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M3noxeHHbI HIKE TEKCT ABAETCS O(PULMAIbHBIM MyONHUHBIM NPEUIONKEHUEM 3aKITIOUMThL A0r0BOp 00 oKasaHHK
yenyr B cootBeTcTBUK € M.2 ¢T.437 'K P®. [loroBop cunuTaeTcs 3aKkjiOUEHHbIM W NPHOOPETAeT CHITYy C MOMEHTA
cosepLueHus Bamu aeiictBuii, mpeaycmorperHsix B OdepTe U 03HauatoLmx Batue 6e30roBopouHoe npucoeiMHeH e
KO BceM ycioBusiM OgepThl 6€3 KaknxX-11b0 U3bATHI UM OrpaHuUueHUH,

I[TYBJIIMYHAS OPEPTA

Ha OKa3aHUE€ TOCTUHUYHLBIX YCIIYT

1. OO6uume nojoxeHus!

1.1 ObuecTBO ¢ OrpaHWYEHHOM OTBETCTBEHHOCTHIO «KpaBT», MMeHyemoe B panbHeiinem «Mcronuurensy, (B
AanpHeiem — «OTesb»), 3aKirouaeT HacTOAWMK AoroBop (B nanbHeifiem — «JloroBop») ¢ fitoGbIM JIHLOM,
MMEHYeMbIM B JajibHeliem «3akazuui». J(oroBop sBJSETCS JOrOBOPOM MPENOCTABJIEHHS YCIYT, 3aKai04aeMbiM
nyTem nyonnuHoit odeptsl (B panbHelem — «Odepra»), U peraaMeHTUPYeT MOPALOK MPEAOCTABACHHS YCAYr H
o6s3aTenbCTBa, BO3HUKatolmMe Mexy MenonHurenem u 3akaszurnkoM. Teker [loroBopa pa3metieH B cetu MutepHer
no anpecy www.kravt-hotel.ru v B «Yronke norpedurensa» B xosnne Orenst no aapecy r. Caukr-IlerepGypr, yi.
Capnosas, 25.

1.2. Cornacno CuaeresibetBy Ne78/16/264-2019 o1 21.03.2019 r., Otento npucBoera kateropus « Tpu 3Be3/1bI»,
2. Tlpeamert gorosopa

2.1 Tlpeamerom Jorosopa sBasieTcss OpOHWUPOBAHWE WM MpoAaXa 3aKa3yuKy FOCTMHUYHbLIX YCJIYP Ha YCIOBHSX
Odeptsl, yreepauaeHHbIX MenonuuTenem [pasun npoxusanus B Otene « KRAVT» / «KPABT» (B nansbheiiem —
«[TpaBuia NpoXx1MBaHKUA») U B COOTBETCTBMHU C Tapudamu, onyGnukoBaHHbIMK Ha calite www.kravt-hotel.ru B pasaene
BponuposaHue.

3. [Ilpasa n 00s13aHHOCTH CTOPOH

3.1 3axa3uuk BOpase:

3.1.1 OTnpasasTe 3ampoc Ha OPOHUPOBaHHE MOCPEACTBOM TesnedoHHoro Buaa ceazu (+7 (812) 310-02-01), anbo
MOCPEACTBOM HarpaBjieHs 3asBKK no anekTpoHHoi noute (info@krayvt-hotel.ru), nubo uepes 3anonHerue Gopmbl
OpoHupoBaHus Ha caiite OTensl, a TakKe NpoUMMHK cnocobaMu, ykasanHbIMK Ha caiite www.kravt-hotel.ru. [Tpu aTom
3aka3zunK MPU3HACT, YTO B Clydae MCMONbL30BAHMS cepBuca McrnosHuTens, OH B MOJHON Mepe u 6e30roBOpOUHO
npuHumaet ycnous OdepTbl B HE3aBUCUMOCTH OT TOTO, KaKKM crioco60oM Obll COBEPLLEH 3aKas,

3.1.2 OrkazaTbCs OT 3aKa3za WIM W3MEHWTb 3aka3 TOJbKO rocie corjlacoBaHus ¢ McrnosHuTeneM B MHCbMEHHOW
(opme.

3.1.3 CamocTosTe/bHO MPOBEPUTL JaHHLIC 3akasa B TIOATBCPXKACHHWH 6pOHHpOBaHHﬂ WK 3asaBKE T€pca
6p0HHpOBaHMeM FOCTUHHUYHBIX  YCJIYT. 3aka3zuuK HeceTr MOJIHYHO OTBETCTBEHHOCTb 3a JOCTOBCPHOCTH W
NMpaBOMEPHOCTb yl'IOTpe6J'lCHI/lﬂ AaHHbIX, UCMOJIL30BAHHBIX UM TPH O(l’)OpMﬂeHIAVI 3aKasa.

