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IIPUKA3
[ 01.07.2024 r. | Ne OJL -7

006 yreepaxaenun IIoJUTHKH B OTHOIMIEHHH 00PAGOTKH IePCOHANLHBIX JAHHBIX B HOBOI
peraKmmu

B nensax ucnonuenns tpedbosanuit GenepanpHoro 3akona «O MEpCOHANBHBIX JaHHBIX» No
152-®3 or 27 wmions 2006 r., Penepansroro 3akona «06 wHbOpManuy, MHGOPMAIHOHHBIX

TEXHOJIOTHAX M O 3amure uHGopManuuy Ne 149-®3 ot 27.07.2006 ., ¥ MHBIX HOPMATHBHO-
IIPaBOBBIX aKTOB,

ITPUKA3BIBAIO:

1. VrBepmure HOBYIO pepakuuio IlomuTiku B OTHOUIEHWEH OOPaGOTKH MEPCOHANBHBIX
naaHbx OO0 «Kpasry (nanee — «llomutuxay) (Ipunooicenue Ne 1).

2. Oznaxomuts ¢ [omuruxoit Beex cotpyaunkos OO0 «Kpapry.

. Ony6mukosats ITomutrky Ha odunuansaom caiite OO0 «Kpasry.

4. KoHTpoIb 3a HUCIIOJIHEHHEM HACTOSIIETO IPUKA3a BO3JIAralo Ha ceOs.
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000 "KPABT" MHH: 7840024480 KnNM: 783901001 OrPH: 1157847069731 OKIMO: 01059900 PacueTHblit cueT:
40702810726260004061 BaHk: PUANAN "LEHTPA/IbHBIA" BAHKA BTE (MAO) BMK: 044525411 Kopp. cuer:
30101810145250000411 IOpuanueckuit agpec: 190068, r. CaHkT-MeTepbypr, MyHULMNaabHbIN OKpyr KonomHa, HabepexHas
Kanana 'pnboepos.a, 4. 133a, autep A, nomeuleHue 046, kom. A.
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1.0OBILME MONIOXEHWA

1.1.Nonntnka 06paboTKM NEpCOHaNbHbIX AaHHbIX (Aanee —
MonuTtka) paspaboTaHa B  COOTBETCTBMM € KOHCTUTYLMEN
Poccuitckolt depepaumn, degepanbHbim 3akoHom oT 27.07.2006 T.
Ne152-®3 «O nepcoHanbHbIX AaHHbIX» (manee — ®3-152),
®epepanbHbim  3akoHoM  «O6  UHGOpMauUK, UHPOPMALIMOHHbBIX
TEXHONOTUAX U O 3aluTe HPopmaumm» Ne 149-d3 ot 27.07.2006 r.
W VHbIMA deaepanbHbIMU 3aKOHaMU WM HOPMaTWBHO-NPaBOBLIMM
aKkTamy, onpeaenalowyMn  npasuia  06paboTKM  NEPCOHabHbIX
[arHbIX, obecneyeHuns 6€30MacHOCTU U KOHGUAEHLMANbHOCTY TaKow
06paboTku.

1.2.Hactosawas MNonntuka onpegenaer nopafok cbopa,
06paboTKM NepcoHasbHbIX AaHHbIX M Mepbl Mo obecrneyeHuto
6e30NacHOCTU NepPCOHa/bHbIX AaHHbIX B OBLLECTBE C OrpaHNYeHHOM
OTBETCTBEHHOCTbIO «KpaBT» (OrPH: 1157847069731,
VHH: 7840024480, panee — OTenb) C LLENbO 3alUTLI NpaB 1 csobog,
YesI0BEKa U rpaxAaHunHa npu 06paboTKe ero NepcoHanbHbIX AaHHbIX,
B TOM YMCANE 3alUUTbI NPasB Ha HENMPUKOCHOBEHHOCTb YaCTHOM KU3HMU,
JMYHYIO ¥ CEMENHYIO TaliHy, U HanpaB/ieHa, B TOM YWC/IE, Ha 3almTy

OT HEeCaHKUMOHMPOBAHHOIO AOCTYMa K MNEPCOHabHbIM AaHHbIM
rocrem.

1.3.HacroAwan MoanTuKa pacnpocTpaHaeTcs B NOJAHOM
obbeme Ha Bcex loctelt OTena, OCYLIECTBMBLUMX AEMCTBMA MO
6POHMPOBaHMIO HOMEPHOrO GOHAA C LLENLIO MOYYEHMUA FOCTUHMNYHBIX
YCNYr WKW OCYLLECTBUBLUMX HeobXoaumble [EWUCTBMA C  LE/bio
NONYYEHUA WUHbIX YCAyr, npegoctasnsemblx OTenem, Ha Bce
nepcoHasibHble  faHHble  [ocTell W Ha  UHpOpMmaLumio,
obpabatbiBaemyto  OTesiem,  aBTOMaTM3MpOBaHO WAW  6Bes
NPUMEHEHWA CPe/CTB aBTOMAaTU3ALUN.

1.4.0tenb o06asaH onybauKoBaTb WM WMHbIM  06pa3om
obecneyntb HeorpaHuueHHbI AOCTYN K HacToawel [MoauTUKe
'06paBoTKM NEPCOHAaNbHbIX AaHHbIX B COOTBETCTBUM C Y, 2 CT. 18.1, d3-
152.

2.COEPA [ENCTBUA

2.1.HactoAuwan [oAUTMKa pPACMPOCTPAHAETCA Ha NEPCOHasbHbIE
AaHHble [ocTteit OTtena, cobupaemble OTenem:

2.11Ha oduunanbHom Caiite Otens  «https://sadovaya.kravt-
hotel.ru/»;

2.1.2.n0CpeacTBOM MPUNOMNKEHUW ANA KOMMNbIOTEPOB M MOBULHBIX
YCTPOWCTB;

2.1.3.Ha ynpasnaembix OTe/IEM CTPAHMLAX B COLMAbHbIX CETAX;

2.1.4.nocpecTBOM PacChblsiaeMblX 9/1EKTPOHHbIX COOBLIEHWA U B X048
obLeHKA ¢ FocTem OHMaMH B0 TNUHO;

2.1.5.npn NOMOLLM TPETLUX NIULL U U3 APYIMX UCTOYHMKOB, TaKMX Kak
obLefoCTyMNHble 6a3bl AaHHbIX;

2.1.6.8 cnyyae nocelleHus Mnm pasmelLieHns 8 Kayectse FocTa B OTene
WA NpU NO6OM LPYromM BHECETEBOM B3aUMOLENCTBUM.

2.2.Mpw mncnonb3osaHuM NobOro M3 cnocoboB, YKazaHHOrO B NyHKTE
2.1 Hacroawen MOANTUKKM, T[OCTM COrNAWAOTCA C  YCAOBUAMM
HacToALen MoAnTUKK.

3.NOHATUA

3.1.B MNonuTuKe UCNONb3YIOTCA  CledyloliMe OCHOBHbIE
NOHATUA:

aBTOMaTM3MpoBaHHas 06paboTKa nepcoHasibHbIX AaHHbIX —
06paboTka  MepcoHasnbHbIX  AaHHbIX C  MOMOLWbBID  CPeAcTB
BbIYUCIUTENIbHOM TEXHWKMY;

6/10KMpOBaHWE MEpCOHANbHLIX LaHHbIX — BPEMeHHoe
npekpatieHe obpaboTKU NepcoHanbHbIX AaHHbIX (33 UCKAOYEHMEM

1. GENERAL PROVISIONS

1.1. This Policy regarding the processing of personal data
(hereinafter referred to as the “Policy”) is made in accordance with
the Constitution of the Russian Federation, the Federal Law No. 152-
FZ dated of July 27, 2006 “On Personal Data” (hereinafter referred
to as the “Federal Law 152-FZ”), the Federal Law “On Information,
Information Technologies and on the protection of information” No.
149-FZ dated of July 27, 2006, and other federal laws and regulations
that determine the requirements for processing of personal data,
ensuring the security and confidentiality of such processing.

1.2. This Policy determines the procedure for the collection,
processing of personal data and measures to ensure the security of
personal data in “Kravt” Limited Liability Company (Principal State
Registration Number (OGRN): 1157847069731, Taxpayer's
Identification Number (INN): 7840024480, hereinafter referred to as
the “Hotel”) in order to protect the rights and freedoms of a person
and a citizen while processing of their personal data, including
protection of the rights to privacy, private and family secrecy, and is
approved, inter alia, to protect against unauthorized access to
personal data of the Guests.

1.3. This Policy applies to its full extent to all Guests of the Hotel who
have taken actions to book rooms in order to receive hotel services
or have taken the necessary actions in order to obtain other services
provided by the Hotel, to all personal data of the Guests and to
information processed by the Hotel, automatically or without use of
automatic tools.

1.4. The Hotel shall be obliged to publish or otherwise provide
unlimited access to this Policy regarding the processing of personal
data, in accordance with the clause 2 of Art. 18.1 of the Federal
Law 152-FZ

2. SCOPE OF APPLICATION
2.1. This Policy shall apply to the personal data of the Guests of the
Hotel, obtained by the Hotel:

2l on the official Website of  the Hotel
“https://sadovaya.kravt-hotel.ru/”;

2.1.2.  viaapplications for computers and mobile devices;

2.1.3. via accounts in social medias managed by the Hotel;

2.1.4. by sending e-mails and during the course of communication
with the Guest online or personally;

2.1.5.  with the help of third parties and from other sources such
as public databases;

2.1.6. inthe event of a visit or accommodation as a Guest at the
Hotel or any other offline interaction.

2.2, By using any of the methods specified in clause 2.1 of this
Policy, Guests agree to the terms of this Policy.

