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ITPUKA3

[715.12.2025 . ] Ne Of- 21
r. CaHkT-MNeTepbypr

06 yrBepaeHMM MONUTUKM B OTHOLIEHUM 06PaBOTKM NEPCOHANbHBIX AaHHBIX B HOBOM PeAaKLM

B uenax ucnonHenus TpebosaHwmit PeaepanbHOro 3akoHa «O NepcoHanbHbIX AaHHbIX» Ne 152-$3

ot 27 wions 2006 r., PeaepansbHoro 3akoHa «06 MHGopmaLmm, MHGOPMALMOHHbIX TEXHONOMMAX W O 3aLLuTe
nHdopmaun» Ne 149-®3 ot 27.07.2006 r., M MHbIX HOPMATUBHO-NPABOBbIX AKTOB,

MPUKA3bBIBAIO:

1. Yreepaute Hosyio peaakumio MoanTnkn B oTHOWEHUM 06paboTkN NEPCOHaNbHBIX AaHHbIX 000
«Anbbopa Otenb» (nanee — «Monutuka») (MpunoxceHue Ne 1).

2. O3HakomuTb € MoNnTUKOM Beex coTpyaHukos 000 «Ansbopa OTenb».

Ony6nnkosatb MonnTuKy Ha oduLmansHom calite 000 «Anbbopa OTensby.

4. KOHTpO/ib 32 UCNONHEHWEM HACTOALLErO NPUKasa BO3Naraio Ha cebs.

-

[eHepanbHbI AMpEeKTOp /_ K.W. Haspysanues

/Y

ObecTso ¢ orpaHUUeHHOI oTBeTCTBRHHOCTLID «AJIbEOPA OTE b

000 «ANILBOPA OTE/Ib» | MHH 7840069265 | KNN 783901001 | OFPH 1177847273592 | OKNO 19196394

P/c 40702810800000008428 | Bauk: DUAWAN "LLEHTPANBHbIA" BAHKA BTE (MAO) | BMK 044525411 | K/c 30101810145250000411 H0p. Agpec:
190068, r. Cankr-Netepbypr, Hab. kaHana MpubBoegosa, gom 1336, crp. 1
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1.0BLUME NMONOMEHMA

1.1.NMonnTtnka o6paboTky NnepcoHanbHbiX AaHHLIX [fanee —
Monutuka) paspaboraHa B COOTBETCTBMM C  KOHCTHTYUMEH
Poccuitckoin depepaumnu, PegepansHbim 3akoHom ot 27,07.2006 r.
Nel52-®3 «O nepcoHanbHbix AaHHbX» (ganee -  $3-152),
denepantHbiM  3aKOHOM  «06  MHbOPMAUMK, WHOOPMALMOHHBIX
TEXHONOTHAX W O 3alimTe MHbopmaLumy» Ne 149-03 ot 27.07.2006 r.
W WHbIMW deaepanbHbIMM 3aKOHaMKM W HOPMATMBHO-NPaBOBLIMM
aKTamK, onpegenalowmmn npasuna oBpaboTkM NepCoHanbHbIX
AaHHbIX, obecneyeHuA BE30NacHOCTH M KOHPUAEHUMANBHOCTM TaKOM
o0bpaboTku.

1.2.HactoAwan [onuTuka onpegenseT nopagok cbopa,
06paboTkK MEePCOHanbHLIX AaHHbIX M Mepsl N0 oBecneyeHmio
BesonacHoCTM nepcoHanbHeiX AaHHbLIX 8 OBWECTBE € orpaHuyeHHoM
OTBETCTBEHHOCTLIO «Anbbopa Otenb» (OMPH: 1177847273592,
WHH: 7840069265, aanee — OTenb) C LUENbIO 3alUMTLI Npas 1 ceobop,
YE/I0BEKA U rpaxjaHHa npr 06paboTke ero NepcoHabHbIX AaHHbIX,
B TOM YWCAE 33LMTbI NPaB Ha HEMNPWKOCHOBEHHOCTb YaCTHOM MU3HU,
JMHHYIO M CEMERHYIO TaliHy, W HanpasneHa, B TOM YMCAE, Ha 3aluTy
OT HECAaHKUMOHMPOBAHHOMO AOCTYNa K NEPCOHaNbHLIM - AaHHEIM
loctei.

1.3.HactoAwana [loAMTMKa pacNPOCTPAHARTCA B  NOAHOM
obveme Ha scex locteid OTens, OCYWECTBMBLUMX AeMCTBMA nO
BpOHMpPOBaHKIO HOMEPHOrO POHAA C LENLIO NONYHEHWA FTOCTUHWY HbIX
YCAYr WAK  OCYLLECTBMBILMX HeobXogumble AEMCTBMA € UEenbio
NOAYYEHWA WHBIX ycayr, npegoctasnaemeix OTenem, Ha Bce
nepcoHanbHele  AaHHbie  Toctelt W Ha  wHbopmaumio,
obpabatbiBaemylo  OTenem,  asTOMaTM3MPOBAaHO  WMAWM  6es3
NPUMEHEHWA CPEACTB a8TOMAaTH3aLIMN.

1.4.01enc o0bBA3aH onyBaukoBaTb WMAW  WHbIM  0Bpasom
obecneynTs HeorpaHWYeHHsIt AOCTYN K HacToAwel [oauTuke
06paboTKK NePCOHaNbHbLIX AaHHbLIX B COOTBETCTBMM C Y. 2 cT. 18.1. d3-
152.

2.COEPA JEMCTBMA

2.1.HactoAwan TMonuTMKa pacnpoCTPaHABTCA Ha MepcoHanbHble
AaHHble [ocTel Otens, cobupaemoie OTenem:

2.1.1.Ha odpuumansHom Caitre Otena «https://albora.musehotel.ru/»;

2.1.2.n0CpeaCcTBOM NPUNOKEHWIH ANA KOMMLIOTEPOB M MOBUALHBIX
YCTPOMCTS;

2.1.3.Ha ynpasnaembix OTENEM CTPHWULAX B COLMANBHbIX CETAX;

2.1.4.nocpescTBom PacchiNaembix 3NEKTPOHHbIX COOBLLEHMI 1 B Xoae
06LeHUA ¢ MocTem oHNalH NMBo ANYHE;

2.1.5.npl NOMOLWY TPETLUX NWLL U U3 ADYIMX UCTOUHUKOB, TakWMX Kak
obwenocTynHble 6asbl AaHHbIX;

2.1.6.8 cny4ae nocelLeHUA MAK pasmelLeHun B kavectee MocTa B OTene
WK NpU NI0BOM APYrom BHECETEBOM B3aUMOABHCTBMM.

2.2.Npw vcnonblosanun ntoboro U3 cnocobos, YKasaHHOro B NyHKTe
21 wHacToawel MoAWTMKM, [OCTM COMNAWAKTCA C© YCADBUAMM
HacToAweM MonuTHKK.

3.NMOHATHA

3.1.B TlonutuiKe WCNONL3YIOTCA CNedyiOWME OCHOBHbIE
NOHATUA:

aBTOMaTM3MpOBaHHaA 06paboTKka MepcoHansHbIX JaHHLIX —
obpaboTka nepcoHanbHbIX  A3HHBIX € MNOMOLULBIO  CPeacTs
BbIYMCIMTENLHOM TEXHWUKM;

6nokuMpoBaHWe NepcoHanbHbIX  AaHHBIX — BPEMEHHOE
npekpaleHmwe obpaboTkM NepcoHanbHbIX AaHHBIX (38 UCKAIOYEHWeM

1. GENERAL PROVISIONS

1.1. This Policy regarding the processing of personal data
(hereinafter referred to as the “Policy”) is made in accordance with
the Constitution of the Russian Federation, the Federal Law No. 152-
FZ dated of July 27, 2006 “On Personal Data” (hereinafter referred
to as the “Federal Law 152-FZ"), the Federal Law “On Information,
Information Technologies and on the protection of information” No.
149-FZ dated of July 27, 2006, and other federal laws and regulations
that determine the requirements for processing of personal data,
ensuring the security and confidentiality of such processing.

1.2. This Policy determines the procedure for the collection,
processing of personal data and measures to ensure the security of
personal data in “Albora Hotel” Limited Liability Company (Principal
State Registration Number (OGRN): 1177847273592, Taxpayer’s
Identification Number {INN): 7840069265, hereinafter referred to as
the “Hotel") in order to protect the rights and freedoms of a person
and a citizen while processing of their personal data, including
protection of the rights to privacy, private and family secrecy, and is
approved, inter alia, to protect against unauthorized access to
personal data of the Guests.

1.3. This Policy applies to its full extent to all Guests of the Hotel who
have taken actions to book rooms in order to receive hotel services
or have taken the necessary actions in order to obtain other services
provided by the Hotel, to all personal data of the Guests and to
information processed by the Hotel, automatically or without use of
automatic tools.

1.4. The Hotel shall be obliged to publish or otherwise provide
unlimited access to this Policy regarding the processing of personal
data, in accordance with the clause 2 of Art. 18.1 of the Federal
Law 152-FZ

2. SCOPE OF APPLICATION
2.1. This Policy shall apply to the personal data of the Guests of the
Hotel, obtained by the Hotel:

211 on the offidal Website of the Hotel
“https://albora.musehotel.ru/”;

2.1.2 via applications for computers and mobile devices;

2.1.3. viaaccounts in social medias managed by the Hotel;

2.1.4. by sending e-mails and during the course of communication
with the Guest online or personally;

2.1.5.  with the help of third parties and from other sources such
as public databases;

2.1.6. inthe event of a visit or accommodation as a Guest at the
Hotel or any other offline interaction.

22 By using any of the methods specified in clause 2.1 of this
Policy, Guests agree to the terms of this Policy.

3. TERMS

3.1. In this Policy the following principal terms shall be used:

automatic processing of personal data —processing of
personal data using computer technologies;

blocking of personal data — a temporary suspension of the
processing of personal data {unless the processing is necessary to
clarify personal data);

guest = a visitor of the website
“https://albora.musehotel.ru/”, as well as a Guest of the Hotel who




Chyqaes, ecnu  obpabotka  Heobxoguma  AnA  YTOUHEHWA
NepcoHantHbIX AaHHBIX);

rocte — nocetutens caita «https://albora.musehotel.ru/», a
Takke locTe OTenn, OCYLECTBMBLINIA AHCTBMA NO BPOHMPOBAaHMIO
HOMEpHOro GOHAZ € LENbIO MONYYEHWA TOCTMHWYHBIX YCAYT WM
OCYLWECTBMBLUMI Heobxoaumble AeMCTBMA C LENLIO NOMYYEHUA MHbIX
yeayr, npenoctasnaemelx OTenem;

MHOOPMALMOHHAA CACTEMa MEepCOHaibHbIX  A3HHLIX —
COBOKYMHOCTb  COAepallmxcA B 6a3ax [AaHHbIX NepcoHanbHbIX
AaHHBIX, W obecneunsalowmx Wx 06paBoTKyY UHOOPMALMOHHbIX
TEXHONOMUH, U TEXHUYECKWX CPeAaCTSs;

UCNO/Nb30BaHWE  NEPCOHafIbHbIX  AaHHBIX —  AeWCTBUA
(onepaupmu) ¢ NEPCOHanbHbIMKM  AaHHbIMKM,  COBepllaembie
Onepatopom B UENAX NPUHATUA PELEHWI WUAM COBEPIIEHWMA MHbIX
AeACTBUI, NOPOMAAIOLLMX IOPUANYECKHME NOCNEACTBMA B OTHOLIEHUM
CYObeKTa NepcoHanbHbIX A3HHLIX WAKM APYTUX AWML, NGO WHBIM
0bpasom 3aTparuBsaiolMx Npasa M cBoBOALI CyBbeKTa NepcoHaNbHbIX
LAHHBIX UKW ARYTUX DAL