3.1.4 TlpousBecTd MOJHYIO WM YacTHUHYIO OIUJIaTy TOCTUHHUYHBIX YCJHYr B COOTBETCTBHM C IpaBHIaMH
OpOHUPOBaHHUSL.

3.2 McnonnuTens Brpase:

3.2.1 Tpe6oBarb OT 3akazurka IPUAEPIKUBATHCS COOMIOAEHNS BCEX TIPOLICAYp 3akaza i OPOHUPOBAHHS TOCTHHHUHBIX
YCJIyT CTPOro No npaBuiiaM, H3JIoKeHHbIM Ha caiite www.kravt-hotel.ru u B Odepre.

3.2.2 TpeboBaTb OoT 3akazuuka MOJHOro corjacus ¢ ycnosuamu Ogeptosl. be3 cormacus ¢ ycnoBusamu OdepThb
0TKa3aTh 3aKa34MKy B OKA3aHWUHW YCIYT.

3.2.3 YaepxuBaTh ¢ 3akazunka Wiu TpeboBaTh OMIaThl HEYCTOHKW W/MITM KOMIMEHCALIMK 3a NMPUUYUHEHHbIIA yliuepb B
cootsercTBuM ¢ IlpaBunamn mpoxuBanus. Ilpu 3Tom 3akasuuk npusHaeT ACHCTBUA MCMOMHWTENS MOJHOCTHIO
MPaBOMEPHBLIMHU W HE UMEET MPETEH3UH,

3.2.4 Tlpenoctapnsarh 3akazunky nHpopmaunto o6 Ortene, npaBuiax v yCIoBUsIX NPONKHUBAHUA, U criocobax ornathl.



3.2.5 TpeGoBaTh OT 3aka3uuKa rapaHTHIO OMUIATbI MOCTHHMYHBIX YCAYr B (OpMe OBECMEUMTENBHOrO raTexa
(Reno3uTa AEHEXHbIX CPEICTB) 32 MEPBbIE CYTKH NpoXKHBaHUs B OTesle WK MOJHOH CTOMMOCTH NPOW3BEAEHHOTO
3aKasa, B 3aBUCUMOCTH OT ycNnoBHi OpoHHpoBaHust HoMmepa B OTele.

3.2.6 Tlpu rapaHTMpoBaHHOM OPOHMPOBAHMM B CJlyuae HECBOEBPEMEHHOro OTKa3a 3aka3uuka OT GPOHMPOBAHMS,
ONo3JaHKs MW He3ae3la 3akasdnka yaepxarh ¢ 3aka3vuKa 3a CHET BHECEHHOro [ENo3MTa HEYCTOiKY 3a npocToil
HOMEpa B COOTBETCTBHU € YCTAHOBJIEHHbIMHU [1paBunamu npoxxuBaHus,

3.2.7 lpw ono3nannu 3akas4uka Npu rapaHTUPOBAHHOM GPOHMPOBAHKK GOsIEE YeM Ha CYTKH (10 paceTHOro yaca —
12:00 nHs, caeayrowero 3a  JHEM 3aMIaHMPOBAHHOTO 3a€3[a) AHHYJIMPOBaTb OGPOHMPOBAHME, a MpH
HerapaHTHpPOBaHHOM OpPOHMPOBAHMW AHHYJMPOBATh €r0 B Cllyuyae Hesae3ja 3akasuuka g0 18.00 mo mecTHomy
BPEMEHH AHS MpearosaraeMoro 3ae3a.