3. TERMS

3.1. In this Policy the following principal terms shall be used:

automatic processing of personal data —processing of
personal data using computer technologies;

blocking of personal data — a temporary suspension of the
processing of personal data (unless the processing is necessary to
clarify personal data);

guest — a visitor of the website “https://sadovaya.kravt-
hotel.ru/”, as well as a Guest of the Hotel who has taken actions to




cnydyaes, ecan  obpaboTka  HeOBGXoAMMa  ANA  YTOYHEHMA
NePCOHaNbHbIX AaHHbIX);

rocTb — nocetutenb caita «https://sadovaya.kravt-hotel.ru/»,
a TaKkke [octb OTens, ocylecTsnslUNiA AeNCTBMA NO BPOHMPOBaHWMIO
HOMEpHOro GoHAa C UENbIo MOAYYEHUA TOCTUHWMUHBIX YCAYT WA
OCYLLECTBMBLLMIA HEOBXOAMMbIE AEUCTBUA C Le/IbIo NONYYEHNA UHBIX
ycayr, npesocrasnaembix OTenem;

MHOOPMALIMOHHAA CUCTEMAa MEPCOHasMbHLIX  AAHHBIX —
COBOKYMHOCTb ~ coAepxalyxca B 6asax AaHHbIX NEPCOHaNbHbIX
AaHHbIX, W obecneunBaloWUx WX 06pPaboTKY WUHPOPMALMOHHBIX
TEXHONOTN, U TEXHUUECKMX CPECTS;

UCNO/b30BaHME  MEPCOHaNbHbIX  [aHHbIX —  AeicTBuA
(onepaumu) ¢ nepcoHanbHLIMM  AaHHLIMK,  COBEpLIAEMble
Onepatopom B LeNAX NPUHATUA PELLEHUN WUAW COBEPLIEHMA UHbIX
AENCTBUI, NOPOKAAIOLLUX OPUANYECKME NOCEACTBUA B OTHOLWIEHUM
cybbeKTa nepcoHanbHbIX AaHHbIX WAM APYrUX JIWL, JIUGO WMHBIM
06pasom 3aTparnsaloLLyix Npasa v cBobob! CyBbeKTa NepcoHanbHbIX
OAHHbIX AW APYIUX NALL

KOHOWUAEHLMaNbHOCTD NepcoHaNbHbIX A@HHbIX —
obs3atenbHoe A1a CO6/I04eHUA ONEPATOPOM MU MHbBIM NOYHUBLIMM
A0CTYN K MepCcoHanbHbIM AaHHLIM MLIOM TpeboBaHWe He AonycKaTb
UX pacnpoctpaHeHue 6e3 cornacva cybbekTa NepcoHabHbIX AaHHbIX
UK HaZIMYKMA MHOTO 3aKOHHOrO OCHOBAHMA;

HeaBTOMaTU3MpoBaHHan 06paboTka NepcoHasibHbIX AaHHbIX —
06paboTka NepcoHabHbIX AaHHbIX Ha BYMaxHbIX HOCUTENSAX;

obe3nMumMBaHMe nNepCOHaNbHLIX AaHHbIX — JelicTBuA, B
pesy/ibTaTe KOTOPbIX HEBO3MOXHO ONpeaenuTb 6e3 UCnoNb30BaHWA
DOMONHUTENBHOK  UHPOPMALMU  NPUHAL/IEIKHOCTL  NEPCOHaNbHbIX
[AaHHbIX KOHKPETHOMY CYBBEKTY NMEPCOHabHbIX AaHHbIX;

06paboTka MepcoHanbHbIX fAaHHbIX — A6oe AelicTue
(onepauua) nam coBOKYMHOCTb AeMCTBII (onepaLuit), COBepLUaEMbIX
C UCMONb30BaHMEM CPEACTB aBTOMATU3aLLMM MK BE3 UCNOb30BaHUA
TaKMX CPELCTB C NEPCOHaNbHbIMM AaHHbIMK, BKAIOYaa cBOp, 3amucs,
CUCTEMATU3ALMIO, HaKoMAeHNe, XpaHeHWe, yTouHeH e, (0BHOBAEHWE,
nsmeHeHue), ussneveHue, ncnosibaosaHue, nepesavy
(pacnpocTpaHeHue, npepocTaBneHne, AocTyn), obesauuKBaHue,
6/710KMpOBaHUe, yaaneHue, YHUUTOKEHNE NEPCOHabHbIX AaHHbIX;

orieparop — topuandeckoe auLo, OBLWECTBO ¢ OrpaHUYeHHOM
OTBETCTBEHHOCTbIO «KpasT» (OTPH: 1157847069731,
WNHH: 7840024480), caMOCTOATENBHO WM COBMECTHO C APYrvMU
Muamy - opralusyiowme Mo (MAKM - ocylecTsasiowme  06paboTKy
NepCoHasibHbIX AaHHbIX, @ Takke onpeAenalllme uen obpaboTku
NepCoHanbHbIX AaHHbIX, COCTaB NEPCOHANbHbIX AaHHbIX, NOANEMKALLMX
obpaboTke, aelicTBuA (OnepaLyu), coBepllaemble C NepcoHabHbIMM
A3HHbIMU;

nepcoHa/sibHble faHHble — ntobas MHOOPMaLMA, OTHOCALLLAACA
K MPAMO W/M KOCBEHHO ONPEAENeHHOMY, WKW ONpenensemomy
du3mndeckomy Ly (CyBbekTy NepcoHanbHbIX AaHHbIX);

NpeaocTaB/ieHMe MNepcoHasbHbiX AaHHbIX —  AeNCTBUA,
Hanpas/ieHHble Ha packpbITUe MepcoHanbHbIX  AaHHbIX
onpesAenEHHOMY SIULY UK ONpeaeneHHOMY Kpyry L

NOMIMTUKA — HacToALaA MoanTKa 06paboTKM NepcoHanbHbIX
AaHHbIX Foctel Otens;

pacnpocrpaHeHue MepcoHanbHbIX AaHHbIX —  AelcTBuA,
Hanpas/eHHble Ha pacKpbIThe MePCOHabHbIX  AaHHbIX
HeonpezaeieHHOMY Kpyry nL, (nepedayda NepcoHanbHbIX AaHHbIX) UK
Ha O3HaKOM/IEHWE C NEepPCOHaNbHbIMWU AaHHbIMU HEOrpaHWYeHHOro
Kpyra auu, B TOM uYncne obHapofoBaHWe NepcoHabHbIX AaHHbIX B
CpeLCTBax MaccoBon MHdOpMaLmK, pasmeLLieHre B MHGOPMaLIMOHHO-
TENIEKOMMYHUKALUMOHHbIX CETAX WM MpesoCcTaB/ieHWe AocTyna K
NepcoHanbHbIM AaHHbIM KaKMM-TIMB0 MHbIM CNOcoBoMm;

CalT — opuuManbHbIl calt Otens «https://sadovaya.kravt-
hotel.ru/»;

CyObEKTLI NEePCOHANbHBIX JAHHbLIX — HenocpeaCTBEHHO [OCTU
Otens;

book rooms in order to receive hotel services or have taken the
necessary actions in order to obtain other services provided by the
Hotel;

information system of personal data — a set of personal data
stored in databases, as well as information technologies and
technical means providing their processing;

use of personal data — actions (transactions) with personal
data performed by the Operator in order to make decisions or
perform other actions that generate legal consequences in relation
to the subject of personal data or other persons, or otherwise affect
the rights and freedoms of the subject of personal data or other
persons;

confidentiality of personal data — a mandatory requirement
for the operator or other party who obtained the access to personal
data, to prohibit their disclosure without the consent of the subject
of personal data or any other legal grounds;

non-automatic processing of personal data — processing of
personal data with the use of hard copies;

depersonalization of personal data — actions, as a result of
which it is impossible to determine, without the use of additional
information, the belonging of personal data to a specific subject of
personal data;

processing of personal data — any action (transaction) or a set
of actions (transactions) performed with personal data with the use
automatic tools or without using such tools, including obtaining,
recording, systematization, accumulation, storage, clarification,
(update, change), extraction, use, transfer (distribution, provision,
access), depersonalization, blocking, deletion, destruction of
personal data;

operator — a legal entity, “Kravt” Limited Liability Company
(Principal State Registration Number (OGRN): 1157847069731,
Taxpayer’s  Identification ~ Number  (INN):  7840024480),
independently or jointly with other parties organizing and (or
carrying out the processing of personal data, as well as determining
the purposes of processing personal data, the composition of
personal data to be processed, actions (transactions) performed
with personal data;

personal data — any information relating directly or indirectly
to a specific or identifiable individual (subject of personal data);

provision of personal data — actions aimed at disclosing
personal data to a certain person or a certain group of persons;

policy — this Policy for the processing of personal data of the
Guests of the Hotel;

disclosure of personal data — actions aimed at disclosing
personal data to an indefinite group of persons (transfer of personal
data) or at acquaintance with the personal data of an unlimited
number of persons, including the disclosure of personal data in the
media, posting in informational and telecommunication networks,
or providing access to personal data by any other way;

website — the official website of the Hotel
“https://sadovaya.kravt-hotel.ru/”;

subjects of personal data — directly the Guests of the Hotel;

cross-border transfer of personal data — transfer of personal
data to the territory of a foreign state to the authority of a foreign
state, to a foreign individual or a foreign legal entity;

destruction of personal data — actions as a result of which it is
impossible to restore the content of personal data and (or) as a
result of which material carriers of personal data are destroyed.