KOHGbUABHUMENEHOCTL MepcoHanbHbIX JA3HHbIX -
o6AsatenbHoe anA CoBNOAEHUA ONEPATOPOM A MHbIM NOTYYUBLLMM
AOCTYN K NepcoHanbHbimM AaHHbIM NMLOM TpeGoBaHKue He AonycKaTh
WX pacnpocTpaHeHue Des cornacua CcyBbeKkTa NepCoHanbHbIX AaHHbIX
MW HANWYKMA MHOMO 3aKOHHOTO OCHOBAHMA;

HeasTOMaTM3aMpoBaHHan 06paboTka NepcoHanbHbLIX AaHHLIX —
06paboTia NepcoHanbHbIX AaHHbBIX Ha ByMaHbIX HOCUTENAX;

obeanuMumnBaHue NEpPCOHaNbHBIX AaHHLIX — AeCTBWA, B
pe3yNbTaTe KOTOPbIX HEBOSMOMHO ONPeAennTL 683 UCNONbI0BAHMA
AONONHUTENBHOW WHPOPMALMK  NPUHAONEMHOCTE NEpPCOHaNbHbIX
AaHHbBIX KOHKPETHOMY CYBbEKTY NEPCOHANbHbIX AAHHbIX;

obpaborka nepcoHanbHbIX AaHHbIX — nBoe  AeiicTeMe
(onepauwa) unu cosokynHocTb AeitcTeuii (onepauwi), cosepiuaembix
C MCNONb30BaHWEM CPEACTB aBTOMATU3ALMKU MAKU Be3 UCNONb30BaHKA
TaKWX CPELCTB C NEePCOHaNbHBIMW AaHHLIMK, BKIOYas cBop, 3anuch,
CUCTEMATU3ALMIO, HAaKONNEHWE, XPaHeHWe, yTo4YHeHKe, (0BHOoBNEeHHKe,
M3mMeHeHue), u3BNEYEHME, MCNONb30BaHue, nepeaavy
{pacnpocTpanetve, npegocrasneHune, gocrtyn), obesnuumsarine,
BNOKMPOBaHUE, YABNEHUE, YHUITOMEHME NEPCOHANBHBIX AAHHBIX;

oneparop — opuauyeckoe nuyo, OBWeCTBO C OrpaHUYeHHoM
OTBETCTBEHHOCTbIO «AnbBopa Otens» (OFPH: 1177847273592,
WMHH: 7840069265), camMOCTOATENBHO WMAM COBMECTHO C APYrvmMM
NMuamn - opraHusyloume WMo (WA ocywecteasiowme  06paboTry
NEpPCoOHanbHLIX AaHHLIX, @ TaKKe onpegenawwme Lenn obpabBoTku
NEePCOHAsIbHBIX AZHHbIX, COCTAB NEPCOHANbHbIX AaHHbIX, NOANEMHALLMAX
obpaboTie, AeicTBuA (Onepaliuu), coBeplIaemble C NePCOHANbHbIMM
O3HHbIMM;

NepcoHantHble AaHHbie — nobaa uHdopmalma, OTHOCALLEACA
K MPAMO WM KOCBEHHO ONPeaeneHHoMY, WM Onpemenfnemomy
$r3mndeckomy nuLly (cyEbeKTy NepcoHanbHbIX AaHHbIX);

npefocTasneHue nepcoHanbHbiX  AaHHBIX —  AedcTBuA,
HanpaeneHHble Ha pacKpbiTWE NepCoHanbHblX  AaHHbIX
ONpeAenEHHOMY NMLY MW ONpeagneHHOMY Kpyry L

NONMTMKA — HACTOALEA MoAuTMKa 06paBoTKK NepcoHabHbIx
faHHbIx FocTelt OTens;

pacnpocTpaHeHWe NEepcoHaNbHbIX AaHHLIX —  AedicTeuMs,
HanpasfeHHbIe Ha PacKpbITHE AepcoHanbHelX  AaHHBIX
HeonpeaeNeHHOMY Kpyry AL (nepegaya nepcoHansHbix AaHHbIX) UAu
Ha O3HaKOM/IEHWE C NEPCOHANBHLIMA [aHHLIMKW HeorpaHWYeHHOro
Kpyra nuu, B Tom vucne o6HapofoBaHKe NepcoHanbHbiX AaHHBIX B
CpeACcTBax Maccosoi MHHOPMALLMKM, Pa3MeLLeHKe B MHOOPMALIMOHHO-
TENEKOMMYHWKALMOHHBIX CETAX WM MpeaocTasneHve AoCTyna K
NEepPCoOHanbHbIM AaHHbLIM KaKMM-1MBO UHbIM cnocobom;

caiT - OPULUANBHBIA cair Orenn
«https://albora.musehotel.ru/»;

Cy6bexTbl NepcoHanbHbIX AaHHLIX — HENOCPEACTBEHHO OCTH
Orenn;

has taken actions to book rooms in order to receive hotel services or
have taken the necessary actions in order to obtain other services
provided by the Hotel;

information system of personal data — a set of personal data
stored in databases, as well as information technologies and
technical means providing their processing;

use of personal data — actions (transactions) with personal
data performed by the Operator in order to make decisions or
perform other actions that generate legal consequences in relation
to the subject of personal data or other persons, or otherwise affect
the rights and freedoms of the subject of personal data or other
persons;

confidentiality of personal data — a mandatory requirement
for the operator or other party who obtained the access to personal
data, to prohibit their disclosure without the consent of the subject
of personal data or any other legal grounds;

non-automatic processing of personal data — processing of
personal data with the use of hard copies;

depersonalization of personal data — actions, as a result of
which it is impossible to determine, without the use of additional
information, the belonging of personal data to a specific subject of
personal data;

processing of personal data — any action (transaction) or a set
of actions (transactions) performed with personal data with the use
automatic tools or without using such tools, including obtaining,
recording, systematization, accumulation, storage, clarification,
(update, change), extraction, use, transfer (distribution, provision,
access), depersonalization, blocking, deletion, destruction of
personal data;

operator — a legal entity, “Albora Hotel” Limited Liability
Company (Principal State Registration Number (OGRN):
1177847273592, Taxpayer's Identification Number (INN);
7840069265), independently or jointly with other parties organizing
and (or carrying out the processing of personal data, as well as
determining the purposes of processing personal data, the
composition of personal data to be processed, actions (transactions)
performed with personal data;

personal data — any information relating directly or indirectly
to a specific or identifiable individual (subject of personal data);

provision of personal data — actions aimed at disclosing
personal data to a certain person or a certain group of persons;

policy — this Policy for the processing of personal data of the
Guests of the Hotel;

disclosure of personal data — actions aimed at disclosing
personal data to an indefinite group of persons (transfer of personal
data) or at acquaintance with the personal data of an unlimited
number of persons, including the disclosure of personal data in the
media, posting in informational and telecommunication networks,
or providing access to personal data by any other way;

website — the official website of the Hotel
“https://albora.musehotel.ru/”;

subjects of personal data — directly the Guests of the Hotel;

cross-border transfer of personal data — transfer of personal
data to the territory of a foreign state to the authority of a foreign
state, to a foreign individual or a foreign legal entity;

destruction of personal data — actions as a result of which it is
impossible to restore the content of personal data and (or) as a
result of which material carriers of personal data are destroyed.




TPaHCTPaHUYHaA nepefaya NEePCOHaNbHLIX  AaHHbIX — —
nepesaya nepcoHanbHbIX fAaHHbIX HA TEPPUTOPUIO WMHOCTPAHHOrO
rocyfapctea  OpraHy — BNacTW  MHOCTPaHHOrO  rocyAapcTea,
MHOCTPAHHOMY (QU3MYECKOMY W/IM MHOCTDaHHOMY I0PWAMYECKOMY
nuuy;

YHUUTOKEHWE NEepCcoHaNbHLIX AaHHbIX — OeACTBMA, B
pesynbTaTe KOTOPbIX HEBOSMOMHO BOCCTAHOBWTL COAEpHaHME
NEPCOHaNbHLIX AaHHBIX W (MAW) pesynbTaTe KOTOPbLIX YHUUTOMAIOTCA
MatepuanbHble HOCUTENIM NEPCOHaNLHbBIX AAHHBIX.

4, MPUHUMMNBI, LENW 1 YCNOBKA OEPABOTKN
MEPCOHAJTbHBIX JAHHBIX
4.1. NpuHUMNbI 06paboTHU NEPCOHaNbHBIX AaHHBIX
O6paboTka nepcoHanbHbiX AaHHbix y Onepatopa ocyLUecTBARETCA Ha
QCHOBE CNeayowwmx NPUHLMNOS:

—  3aKOHHOCTW WM CNpaBes/MBO OCHOBbI;

— OrpaHWyeHuAa  0BbpaboTiM  NEepcoHanbHbiX  AaHHBLIX
OOCTUHEHMEM KOHKpETHbIX, 3apaHee onpeaeneHHbIX W
3aHOHHbIX Lienei;

—  HefonyuleHwa  06paBoTkM  NepCcoHanbHbiX  AAHHBIX,
HECOBMECTUMON C Lienamm c6opa NepcoHanbHbIX AaHHbIX;

= HefonyueHwa ofveanHenus Ba3 AaHHbIX, COAEPMALLMX
nepcoHansHble AaHHble, obpaboTka KOTOPbIX
OCYLWECTBAAETCA B LIeNIAX, HECOBMECTMMbIX Meway coboi;

— 06paboTkn TONLKO TeX MEepcoHanbHbiX AaHHbIX, KOTOpPLIE
OTBEYAIOT Lenam ux oGpaboTium;

—  COOTBETCTBMA COAEpmarua W obbema obpabBartbisaemsix
NepPCoHanbHbIX AaHHbIX 3aaBAeHHbIM Lensm 06paboTku;

— HegdonyuwieHua  06paboTkM  nepcoHanbHbiX  AaHHbIX,
M3BLITOYHBIX NO OTHOWEHWID K 3aABAEHHLIM LEMAM WX
obpaboTku;

—  obecneyeHua TOYHOCTM, AOCTATOMHOCTM M aKTYa/bHOCTM
NepPCOHanNbHLIX AaHHbIX NO OTHOLWEHMIO K Uenam obpabotku
NepCcoHanbHbIX AaHHBIX;

= YHWH4TOMEHWA 1MBo 0Be3nuymBaHmA NepcoHansHbIX AaHHbIX
no AOCTUHEHWM Uenei x 0BpaBaTki Mnun B cny4vae yTparbl
HeobxoaMMOoCTM B AOCTUMEHWW 3TMX  uened, npu
HEBO3MOMHOCTH ycTpaHenua Onepatopom A0NyLEHHbIX

HapylWeHW# nepcoHanbHblX AaHHLIX, €CAM  WHOe He
npeaycmoTpeHo peaepantHLIM 3aKOHOM.