3.2.8 Tlpu GpoHupoBaHWW 3aka3uvK BHIOMPAET KATErOpHIO HOMEpa, a MpaBo BbIGOpA KOHKPETHOrO HOMepa,
NpUHaAJIeKAIEero JaHHON kareropuu, ocraetcs 3a OteneM. [Tpu BozmoxcHocTH OTeENEM YUUTHIBAIOTCS MOXKETaHHs
3aKaszunka OTHOCHTENILHO MPOKUBAHMS B KOHKPETHOM HOMEPE,

3.2.9 B UCKJTIOUUTEJIbHBIX ciiydasnX, Npru OTCYTCTBHH BO3MOXXHOCTH MPEAOCTaBUTL HOMEP B Orene, ﬂO}lTBep)K[leHHblﬁ
paHee 3a|<a3l1141<y, 3aMEHHUTBb €ro Ha HOMEP TOH e nnubo GoJiee BbICOKOMH KaTeropnu 6e3 B3UMaHUs A0MONHHTENLHON
njiaThbl.

3.3 3aka3unk obs3aH:
3.3.1 Cornacutbes ¢ yenoBusamu Odeprol.

3.3.2 He npuctynath k ohopMIIEHHIO 3aKa3a, NPEABAPUTENLHO He 03HAKOMUBLUWCH C [TpaBriamu npoxupanus. Eciu
3aKasduk MpUCTYrNmi K O(pOpMIIEHHIO 3aka3a, TO MCrofHWTeNnb BhpaBe CuWTaTh, 4TO 3aka3uK MONHOCTHIO
O3HAKOMJIEH M corylaceH ¢ ycjoBusiMu Odeptsl 1 [TpaBun nposxusanus,

3.3.3 Vka3blBaTh 1OCTOBEPHYIO H aKTYallbHYlI0 KOHTAKTHYIO MH(POPMALMIO MPH PErHCTPALK 1 OQOPMIICHHN 3aKa3a
(®.1.0., KOIMYECTBO roCTeH, 1aThl U BpeMs 3ae3Ja M BbIE3Ja, KATETOPHIO HOMEPA, KOHTAKTHBIE JaHHBIE: HOMEP
Tene(oHa, 3IEKTPOHHAS 1104Ta).

3.3.4 Yka3aTb M NPOBEPHUTb MpPHU 3aKa3e KOPPEKTHOCTL BCEX HEOOXOMMMBIX AAHHBIX IS opopmienus 3akaza. B
ciydae, koraa 3aka3duK OTKasajcs MpelocTaBUTh HEOOXOAMMBIE AaHHbIE, TO McnosHuTenb BNpase OTKa3aTh B
odopMiieH1H 3aKa3a.

3.3.5 Jlo moMeHTa 3aceneHusi, Mpu rapaHTHpoBaHHOM GpoHupoBaHuW, B OTenb NpenocTaBuTh Mcnonnutesnio
rapaHTHIO OMJIaTbl CTOMMOCTHM MPOXUBAHMS MYTEM MPELOCTABIEHUsT 0OECMEUNTEeIbHOMO TMJaTexa — AENo3uTa
HaJIMUHBIX JIEHeXHHBIX CPEACTB, OE3HAIMYHOTO MilaTexka Ha cueT MCnOSHUTENS WK NPefoCTaBAeHns 3aKa3unkom
NaHHbIX OAHKOBCKOM KapThl MyTEM 3aroJIHEHNs aBTOPH3ALMOHHOMN (GopMbl uia GIOKHPOBKK C cornacks 3akazunka
CYMMbI AENO3UTa /UKW BO3MOXKHOCTH MOCJELYIOWEro CliMcanust ¢ GaHKOBCKO# KkapThl 3akasuuka orniaThl W/uiu
HEYCTOWKKM B Cilyyae He3ae3ja 3akasuuka b0 MHOro MOATBEPNAEHHOrO HapylueHus 3akasunkom [Ipasun
NpoxxuBaHus. [Ipu rapaHTUpOBaHHOM GPOHWUPOBAHKMH AEMO3MT MOXKET ObITh BHeceH B pasmepe 100% cToumMocTH 3a
BeCh nepuoa npoxcuBanua B Otesie uian B pasmepe 100% ctormocTH 3a nepBbie CYTKW npoxcupanus B OTene ¢
MOCJIeAYIOUINM BHECEHHEM JIENO3NTA B PA3MEPE CTOMMOCTH HEOTUIAYEHHOIO CPOKa NMPOKHUBAHHS NPH 3aE3JIE.