TPaHCrpaHWyHaa rnepegaya MEepCoHasibHbIX  AaHHbIX —
nepesaya NepcoHasbHbIX AaHHbIX Ha TEPPUTOPUMIO MHOCTPAHHOrO
rocyaapctea  opraHy  BAacTM  MHOCTPAHHOTO  rocyAapcrsa,
MHOCTPaHHOMY QU3NYECKOMY WM UHOCTPaHHOMY 0PUAMYECKOMY
muy;

YHUYTOKEHME MEPCOHa/IbHbIX JaHHbIX — AEWCTBMA, B
pesy/nbTate KOTOPbIX HEBO3BMOMHO BOCCTaHOBMTb COAEPNKaHMe
MEepCcoHanbHbIX AaHHbIX U (MAK) pesyabTaTe KOTOPbLIX YHUYTOMAIOTCA
maTepua/bHble HOCUTE/IU NEPCOHANbHbIX JaHHbIX.

4. NPUHUMNBI, LIEESTU U YCNOBWUA OBPABOTKU
MEPCOHANBbHbIX AAHHbIX
4.1. MprHUMNbI 06paboTKM NEepPCoHasIbHbIX AaHHbIX
O6paboTka NepcoHabHbIX AaHHbIX Y OnepaTopa OCyLIEecTBAAETCA Ha
OCHOBE CNeAyoLWMX MPUHLMMNOB:

—  33aKOHHOCTM U CNpaBe/IMBON OCHOBbI;

— OorpaHuyeHma  o6paboTkM  NepcoHasbHbIX  AaHHbIX
OOCTUIKEHMEM KOHKPETHbLIX, 3apaHee OonpeaeneHHbIX |
3aKOHHbIX Lies1ei;

—  HegonyuleHvAa  0oB6paboTKM  NepCcoHaNbHbIX  JaHHbIX,
HECOBMECTVMOM C Lienamm cbopa NepcoHanbHbIX AaHHbIX;

—  HegonyuweHna obbefMHEHWA 6a3 AaHHbIX, COAEpMalLmX
nepcoHasbHble [JaHHble, obpaboTka KOTOPbIX
OCYLLIECTBNACTCA B Lie/1AX, HECOBMECTUMbIX MeXKay CoBoM;

—  06paboTKM TONBKO TeX MEPCOHasIbHbIX AaHHbIX, KOTOpble
OTBEYAIOT LieNAM nx 0bpaboTKu;

—  COOTBETCTBMA COAepsKaHnA U obbema o0bpabaTbiBaemblx
NEPCOHasIbHbIX AaHHbIX 3aABNEHHbIM Lienam 06paboTky;

—  HegonyuleHua  o6paboTKM  NepCoHaNbHbIX  AaHHbIX,
M3BbLITOYHbIX MO OTHOWEHWUIO K 3aABNEHHLIM LENAM WX
06paboTku;

— obecneyeHus TOYHOCTM, AOCTATOYHOCTM M aKTyasbHOCTM
NepCcoHasIbHbIX faHHbIX N0 OTHOLIEKUIO K Lienam 06paboTku
NepPCOHaNbHbIX AaHHbIX;

—  YHWYTOXEHUA Nnbo 06e3/1MYnBaHUA NEPCOHANbHBIX AaHHbIX
no AOCTMMEHWUM Lenelt nx 06paboTku UK B Cydae yTpaThl
HEOBXOAMMOCTM B JOCTUMKEHWUWM  3TWX  Lenel, npw
HEBO3MOXHOCTU yCTpaHeHna OnepaTopom AONyLEHHbIX

HapylWeHU NEepCOHaNbHLIX AAHHbIX, E€CAM WHOEe He
npeaycmoTpeHo desepanbHbIM 3aKOHOM.

4.2. Uenn 06paboTku NepcoHanbHbIX gaHHbIX

4.2.1. ObpaboTka NepCOHaNbHbIX LaHHbIX Onepatopom

OCYLLECTBNAETCA B LIENAX:

—  OKasaHWA TOCTUHWYHBLIX ycayr B OTene Ha OCHOBaHWK
My6nanyHolt odepTbl Ha OKasaHWe TOCTUHWMYHbBIX YCayr
000 «KpaBT», KOTOpana pasmelLeHa Ha odULIMaNbLHOM caliTe
Onepatopa https://sadovaya.kravt-hotel.ru/ (nanee — Cair),
B COOTBETCTBMM C NPUCBOEHHOW OTE/I0 KaTeropuu;

—  BPOHMPOBAHMWA FOCTUHMUYHbBIX HOMEPOB;

—  3aK/NIOYEHMA  C  CYObeKTOM  MepCoHafbHbIX  AaHHbIX
[lOrOBOPOB Ha OKa3aHWe rOCTUHWUYHBIX YC/YT, OKasaHue 3TUX
yenyr;

-  odopmaeHue rpakAaHCKO-NPaBoBbIX OTHOLLIEHUH,
ByxranTepcKoro, HaaoroBOrO y4eTa B COOTBETCTBUM ¢ P3-
152;

—  OpraHM3aumMa MapKeTUHIOBbIX WU/UNU PERNaMHbIX aKLMM 1
WHbIX MEPOMNPUATUN;

—  UCNOAHEHMA 00A3aTeNbCTB B pamKax rpaw/aHCKo-
NpaBoOBbIX AOrOBOPOB, B TOM YUC/IE Yepes TPEeTbMX ML
u/vnu yepes Calr;

—  OKasaHWe UHbIX yCAyr cybbeKTam NepcoHasibHbiX AaHHbIX;

— npogswKeHue ycayr Onepatopa Ha  pblHKe MNyTem
OCyLLLeCTBEHMUA NPAMbIX  KOHTaKTOB  Cy6beKTamu

4. PRINCIPLES, PURPOSES AND CONDITIONS OF PROCESSING OF
PERSONAL DATA
4.1. Principles of processing of personal data
The processing of personal data by the Operator shall be carried out
according to the following principles:

—  legality and fair basis;

—  restrictions on the processing of personal data to achieve
specific, predetermined and legitimate purposes;

—  preventing the processing of personal data incompatible
with the purposes of collecting of personal data;

— preventing the unification of databases containing
personal data, the processing of which is carried out for
purposes incompatible with each other;

— processing only such personal data that meet the
purposes of their processing;

— compliance of the content and volume of processed
personal data with the stated processing objectives;

— preventing the processing of personal data that is
redundant in relation to the stated purposes of their
processing;

— ensuring the accuracy, sufficiency and relevance of
personal data in relation to the purposes of processing
personal data;

— destruction or depersonalization of personal data upon
achievement of the goals of their processing or in case of
loss of the need to achieve such goals, if the Operator
cannot eliminate the breach of personal data, unless
otherwise provided by the federal law.

4.2. Purposes of processing of personal data
4.2.1. The processing of personal data by the Operator shall be
carried out in order to:

—  provide the hotel services in the Hotel on the basis of the
Public Offer for the provision of hotel services by “Kravt”
LLC, which is posted on the official website of the Operator
https://sadovaya.kravt-hotel.ru/ (hereinafter referred to
as the “Website”), in accordance with the category
assigned to the hotel;

—  booking of the hotel rooms;

— entering into agreements with the subject of personal
data for the provision of hotel services, the provision of
such services;

—  entering into civil relations, accounting, tax accounting in
accordance with the Federal Law 152-FZ;

—  organization of marketing and / or advertising campaigns
and other events;

— fulfillment of obligations under civil law contracts,
including through third parties and / or via the Website;

—  provision of other services to subjects of personal data;

—  promotion of the Operator's services on the market by
making direct contacts with personal data subjects using




NEPCOHasIbHbIX AaHHbIX C MOMOLLbIO PA3ANYHBIX cpeacTs

cBasn (N0 TenedpOHHOW CBA3W, B/IEKTPOHHOM MouTe,
NOYTOBOM  PaccbiAKe, B  COLMasbHbIX  CETAX B
MHPOPMALIMOHHO-TENIEKOMMYHMKALIMOKHOM ceTtu
«MHTEpHET» U T, A.);

- dopmumpoBaHue 9KCK/IO3UBHbIX nepcoHanbHbIX
NPESJIOKEHUI,  HAuMcneHUit  GannoB No  BOHYCHbIM
nporpammanm;

— AJA HanpaBNeHWA HOBOCTEW, MPOBOAMMbIX aKUMAX W
cneunasnbHbiX NpeanokeHuax (c  cornacua [octa  Ha
nonyvyeHue Takoh  MHGopmaumm). Calt M popma

PErvcTpaLmMoHHOM KapTbl MpeaycMaTpuBaloT NosyYeHue
cornacua ocTa Ha paccbliky HoBoCTel, MHbopMaLmM 06
aKUMAX 1 CNeLmanbHbIX NPeaoKeHUnAX;

— MpoBefeHWe OnpocoB W  aHKeTMPOBaHMA B  Lenax
yAydlweHns KadectBa obcnyxkusaHus 8 Otene. Mocne
Bblesda Wau npu Bblesge octa 13 Otens, OTeNb MOMKET
HanpaBuTb [OCTIO MMCBMO MM aHKETY C NPOCbBOI OTPas3nTb
BnevaTneHna or OTena v OuUeHUTb KayecTBO OKasaHHbIX
ycayr. 3ano/iHEHUE TakiX aHKET ABMACTCA UCKIOUUTENLHO
npasom [ocTa;

— AR ApYrUX Uenen, [OCTMMEHWE KOTOPbIX He 3anpelueHo
deaepanbHbIM - 3aKOHOZAATENbCTBOM,  MENKAYHAPOAHbIMM
Z0roBopami Poccuiickoit deaepadimu,

