVISIONS

I'l.1. This Policy shall be subject to approval by the
order of the General Director of the Hotel and is
mandatory for all employees who have access to the
personal data of the Guests.

I'1.2. The operator reserves the right, if necessary, to
update this Policy without prior notice, including in the
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MPEeABAPUTENBHOIO YBEJOMJIEHHS, B TOM YHCJIE, B Cllyuae
M3MEHEHUs 3aKOHOAATEbCTBA O MEPCOHATbHBIX JAHHbIX.
AkryanbHas Bepcus [Nonutnkn nybaukyercs Ha Caiire.

11.3. Unble npaBa W obsazaHHocTH OTens, kak
orepatopa MEPCOHaNbHbIX  AaHHbIX, B CBA3W C
00paboTKOH NEepCOHaNIbHbIX AAHHBLIX  OMpPEAEsAIOTCs
3akoHonatesnbcTBOM Poccuiickoit denepaunn B obnactu
NEPCOHAbHBIX AHHBIX,

11.4. Otenb HEceT OTBETCTBEHHOCTb 32
NEepCOHaANIbHYIO0 MH(POPMALIUIO, KOTOPasi HAXOAUTCS B €ro
pacnopsHKeHNH u 3aKperuiseT MEPCOHABHYIO
OTBETCTBEHHOCTb ~ pabOTHUKOB  3a  cOOMIOJCHHEM
YCTaHOBJIEHHOTO peXHMa KOH(QUIEHUHATbHOCTH.

11.5. Kaxnelii paboTHUK, MOJTyyaloWnid Ans
paboThbl IOKYMEHT, COAEpKALLUN NMEePCOHAbHbIE JaHHbIE

['ocTA, HeceT eNMHONIMUHYIO OTBETCTBEHHOCTb 3a
COXPAHHOCTb  HOCHTENASl W KOH(MAECHUMANIbHOCTD
WH(popMaLru,

11.6. PaGoTHuku OTens BUHOBHbIE B HApPYLICHWH
HOPM,  peryiupyowux  obpaboTky W 3alluTy
MEPCOHANbHBIX  AAHHBbIX,  HECYT  MaTepuasbHylo,
AWCLMIUTMHAPHYIO, aJMWHHUCTPATHBHYIO, TpaX<AaHCKO-

NpaBOBYIO AW YTOJOBHYIO OTBETCTBEHHOCThL B MOPSIAKE,
YCTAHOBJIEHHOM (DeiepabHbIMK 3aKOHAMH.

11.7. Hacroawas [lonutuka cocraBneHa Ha
pYCCKOM W aHrauiickom s3blke. TekcT HacTrosuleH
[Tonutrkm Ha pycckom A3bIKE UMeeT

PEUMYLIECTBEHHYIO CHITY.

event of a change in legislation on personal data. The
current version of the Policy is published on the Website.

11.3. Other rights and obligations of the Hotel as an
Operator of personal data in connection with the
processing of personal data are determined by the
legislation of the Russian Federation in the field of
personal data.

11.4. The Hotel shall be responsible for the personal
information that is at its disposal and shall ensure the
personal responsibility of employees for compliance with
the established confidentiality regime.

11.5. Each employee who receives for work a
document containing the personal data of a Guest shall be
personally responsible for the safety of the document and
the confidentiality of information.

11.6. The employees of the Hotel who violate the
rules governing the processing and protection of personal
data shall be liable with material, disciplinary,
administrative, civil or criminal liability according to the
federal laws.

11.7. This Policy is made in Russian and English.
The text of this Policy in Russian shall prevail.
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