3.3.6 B ciyuae oTkasa OT 3aka3a (aHHYJISILMK) HE3AMEANUTENILHO COOOLIMTL 06 3ToM McnosiHuTenio no tenedony +7
(812) 310-02-01 mnu anexrponHoit mourte info@kravt-hotel.ru. AHHYNISIMS CuMTAETCS NPUHATON TONLKO NOCHE ee
MOATBEPXKACHUS VcTIomHHUTEeM.

3.4 Ucnosnnurens 00s3aH:
3.4.1 TlpenoctaButh 3aKka3zunKy HEOOXOAMMYIO HHMOPMALMIO W MHCTPYKLWH /71 0pOPMIIEHKS 3aKa3a.
3.4.2 TpenocraButh 3akasunky uHdopmauuto 06 Orese 1 cnocobax onmiathl yciyr,

3.4.3 He nosanee 24 4acoB ¢ MOMEHTa MOJIy4YeHHs 3aKa3a MOATBEPAUTL BOSMOXKHOCTb MPEAOCTABNEHHS 3aKazumnKy
FOCTHHWYHBIX YCIIYT C YKa3aHHUEM UX CTOHMMOCTH.

3.4.4 B cnyyae HEeBO3MOXKHOCTH OPOHMPOBAHMS Ha 3asBJSHHbIX 3aKa3uHUKOM YCIOBHSX, MH(POPMUPOBATH 00 ITOM
3akazuuka v NPeasoKuTh OPOHUPOBAHNE HA AlbTEPHATHBHBIX YCJIOBHSX.

3.4.5 TlpenoctaBuTh 3aka3iuky TFOCTHHHUHBIE YCIYrW B COOTBETCTBHM ¢ ycioBusiMu Odeptsl, [NpaBuiamu
NpOXHUBAHUS ¥ JACHCTBYIOLUMM 3aKOHOAATEJLCTBOM TMOC/IE HaNekKaUEero opopMaeHUs 3akaza W YCMewHOro
OpPOHHMPOBAHUS FOCTUHUUHBIX YCIYT,



3.4.6 IlpenoctaBuTh 3aKa3unKy MOATBEPXKAAIOLINE JOKYMEHTbI, 1oce (PakTHUECKON OMIaThl FOCTUHUUHBIX YCIIYT.

4. I'lpaBuﬂa 0TKa3a 0T 3aKa3a, H3MCHCHHSI 3aKa3a W BO3BPAT AEHEKHBLIX CPEACTB 38](83‘””(')’

4.1 IIna u3MeHeHUs HH(OPMALIMK B MOATBEPKAEHHOH 3asBKke Ha OpOHMpOBaHKe 3aKa3unKy HEOOXOAUMO 0OPaTHTLCS
k Mcrnonnurento nocpeacTsoM TenedoHHoH cBa3u +7 (812) 310-02-01 wnu snexrpornoit noute info@kravt-hotel.ru
C npock00il 0 BHECEHNM U3MEHEHUH C YKa3aHHEM YHUKaJILHOIO HoMepa OPOHHUPOBAHUSI.

4.2. UsmeHeHus B HO,I[TBep)I(Z[eHHOﬁ 3ad4BKC Ha 6pOHI/IpOBaHI/IC CYHATAIOTCS MOATBEPKACHHBIMHU MOCJE OTMNPaBJICHUS
YBEAOMIJICHUA 38Ka3qHI(OM, OCYHICCTBUBLINM 6pOHHpOBaHHC, ¢ 00a3aTeIbHbIM MOATBEPIKACHNEM WUcnonuurenem
NOJIYYCHHUA JAHHOIO YBECIOMJICHUS. le/l 3ToM McnosiHuTE b MOXKET OTKA3aTh B ﬂp00b66 0 BHECEHWU U3MEHEHHWH, eNU
OHH HEBO3MOXHBI.

4.3. 3axa3ulk UMEET NpaBo B JIIOOOH MOMEHT OTKa3aThCA OT 3aKa3a, B COOTBETCTBHHM C TPEOOBAHWSIMH CPOKa
aHHyJsLMK 3aKkasa. s atoro Heobxoaumo obpatuthes k Mcenonuurtemo ¢ uHdopmailyed 06 aHHymsUMHU
nocpeAcTsom TejiepoHHON cBasu +7 (812) 310-02-01 unu anextponnoi noute info@kravi-hotel.ru ¢ ykaszanuem
MPUYMHB] OTMEHbLI OPOHMPOBAHMA, HA3BATb YHWKANbHbIE HOMEpP OPOHWPOBAHMS, KATErOPUIO HOMEpa, AaThl
MPOXKUBAHUS " (hamunuio 3aka3uuka.