4.2.2. B Lenax HaA exallero UCnosHeHWs CBomnx obasaHHOCTeN, Kak
Onepatopa  nmepcoHanbHbiX — daHHbx, OTens  obpabaTbiBaeT
Cheayrowme  nepcoHasbHble  AaHHble,  HeobxoauMmble  ANR
HaANeXKallero UCMOSIHEHMA LOTOBOPHbIX 0643aTENbCTB:

—  NepcoHasibHble fAaHHble (GU3MUECKMX /MWL, COCTOALMX B
[OTOBOPHbIX,  PaX/aHCKO-MPaBOBbIX  OTHOWEHUAX C
Otenem, notpebuTenei rOCTUHWYHBIX YCAYT, Y4aCTHUKOB
NPOrpammbl N0ANBHOCTH M MPOUMX KL

4.3. Ycnosna 06paboTku NepcoHanbHbIX AaHHbIX
Onepatop npoussoanT 06paboTKy MepCoHanbHbIX AaHHLIX NPy
Hasuumu xota 6bl OAHOTO U3 CAEAYIOLLMX YCAOBMIL:

— 06paboTKa MepcoHanbHbIX AaHHbIX OCYLIECTBAAETCA C
cornacua cybbeKTa nepcoHanbHbIX AaHHbX Ha 06paboTKy
€r0  MepCoHalbHbIX JAaHHbIX, KOTOPOE MOMNET 6biTb
npeaocTaBaeHO OAHUM U3 CIEAYIOLLMX CNOCOBOB:

° ABNAACL Monb3oBatenem Caita, locTb npegocrasnaer
Otento cBOM NepcoHasibHble faHHble W AAET NOAHOE U 6e3yc/0BHOe
cornacwve Ha ux 06paboTRy,

° [OCTb MOMKET NPeAoCTaBAATb CBOM NEPCOHa/bHbIE AaHHbIe U
coriacue Ha ux obpaboTKy npu 3aesae 8 OTenb,
° npn HenocpeacrseHHom 3aesge [octa 8 OTtenb, OH

npeaocrasnser OTesl0 CBOU NepcoHabHble AaHHbIE U AT NOJHOE U
BesycnosHoe cornacMe Ha Mx 06paboTKy, B TOM YUCAe MyTem
NOANUCAHWA PerucTpaLmMoHHOM KapTbi [ocTa,

° nosyvyeHnwe  cornacua  focta  Ha  06paboTKy  ero
NEPCOHaNbHbLIX AaHHbIX — HEOBXOAMMOE YC/I0BME COBEPLIEHUA UM
BpoHMpoBaHmA. BPOHMPOBaHWE HEBO3MOMHO M He ByAeT 3aBepLUeHO
6e3 nonyyeHua cornacua [ocTa Ha 06pabOTKy ero nepcoHasnbHbIX
JaHHbIX;

— obpaboTka nepcoHanbHbIX JAaHHbIX Heobxoauma AnA
AOCTUIKEHMA LeNel, NpesyCMOTPEHHbIX MEXAYHaPOAHbIM
f[orosopom Poccuickod Pegepauny UM 3aKOHOM, ANA
OCYLLECTB/IEHUA u BbINO/IHEHWS BO3/IOMEHHbIX
33aKOHOAAaTENIbCTBOM Poccuitckoi Penepaumm Ha
Onepatopa QyHKLMIM, NONHOMOUMM 1 0BA3aHHOCTEN;

— 0bpaboTka NepcoHanbHbIX AaHHbIX Heobxoauma ANA
OCYLIECTBNIEHUA NPABOCYANA, UCTIOSHEHMS cyaeBHOro aKTa,
aKTa  Apyroro  opraHa  WUAM  A0/KHOCTHOrO  /nua,
NOA/IEKALUMX NCNONHEHMIO B COOTBETCTBWN C

various means of communication (by telephone, e-mail,
mailing lists, in social networks in the informational and
telecommunication network “Internet”, etc.);

making of the exclusive personal offers, accrual of scores
for bonus programs;

for sending the news, promotions and special offers (with
the consent of the Guest to receive such information). The
Website and the form of the registration card provide for
obtaining the consent of the Guest to send news,
information about promotions and special offers;
conducting surveys and questionnaires in order to
improve the quality of service at the Hotel. After or upon
the check-out of the Guest from the Hotel, the Hotel may
send the Guest a letter or a questionnaire with a
suggestion to reflect the impressions of the Hotel and
evaluate the quality of the services. Filling out such
questionnaires shall be exclusively the right of the Guest;
for other purposes not prohibited by federal legislation,
international agreements of the Russian Federation.

4.2.2. In order to properly fulfill its obligations as a Personal Data
Operator, the Hotel processes the following personal data necessary
for the proper fulfillment of contractual obligations:

personal data of individuals entered intp contractual, civil
law relations with the Hotel, consumers of hotel services,
members of the the loyalty program and other
promotions.

4.3. Personal data processing conditions
The Operator shall process personal data in case of at least one of
the following conditions:

processing of personal data shall be carried out with the
consent of the subject of personal data to the processing
of his personal data, which can be provided by one of the
following ways:

being a user of the Website, the Guest provides the Hotel

with his personal data and gives full and unconditional consent to
their processing,

the Guest may provide his personal data and consent to

their processing upon check-in at the Hotel,

directly upon the check-in of the Guest at the Hotel, the

Guest provides the Hotel with his personal data and gives full and
unconditional consent to their processing, including by signing the
Guest's registration card,

Obtaining the Guest's consent to the processing of his

personal data shall be a necessary condition for making a booking.
The booking shall be impossible and shall not be completed without
obtaining the consent of the Guest to process their personal data;

the processing of personal data shall be necessary to
achieve the purposes provided for by an international
agreement of the Russian Federation or by the law, for the
implementation and execution of the functions, powers
and duties imposed on the Operator by the legislation of
the Russian Federation;

the processing of personal data shall be necessary for the
administration of justice, the execution of a judicial act, an
act of any other body or official, subject to execution in




33KOHOAATENIbCTBOM  POCCUIACKOWA

" UCNOTHUTEIbHOM NPOU3BOACTBE;

— 06paboTKa nepcoHanbHbIX AaHHbIX Heobxoauma aAns
WCMONHEHWA  [0roBOpa,  CTOPOHOW  KOTOporo  /inbo
BbIro4ONpUObPETaTENEM MU NOPYUUTEIEM, MO KOTOPOMY
ABNIAETCA CyOBLEKT NEPCOHasbHLIX AaHHbLIX, a Takke A/A
3aKkNloYeHus  AOrosopa MO MHMUMATMBE  cyBbekTa
NepCcoHaNbHbIX AaHHbIX byner ABNATHCA
BbirofonpuobpeTaTenem Uav NopyunTenem;

— 06paboTKa nepcoHanbHbIX AaHHbIX Heobxoauma ans
OCYLLECTB/IEHWA NPaB M 3aKOHHbIX WHTEPECOB OnepaTopa
AW TPETBUX ML, AnBO A8 AOCTMMKEHMA OBLLECTBEHHO
3HAUYMMbIX LieN1eN NPW YCNOBUK, YTO NPU 3TO HE HapyLLIaloTCA
1 c8060bI CYEbEKTA NEPCOHANbHbIX AaHHbIX;

—  ocyuecTsaseTca 06paboTka NepcoHasnbHbIX 4aHHbIX, AOCTYM
HEOrpaHM4YeHHOro Kpyra /UL, K KOTOPbIM MpesocTaB/ieH
CY6bEKTOM NepcoHarbHbIX AaHHbLIX B0 No ero npockbe
(nanee — o6LEAOCTYMHbIE NEPCOHANbHbBIE AAHHbIE);

— ocywecrsnserca  06paboTKa  NepcoHasibHbIX  AaHHbIX,
nonexawyx — onybavKosaHuio UM 0BA3aTebHOMY
PAaCKPLITUIO B COOTBETCTBUM C hesiepasibHbiM 3aKOHOM.

depepaumm 06

4.4. CocTaB NepcoOHasbHbIX AaHHbIX.
44.1. B Ortene o6pabatbiBaloTca  caegylolipme
NEPCOHa/bHbIX AaHHbIX NOTPEBUTENEN FOCTUHUYHbIX YCIYT:

KaTeropumu

—  damunua, ma, 0TYeCTBO;

—  Ajapec no mecty pervctpauuuy;

—  KoHTaKTHbIM TenedoH;

—  AApec 3NeKTPOHHOM NOYTbI;

—  [acnopTHble faHHble (cepua, HoMep NacnopTa, Kem u
KOrga BblAaH, roa POXAeHWUA, MecaL, poXAEHWS, AaTa
POMAEHNA, MECTO POMAEHMWA, KOA NOAPA3AENEeHMA, afpec
perucrpaumu);

—  CBefeHuA o rpaxaaHcTse;

—  CsepgeHua o rnone;

—  [aHHble BMU3 1 MUrPaLMOHHBbIX KapT;

- Bua Ha *KuTenbCTBo;

—  PaspelueHne Ha BpemMeHHOe NpoXmMBaHue;

—  [atbl peructpaumu 8 Otene.

4.4.2. B 6onee peakvx ciydanx OTesib UMEeT NpaBo cobupaTs:

—  BUOMETPUYECKME AaHHbIE;
—  u306paxeHus, a Takxe BUAEO- U ayAMOAaHHbIE, C MOMOLLbIO
BUAEOKAMEP CUCTembl HE30MacHOCTU, YCTaHOBAEHHbIX B

06LLECTBEHHbIX MECTax, Hanpumep, B BecTuboNe U 1066M
Otens.

4.4.3. [laHHble 0 IMYHbIX NPEANOUTEHUAX.