4.2. Uenn 0b6paboTkK1 NEPCOHanbHBIX AaHHbIX

4.21. O6paboTka  nepcoHanbHblx  AaHHbIX  Onepatopom

OCYLLECTBAAETCA B LENAX:

—  OKa3aHWA FOCTHMHWYHLIX ycayr B8 OTene Ha OCHOBaHMM
MybnuyHot odepTbl Ha OKasaHWe FOCTUHMYHBIX YCAYT

000 «Ancbopa  Otenb», KoTOpas pasmelleHa  Ha
opuuMansHom care Oneparopa
https://albora.musehotel.ru/  (ganee -  Caift), B

COOTBETCTBUM C NPHCBOEHHOKW OTEeN0 KaTeropum,

= 5p0HHpOBaHMﬂ FOCTMHWYHBIX HOMEDOB;

= 3aHNI0YEHWMA  C CVGbEKTOM NEPCOHANBHBIX  AdHHbIX
AOrOBOPOB Ha OKasaHWe rOCTUHMYHLIX YCAYT, OKa3aHWe 3THX

ycnyr;

—  obopmnexue rpamaaHCcHO-NPaBoBLIX OTHOLEHWH,
ByxranTepcKkoro, HaNoOroBOrO y4eTa B COOTBETCTBMM ¢ B3-
152;

—  OpraHW3aumMA MapKeTWHroBbIX W/WAW DPEeKNaMHbIX aKkLmMid W
MHBIX MEPONPUATMIA,

— ucnonHeHws obAsaTenscTe B pamKax  rpamgaHcKo-

NpaBoBbLIX AOr0BOPOB, B TOM YWCNE Yepes TPETbUX JIML,
w/mnu Yepes Caiir;
—  OK233aHWe WHbIX YCAYr CYBbLEeKTam NepcoHanbHbiX AaHHBIX;

4. PRINCIPLES, PURPOSES AND CONDITIONS OF PROCESSING OF
PERSONAL DATA
4.1. Principles of processing of personal data
The processing of personal data by the Operator shall be carried out
according to the following principles:

- legality and fair basis;

—  restrictions on the processing of personal data to achieve
specific, predetermined and legitimate purposes;

—  preventing the processing of personal data incompatible
with the purposes of collecting of personal data;

= preventing the unification of databases containing
personal data, the processing of which is carried out for
purposes incompatible with each other;

— processing only such personal data that meet the
purposes of their processing;

- compliance of the content and volume of processed
personal data with the stated processing objectives;

— preventing the processing of personal data that is
redundant in relation to the stated purposes of their
processing;

— ensuring the accuracy, sufficiency and relevance of
personal data in relation to the purposes of processing
personal data;

- destruction or depersonalization of personal data upon
achievement of the goals of their processing or in case of
loss of the need to achieve such goals, if the Operator
cannot eliminate the breach of personal data, unless
otherwise provided by the federal law.

4.2. Purposes of processing of personal data

4.2.1. The processing of personal data by the Operator shall be
carried out in order to:

—  provide the hotel services in the Hotel on the basis of the
Public Offer for the provision of hotel services by “Albora
Hotel” LLC, which is posted on the official website of the
Operator  https://albora.musehotel.ru/  (hereinafter
referred to as the “Website”), in accordance with the
category assigned to the hotel;

—  booking of the hotel rooms;

— entering into agreements with the subject of personal
data for the provision of hotel services, the provision of
such services;

= entering into civil relations, accounting, tax accounting in
accordance with the Federal Law 152-FZ;

— organization of marketing and / or advertising campaigns
and other events;

- fulfillment of obligations under civil law contracts,
including through third parties and / or via the Website;

- provision of other services to subjects of personal data;




— npogemieHwe ycnyr Onepatopa Ha pbiHKE nyTem
OCYWECT8NGHNA  MPAMbIX  KOHTaKTOB  cyBbexTamu
NMEPCOHaNbHbLIX [aHHbIX C NOMOLLBIO Pa3NUUHLIX CPEACTS

cBA3KM (No TenepOHHOM CBA3W, DNEKTPOHHOM nouTE,
NOYTOBOIA  paccbiike, B  COLMajbHbiX  CETAX B
MHOOPMALMOHHO-TENEKOMMYHUKALLMOHHOM cetu
«MHTEpHETY U T. A4.);

~  ¢opmuposaHue IKCKAKOSMBHbIX NepcoHanbHbIX
MPeanoMeHnn, HadymcneHuin  Bannos no  BoHycHbIM
nporpammanm;

= ANA HanpasNeHMA HOBOCTEW, NPOBOAUMBIX 3KUMAX W
CNeuManbHbiX  NpeanoweHuax (c cornacua [ocTA Ha
nonyqeHne Takol  uHdopmaumu). CaiAt M popma
PErMCTRALMOHHOM KapTbl NPeAYCMaTpPUBAIOT MOAYYeHME
cornacua MocTa Ha pacceiky HoBOCTel, WHpopmaumn ob
AKUMAX WM CNELMANbHBIX NPEANOMEHWAX;

— rposejeHMe OMpOCOB M  aHKETMPOBAHWA B  Lienax
yaydwenus kadectea obcnyueanHua 8 Otene. MMocne
Bble3fa KMnv npw ebliesge focta u3 Otena, OTenb Momer
HanpaswTb [OCTIO NMCLMO MK aHKeTY ¢ NpocbBoi 0TpasuTL
Bnevatnedna oT OTena M OUEHWTL KaYecTBO OKadaHHbIX
ycnyr. 3anonHeHme Takux aHKeT ABNAETCA UCKAIOYMTENBHO
npasom octa;

= 4NA ApYrux uenel, AOCTUMEHWE KOTOpbLIX HE 3anpelieHo
denepanbHbIM - 3aKOHOAATENBCTBOM, MEXAYHAPOLHBIMMA
fAorosopamu Poccuiickol Pesepaumn.

4.2.2. B uenax HapNeallero UCNONHEHWA CBoUX oBA3aHHoCTel, KaK
Onepatopa nepcoHanbHblX  AaHHblx, OTtens obpabaTbiBaeTr
Cnegylowme  nepcoMantHble  AaHHble,  Heobxogumble 4R
HaANEKALLErD UCNOAHEH WA AOrOBOPHLIX 0BA3aTENLCTE!

—  NepcoHanbHble [AaHHbie (GW3UMYeCKWX UL, COCTOAWMX B
[OrOBOPHBIX,  FPKAAHCKO-NPABOBLIX  OTHOWEHMAX C
Otenem, notpebuteneit roCTMHWUHLIX YCAYr, YYaCTHUKOB
Nporpamme! TOANLHOCTH WM NPOYMX BKLMIA,

4.3.Ycnosma 06paboTii NEPCOHaNbHbIX AaHHbIX
Oneparop npowssoaut ©06paboTky NepcoHanbHbIX AaHHbIX NpK
HaKU4UKMK XOTA Bbl OAHOTO W3 CREAYIOLLMX YCAOBMIA:

— obpaboTka nepcoHanbHbiX AaHHLIX OCYLIECTBAAETCA C
cornacua cybbekTa NepcoHanbHbIX JaHHbIX Ha oBpabotky
€ro nepcoHanbHblX [AaHHbIX, KOTOPOE MOMET BbiTh
NpefocTasieHo 04HMM U3 Caeaylolwmx cnocobos:

. ABNAACL nonb3osatenem Caita, locTb npegocTasnser
Ortento ceou nepcoHanbHble AaHHbIE U A3ET NONHOE W Be3ycnosHoe
cornacue Ha ux obpaborky,

. FocTb MOMET NPEAOCTABNATL CBOU NEPCOHA/NbBHBIE AaHHbIE U
cornacvie Ha ux o6paboTKy Npu 3aezae 8 OTenb,
. npv HenocpeacTBeHHOM 3aesfle locta 8 OTens, OH

npefoctaenaet OTenio CBoM NepCoHanbHbIe AaHHbLIE U A3eT NOAHOE U
BesycnosHoe cornacMe Ha Wx 06pabBoTKy, B TOM 4ucne nyTem
noAn1calA perucTpaLmMoHHOM KapTel MocTa,

. nonydeHwe  cornacua loctA  Ha  obpaboTky ero
NEPCOHaNbHbLIX OaHHbIX — HBOSXO,D,HMDE yCnosWe COBEpWEHWA MM
BpOHMPOBaHWA, BPOHUPOBAHUE HEBO3MOMKHO W He ByaeT 3aseplueHo
6e3 nonydenuna cornacua [ocTA Ha oBpaBoTHy ero nepcoHanbHLIX
AGHHBIX;

— 06paboTha nepcoHanbHbIX AaHHbIX HeoBxoguma ANR
OOCTHMEHMA Lenei, npeaycMoTPEHHbIX MEMAYHapOAHbIM
aorosopom Poccuitckoit depepauyn WaKM 3aKoHOM, ANA
ocylwecrasneHma W BbINONHEHWA BO3NOMEHHbIX
3aKOHOAATENLCTBOM Poccuiickoit  depepauum Ha
Oneparopa GyHKLMIA, NOAHOMOUMI M 0BA3aHHOCTe;

— 0b6paboTka nepcoHanbHbIX AaHHLIX  Heobxoguma AnA
OCYLECTBEHMA NPaBOCYAWA, MCNONHEHWA CyAeBHOro aKTa,

promotion of the Operator's services on the market by
making direct contacts with personal data subjects using
various means of communication (by telephone, e-mail,
mailing lists, in social networks in the informational and
telecommunication network “Internet”, etc.);

making of the exclusive personal offers, accrual of scares
for bonus programs;

for sending the news, promotions and special offers (with
the consent of the Guest to receive such information). The
Website and the form of the registration card provide for
obtaining the consent of the Guest to send news,
information about promotions and special offers;
conducting surveys and questionnaires in order to
improve the quality of service at the Hotel. After or upon
the check-out of the Guest from the Hotel, the Hotel may
send the Guest a letter or a questionnaire with a
suggestion to reflect the impressions of the Hotel and
evaluate the quality of the services. Filling out such
questionnaires shall be exclusively the right of the Guest;
for other purposes not prohibited by federal legislation,
international agreements of the Russian Federation.

4.2.2. In order to properly fulfill its obligations as a Personal Data
Operator, the Hotel processes the following personal data necessary
for the proper fulfillment of contractual obligations:

personal data of individuals entered intp contractual, civil
law relations with the Hotel, consumers of hotel services,
members of the the loyalty program and other
promations.

4.3. Personal data processing conditions
The Operator shall process personal data in case of at least one of
the following conditions:

processing of personal data shall be carried out with the
consent of the subject of personal data to the processing
of his personal data, which can be provided by one of the
following ways:

being a user of the Website, the Guest provides the Hotel

with his personal data and gives full and unconditional consent to
their processing,

the Guest may provide his personal data and consent to

their processing upon check-in at the Hotel,

directly upon the check-in of the Guest at the Hotel, the

Guest provides the Hotel with his personal data and gives full and
unconditional consent to their processing, including by signing the
Guest's registration card,

Obtaining the Guest's consent to the processing of his

personal data shall be a necessary condition for making a booking.
The booking shall be impossible and shall not be completed without
obtaining the consent of the Guest to process their personal data;

the processing of personal data shall be necessary to
achieve the purposes provided for by an international
agreement of the Russian Federation or by the law, for the
implementation and execution of the functions, powers
and duties imposed on the Operator by the legislation of
the Russian Federation;

the processing of personal data shall be necessary for the
administration of justice, the execution of a judicial act, an
act of any other body or official, subject to execution in




aKTa  ApYroro OpraHa  WAM  AOMKHOCTHOTO  AMua,
NoANEMalMX  MCNONHEHWI0O B COOTBETCTBMM  C
33KCHOMATENLCTBOM Poccumidcroi denepaumm 0b
MCNOAHUTENBHOM NPOM3BOACTBE;

— obpaBoTka nepcoHantHbiX AaHHBIX Heobxoauma anA
MCMONHEHMA  NOroBOpa, CTOPOHOW  KOToporo  auBo
BbIroAOnpUOGPETaTENEM UM NOPYYUTENEM, MO KOTOPOMY
ABNAETCA CyBLEKT NepcoHanbHbIX AaHHBIX, @ Takke ANA
33aKNl0YeHMA  AOroBOpa MO MHWUMaTMBE  cyBbekTa
NEepCoHanbHbIX AaHHbIX bypet ABNATLCA
BbIrogonprobperarenem Uan NopyHUTENem;

— obpaBoTka nepcoHanbHbLIX AaHHbIX Heobxoauma AnA
OCYLLECTBNEHMWA NPaB W 3aKOHHbIX WHTEPECOB Oneparopa
WAW TPeTbux nuLl, nubo ANA AOCTWKEHWA OBLLECTBEHHO
3HaYMMbIX Lienei NpK YCAOBUM, YTO NPW 3TO HE HAPYLLZIOTCA
1 cBoBO/AbI CYObeKTa NepCoHaNbHbIX AaHHBIX;

—  ocywectenseTca 06paboTka nepcoHantHbIX AaHHbIX, 4OCTYN
HeorpaHWYeHHOro Kpyra MWL, K KOTOPLIM MpeaocTasneH
cyBbeKTOM NepcoHanbHbIX AaHHeIX nMBo No ero npocsbe
(Aanee — 0BLUEAOCTYNHBIE NEPCOHANLHbIE AaHHbIE);

— ocywecrsnaercs  obpabotka nepcoHanbHbIX  AaHHbIX,
noanemalx  onybaukosaHuwio  waM  obAasatensHomy
PacKpBLITUIO B COOTBETCTBMM C HeAepanbHbIM 3aKOHOM.