4.4. [Ipy aHHynsuuu AeHeXHble cpeacTBa OynyT BO3BpallgHbl 3aKa3uuKy B COOTBETCTBHM C MpaBHJaMH
AHHYJIALKH, YKa3aHHbIMU NPH OPOHUPOBAHUH.

5.  OTBeTcTBEHHOCTh CTOPOH. Pazpeunienue cnopos

5.1 3akasuuk NpeacTaBISET UHTEPECH! BCEX JIMIL, YKA3aHHBIX B 3aKa3¢ U MEPCOHAILHO HECET OTBETCTBEHHOCTh NEpes]
Hcnonnurenem 3a NpaBMIIBHOCTh COOOIIGHHBIX B 3asABKE JAaHHBIX O HHX, 3@ BBINOJNHEHHE BCEMM JHLAMH BCEX
00:13aTeNbCTB, BKIOUas 0013aTeNbCTBA MO OIUIATe 3aka3a W OfulaTe KOMIIEHCALMK B Clydae OTkasa OT OKa3aHWs
FOCTHHUUHBIX YCiIyT (BKitovast Hezaesn B OTenb).

5.2 3aKa34mK HECET OTBETCTBEHHOCTb M BO3MELLAET peabHbI yiiepO B cilyyae HapyLieHHs 06A3aTeNbCTB
no J{oroBopy, a Takyke YTpaTbl WJIM MOBPEMIACHHUS MO ero BUHE uMyilecTBa OTeNs B COOTBETCTBUU C
3akoHonarenscTBoM Poccuiickoit deaepaumu.

5.3 McnonHuTesnb HE HECET OTBETCTBEHHOCTH B CJly4ae HEMCIMOIHEHHUS WIIH HEHAICKALLETO HCMOJHEHHA YCIIYT €O
CBOEW CTOPOHLI WJIM CO CTOPOHbI TPETbUX JIML, BO3HWKLUErO M3-3a HEJAOCTOBEPHOCTH, HEAOCTATOYHOCTH WM
HECBOEBPEMEHHOCTH MOATBEPKAAIOIMX CBEACHWH W JIOKYMEHTOB, TPENOCTABJEHHBIX 3aKa3uuKkoM, a TakkKe
BO3ZHWKLIMX BCIEACTBHE APYTUX HapylieHuH ycnoBui OdepTbl co cTopoHbl 3akazumka,

5.4 McnonnuTenb He HECET OTBETCTBEHHOCTH 3a aHHYJIALMIO OPOHUPOBAHMS B COOTBETCTBHH C YcioBUsMH OdepThl
v [1paBuaMu NpoXKMBAHUS MPU He3aesle UK onozaannu 3akazunka B OTeNb W 3a 100ble NOCNEACTBHUS, CBI3AHHbIE
C BO3MOXKHBIM MOCJEAYIOUNM He 3aceeHreM 3aka3urka B OTenb o JaHHO| MpHunHe,

5.5 VicrnosiHuTeNb HECEeT OTBETCTBEHHOCTD 38 COOTBETCTBHE MPeAOCTaBJIIEMbIX TOCTUHUYHBIX YCITYT ):leﬁCTByIOLHeMy
3aKOHOAATEJIbCTBY W OTPACJICBBIM CTaHOApTaM. HcnonHuTtens HE HECET OTBETCTBEHHOCTH 3@ HECOOTBETCTBHME
NpeaoCTaBJICHHOTO OGCJIy)KI/IBaHPIﬂ OXUAAHUSIMHK 3aKa3uuKa U ero Cy6’beKTI/IBHOI7[ OLICHKE.