OTenb  mMoeT cobupaTb [AaHHbIE O NPEANOYTEHUAX C  LIEAbIO
YAYYIWEHNA KavyecTBa OKasblBaeMbIX YCAYT, BKOYas MHPopmaLumio 06
MHTepecax, oT3biBbl 06 ycnyrax Otens, 6narogaps Kotopbim OTenb
MOXET YNyqWaTb WX, U OnpeaesieHHble OrpaHWYeHus, ceAsaHHble C
nuTaHnem  wam  340posBbemM.  OTeNb  Takke MOXeT cobupaTtb
MHOPMALIMIO O JIMUYHBIX MPEANOYTEHMAX, KOTOPAA MOMET BK/IOYATh
3HaYMMble [faTbl (TakuMe KaKk [feHb POXAEHUA WAW rOA0BLUMHA
cBaabObl) 1 NoBMMbIE 3aHATHA.

4.4.4. BUOMETPUYeCKMe NepCoHasibHble AaHHble

CBegeHua,  KoTopble xapax%epmaym dvsnonornueckme  u
Buonormyeckine 0coBEHHOCTU YeNoBEKa, Ha OCHOBAHWKM KOTOPbIX
MOMHO YCTaHOBUTb €ro JIMYHOCTL (BUOMETPUYECKME NepcoHanbHble
AaHHble) moryT obpabaTbiBaTbc ONEpaTopoM TONLKO MPU HaAUunK
cornacua cybbeKTa NepcoHabHbIX AaHHbIX 8 NMUCbMEHHOM popme.
4.5. Bce nepcoHanbHble paHHble PaboTHUKKM OTensa noayyatoT
HENoCcpeacTBEHHO OT CybbeKTa NepcoHasbHbIX AaHHbIX — ocTa. [oCTb
CaMOCTOATE/IbBHO B NONHOM OBbeMe HEeCceT OTBETCTBEHHOCTb 3a

accordance with the legislation of the Russian Federation
on enforcement proceedings;

the processing of personal data shall be necessary for the
execution of a contract, a party to which, a beneficiary or
a guarantor of which the subject of personal data, as well
as for entering into an agreement under the initiative of a
subject of personal data shall be a beneficiary or
guarantor;

processing of personal data shall be necessary to exercise
the rights and legitimate interests of the operator or third
parties or to achieve socially significant goals, provided
that this shall not violate the freedoms of the subject of
personal data;

processing of personal data, to which an ace of unlimited
number of persons was provided by the subject of
personal data or at their request (hereinafter — publicly
available personal data);

processing of personal data subject to publication or
mandatory disclosure in accordance with the federal law.

4.4. Composition of personal data.
4.4.1. The Hotel shall process the following categories of personal
data of consumers of hotel services:

First Name, Last Name, Patronymic;

Address at the place of registration;

Contact phone number;

E-mail address;

Passport data (series, passport number, where and when
issued, year of birth, month of birth, date of birth, place of
birth, department code, registration address);
Information about citizenship;

Information about sex;

Visas and migration cards data;

Residence permit;

Temporary residence permit;

Dates of registration at the Hotel.

4.4.2.In less frequent cases, the Hotel shall have the right to obtain:

biometric data;

images, as well as video and audio data, using security
cameras installed in public places, for instance, at the
entrance or in the lobby of the Hotel.

4.4.3. Personal preferences data.

The Hotel may obtain personal preference data in order to improve
the quality of the services, including information about interests,
feedback on the Hotel services, due to which the Hotel may improve
them, and certain restrictions related to nutrition or health. The
Hotel may also obtain personal preference data, which may include
significant dates (such as birthdays or wedding anniversaries) and

hobbies.

4.4.4. Biometric personal data

Information that characterizes the physiological and biological
characteristics of a person, on the basis of which it is possible to
identify their identity (biometric personal data) may be processed by
the Operator only with the consent of the subject of personal data

in writing.

4.5. The employees of the Hotel shall receive all personal data
directly from the subject of personal data - the Guest. The Guest
shall be independently fully responsible for providing false personal
data, as well as personal data of other persons.




NPeAOCTaBeHNEe HEeJOCTOBEPHbIX, a PaBHO YyMMX, NMepCOHasbHbIX
AaHHBbIX.

Ecim Toctb npegocTasnser Kakue-nn6o MepcoHanbHble AaHHblE O
Apyrux nvuax Otesio uau Mocraswykam ycayr Otens (Hanpumep, npu
BpoHMpoBaHMK An1A Apyroro Yenoseka), FocTb NOATBEPXAAET, YUTO
VMEET Ha 3TO MpaBO W paspewaer MCMOoAb30BaTb 3TW [faHHble B
COOTBETCTBUM C HacTosLWEeN MOAUTUKOMN.

4.6. NopAaaok 06paboTKM NEPCOHaNbHbIX AaHHbIX FOCTElH

4.6.1. ObpaboTka nepcoHasnbHbIx AaHHbIX MocTelt BegeTca METOA0M
CMeLIaHHOoM 06paboTKu (HeaBTOMaTU3MpPOBaHHaa 06paboTKa,
aBTOMaTU3NpoBaHHas oBpaboTKa).

4.6.2. K obpaboTKke nepcoHanbHbIX AaHHbIX [ocTed MOTYT WUMETb
AOCTYN TONbKO pPaboTHWkM OTens, fonylweHHble K paBoTte ¢
NepCcoHanbHbIMK AaHHbIMK [ocTel,

4.6.3. MNepcoHanbHble AaHHble [OCTEN Ha ByMaskHbIX HOCUTensAx
XPaHATCA B CrelnanbHo OTBEAEHHOM nomeLleHum OTens.

4.6.4. MNepcoHasbHble gaHHble [ocTel B 9/IEKTPOHHOM BUE XpaHATCA
B /IOKa/IbHOM KOMMbIOTEPHOMN ceTh OTENs, B 31EKTPOHHBIX CUCTEMAX
Ortens.

4.7. KoHPUAEHLMAaNLHOCTb NEPCOHAbHbBIX LaHHbIX

4.7.1. TlepcoHanbHble AaHHble ABAIOTCR KOHPUAEHLMANLHOM W
OXpaHAeMon MHPOPMaLMelt B COOTBETCTBUM C 3aKOHOAATENLCTBOM.
4.7.2. Onepatop 1 UHble LA, NOYYMBLIME ACCTYN K NEPCOHaNbHBIM
AaHHbIM,  06M3aHbl  He pacKpbiBaTb TPETbUM /JMLAM U He
PacnpoCTpaHATL nepcoHasibHble AaHHble Be3 cornacua cybbekTa
NEPCOHANbHBIX [AAHHbBIX, 338 WCK/IOYEHWEM CAy4aes, Korda sTo
HEOBXOAVMO B LieNAX NPeynpekaAeHUs Yrposbl I3HM U 340P0BbIO, 3
TaK¥Ke B CNy4asx, YCTaHOBNEHHbIX GeslepanbHbIMU 3aKOHaMM.

4.7.3. Mo MOTWBMPOBAHHOMY 3anpPOCy MEPCOHanbHbIE AaHHble 6e3
cornacua cybbekTa NepCoHaNbHbIX 4aHHbLIX MOFYT BbITh nepesaHsi:

— B CyAeBHble oOpraHbl B CBA3M C  OCYLECTBAECHUEM
npasocyavs;

— B OpraHbl rocy/japcTBeHHON 6e30NacHoCTy;

— B OpraHbl NpoKypaTypsl;

— B OpraHbl NoAULMY;

— B CNeACTBEHHbIE OpraHbl;

— B MWUIPaLMOHHYIO CybY;

— B VHble OpraHbl B Cly4anx, YCTaHOBAEHHbIX HOPMATUBHbIMU
NPaBOBbIMKM aKTamu, 06A3aTe/IbHbIMM 18 UCMONHEHUS.

4.7.4. NepCoHanbHble AaHHble MOryT nepesasatb Npv MOMOLLM
MHOOPMALIMOHHBIX CHCTEM C UCMOb30BAHUEM nporpamm 414 3BM.
4.7.5. PaboTHMKKM OTEnAa He OTBeYaloT Ha BOMPOCHI, CBA3AHHbIE C
nepegayelt NepcoHanbHOM AaHHbIX Mo TenedoHy 1am pakcy.

4.7.6. Ana paspaboTKu W OCyLLECTBEHWA KOHKPETHbIX MEPONpPUATUIA
no obecneyeHnio 6e30MaCHOCTM NEPCOHANbHLIX AaHHbIX npu ux
06pabotke B WMHOOPMALMOHHON cucTeme OTens  HasHayeH
OTBETCTBEHHbIN COTPYAHMK.

4.7.7. Otenb BefeT YYeT Nnl, UMEIOLMX AOCTYN K NepCcoHabHbIM
AaHHbIM, 06pabaTbiBaembliM 8 MHOPMALIMOHHOM CUCTEME, KOTOPBIM
TaKoW [LOCTYN HeOBXOAMM ANA BbINOMHEHMA CnywebHbIX (TpysoBbIX)
0ba3aHHOCTEMN.

4.7.8. OTeNb He npejoCTaBAAeT NepCoHasbHble AaHHbIE TpeTbum
/Muam  6es  cornacua  CyBbeKkTa MepCoHanbHbIX  AaHHbX, 33
MCKNIOYEHWEM C/lyYaeB, NPeyCMOTPEHHbIX 3aKOHOA4aTEIbCTBOM.
4.7.9. Bce nuvua, nonyumslume AocTyn K NEePCOHasIbHbIM AaHHbIM,
06A3aHbl He PacKpbiBaTb TPETbUM NULEAM W He PacNpoOCTPaHATbL
NepCcoHabHble faHHble 6e3 cornacua CyEbeKkTa MNEepcoHasbHbIX
AaHHbIX, €C/IM UHOE He NPe/yCMOTPEHO 3aKOHOAaTEe/IbCTBOM.