4.4. Cocras nepcoHanbHbiX AaHHbIX.
441, B Ortene obpabatbiBaloTcA  cledyiowpe  KaTeropuu
NEPCOHaNbLHLIX AaHHbIX NOTPEBUTENE R FOCTMHUYHBIX YCAYT:

—  damunma, ma, OTYECTEO;

—  Agpec no MecTy perucrpasmu;

—  KoHTakTHbIi Tenedon;

—  AApec s3nekTPoHHOM NoYTLI;

—  [lacnopTHele AaHHbIE (CepWA, HOMEp NacnopTa, Kem w1
KOraa BblfaH, rof, POXAEHWA, MECAL, POABHMA, AaTa
POKAEHWA, MECTO POMAEHWA, KO, NOAPA3AENEHUA, afipec
PErUCTPaLMMK);

—  CsefieHuA 0 rpamgaHcree;

—  CsegeHun o none;

= [aHHble B13 1 MUTPaLMOHHbBIX KapT;

—  BWA Ha MUTENLCTRO;

—  Pa3speweHue Ha BpeMEHHOE NPOMUBAHWE;

= [atsl peructpaumu 8 OTene.

4.4.2. B bonee peaknx ciyqanx OTenb MMEeT Npaso cobuparb:

—~  BUOMETPUYECKME AaHHbIE;

—  1306pameHun, a TaKKe BUAEO- U aYAMOAaHHbIE, C NOMOLLBIO
BUOEOKaMEpP CUCTEMbI BE30MacHOCTM, YCTAHOBAEHHbLIX B
OBLEeCcTBEHHbIX MeCTax, Hanprmep, B BecTMBioNe U Nob6u
Orena.

4.4.3. [laHHbIe O NAYHBIX NPEANOYTEHWAX.

Otens moweT cobupaTb JaHHbIE O NPEAMNOYTEHMAX C  LIE/bIO
yNYHIWEHMA Ka4yecTBa OKasbiBaemblx YCAYT, BKAOYAA MHbopmaumio 0b
WHTEpecax, oT3biBbl 06 ycnyrax Otena, Bnarogapa KoTopbim OTene
MOMHET yAyywartb Mx, U onpegdeneHHble orpaHu4YeHun, CBA3aHHble C
nWTaHuMem wnu  3popoesem. OTenb  Takwke MoMmeT cobupats
MHOOPMALIMIO O IMYHBIX NPEANOUTEHWAX, KOTOPAA MOMET BKAOYATHL
3HaYMMble AaThl (TakMe Kak [AeHb POMAEHWA WAM FOAO0BLIMHA
c8aab6bI) ¥ NIOBKMbIE 3aHATHA.

4.4.4. BUOMETPUYECKUE NEPCOHANLHLIE AHHbIE

Ceenenun,  KOTOpble  XapaxkTepusyioT  du3MonorMyeckue wm
Buonornyecke 0CoBEHHOCTA YENOBEKa, Ha OCHOBAHWM KOTOPbIX
MOMHO YCTaHOBWUTbL €ro IMYHOCTL (BMOMETpUYECKUE NEepCoHanbHble
faHHble) moryT obpabaTtbiBaTbca ONEpaTtopom TOABKO NPWM HaAMYMK
COrnacua cybbeKkTa nepcoHanbHbiX AaHHbLIX B MMCbMEHHOK hopme.

accordance with the legislation of the Russian Federation
on enforcement proceedings;

~  the processing of personal data shall be necessary for the
execution of a contract, a party to which, a beneficiary or
a guarantor of which the subject of personal data, as well
as for entering into an agreement under the initiative of a
subject of personal data shall be a beneficiary or
guarantor;

—  processing of personal data shall be necessary to exercise
the rights and legitimate interests of the operator or third
parties or to achieve socially significant goals, provided
that this shall not violate the freedoms of the subject of
personal data;

—~  processing of personal data, to which an ace of unlimited
number of persons was provided by the subject of
personal data or at their request (hereinafter — publicly
available personal data);

— processing of personal data subject to publication or
mandatory disclosure in accordance with the federal law.

4.4, Composition of personal data.
4.4.1. The Hotel shall process the following categories of personal
data of consumers of hotel services:

—  First Name, Last Name, Patronymic;

—  Address at the place of registration;

—  Contact phone number;

—  E-mail address;

—  Passport data (series, passport number, where and when
issued, year of birth, month of birth, date of birth, place of
birth, department code, registration address);

- Information about citizenship;

—  Information about sex;

—  Visas and migration cards data;

—  Residence permit;

—  Temporary residence permit;

—  Dates of registration at the Hotel.

4.4.2. In less frequent cases, the Hotel shall have the right to obtain:

—  biometric data;

— images, as well as video and audio data, using security
cameras installed in public places, for instance, at the
entrance or in the lobby of the Hotel.

4.4.3. Personal preferences data.

The Hotel may obtain personal preference data in order to improve
the quality of the services, including information about interests,
feedback on the Hotel services, due to which the Hotel may improve
them, and certain restrictions related to nutrition or health. The
Hotel may also obtain personal preference data, which may include
significant dates {such as birthdays or wedding anniversaries) and
hobbies.

4.4.4, Biometric personal data

Information that characterizes the physiological and biological
characteristics of a person, on the basis of which it is possible to
identify their identity (biometric personal data) may be processed by
the Operator only with the consent of the subject of personal data
in writing.

4.5. The employees of the Hotel shall receive all personal data
directly from the subject of personal data - the Guest. The Guest




4.5. Bce nepcoHanbHble AaHHble pabGoTHWKK OTena nonydaoT
HENoCPeACTBEHHO OT cybbekTa nepcoHantbHblx AaHHbIX — FocTA. [ocTh
CamOCTOATENbHO B nonHom ofbeme HEeceT OTBETCTBEHHOCTb 3a
NpefoCcTaBneHe HEeAOCTOBEPHLIX, @ PaBHO HyMMX, NEPCOHarnbHLIX
LaHHBIX.

Ecnu Toctb npenocTaBnAeT Kakue-nubo lMepcoHanbHblie AaHHble O
apyrux aMuax Otenio uaum Nocraswykam yeayr Otena (Hanpumep, npu
BpoHMPOBAHMKM ANA APYIOro 4Yenosera), [ocTe MOATBepHAaeT, uTo
WMMEET Ha 3TO NpPaBo W PaspellaeT WMCNoMb30BaTb 3TM AaHHbIe B
COOTBETCTBUM C HACTOAWLEN MONUTUKON.

4.6. Nopaaok 06paboTku nepcoHanbHbIX AaHHbIX MocTel

4.6.1. OBpaboTtka NepcoHanbHbIX AaHHbLIX [OCTel BeaeTea MeToaom
CMEeLWaHHoM 06paboTku (HeasTOMaTWU3MpOBaHHaA oBpaboTka,
aBTOMaTM3MpOBaHHaA 0bpaboTka).

4.6.2. K obpafotke nepcoHanbHbiX AaHHbIX [OCTel moryT MmeTb
A0cTyn ToAbKO paboTHukM OTena, gonyuwieHHsle K paBore ¢
nNepcoHanbHbIMK AaHHbIMK MocTel.

4.6.3. TepcoHanbHble AaHHble [ocTelt Ha BymarmHbix HocUTENAX
XPaHATCA B CNeLWansHo oTBegeHHoM nomeleHun Otens.

4.6.4. NepcoHanbHble AaHHble FOCTEN B 3/1EKTPOHHOM BU/AE XpaHATCA
B NOKaNbHOM KOMMbIOTEPHOM ceTi OTeNs, B 3AEKTPOHHBIX CHMCTEMEX
Orena.

4.7. KoHPMAEHLMANBHOCTD NEePCOHaNbHBIX AaHHbIX

4.7.1. [lepcoHansHble AaHHble ABAAIOTCA KOHbUAEHUMaNbHOW W
OXpaHAEMO# MHhOPMaLWell B COOTBETCTBMM C 3aKOHO4aTeNbCTBOM,
4.7.2. Onepatop W UHbIE NALA, NONYYMBLUWME AOCTYN K NEPCOHANbHBIM
AaHHbiv, 0DA3aHbl HE packpbiBatb TPETBMM  /MUEM W He
pacnpocTpaHATe NepcoHanbHble AaHHble 6e3 cornacka cybbexta
NepcoHanbHbiXx AaHHbIX, 33 WCKAIOYEHWEM CAy4aeB, Korga sTo
HeoBXoAMMO B LENsAX NpeaynpesmaeHua yrposbl SKU3HU 1 3A0p0BbLIO, 3
TaKMe B CY4anX, YCTaHOBNEHHbIX GefepansHbIMU 3aKOHAMM.

4.7.3. N0 MOTMBMPOBaHHOMY 3aNpoCcy NEpPCoHaNbHble AaHHble Ges
cornacua cybbexTa NepceHancHbiX AaHHbIX MOryT BbITh NepefaHsbl:

— B cyaebHble oOpraHbl B CBA3W € OCYWECTBAEHWEM
npasocyams;

— B OpraHbl rocyAapcTeeHHoi 6e3onacHocTH;

— B OpraHbl NPOKYpaTypbl;

— B OpPraHbl NOAWLAK;

— B CNEACTBEHHBIE OpraHb;

— B MMrpauuoHHYIo caymoy;

— B MHbIE OPraHbl B CNYYaAX, YCTAHOBABHHbLIX HOPMATHMBHbIMK
NpPaBoBbLIMK aKTamK, 0BA3ATENLHBIMW 1A MCNONHEHWA.

4.7.4. MepcoHanbHbleé AaHHbIE MOTYT nepefasaTb MPM NOMOLLM
MHPOPMALIMOHHBIX CHCTEM C MCMONLI0OBAHWEM Nporpamm ana IBM,
4.7.5. PabotHuku OTenA He OTBEYAIOT Ha BOMPOCH!, CBA3aHHbIE C
nepesayer nepcoHanbHol AaHHbIX No TenedoHy uamn dakcy.

4.7.6. Ana pa3paboTkK W OCYLIECTBAEHUA KOHKPETHLIX MEPONPUATUI
no obecnedeHunio 6e30NMaCHOCTM NEPCOHANBHBIX AAHHBIX NPK WX
oBpabotke 8 WHOOPMAUMOHHOM cucTeme OTena  HasHadeH
OTBETCTBEHHbIA COTPYAHWK.

4.7.7. Otenb BefeT Y4eT NWL, UMEHOLMX AOCTYN K NEpCoHa/bHbIM
fAaHHbIM, obpabaTtbisaembim B MHGOPMALMOHHOM CUCTEME, KOTOPBIM
TaKOW J0CTYN HeoBXoAUM ANA BLINOAHEHWA CAYWeBHbIX (TpyaoBbIX)
obazaHHoCTeM.

4.7.8. OTenb He NpefoCTaBARET NEpPCOHasbHble AaHHble TPeTbUM
nmuam  Be3  cornacuA  cyBbeKTa NEepcoHanbHbiX  AaHHbIX, 3a
MCKANOHYEHMEM C/IyHaes, NPeyCMOTPEHHbIX 3aKOHOAATENBCTBOM,
4.7.9. Bce nuua, nonyymellMe AOCTYN K MEPCOHANbHbIM AaHHbIM,
06A3aHbl HE pacKpbiBaTb TPeTbMM NIMLAM WM He pacnpOCTPaHATb
NepcoHanbHble AaHHble 6e3 cornacus cyBbexTa MepcoHaNbHbIX
HAaHHbIX, €CNA MHOE HE NPeayCMOTPEHO 38KOHOAATENbCTBOM.