5.6 Cropoubl OyayT mnpunaraTh BCE YCHJIMA C LEJbIO NOCTIKEHHs COMJIACHS MO CHOPHBLIM BOMPOCAM TMyTEM
neperoBopoB. I1pK HEBO3MOXKHOCTH [OCTHIKEHHS COMIACHsl Ha NMEPeroBopax, BO3HMKLINE BCE BO3MOXKHbLIE CIOPHI,
BbITEKAIOLIME M3 nosokenuit Odeprsl, OynyT paspewarbes B cynax Poccuiickoit Denepauny B COOTBETCTBUH C
NeNCTBYIOWINMM 3aKOHO04aTebeTBOM Poccuiickoit Mepepalinu,

5.7 Ilo Bcem ocTaibHbIM BOMpPOCaM, He MpesycMoTpeHHbiM B Odepre, CTOPOHbI PYKOBOACTBYIOTCS AEHCTBYIOLLNM
3aKoHoaaTesbcTBOM Poccuiickoit denepauuu.

6. HM3meHeHue u pacTopikeHue A0roBopa

6.1 Jlorosop BcTynaeT B CHily ¢ MOMEHTA Hauasla npolecca opopmiieHus 3akasa 3akazumkoM 1 1eiCTBYET 10 MOMEHTA
ucrnonneHnst CTopoHamu CBOUM 00513aTesbCTB.



6.2 3akasuuk BripaBe B J1I000H MOMEHT OTKa3aThCsl OT ycayr MCMosHUTENs Npy yeloBUK omiaThl MCnonHuTeN o
(hakTuuecku noHeceHHbIX MM pacxonoB. OTka3 3akasuuka BiedeT 3a COGOH NpekpalleHue fepes HUM Beex
obs3aHHOCTeH McnoNHNTENS ¢ MOMEHTa Takoro 0Tkasa.

6.3 McnosniHuTestb BNpaBe B OTHOCTOPOHHEM MOPS/IKE PacTOPTHYTh JIOrOBOP MpH HapyLIeHHH 3aKa3unKkOM YCIOBHi
Hacrosiieit OdepTnbl v [1paBus npoxuBaHus.

6.4 3aka3uuK MMEET NPaBo PacTOPrHyTh JJoroBOp B COOTBETCTBHH C NPABMIIAMM AHHYJIALIMK 3aKa3a.

6.5 McnomHuTeNb BTIpaB€ U3MEHATD YCJIOBUA Z[ormaopa, B TOM HHCJIC €TI0 HpHJ’IO)KCHPIﬁ. BBoauTh HOBbIE TMPUTOXKEHKS
K [[OFOBOpy 6e3 NPeaABAPUTEJIBHOTO COIJIAaCOBAHUS C 3axa3unukoM. 3aKa3uuK 3HACT U COMIALIAETCS C BO3ZMOMCHOCTBIO
noaoOHbIX U3MEeHEeHU. B cliyuae, eCnn 3akazuuk NMPOAOJDKACT MOJB30BATLCA YClyraMmu Wcnonuurens nocine TOro,
KaK OH ObL1 YBEIAOMJICH O ﬂpOVIi’:OLLlCD,LUMX M3MEHEHUSAX, 9TO 03HAYAET corjacue 3aKazuuka ¢ JaHHbIMY U3MEHEHUAMH.

7. KouduaeHUHANBLHOCTH AAHHBIX

7.1 3aka3zuuky rapaHTHpyeTcs KOH(DMAEHLMANLHOCTh AAHHBIX, MPELOCTABIEHHBIX UM C LENbIO GPOHMPOBAHMS
FOCTHHHYHBIX YCIYT,

8. PexkBusutsl Ucnoanurens

000 «Kpasm»

tOpunnuecknii agpec: 191023, Canxr-Ilerep6ypr, yi. Canosast, 1.28-30, xopnyc 8, nomemenue 11-H, nomeretue
4.3

®akruueckut agpec: 191023, Cankr-TletepOypr, yn. Cagosas 1.25 (Bxox ¢ MyuHoro nepeyinika, 1.4)

[ToutoBnlit agpec: 191023, Cankr-Ilerepbypr, a/s 102

OTPH 1157847069731

OKITO 01059900

OKBD/] 55.10

MHH 7840024480 KIIIT 784001001

baHKOBCKHE PEKBHU3UTI!
p/c 4070281072626000406 1 ®PUJTUAJT "LIEHTPAJIbHBIN" BAHKA BTE (ITAO)
BUK 044525411

k/c 30101810145250000411
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