4.7.10. Mla, Umeroue AOCTYN K NEPCOHabHbIM AaHHbIM [OCTel,
06A3aHbl COBNIOAATL PEKUM KOHOUAEHUMANBHOCTH, OHM OONIXKHbI
BbiTb NpeaynpesmzieHbl 0 HEeoBXoAMMOCTH CcoBAAEHMS pexkunma
CEKPETHOCTW. B CBASM C  peMMOM  KOHGUAEHLMaAbHOCTM
nHdopmaLn NePCOHaNbHOro xapakrepa OO/MKHbI
npesycmaTpuBaTbCA COOTBETCTBYIOLIME Mepbl He3onacHocTM ans

If the Guest provides any Personal Data about other persons to the
Hotel or the providers of the services of the Hotel (for instance, in
case of booking for another person), the Guest confirms that he shall
have such right and shall allow the use of such data in accordance
with this Policy.

4.6. Processing of personal data of the Guests

4.6.1. The processing of personal data of the Guests shall be carried
out by the method of mixed processing (non-automatic processing,
automatic processing).

4.6.2. Only the employees of the Hotel who are allowed to work with
the personal data of the Guests can have access to the processing of
personal data of the Guests.

4.6.3. Personal data of the Guests in hard copies shall be stored in a
specially designated room of the Hotel.

4.6.4. Personal data of the Guests in electronic form shall be stored
in the local computer network of the Hotel, in the electronic systems
of the Hotel.

4.7. Confidentiality of personal data

4.7.1. Personal data shall be confidential and information protected
in accordance with the law.

4.7.2. The Operator and other parties who have gained access to
personal data shall be obliged not to disclose to third parties and not
to distribute personal data without the consent of the subject of
personal data, except for cases when it is necessary in order to
prevent threats to life and health, as well as in cases set forth in the
federal laws.

4.7.3. Upon a reasoned request, personal data without the consent
of the subject of personal data can be transferred:

—  tothe judicial authorities according to the administration
of justice;

—’ tothe state security bodies;

— tothe prosecutor's office;

—  tothe police;

—  tothe investigating authorities;

—  tothe migration service;

—  to other bodies in the cases set forth by regulatory legal
acts having binding force.

4.7.4. Personal data can be transferred via informational systems
using computer programs.

4.7.5. Hotel employees shall not answer questions related to the
transfer of personal data by phone or fax.

4.7.6. To develop and implement specific measures to ensure the
security of personal data during their processing in the information
system of the Hotel, a responsible employee shall be appointed.
4.7.7. The Hotel shall keep a record of persons, who have access to
personal data processed in the information system in order to
perform their official (labor) duties.

4.7.8. The Hotel shall not provide personal data to third parties
without the consent of the subject of personal data, except as
otherwise provided by law.

4.7.9. All parties who have gained access to personal data shall be
obliged not to disclose to third parties and not to distribute personal
data without the consent of the subject of personal data, unless
otherwise provided by law.

4.7.10. Parties who have access to the personal data of the Guests
shall be obliged to comply with the confidentiality regime, they must
be warned about the need to comply with the secrecy regime. In
connection with the confidentiality regime for information of a
personal nature, appropriate security measures must be provided to
protect data from accidental or unauthorized destruction, from
accidental loss, from unauthorized access, change or distribution.




3aWKTbl - AaHHBIX  OT  CAYYaMHOrO WM HECaHKUMOHUPOBAHHOTO
YHUHTOXKEHUA, OT CNy4alHOM yTpaThl, OT HeCaHKLMOHWPOBAHHOMO
A0CTyNa K HUM, U3MEHEHWA UK PacnpoCTpaHeHKa.

4.7.11. Bce mepbl KOHGUAEHLMANbHOCTH npu c6ope, obpaboTke U
XPaHeHWM NepcoHasibHbIX AaHHbIX FOCTel pacnpocTpaHAIOTCA Ha BCe
HoCcUTeNM  MHOPMALMKM  Kak  Ha  BymaskHble, Tak M Ha
aBTOMATU3MPOBaHHbIE,

4.7.12. Pexum KOHOUAECHUMANLHOCTM NepcoHanbHbIX  AaHHbIX
CHMMaeTCA B C/ydasax OOE3NUMUMBAHMA WMAM  BKAIOYEHMA WUX B
OBLEOCTYMHbIE UCTOYHUKM NEPCOHAsIbHBIX AaHHbIX, EC/IM MHOE He
onpeaeseHo 3aKOHOM.

4.7.13. B cnydae yTpaTbl WM pasrialleHna KOHGUAEHLMaNbHOM
nHdopmaumu OnepaTop He Hec&T OTBETCTBEHHOCTb, €C/M AaHHan
KOHUAEHLMabHaA MHOPMaLIMA:

= Crana ny6amyHbiM AOCTORHWMEM [0 €8 yTpaThl WK
pasrnaweHus.

— bblna nonyveHa OT TpeTbell CTOPOHbI 40 MOMeEHTa eé
nony4eHna OnepaTtopom.

— bbina pasrnaweHa c cornacua cyGbekta NepPCoOHaNbHbIX
OaHHbIX.

— bbua pasrnaweHa B8BUAY AEUCTBAM TPETbUX /UL, He
CBA3aHHbIX ¢ OnepaTopom.

4.8. NopyyeHune 06paboTKM NepPCoHanbHbIX AaHHbIX APYTOMY ALY
OnepaTop snpase nopy4nts 06PabBoTKy NEPCOHabHbIX AaHHbIX
APYromy Ay ¢ cornacua cyObekTa NepcoHanbHbIX AaHHbLIX, eciu
MHOEe He NpefyCcMOTPEHO ¢efiepabHblM 3aKOHOM, Ha OCHOBAHWM
33KN0O4aeMOro ¢ aTUM JIMLOM 0rosopa. /IMLO, OcyliecTBaaloLee
06paboTKy NepcoHanbHbIX AaHHbIX MO  NOPYYeHMIO Onepartopa,
06n3aH0 coboAaTb NPUHUMNBI 1 NpaBuaa 06paboTKU nepcoHanbHbIX
faHHbIX, NpeaycmoTpeHHble $3-152 u HacToswen MoAUTUKOMN.

4.9. O6UeA0CTYMHbIE UCTOYHUKI NEPCOHAbHBIX AaHHbIX

4.9.1. B uenax nHdopmauMoHHoro obecnedeHus y Onepatopa moryT
C03/1aBaTbCA OBLIEAOCTYNHbIE WCTOYHMKM NEPCOHaNbHLIX AaHHbIX
CYGbEKTOB MEPCOHaNbHLIX AAHHBIX, B TOM YMCAE CMPABOYHMKM,
KYPHanbl  KAMEHTOB M MHble. B  0B6LEAOCTYMNHbIE  UCTOYHUKM
NEPCOHa/bHbIX ~ AaHHbIX C  MUCbMEHHOrO  cornacus  cybbekTa
NEPCOHabHbIX AaHHbIX MOMYT BK/IOYUTCA €ro  Gamuava, Ums,
OTEYeCTBO, AaTa U MECTO POMKAEHUSA, AONKHOCTb, HOMEPA KOHTAKTHbIX
TeNedOHOB, aAPec 3NEKTPOHHOW MOYTHI, M MHble NEPCOHANbHbIE
AaHHble, coobliaemble CyEbEKTOM NEPCOHaNbHbIX 4aHHbIX.

4.9.2. CBefieHnA 0 cyGbeKTe NepcoHabHbIX AaHHbIX AOMKHbI GbiTh B
NMoboe  BPeMA  WUCKMIOYEHbl W3 OBLIEAOCTYMHLIX  MCTOYHWKOB
NEPCOHaNbHbIX AaHHBLIX MO TPeBOBaHMIO CyObekTa NEepPCOHaNbHbIX
A3HHbIX, YNO/NHOMOYEHHOrO OpraHa No 3aluTe npaB cy6bekTos
NePCOHasIbHbIX A@aHHbIX MO0 NO pelleHuto cyaa.

4.10. O6paboTka NEpPCOHasbHbIX AaHHbIX rpaxaaH PoccuicKol
depepatim

B cootBeTcTBUM CO CTaTbel 2 PefepanbHOro 3akoHa ot 21 uions 2014
roga N 242-03 «O BHeCeHUW W3MEHEHWA B OTAEeNbHble
3aKOHoAATe/IbHbIe akTbl Poccuickolt deaepalpu B 4acTy yTOUHEHUA
nopaaka 0BpaboTKM NepCoHanbHbIX AaHHLIX B MHPOPMALMOHHO-
TENEKOMMYHUKALMOHHbIX CETAX» Npu cOOpe NepcoHanbHbIX AaHHbIX,
B TOM yucne noCpescTBOM UHPOPMaLIMOHHO-
Te/IEKOMMYHUKALWMOHHON  ceTu  "UMHTepHeT", Onepatop 06A3aH
obecneynTb 3annch, CUCTEMATW3AUMIO, HaKOM/IEHWE, XpaHeHue,
yTouHeHWe (0BHOB/IEHWE, M3MEHEHME), M3BEYEHME NEePCOHAbHbIX
AaHHbIX rpaxpaaH Poccuiickolt degepaulmun ¢ ncnonb3osaHvem 6as
AaHHbIX, HaXOAALWXCA Ha TeppuTopun Poccuiickoi denepalinm, 3a
NCKItOYEHWEM C/lyYaes:

— 06paboTka nepcoHasbHbIX JAaHHbIX Heobxoauma AA
[OCTWIKEHMA Lienen, npesycMOTPEHHbIX MEXAyHapoaHbIM
[loroBopom Poccuiickoit degepaupmn MamM 3akoHoMm, ANR

4.7.11. All confidentiality measures during the obtaining, processing
and storage of personal data of the Guests shall apply to all
information carriers, both hard copies and automatic.