4.7.10. lnya, vmerowwmne AOCTYN K NepPCoHaibHbIM AaHHbIM [OCTei,
06a3aHbl COBNIOAETE PEMMM KOHGUAEHUMANLHOCTH, OHM AOMKHBI
BbiTb npegynpemaeHbl 0 HeoBxoAMMOCTH COBNIDAEHWA pPeMMMa

shall be independently fully responsible for providing false personal
data, as well as personal data of other persons.

If the Guest provides any Personal Data about other persons to the
Hotel or the providers of the services of the Hotel (for instance, in
case of booking for another person), the Guest confirms that he shall
have such right and shall allow the use of such data in accordance
with this Policy.

4.6. Processing of personal data of the Guests

4.6.1. The processing of personal data of the Guests shall be carried
out by the method of mixed processing (non-automatic processing,
automatic processing).

4.6.2. Only the employees of the Hotel who are allowed to work with
the personal data of the Guests can have access to the processing of
personal data of the Guests,

4.6.3. Personal data of the Guests in hard copies shall be stored in a
specially designated room of the Hotel.

4.6.4, Personal data of the Guests in electronic form shall be stored
in the local computer network of the Hotel, in the electronic systems
of the Hotel.

4.7. Confidentiality of personal data

4.7.1. Personal data shall be confidential and information protected
in accordance with the law.

4.7.2. The Operator and other parties who have gained access to
personal data shall be obliged not to disclose to third parties and not
to distribute personal data without the consent of the subject of
personal data, except for cases when it is necessary in order to
prevent threats to life and health, as well as in cases set forth in the
federal laws.

4.7.3. Upon a reasoned request, personal data without the consent
of the subject of personal data can be transferred:

—  to the judicial authorities according to the administration
of justice;

—  tothe state security bodies;

—  tothe prosecutor's office;

—  tothe police;

—  tothe investigating authorities; .

—  tothe migration service;

—  to other bodies in the cases set forth by regulatory legal
acts having binding force.

4.7.4. Personal data can be transferred via informational systems
using computer programs.

4.7.5. Hotel employees shall not answer questions related to the
transfer of personal data by phone or fax.

4.7.6. To develop and implement specific measures to ensure the
security of personal data during their processing in the information
system of the Hotel, a responsible employee shall be appointed.
4.7.7. The Hotel shall keep a record of persons, who have access to
personal data processed in the information system in order to
perform their official (labor) duties.

4.7.8. The Hotel shall not provide personal data to third parties
without the consent of the subject of personal data, except as
otherwise provided by law.

4.7.9. All parties who have gained access to personal data shall be
obliged not to disclose to third parties and not to distribute personal
data without the consent of the subject of personal data, unless
otherwise provided by law.

4.7.10. Parties who have access to the personal data of the Guests
shall be obliged to comply with the confidentiality regime, they must
be warned about the need to comply with the secrecy regime. In
connection with the confidentiality regime for information of a
personal nature, appropriate security measures must be provided to
protect data from accidental or unauthorized destruction, from
accidental loss, from unauthorized access, change or distribution.




CEKpeTHOCTH. B CBA3M C  pemumom  KOHOUAEHUWMANLHOCTK
nHbopMaLmK NepcoHansHoro XapakTepa DONKHBI
npedycmaTpuBaTecA COOTBETCTBYIOWME Mepbl Ge3onacHocTy AnA
3aWMTLI  AaHHbIX  OT  CAYM3MHOMO MAM  HECAHKUMOHWPOBaHHOIO
YHWUTOMEHWA, OT CAY4alMHOW yTPaTbl, OT HECAHKLMOHUPOBAHHOrO
[0CTYNa K HAM, UBMEHEHMWA MW PACNPOCTPaHEHUA.

4.7.11. Bce mepbl KoHduaeHUMaNnLHOCTM Npu cbope, obpaboTike M
XPaHeHMM NEepcoHanbHbIX AaHHLIX TOCTEH PacnpPOCTPaHAIOTCA Ha BCe

HOCHTENM  WHbOPMauMKM  Kak Ha  OymamHble, TaKk W Ha
aBTOMAaTU3UPOBAHHbIE,
47.12. Pewnm HKOHOUAEHUMENLHOCTM MEPCOHANbHBIX  OaHHbIX

CHUM3ETCA B CAy4aAx OBE3NMHMBAHMA WAM  BKIIOYEHWA WX B
06ULeA0CTYMNHBIE UCTOMHMKW NEPCOHANbHLIX ABHHbIX, ECAU MHOE He
onpeaeneHo 3aKoHOoM.

4.7.13. B cnydae yTpaTsl WAM pasrfaleHuA KoHOUAEHLWanbHOM
undopmalmu Onepatop He HECET OTBETCTBEHHOCTb, €CAWM AaHHas
KOHGMAEHUMaNbHaA MHpOpMaLA:

— Crana nyBauMyHbIM [OCTORHMEM A0 €& yTparTsl
pasrnalleHua.

— Bbina nony4eHa oT TpeTbel CTOPOHLI 4O MOMEHTa eé
noay4eHya Onepatopom.

— Bblna pasrnaweHa ¢ cornacua cyb6bexta nepcoHanbHblx
JaHHbIX.

WM

— bBbina pasrnaweHa BeBuvgy AEMCTBMIA TPETbWMX /WL, He
CBA3aHHLIX ¢ Onepartopom.

4.8. NopyyeHre 06paboTK NEPCOHANbHBIX AaHHbIX APYTOMY NWLLY
Oneparop Bnpase nopy4uTe 06paboTHy MNEpPCOHaNbHbIX AaHHbIX
APYromy Auuy € cornacva cybbexta NepcoHanbHbIX AaHHbLIX, ecau
MHOE HE npeaycmoTpeHo $eaepanbHbiM 3aKOHOM, Ha OCHOBaHWK
3aKMIQ43EMOrD C 3TUM NMLOM Aorosopa. fIuuo, ocyulecTsnaiowee
06paboTky nepcoHanbHbIXx AdHHBIX N0 nopydeHwio Onepatopa,
oBasaHo cobnoAaTh NPUHLMMLI U Npasuna 06paboTkM NepcoHanbHbIx
AaHHbBIX, NpeaycmoTpeHHble ©3-152 1 HacToAwel NoAUTUKROM.

4.9, O6LenoCTYNHLIE MCTOYHWKM NEPCOHANBHBIX AaHHbIX

4.9.1. B uenax nHpopmauprorHoro obecneverna y Onepatopa moryT
€03AaBaTbCA 0BWEAOCTYNHLIE WCTOYHMKKM MEPCOHANbHLIX AaHHbIX
cyBbeKTOB NEepCOHanbHbIX AaHHBIX, B TOM YMCNE CNpPaBOYHUKK,
KYPHANbl  KAMEHTOB M WHble. B OBLEAOCTYNHbLIE MCTOUHMKM
NepCoHanbHblX  AaHHbIX €  MUCbMEHHOro  cornacua  cybbekra
NEPCOHANbHLIX [aHHBIX MOIYT BKAKYMTCA ero Gamuima, KMma,
OTEYECTBO, AaTa ¥ MECTO POMAEHWA, A0AHKHOCTL, HOMEPAE KOHTaKTHbIX
TenepoHOB, afpec 3/eKTPOHHOW MO4TbI, W WMHbIE NEPCOHa/bHbLIe
NavHble, coobliaemble cybbeKTOM NePCoHantHbIX AaHHbIX.

4.9.2. CeefieHnA 0 cyBbEKTE NEePCOHaNbHLIX AaHHLIX A0MMHbI BbiTh B
noboe  Bpems  MCKNWOYEHbl M3 OBWEAOCTYNHBIX  MCTOYHWUKOB
NepcoHasnbHbiXx AaHHbIX NO TpebosaHMIo CyBbeKTa NepcoHaibHbIX
AaHHbIX, YNOMHOMOYEHHOrO OpraHa no 3aWuTe npas CybbexTos
nepcoHanbHbiX AaHHBIX AMB0 No pelweHuio cyaa.

4.10. Obpabotka nepcoHanbHbIX JAaHHbIX rpawaaH Poccuiickoi
Pepepaumm

B coorseTcTBUM CO cTaThel 2 PeaepanbHOro 3akoHa ot 21 uiona 2014
rona N 242-03 «0 BHECEHWWM W3MEHEHWIt B  OTOENbHbIE
3aKkoHoMaTeNbHbIE aKThl Poccuitckoi Genepauum B 4acTu YTOYHEHUA
nopaaka obpaboTkK nepcoHasbHbX AaHHBIX B MHOOPMALWMOHHO-
TENEKOMMYHWKALMOHHBIX ceTax» npy cbope NepcoHanbHbIX AaHHbIX,
B TOM yucne nocpeacTsom MHGOPMALMOHHO-
TENEeKOMMYHMKaUMOHHOM cetv  "WHTepHer”, Onepatop o0B6a3aH
obecrieynTb 3anuch, CUCTEMATKM3aLIMIO, HAKONAEHWE, XpaHeHwWe,
yTouHeHne (0BHOBNEHME, M3MEHEHME), U3B/IEYEHWE NEPCOHaNBHbIX
daHHbIX rpaxfaaH Poccuiickoin defepaumnn © 1enonb3osaHWem Gas
OaHHbIX, HaXOAAWMXCA Ha TeppuTopuK Poccuidckon Penepaumm, 3a
WCKAIOYEHWEM CNy4aes:

4.7.11. All confidentiality measures during the obtaining, processing
and storage of personal data of the Guests shall apply to all
information carriers, both hard copies and automatic.

4.7.12, The confidentiality regime of personal data shall finish in case
of depersonalization or their inclusion in publicly available sources
of personal data, unless otherwise specified by the law.

4.7.13. In the event of loss or disclosure of confidential information,
the Operator shall not responsible if such confidential information:

—  Became public domain before its loss or disclosure,

- Was received from a third party prior to its receipt by the
Operator.

-  Was disclosed with the consent of the subject of personal
data.

- Was disclosed due to the actions of third parties not
related to the Operator.

4.8. Ordering the processing of personal data to another party

The Operator shall have the right to order the processing of personal
data to another party with the consent of the subject of personal
data, unless otherwise provided by the federal law, on the basis of
an agreement entered into with such person. A person who
processes personal data on behalf of the Operator shall be obliged
to comply with the principles and rules for processing of personal
data provided by the Federal Law 152-FZ and this Policy.

4.9, Public sources of personal data

4.9.1. For informational support, the Operator may create publicly
available sources of personal data for subjects of personal data,
including directories, customer journals and others. With the written
consent of the subject of personal data, publicly available sources of
personal data may include his last name, first name, patronymic,
date and place of birth, position, contact phone numbers, e-mail
address, and other personal data provided by the subject of personal
data.

4.9.2. Information about the subject of personal data must be
excluded from publicly available sources of personal data at any time
at the request of the subject of personal data, an authorized body
for the protection of the rights of subjects of personal data, or by a
court decision.

4.10. Processing of personal data of citizens of the Russian
Federation

In accordance with Article 2 of the Federal Law of July 21, 2014 N
242-FZ “On Amendments to Certain Legislative Acts of the Russian
Federation in terms of clarifying the procedure for processing
personal data in information and telecommunication networks”
while obtaining personal data, including through informational and
telecommunication network “Internet”, the Operator shall obliged
to ensure the recording, systematization, accumulation, storage,
clarification (update, change), extraction of personal data of citizens
of the Russian Federation using databases located on the territory
of the Russian Federation, except for the following cases:

—  the processing of personal data is necessary to achieve the
goals provided for by an international agreement of the
Russian Federation or by law, for the implementation and
implementation of the functions, powers and duties
imposed by the legislation of the Russian Federation on
the Operator;




— o0b6paboTka nepcoHanbHbIX AaHHbIX Heobxoauma AnA
OOCTUMEHWA UENEeM, NPEAYCMOTPEHHBIX MEMAYHAPOAHLIM
Aorosopom Poccuickolt @efepauuy MM 3akoHoM, ANA
OCYILIECTB/EHMNA [ BbINONHEHWA BO3NOMEHHbIX
3aKoHopatenocteom  Poccuiickoi  degepaumn  Ha
onepaTopa GpyHKUMHA, NOAHOMOUME 1 0Ba3aHHoCTElH;

— obpaboTka nepcoHanbHbiX fAaHHbiX Heobxoauma anA
OCYLeCTBAEHWA NPABOCYAMA, UCNONHEHMA CyaeBHoro akTa,

aKTa Apyroro oOpraHa WAM  AOKHOCTHOrO  AWua,
nognexalimx  WCNONHEeHWID B  COOTBETCTBMM  C
3akoHopaTenpcTsom  Poccuiickok  Pegepaumm  ob

MCMONHUTE/IBHOM NPOW3BOACTBE (Aanee — uWCnonHeHue
cypebHoro akra);

— 0bpaboTKa nepcoHanbHbIX AaHHbIX Heobxoauma A4
WUCMONHEHMA  NOAHOMOYMK  dejepanbHblX  OpraHos
MCNONHWUTENIbHOW  BNacTW, OpPraHoB  rOCYAapCTBeHHbIX
BHebOAMEeTHbIX  QOHAOB,  WCNOAHWTENbHBIX  OpraHoB
rocyAapcTteeHHol  Bnacth  cyBbeKkToB  POCCMMCKOM
denepauuy, OpPraHoB MECTHOO CaMOynNpasieHua W
GYHKUMIA OpraHusalui, YIacTBYIOWMX B NPeAoCTaBAeHMM
COOTBETCTBEHHO rOCYZAPCTBEHHBIX W MYHWUUMNANbHBIX
YCAYr, NPeayCMOTPEHHBIX PefepantHbiM 3aKoHOM OT 27
viona 2010 roga N 210-93 «06 opraHw3aumm
NpefocTaB/eHUs TrOCYAAPCTBEHHLIX W MYHMUMNANBHbIX
YCAyr», BKAKOHYAA PETUCTPauMio CyGbEKTa NepcoHanbHbIX
A3HHLIX  Ha eAMHOM  nopTane  rocyAapcTBeHHbIX W
MYHWULMNANLHBIX YCAYr U (MAK) perroHansHeIX nopTanax
roCYAapCTBEHHbIX U MYHULMNANBLHBIX YCAYT;

— obpaboTKa nepcoHanbHbIX AaHHbIX Heobxoauma AnA
OCYLLEeCTBNEHWA npodeccMoHanbHoM AeATeNbHOCTH
WYpHanucra W (MnM) 3aKoHHOWM LEeATeNbHOCTW CpeacTsa
MaccoBoi UHGOPMaLMu NMBO HayYHOM, NMTEPaTYPHOM UK
MHOM TBOPYECKOM [EATENBLHOCTH NPW YCNOBWM, YTO npW
3TOM HE HapylaloTCA Npasa W 3aKOHHbIE WHTEepecsl
cyBbeKTa nepcoHanbHbIX AaHHbIX.

4.11. TpaHcrpaHWyHan nepegada NePCoHanbHbIX A2HHbIX

4.11.1. Onepatop 06#3aH yBeAWTbCA B TOM, YTO MHOCTPaHHBIM
rocyAapcTsoM, Ha TeppuTOpMIO  KOTOPOro  npeanonaraeTca
OCYWEeCTBAATE nepegaqy NepcoHantHblX AaHHbX, obecnedvusaeTca
a[\eKBaTHaA 3awyTa npae cyOLEKTOB NEPCOHaNbHbIX AaHHLIX, A0
Hayana ocylecTeNEeH WA TaKoW Nnepeaadn.

4.11.2. TpaHcrpaHW4Haa nepejada NepCoHanbHbIX AaHHbIX Ha
TEDPUTOPUM  MHOCTPaHHLIX rOCYAapcTs, He obecneursaiowmx
3[leKBaTHOM 3aluWThl NPas CyGbeKToB NepPCoHaNbHbLIX AaHHbIX, MOMET
OCYWECTBAATLCA B CAYYAAX:

—  HanWyuA cornacus B NUCbMEHHOW dopme cyBbekTa
NepCoHanbHbIX AaHHLIX HA TPAHCTPaHWUYHYIO Nepedady ero
NepCcoHanbHbIX AaHHbIX;

—  WCNOAHEHWA [0roBopa, CTOPOHOM KOTOPOro MABNAETCA
CYBBLEKT NEPCOHaNBHBIX AaHHbIX.

4.11.3. Onepatop OCYWECTBAAET TPaHCrPaHUuYHylo nepegady
NepPCoOHanbHLIX AaHHbLIX 8 NiODOE WMHOCTPaHHOE rOCYAApCTBO, HA
TEPPUTOPMK KOTOPbIX OCYWECTBNAETCA TPaHCrpaHW4yHas nepefada
NepCcoHantHbiX AaHHbIX, N0 3anpocy nuua, obpatuBlierocA 3a
npegocrasneqmen yenyr 8 Otenb (cyGbekTa nepcoHanbHbix AaHHbIX).
4.12. CneumMansHele KaTeropuu NEPCOHaNbHBIX 4aHHbIX

Obpabotka OnepaTopom CreuWanbHbiX KaTeropuit nepcoHanbHbIX
[AHHBIX, KaCaloWMxXCA PacoBOW, HAUWMOHANIBHOM NPUHAANEMHOCTH,
NONHMTUYECKMX  B3MNAACB,  PEAMrMO3HBIX  MAM  QUNOCODCTKMX
ybemaeHuit, COCTOAHWA  340POBbA, MHTUMHOM  MW3HM, He
AONYCKAETCA, KPOME CNY4aEeB, YCTaHOBIEHHbIX 3aKOHOAATENLCTBOM.

4.13. CouManbHble cetn

the processing of personal data is necessary for the
administration of justice, the execution of a judicial act, an
act of another body or official, subject to execution in
accordance with the legislation of the Russian Federation
on enforcement proceedings (hereinafter referred to as
the execution of a judicial act);

processing of personal data is necessary for the execution
of the powers of federal executive bodies, bodies of state
non-budgetary funds, executive bodies of state power of
the constituent entities of the Russian Federation, local
government bodies and the functions of organizations
participating in the provision of state and municipal
services, respectively, provided for by the Federal Law of
July 27, 2010 N 210-FZ “On the organization of the
provision of state and municipal services”, including the
registration of the subject of personal data on a single
portal of state and municipal services and (or) regional
portals of state and municipal services;

processing of personal data is necessary for the
implementation of the professional activity of a journalist
and (or) the legitimate activity of the media or scientific,
literary or other creative activity, provided that this does
not breach the rights and legitimate interests of the
subject of personal data.

4,11. Cross-border transfer of personal data

4.11.1. The operator shall be obliged to make sure that the foreign
state, to which territory personal data is supposed to be transferred,
provides adequate protection of the rights of subjects of personal
data, prior to the start of such transfer.

4.11.2. Cross-border transfer of personal data on the territory of
foreign states that do not provide adequate protection of the rights
of subjects of personal data can be carried out in the following cases:

written consent of the subject of personal data for the
cross-border transfer of their personal data;

execution of a contract to which the subject of personal
data is a party.

4.11.3, The Operator shall carry out cross-border transfer of
personal data to any foreign country on the territory of which cross-
border transfer of personal data is carried out, at the request of the
person who applied for the provision of services to the Hotel (the
subject of personal data)

4,12. Special categories of personal data

The processing by the Operator of special categories of personal
data related to race, nationality, political views, religious or
philosophical beliefs, health status, intimate life is not allowed,
except in cases established by the law.

4.13. Social networks

4.13.1. The transmission of login data on the Website to third-party
social website or social networks such as Vkontakte, Odnoklassniki
requires the consent of the subject of personal data. If there is a




4.13.1. Nepepaya AaHHbIX BX0AA Ha CalT Ha coumanbHble CaliTbl
TPETBMX AL UAM  TaKMe cOoUMancHble CceTd, Kak Vkontakte,
Odnoklassniki, TpeByeT cornacua cy6beKTa NepcoHanbHbIX AaHHbIX. B
Chydae HanuunA Ha CaifTe nnarvHa COLWANbHOM CETW, MHTEepHET-
Bpaysep cybbeKkTa nepcoHanbHbIX AaHHbIX aBTOMATUYECKM CBAMETCA C
cepeepom couManbHoM cetu. Takum oBpasom, CouManbHan ceTb
MOAYYUT MHPOPMALMIO O Tom, YTo Bpay3ep cyBbLEKTa NEpPCOHaNbHBIX
AAHHBIX 3aNpalivMBan COOTBETCTBYIOWYIO CTpaHuUy Ha Caite, aawe
BCAM Yy CyBbEKTa NepcoHanbHbIX AaHHbIX HET npoduns 6
COOTBETCTBYIOWEN COLMANbHOR CETM WMAW OH  (aKTUYECKM He
B3aUMOAEIACTBOBAN C NANArMHOM, HanpWUMEp, HE Haan KHOMKy
«Hpagutcan. Ecam  cyBbesT nNepcoHanbHblX  AaHHLIX  ABNRETCA
NONb30BaTE/NIeM COLMANLHOM CETU M BOLLE/ B CBOIO YHETHYIO 3anNKCh,
COUManbHan CeTb MOMET aBTOMATMUECKW 3arOMHUTL  YYETHbIE
faHHble, Ecnu cyBbeKkT nepcoHanbHbiX AaHHbIX MCNONL30BaA NAaMMHbI,
HanNpumep, HamMMaeTe Ha KHONKy «HpaswUTCA», COOTBETCTBYIOWLAA
MHGOPMALMA OTNPABAAGTCA HaNpPAMYIO 8 COUManeHyIo CeTb W
coxpaHaetca Tam. o Takomy Ke npuHUMny paBoTtalT naarkHbl
«OnyBnukosatby, «MoaenuTbes» 1 «Pacckasarb ApysbAM» Ha caiitax.
OTenb He MOMET NOBAWATL Ha xapaKktep W obbem WHbOPMaLMK,
Kotopaa Oyaer nepefaHa B COUMANbHYIO CeTb, a TaKMe Ha ee
nocneayoLiee MCNoAb30BaHKe.

4.14. Wcnonb3osaHWe nepcoHaibHbIX AAHHLIX A Peknambl W
MapKETUHIOBbIX UCCNEA0BaHMIA

4.14.1. Cy6beKT nepcoHanbHbIX AaHHbIX npegocrasnaetr OTeno
cor/iacue Ha OCYWEeCTB/IeHWe PerNamHo-UHGOPMALMOHHOM pacchinkm
0 CKMAKax, aKuWAX, HOBbLIX NPEeaNOMEeHMAX W T.4, C NOMOLULLIO
Pasnn4HbIX CPEACTE CBA3M, BKAIOYAA, HO, HE OrPaHWYMBAACH: NOYTOBAA
PacchiNKa, 3NEKTPOHHaA No4Ta, TenedoH, CeTb MHTEPHET, coumanbHble
CeTU U T.4. [epuoaMYHOCTL TaKMX PacchioK onpeaenaeTca OTesiem Ha
€70 YCMOTPEHME B OAHOCTOPOHHEM NOpAKe.

4.14.2. TocTb BNpaBe OTKa3aThcA oT NONYYEHWA PERNAMHON W APYrOiA
urdopmaumm 6e3 0BBACHEHUA NPUUMH OTKa3a. MpwM 9TOM, ecam TocTs
HE KeNaeT NoNy4aTb YKa3aHHbIE PACcChbNKKM, OH A0NMKEH OTNMCATLCA OT
PacCbINKA € NOMOLLBIO GyHKUMK «OTNUCATBCA OT PACCHINKWY, NPoitaA
N0 CCbINKE, COAEPIALLEIACA B NMUCbME C PACCHLIKOM.