4.7.12. The confidentiality regime of personal data shall finish in case
of depersonalization or their inclusion in publicly available sources
of personal data, unless otherwise specified by the law.

4.7.13. In the event of loss or disclosure of confidential information,
the Operator shall not responsible if such confidential information:

—  Became public domain before its loss or disclosure.

—  Wasreceived from a third party prior to its receipt by the
Operator.

—  Wasdisclosed with the consent of the subject of personal
data.

—  Was disclosed due to the actions of third parties not
related to the Operator.

4.8. Ordering the processing of personal data to another party

The Operator shall have the right to order the processing of personal
data to another party with the consent of the subject of personal
data, unless otherwise provided by the federal law, on the basis of
an agreement entered into with such person. A person who
processes personal data on behalf of the Operator shall be obliged
to comply with the principles and rules for processing of personal
data provided by the Federal Law 152-FZ and this Policy.

4.9. Public sources of personal data

4.9.1. For informational support, the Operator may create publicly
available sources of personal data for subjects of personal data,
including directories, customer journals and others. With the written
consent of the subject of personal data, publicly available sources of
personal data may include his last name, first name, patronymic,
date and place of birth, position, contact phone numbers, e-mail
address, and other personal data provided by the subject of personal
data.

4.9.2. Information about the subject of personal data must be
excluded from publicly available sources of personal data at any time
at the request of the subject of personal data, an authorized body
for the protection of the rights of subjects of personal data, or by a
court decision.

4.10. Processing of personal data of citizens of the Russian
Federation

In accordance with Article 2 of the Federal Law of July 21, 2014 N
242-FZ “On Amendments to Certain Legislative Acts of the Russian
Federation in terms of clarifying the procedure for processing
personal data in information and telecommunication networks”
while obtaining personal data, including through informational and
telecommunication network “Internet”, the Operator shall obliged
to ensure the recording, systematization, accumulation, storage,
clarification (update, change), extraction of personal data of citizens
of the Russian Federation using databases located on the territory
of the Russian Federation, except for the following cases:

—  theprocessing of personal data is necessary to achieve the
goals provided for by an international agreement of the
Russian Federation or by law, for the implementation and

»




OCyLLecTBAEHMUA " BbINOAHEHWA BO3/10MKEHHbIX
33aKOHOAATE/IbCTBOM Poccuiickoi Pepepaumm Ha
onepartopa GyHKLWMI, NOAHOMOUMM 1 0BAa3aHHOCTEl;

— 06paboTKa NepcoHasbHbIX [AaHHbIX Heobxoauma AnA
OCYLLLECTBNIEHWUA NPABOCYANA, UCNIONHEHWA CyAeBHOro aKTa,
aKTa  Apyroro  opraHa WAM  AO/KHOCTHOTO /1L,
nof/siexalix  UCMNOMAHEHWIO B COOTBETCTBMM  C
3aKOHOAATeIbCTBOM Poccuiickolt  denepalimu 06
UCNONHWUTE/ILHOM MPOWM3BOACTBE (Aanee — WCNOAHEHUe
cynebHoro akra);

— 06paboTKa nNEPCOHasbHbIX [faHHbIX Heobxoauma ans
WCNONHEHMA  MONHOMOYMM  dpefiepanbHbIX  OpraHoBs
WCNONIHWTENbHOM  BNACTW, OpraHoB  rOCYAapCTBEHHbIX
BHEOIOMKETHBIX  POHAOB,  WMCMOMHUTENbHBIX — OpraHoB
rocyjapcTBEHHOW  BAacTM  Cy6bekToB  Poccuiickoi
denepalmy, OpPraHOB MECTHOrO  CaMOynpaBiAeHWA U
GYHKUMIA OpraHu3aLmi, y4acTBYIOWMX B NPeA0CTaBAeHUH
COOTBETCTBEHHO TOCYAAPCTBEHHLIX W MYHULMMANAbHbIX
YCAYT, NPeaycMoTPeHHbIX PenepanbHbiM 3aKoHOM OT 27
mona 2010 roga N 210-d3  «O6 opraHusaUmm
NpefoCTaBNeHMA [OCYAAPCTBEHHBIX W MYHULMMNANbHBIX
ycnyr», BKAIOYaA permcrpaumio cyGbeKkTa nepcoHasnbHbiX
[aHHbIX Ha eAMHOM nopTase TrOCYAAPCTBEHHbLIX U
MYHULMNAAbHBIX YCAYT W (MAK) PErvoHasbHbIX nopTranax
roCyAapCTBEHHbIX U MYHULMNANbHBIX YCAYT;

— 06paboTka NepcoHanbHbIX AaHHbIX Heobxoauma AfA
OCYLLLECTBAEHUA npodeccroHanbHoM AEATeNbHOCTU
KYPHaUCTa M (MNK) 3aKOHHOWM AeATeNbHOCTU CcpencTsa
MacCcoBOM MHPOPMaLWK IMBO Hay4HOM, IUTEPATYPHOR UAK
MHOW TBOPYECKOM AEATENbHOCTU MPW YCA0BUUM, YTO Npw
9TOM HEe HapyllaloTcA npasa W 3aKOHHble WHTEPECh
cyObeKTa NepcoHasibHbIX AaHHbIX.

4.11. TpaHcrpaHuyHasa nepesada nepcoHanbHbiX AaHHbIX

4.11.1. Onepatop obA3aH ybeauTbCA B TOM, YTO WMHOCTPaHHbLIM
rocyfapcTBom, Ha  TEPPUTOPUIO  KOTOPOro  Mpeanonaraercs
OCYLLECTB/IATb nepefadvy NEPCOHaNbHbIX AaHHbIX, obecrneuynsaerca
aJeKBaTHas 3aluTa Mnpas CyObEeKTOB MepCOHaNbHbIX AaHHbIX, 40
Ha4ana OCyLIeCTBIEHWA TaKOM nepeaaun.

4.11.2. TpaHcrpaHu4yHas nepefaya MNEpCoHaNbHbIX AaHHbIX Ha
TEPPUTOPUM  MHOCTPaHHbLIX rocyAapcrs, He obecrnedymsaloLmx
a/leKBaTHOM 3aLUMTbI NPaB CYGHEKTOB NEPCOHANbHbIX AaHHbIX, MOMXKET
OCYUECTBNATLCA B C/Iy4anX:

— HajauymAa cornacma B MUCbMeHHOM dopme cybbekTa
NEPCOHa/NbHbIX AaHHbIX Ha TPAHCTPAHWYHYIO nepeaady ero
NepcoHaNbHbIX AaHHbIX;

—  UCMOJIHEHWA [0roBOpa, CTOPOHOM KOTOPOro AB/AETCA
Cy6BbEKT NepPCOHasIbHbIX AaHHbIX.

4.11.3. OnepaTop OCYyWECTBAAET TPaHCrpaHWyHylo nepesady
NePCOHa/IbHbIX JAaHHbIX B /l0BOE WMHOCTPAHHOE rocyAapcTso, Ha
TEPPUTOPUM KOTOPbIX OCYLUECTBAAETCA TPaHCrpaHUYHaa nepesaqa
MePCOHaNbHbIX AaHHbIX, NO 3anpocy suua, obpaTuBlueroca 3a
npegocrasneHnem ycayr 8 Otenb (CyGbeKkTa nepcoHanbHbIX AaHHbIX).
4.12. CneupanbHble KaTeropmm NepcoHanbHbIX AaHHbIX

O6paborka OnepaTopom CrieupanbHbIX KaTeropuit nepcoHasbHbIX
A3HHbIX, KaCaloWMXCA PacoBOW, HaLMOHANLHOM MPUHAANENHOCTY,
NOMMTUYECKMX  B3MNALOB,  PENUrMO3HBIX UKW GUNOCODCKUX
YOEXAEHWUIA, COCTOAHUA  3[0POBbsl, WMHTUMHOWM  MMU3HM, He
[ONYCKAETCA, KPOME C/IyHaeB, YCTaHOB/IEHHbIX 3aKOHOAAaTE/IbCTBOM.

4.13. CoumanbHble cetn

4.13.1. Mepepaya AaHHbIX BxOoAa Ha CalT Ha coupasibHble caiTbl
TPETbUX ANUL,  WAK  Takue coumanbHble ceTn, Kak Vkontakte,
Odnoklassniki, TpeGyeT cornacus cyGbekTa NepcoHanbHbLIX AaHHbIX, B

implementation of the functions, powers and duties
imposed by the legislation of the Russian Federation on
the Operator;

the processing of personal data is necessary for the
administration of justice, the execution of a judicial act, an
act of another body or official, subject to execution in
accordance with the legislation of the Russian Federation
on enforcement proceedings (hereinafter referred to as
the execution of a judicial act);

processing of personal data is necessary for the execution
of the powers of federal executive bodies, bodies of state
non-budgetary funds, executive bodies of state power of
the constituent entities of the Russian Federation, local
government bodies and the functions of organizations
participating in the provision of state and municipal
services, respectively, provided for by the Federal Law of
July 27, 2010 N 210-FZ “On the organization of the
provision of state and municipal services”, including the
registration of the subject of personal data on a single
portal of state and municipal services and (or) regional
portals of state and municipal services;

processing of personal data is necessary for the
implementation of the professional activity of a journalist
and (or) the legitimate activity of the media or scientific,
literary or other creative activity, provided that this does
not breach the rights and legitimate interests of the
subject of personal data.