4.14.3. CepsucHble coobleHna, uHbopmupylowwe [octa o
BpOHMPOBaHMK yCnyr W 3Tanax oBpaboTKM ero 3anpocos, HOCAT
MCKMNIOYMTENBHO MHPOPMAELIMOHHBIA XapaKTep 0 NOPAAKE MCAONHEHUA
3anpoca, He ABNAKOTCA PEKNAMHOW pPacCbLIKOM, OTNPaBAAIOTCA
3BTOMATUYECKU 1 HE MOTYT BbiTb OTKAOHEHLI MOCTEM.

5. OBA3AHHOCTW ONEPATOPA
5.1. Otenk Kak Oneparop obA3aH:

5.1.1. Ocywectenate 06paboTHy NEPCOHaNbHbIX AaHHBIX [OCTed
WCKIOUUTENBHO B LIENAX OKA3aHWA 3aKOHHbIX yeayr FocTam.

5.1.2. MonyyaTe NepcoHanbHble gaHHble [OCTA HEMOCPEACTBEHHO y
HEro camoro. Ec/iv nepcoHantHble gaHHble MOCTA BO3MOMHO NOAYYWTL
TONLKO Y TPETEN CTOPOHSI, TO MOCTb AO/MKEH BbiTh yBeaomneH o6
3TOM 38paHee W OT Hero AOMKHO BbiTb MNOAYYEHO MUCbMEHHOE
cornacve. PaboTHukM OTeNA AOMKHbI COOBLWMTE MOCTAM O Lenax,
npeanonaraemblx UCTOYHUKEX W cnocobax Noy4eHuA NepcoHanbHbIx
A3HHBIX, @ TakKe O xapakTepe NOANEMAWMX  NONYYEHWIO
NEPCOHa/IbHbLIX  A3HHLIX M NOCNeACTBMAX OTKasa [ocTA  AaTh
MUCbMEHHOE COornacue Ha Ux NonyyYeHue.

5.1.3. He nony4arb v He 0BpabaTtbiBaTh NEPCOHANbHBIE AaHHbIe [OCTA
0 €ro pacoBOW, HaUWMOHANLHOM MPUHBLNENHOCTH, MONMTUYECKMX
B3rNALAX, PEAUMMO3HBIX MAKM dunocodckux yBemaeHMAX, COCTORHMN
300POBbA,  MHTUMHOM  KM3HW, 33  WCKNIOYEHWMEM  Cayuaes,
NpeaycMOTPEHHBIX 3aKOHOM.

5.1.4. NpeaocTaBnATL AOCTYN K CBOMM NEPCOHANbHLIM AaHHBIM [OCTIO
Wil ero 3aKoHHOMY npeacTasuTenio npu obpalieHun AwBo npu
NOMY4EHWUW 3anNpoca, COAePMallero HoMep OCHOBHOTO AOKYMEHTa,

social network plug-in on the Website, the Internet browser of the
subject of personal data will automatically contact the social
network server. Thus, the social network will receive information
that the browser of the subject of personal data requested the
corresponding page on the Website, even if the subject of personal
data does not have a profile on the corresponding social network or
did not actually interact with the plugin, for example, did not click
the “Like” button. If a subject of personal data is a user of a social
network and is logged into their account, the social netwark can
automatically remember the account data. If a subject of perscnal
data used plugins, for example, by clicking on the “Like” button, the
corresponding information is sent directly to the social network and
stored there. The plugins “Post”, “Share” and “Repost” on the
websites work on the same principle. The Hotel cannot influence the
nature and amount of information that will be transmitted to the
social network, as well as its subsequent use.

4.14. Use of personal data for advertising and marketing research
4.14.1. The subject of personal data provides the Hotel with consent
to carry out advertising and information mailing about discounts,
promotions, new offers, etc. using various means of communication,
including, but not limited to: mailing list, email, telephone, Internet,
social networks, etc. The frequency of such mailings is determined
by the Hotel at its discretion unilaterally.

4.14.2. The Guest shall have the right to refuse to receive advertising
and other information without explaining the reasons for the
refusal. At the same time, if the Guest does nat want to receive the
specified mailings, they must unsubscribe from the mailing list using
the “Unsubscribe from mailing list” function, following the link
contained in the mailing letter.

4.14.3. Service messages informing the Guest about the booking of
services and the stages of processing of their requests shall be for
informational purposes only in order to inform of the procedure for
fulfilling the request, shall not be advertising mailings, shall be sent
automatically and cannot be rejected by the Guest,

5. OBLIGATIONS OF THE OPERATOR
5.1, The Hotel as the Operator shall be obliged to:

5.1.1. Process the personal data of the Guests solely for the purpose
of providing services to the Guests according to the law.

5.1.2. Receive personal data of the Guest directly from them. If the
Guest's personal data can only be obtained from a third party, then
the Guest must be notified of this in advance and a written consent
must be obtained from him. Hotel employees must inform the
Guests about the purposes, intended sources and methods of
obtaining personal data, as well as the nature of the personal data
to be received and the consequences of the Guest's refusal to
provide written consent to obtain them.,

5.1.3. Not to receive or process the personal data of the Guest about
their race, nationality, political views, religious or philosophical
beliefs, health status, intimate life, except as otherwise provided by
law.

5.1.4. Provide access to their personal data to the Guest or their legal
representative when contacting or receiving a request containing
the number of the identity document of the Guest or their legal
representative, information about the date of issue of such
document and the issuing authority, and the Guest's or their legal
representative’s handwritten signature. The request may be sent in




YAOCTOBEPAIOWEro  NMYHOCT  [OCTA  WMAM  €ero  3aKOHHOro
NPeACTABUTENA, CBEAEHWA O [AaTe BblAA4M YKAZaHHOTO [OKYMEHTA W
8blaBLIEM ero OpraHe M COBCTBEHHOPYYHYIO NOANMCh MOCTA MAK ero
3aKOHHOrO npeacTasuTena. 3anpoc MOeT ObiTb HanpasneH B
3NEKTPOHHOI HOPME W NOANMCAH 3NEKTPOHHOM LM POBOIH NOANUCEIO
8 COOTBETCTBMM C 3aKOHOAAaTenscTeom Poccuitckol degepaumn.
CBEAEHMA O HANMYMM MEPCOHANbHBIX AHHbLIX  AO/MMHBI  BbITh
npefocTasneHbl [OCTIO B AOCTYNHOM GOPME W B HWX HE A0/MHbI
COAEPIATECA NEepCOoHaNbHble AaHHbIE, OTHOCAWMECA K Apyrvm
cyBbeKTam NepcoHabHbIX AaHHbIX,

5.1.5. OrpaHn4mBath Npago locTa Ha JOCTYMN K CBOMM NEpPCOHaNbHbLIM
DaHHbIM, Cnu:

- 06paboTha NepcoHanbHbIX AaHHbX, B TOM  Yucae
MEPCOHaNbHbIX AdHHbBIX, MNONYYEHHbLIX B pesynstarte onepartuBHO-
PO3BICKHOM,  KOHTPPasBeAbIBATENLHOM W pasBeplBarensHoM
ABATENBHOCTY, OCYLIECTBAAETCA B  LEnAx 06OPOHbl  CTpaHb,
6esonacHOCTM roCyAapcTBa M OXPaHbl NPaBonopAAKa;

- obpaboTka  MEPCOHaNbHbIX  A@HHbIX  OCYLUECTBAAETCA
OpraHamu, OCyLLEeCTBUBLIMMK 3aAepHanue cyBbeKTa NepcoHanbHbix
[aHHbLIX MO NOAO3PEHUI0 B COBEpLIEHWM npecTynneHka aubo
NpeAbABMBILUMK CyOBEKTY NepcoHanbHbiX AaHHbIX OBBMHEHWEe no
YrONoBHOMY Aeny, NMBO NPUMEHMBILMMM K CYBbLEKTY NEPCOHaNbHEIX
O3HHBIX  Mepy npecevyeHMAa A0 NpPeabABNeHWMA 06BMHEHWA, 3a
MCKNIOHEHWEM  MPEeayCMOTPEHHBIX  YrONOBHO-NPOUECCYasbHbiM
33KOHOAATENLCTBOM  Poccuitckoit  depepaumu  cnydaes,  ecam
[O0NYCKAeTCA 03HAKOMNEHWE NOAO3PEBAEMOrO MNKM OBBUHAEGMOTO C
TaKMMW NEPCOHANbHBIMM AaHHbIMY;

- NpefocTaBNeHMe  NEepCoHaNbHbIX  AdHHBIX  HapywaeT
KOHCTUTYLMOHHbIE NpaBa 1 ceBoBogbl Apyrx AuLl.

5.1.6. ObecneqnTb xpaHeHWe W 3aLWUTY NePCOHaNbHbIX AaHHbIX [OCTA
OT HEMNPaBOMERHOIO MUX MCMOAL30BAHKWA MW YTPaTLL.

5.1.7. B cnyyae BbIABNEHUA HEAOCTOBEPHBIX NEPCOHANbHBLIX AAHHbIX
MAKW HENPABOMEPHbIX AEACTBUIA C HUMMK ONEepaTopa Npu 0BpaLLeH M
WAK No 3anpocy cybbekTa NepcoHanbHbIX AZHHBIX MW ro 3aKOHHOTO
npeActasutens AMbo yNnoNHOMOQUYEHHOro opraHa no 3awute npas
cyBbekToB nepcoHanbHbix AaHHbIX onepatop 06A3aH OCYWECTBUTL
6nOKMpOBAHWE  NepcoHaNbHBIX  AaHHbIX,  OTHOCALWXCA K
COOTBETCTBYIOLEMY CYEBLEKTY MNEPCOHaNbHbLIX A3HHLIX, ¢ MOMEHTa
Takoro 06palleHna WaM NOMYYeHWs TaKoro 3ampoca Ha nepuog,
NpOBEPKH.

518. B cnyyae noATsepmAaeHWA  dakta  HeOCTOBepPHOCTH
NEePCOHANbHbIX  [aHHLIX ONepaTop Ha OCHOBAHWMKM AOKYMEHTOB,
NPEACTaBNEHHbIX CYOBEKTOM NEpPCOHaNbHLIX OaHHbIX MAM  ero
3aKOHHbIM NpedcTaBuTenem NMBo YNoAHOMOYEHHLIM OpPraHom no
3awmTe npas cy6bLEKTOB MEpCOHanbHbX  AaHHBIX, WMAKM  MHBIX
Heo6X0AUMBIX [OKYMEHTOB 06A3aH YTOUHWTL NEePCOHaNbHLIE AaHHbIE
U CHATb WX BAOKMpoBaHWe.

519. B cnyd4ae BbIABJEHWA HenpasoMepHblx AefCTBMI  C
NepcoHanbHbIMKM AaHHbIMK ONEPATOP B CPOK, HE NPEBLILALLMIA TPexX
pabounx gHeit c AaTel Takoro BbIABAEHWA, OBA3AH YCTPaHWUTL
AONYUEHHBIE HapylWweHWA. B cnyvyae HEeBO3MOMHOCTM YCTpaHeHWs
[AONYUWEHHBLIX HapyLUeHWA ONepaTop B CPOK, HEe NPEBLILAIDWMA Tpex
paboumx AHel C AaTbl BLIABAEHUA HENPaBOMEPHOCTM AeNCTBUI C
NepCOHANbHLIMKM - faHHbIMKM, O0BA33H YHWNTOMUTL MEPCOHabHbIE
AaHHele, 06  ycTpaHeHWM AOMYWEHHbIX HapyleHwi wnn o6
YHUHTOXEHWUW NepcoHanbHbIX AaHHbIX onepaTop 06A3aH yBeaoMuTh
CVﬁ'bEHTa NepcoHaneHbIX AaHHLIX MK Ero 3aKoHHOoro npeacrasurens,
a B cnydae, ecnn obpalieHue WMAKW 3anpoc BbINW HanpasneHbl
YNONHOMOYEHHbLIM  OpraHom NO  3aluMTe Npae  CyGbexToB
NepPCOHANbHbIX AaHHbIX, TAKXKE YKa3aHHbIN opraH.

6. MPABA CYEBLEKTA NMEPCOHA/BHBIX AAHHBIX

electronic form and signed with an electronic digital signature in
accordance with the legislation of the Russian Federation.
Information about the availability of personal data must be provided
to the Guest in an accessible form and must not contain personal
data of other subjects of personal data.

5.1.5. Restrict the Guest’s right to access their personal data if:

- processing of personal data, including personal data
obtained as a result of law enforcement, counterintelligence and
intelligence activities, is carried out for the purposes of national
defense, state security and law enforcement;

- the processing of personal data is carried out by the bodies
that detained the subject of perscnal data on suspicion of
committing a crime or charged the subject of personal data in a
criminal case, or applied a preventive measure to the subject of
personal data prior to filing charges, except the cases provided for
by the criminal procedure legislation of the Russian Federation, if it
is allowed to provide the suspect or the accused person with such
personal data;

- the provision of personal data breaches the constitutional
rights and freedoms of other persons.

5.1.6. Ensure the storage and protection of the Guest’s personal
data from their misuse or loss.

5.1.7. In case of revealing inaccurate personal data or illegal actions
with them by the Operator when contacting or at the request of the
subject of personal data or their legal representative or an
authorized body for the protection of the rights of subjects of
personal data, the Operator shall be obliged to block the personal
data relating to the relevant subject of personal data from the
moment of such contacting or receiving such a request for the
verification period.

5.1.8. In case of confirmation of the fact of inaccuracy of personal
data, the Operator on the basis of documents submitted by the
subject of personal data or their legal representative or an
authorized body for the protection of the rights of subjects of
personal data, or other necessary documents, must clarify the
personal data and remove their blocking.

5.1.8. In case of revealing illegal actions with personal data, the
Operator, within a period not exceeding three working days from
the date of such revealing, shall be obliged to eliminate such breach.
If it is impossible to eliminate the breach, the Operator shall be
obliged to destroy the personal data within a period not exceeding
three working days from the date of revealing of illegal actions with
personal data. The Operator shall be obliged to notify the subject of
personal data or their legal representative about the elimination of
the breach committed or the destruction of personal data, and if the
appeal or request was sent by the authorized body for the
protection of the rights of subjects of personal data, such body as
well.

6. RIGHTS OF THE SUBJECT OF PERSONAL DATA




6.1. Cornacue cybbekta nepcoHanbHbiX AaHHbix Ha obpaboTky ero
NEPCOHaNbHbIX AAHHbIX

Cy6bekT  nepcoHanbhbix  AaHHBIX  NPUHAMAET  pelWeHWe o
NPefOCTaBAeHUW ero NepcoHantHblX AaHHbIX W 4AeT Cornacve Ha ux
obpabotky ceobogHo, cBoei Bonei 1 B cBoem uHTepece. Cornacue Ha
06paBoTKy NepcoHantHbIX AaHHLIX MOMET BbiTh AaHO Cy6beKTom
NePCOHaNbHbIX A3HHLIX WM €ero  npeacrasuTensm B Mioboi
NO3BONAIOWEH NOATBEPAMTL GEKT Ero nony4eHua dopme, ecan uHoe
He YCTaHOBNEeHO defepanbHbim 3aKOHOM.,

6.2. NpaBa cy6bekTa NepcoHanbHbIX f4aHHbIX

6.2.1. CornacHo ct.14 ©3-152, cy6bexT NepcoHanbHbiX AaHHbIX MMEEeT
npaso Ha noayvyeHue y Oneparopa WMHOOPMaLMK, Kacawolleihca
06paboTku ero nepcoHanbHbix AaHHbIX, €CAM Takoe Npaso He
OrpaHUYEHO B COOTBETCTBMM C PefepanbHbiMK 3aKkoHamu. CybuekT
NepPCoHantHLIX AaHHbIX Bnpase Tpeboeate OT Oneparopa yToYHeHua
€ro NepPCoHanbHbLIX JaHHbIX, X BNOKMPOBAHUA WAKW YHUUTOMEHUA B
cny4ae, €c/M NepcoHanbHble AaHHble ABAAIOTCA  HENOAHbIMMK,
YCTapeBlWMMM, HETOYHBIMK, HE3AKOHHO MOAYYEHHLIMW WAWM  He
ABNAIOTCA HeobxoaumbimMu ANs 3anBneHHOM uenu o6paboTku, B Tom
4ucne, nytem HanpasneHua OnepaTtopy COOTBETCTBYIOWErO 3anpoca,
a TaKMe NPUHUMATL NPEeSyCMOTPEHHbIE 3aKOHOM MEpbI NO 3aluTe
CBOMX Mpas.

6.2.2. OBpaboTka NepcoHanbHbiX AaHHLIX B UENAX NPOABUMKEHMA
TOBAapoB, paboT, yeAyr Ha pbiHKE NyTem OCYLEeCTBNEHUA NPAMbIX
KOHTaKTOB C CyObBEKTOM NepCoHaNbHLIX AaHHbIX (MOTEHLMaNLHBIM
notpebuTenem) c NOMOLLBIO CPEACTB CBA3M, AOMYCKAETCA TONBKO NPM
YCNOBMM NPefBapWTENbHOTO COrNacvMA  CyBbeKTa nepcoHanbHbIX
AaHHbIx. Onepatop ofA3aH HemeAIeHHO NpeKpaTHTL No TpeGoBaHmIo
cybbekTa nepcoHanbHbix AaHHbix OB6pPaboTKy ero nepcoHanbHbIX
[AaHHBIX B BbIWeYKa3aHHbIX Lenax.

6.2.3. 3anpelaeTcA NPUHATME HA OCHOBAHWM  WCKMOYUTESbHO
aBTOMaTH3WpOBaHHOK 0BPaGOTKUA NEPCOHANLHLIX AaHHbIX PelleHmH,
NOPOHAACINX IOPUAMYECKUE NOCNEACTBUA B OTHOWEHMKM cybberTa
NepPCoHaNbHbIX AaHHbIX WAW WHbBIM OBpasom 3aTparMBaiowmx ero
Npasa W 3aKOHHbIE WHTEpPEechl, 33 WCKAIOYEHMEM  Cayyaes,
NPeAyCMOTPEHHbIX QedepanbHbIMKM 3aKOHaMK, WK NPW HaNMYUK
COrNacuAa B NUCbMeHHON Gopme cybbeKTa NepcoHanbHblX AaHHbIX.

6.2.4. Ecnm cybbekT nepcoHanbHbix AaHHbIx c4Wrtaet, yro Onepatop
ocyulectsnaer obpaboTKy ero NePCoHaNnbHbIX AaHHbIX C HapYLIEHUEM
TpebosaHnA $3-152 uAM WHbIM 06Pa3oM HapyliaeT ero npasa W
c8060/bl, CyGLEKT NepCoHanbHbiX AaHHLIX Bnpase 06ManoBaTh
AeicteuA unu Besaelicraue Onepatopa B YNOAHOMOUYEHHbIH OpraH no
3aWuTe Npas cybbeKToB NepCoHaNbHbLIX AaHHBIX MAKM B cyaeBHom
nopaake.

6.2.5. CyBbeKT NnepcoHanbHbix 4aHHbIX UMEET NPaBOo Ha 3aLUKTY CBOMX
Mpas K 3aKOHHbIX MHTEPECOB, B TOM YMC/Ae Ha BO3MELLEHME YOLITKOB 1
(UnK) komMNeHcaumio mopanbHoro Bpeaa.

7. CPOK XPAHEHWA NEPCOHANBHbIX AAHHbBIX

7.1. OTenb ocylecTsNART XpaHEHWE NePCOHaNbHBIX AaHHbIX MOcTel A0
TEX NOp, noka 310 TpebyeTcA ANA BLIMONHEHWA AeMCTBMR,
NPeaycMOTPEHHbBIX AaHHOW MONUTUKOM, B TEYEHME MHbIX 3aABNEHHBIX
CpoKos nnm CPOKOB, paspeLleHHbIx AeCTBYIOLLM
3aKkoHoAaTeNbcTeoM. OTenb MMEeT NPaso XpPaHWTb NEepPCcoHanbHble
fiaHHble FocTel, ecu 370 O6BLEKTUBHO HEOBXOAMMO ANA UCTIONHEHUA
KaKMX-NMB0 1opuarYecKux obAzatenscTs, TpeBosaHii KOHTPONBHO-
HaA30PHbIX OPraHoBs, YPErynumpoBaHWA pPa3Hornacui Wau cynebHbix
MCKOB, a TaKKe ecni 310 TpeByeTCcA B MHLIX UENAX ANA BLINOAHEHWA

faHHOW  TlONUTMKM,  NPeaoTBPallEHMA  MOLWEHHWYECTBA W
3n0ynoTpebneHunii,
7.2. Mpwu onpeaeneHWM COOTBETCTBYIOWErO CPOKA XpaHEHMUR

NepcoHanbHeix AaHHbIX [ocTel, OTent y4uTbiBaeT 0bbem, XapakTep u

6.1. Consent of the subject of personal data to the processing of
their personal data

The subject of personal data shall decide to provide their personal
data and agree to their processing freely, of their own free will and
in their interest. Consent to the processing of personal data may be
given by the subject of personal data or their representative in any
form that allows to confirm the fact of its receipt, unless otherwise
provided by federal law.

6.2. Rights of the subject of personal data

6.2.1. According to Article 14 of the Federal Law FZ-152, the subject
of personal data shall have the right to receive information from the
Operator regarding the processing of their personal data, if such
right is not limited in accordance with federal laws, The subject of
personal data shall have the right to request from the Operator
clarification of their personal data, their blocking or destruction if
the personal data is incomplete, outdated, inaccurate, illegally
obtained or not necessary for the stated purpose of processing,
including by sending an appropriate request to the Operator, as well
as to take measures provided by law to protect their rights.

6.2.2. The processing of personal data in order to promote goods,
works, services on the market by making direct contacts with the
subject of personal data (potential consumer) using means of
communication is allowed only with the prior consent of the subject
of personal data. The operator is obliged to immediately stop, at the
request of the subject of personal data, the processing of his
personal data for the abovementioned purposes.

6.23. It is forbidden to make decisions on the basis of solely
automatic processing of personal data that causes legal
conseguences in relation to the subject of personal data or
otherwise affect their rights and legitimate interests, except in the
events provided by federal laws, or with the consent in writing of the
subject of personal data.

6.2.4. If the subject of personal data believes that the Operator is
processing their personal data breaching the requirements of the
Federal Law FZ-152 or otherwise violates their rights and freedoms,
the subject of personal data shall have the right to appeal against
the actions or inaction of the Operator to the Authorized body for
the protection of the rights of subjects of personal data or to the
court.

6.2.5. The subject of personal data shall have the right to protect
their rights and legitimate interests, including compensation for
losses and (or) compensation for moral damage.

7. TERMS OF STORAGE OF PERSONAL DATA

7.1. The Hotel stores personal data of the Guests as long as it is
required to perform the actions provided by their Policy, within
other stated terms or periods permitted by applicable law. The Hotel
shall have the right to store the personal data of the Guests if it is
objectively necessary for the fulfillment of any legal obligations, the
requirements of regulatory and supervisory authorities, the
settlement of disputes or legal claims, as well as if it is required for
other purposes to comply with this Policy, to prevent fraud and
abuse.

7.2. When determining the appropriate storage period for the
personal data of the Guests, the Hotel takes into account the
volume, nature and degree of confidentiality of personal data, the
potential risk in case of unauthorized use or disclosure of data, the
