4.11. Cross-border transfer of personal data

4.11.1. The operator shall be obliged to make sure that the foreign
state, to which territory personal data is supposed to be transferred,
provides adequate protection of the rights of subjects of personal
data, prior to the start of such transfer.

4.11.2. Cross-border transfer of personal data on the territory of
foreign states that do not provide adequate protection of the rights
of subjects of personal data can be carried out in the following cases:

written consent of the subject of personal data for the
cross-border transfer of their personal data;

execution of a contract to which the subject of personal
data is a party.

4.11.3. The Operator shall carry out cross-border transfer of
personal data to any foreign country on the territory of which cross-
border transfer of personal data is carried out, at the request of the
person who applied for the provision of services to the Hotel (the
subject of personal data)

4.12. Special categories of personal data

The processing by the Operator of special categories of personal
data related to race, nationality, political views, religious or
philosophical beliefs, health status, intimate life is not allowed,
except in cases established by the law.

4.13. Social networks




cnydae Haaumyua Ha CaWTe nnarvHa COLManbHOM CETW, UHTEPHET-
Bpay3ep cybbeKTa NepCoHasbHbIX AaHHbIX aBTOMATUHECKM CBAKETCA C
CepBepoOM COUManbHOM ceTu. Takum 0Bpa3om, CoumanbHas CceTb
NOYYNT MHPOPMALIMIO O TOM, UTO Bpay3ep cybbeKTa NepcoHanbHbIX
[aHHbIX 3anpaluvBasn COOTBETCTBYIOLLYIO CTpaHULly Ha Calite, gawe
€cAM y cybbekTa MepcoHanbHbIX  AaHHbIX  HET npoduna B
COOTBETCTBYIOWEN COLMAsbHOM CETM WM OH  daKTMYeCKu He
B3aVMOAENCTBOBAN C MNAArMHOM, Hanpumep, HE Haman KHOMKy
«Hpasutca». Ecnm  cybbekT NepcoHasibHbIX JaHHbIX ABAAETCA
No/Nb30BATENIEM COLMANbHOM CETU W BOLLE/ B CBOIO YHYETHYIO 3anMCh,
COLManbHan CeTb MOXET aBTOMATUYECKM 3aMOMHUTb  YYeTHble
AaHHble, Ecnv cybbekT nepcoHasibHbIX AaHHbIX UCMO/Ib30Ba NAarnHbl,
Hanpumep, Ha)KMmaeTe Ha KHOMKY «HpaBMTCA», COOTBETCTBYIOLLAA
nHGOpMaLMA  OTMPABAAGTCA HaMpPAMYIO B COUMA/bHYIO CeTb W
coxpaHaeTca Tam. MO TakoMy e MpUHUMNY paboTatoT naarvHbl
«OnybnnKoBaTby, «MoAENUTLCA» U «PaccKasaTb APY3bAMY Ha CaliTax.
OTe/lb HE MOMKET MOBAMATL Ha XapakTep W 06bem MHGOpmaLwi,
KoTopaa OyaeT nepefaHa B COLMaNbHYIO CETb, a TaKwe Ha ee
nocneayloLLee UCNoNb3oBaHUE.

4.14. Mcnonb3oBaHWe NepcoHasbHbIX AaHHbIX A8 pexknambl ©
MapKETUHIOBbLIX UCCNEA0BAHMM

4.14.1. CybbveKkT nepcoHasibHbIX AaHHbIX npeaocrasnsetr OTesio
cornacue Ha oCyLEeCTBAEHWE PeKNaMHO-UHDOPMALIMOHHOW PacChiki
O CKUAKax, aKUMAX, HOBbIX MPEANOKEHWSX W T.A4. C TOMOLLbIO
Pas/IMyHbIX CPEeACTB CBA3M, BK/IOYas, HO, HE OrpaHMUYMBaACh: MOYTOBaA
paccbl/ika, 3/1eKTPOHHAA NoYTa, TenedoH, CeTb HTEPHET, coluabHble
CeTu U T.A. NepruoaMyHOCTb TakuX pacchinok onpeaensetca OTenem Ha
€ro yCMOTPEHWE B OAHOCTOPOHHEM NOPSAAKE.

4.14.2. ToCTb BNpaBe OTKa3aTbCA OT NOJYYEHUA PEKNAMHOW U APYroi
nHdopmaLmm 6e3 06bACHEHWA NPUUMH OTKa3a. pu 3ToM, ecn FocTb
He }Kenaet nosyvaTb YKa3aHHbIE PACChIIKK, OH LOXER OTNUCaTLCA OT
PACCHINIKM C NOMOLLBIO GYHKLMM «OTNUCATLCA OT Paccbiiki», npoias
MO CCbI/IKE, COAEPALLENCA B MUCbME C PAcChI/IKOM.

4.14.3. CepsucHble cooblleHUs, wWHPopmUpylolme [octA o
BPOHWPOBAHWMKM yCAYr W 3Tanax 06paboTKM ero 3anpocos, HOCAT
UCKRAIOYNTENBHO MHPOPMALIMOHHDBIN XapaKTep O NOPsAKE UCNONHEHMA
3anpoca, He ABNAIOTCA PEKNAMHOM  PacCLIIKOW, OTNPaBAAIoTCA
aBTOMATMHYECKU 1 HE MOTYT BbITb OTKOHEHbLI FOCTEM,

5. OBASAHHOCTU OMEPATOPA
5.1. Otensb kak OnepaTop 06A3aH:

5.1.1. OcyuwectBnatb 06paboTKy NEPCOHanbHbIX AaHHbIX [OCTeN
UCKIOYNTENBHO B LIENIAX OKa3aHWA 3aKOHHbIX yCayr FocTam.

5.1.2. Mony4aTb NEPCOHaNbHblIE JaHHble [OCTA HENOCPEACTBEHHO Y
Hero camoro. Ecnu nepcoHasbHble AaHHble TOCTA BO3MOMKHO MONYYMUTL
TO/IbKO Y TPETbEN CTOPOHbI, TO [OCTb A0/MKeH BbiTh yBegoMAeH 06
9TOM 3apaHee W OT Hero AO/KHO ObiTb MOAYYEHO MNUCbMEHHOE
cornacue. PaboTHMKM OTens A0MKHbI COOBWMUTL [ocTAM O Lensx,
npesnonaraembIx UCTOYHMKAX 1 cnocobax NoNy4YeHUs NepcoHabHbIX
[JaHHBIX, @ TaKkXe O XapaKkrepe NoAnexalpx MNoAyYeHuto
MepcoHasbHbIX  AaHHbIX WM MNOCNEACTBMAX OTKasa [ocTa  AaThb
NMUCbMEHHOE Coriache Ha Ux nosyveHue.

5.1.3. He nony4atb M He 0bpabaTbiBaTb NEPCOHaNbHbIE AaHHble [ocTA
O €ero pacoBOW, HaUMOHaNbHOM MPUHALNEKHOCTU, NOJUTUYECKUX
B3INAAAX, PENUIUO3HBIX AN GUNOCODCKUX YBEKAEHMAX, COCTOAHWUM
3/l0pOBbS,  MHTUMHOM  KM3HM, 33  WCK/IIOUYEHWEM  C/y4aes,
NPENYCMOTPEHHbIX 33KOHOM,

5.1.4. MpenocTaBaaTb AOCTYN K CBOMM MEPCOHa/bHbIM AaHHbIM [OCTIO
WAW ero 3akoHHOMY npeacTaBuTento npu obpalleHnn nnbo npu
NOJY4YEeHWUM 3anpoca, COAEPMKALLEro HOMEP OCHOBHOMO [OKYMEHTa,
YO0CTOBEPAOWEero  AMYHOCTL  [OCTA  WMAM  ero  3aKoHHOro
NPeAcTaBuUTeNA, CBEAEHMA O AaTe BblAaUYn YKa3aHHOro AOKYMEHTA U
BblAaBLIEM €r0 OpraHe 1 COBCTBEHHOPYYHYIO NoANMUCh FOCTA WAK ero

4.13.1. The transmission of login data on the Website to third-party
social website or social networks such as Vkontakte, Odnoklassniki
requires the consent of the subject of personal data. If there is a
social network plug-in on the Website, the Internet browser of the
subject of personal data will automatically contact the social
network server. Thus, the social network will receive information
that the browser of the subject of personal data requested the
corresponding page on the Website, even if the subject of personal
data does not have a profile on the corresponding social network or
did not actually interact with the plugin, for example, did not click
the “Like” button. If a subject of personal data is a user of a social
network and is logged into their account, the social network can
automatically remember the account data. If a subject of personal
data used plugins, for example, by clicking on the “Like” button, the
corresponding information is sent directly to the social network and
stored there. The plugins “Post”, “Share” and “Repost” on the
websites work on the same principle. The Hotel cannot influence the
nature and amount of information that will be transmitted to the
social network, as well as its subsequent use.

4.14. Use of personal data for advertising and marketing research
4.14.1. The subject of personal data provides the Hotel with consent
to carry out advertising and information mailing about discounts,
promotions, new offers, etc. using various means of communication,
including, but not limited to: mailing list, email, telephone, Internet,
social networks, etc. The frequency of such mailings is determined
by the Hotel at its discretion unilaterally.

4.14.2. The Guest shall have the right to refuse to receive advertising
and other information without explaining the reasons for the
refusal. At the same time, if the Guest does not want to receive the
specified mailings, they must unsubscribe from the mailing list using
the “Unsubscribe from mailing list” function, following the link
contained in the mailing letter.

4.14.3. Service messages informing the Guest about the booking of
services and the stages of processing of their requests shall be for
informational purposes only in order to inform of the procedure for
fulfilling the request, shall not be advertising mailings, shall be sent
automatically and cannot be rejected by the Guest.

5. OBLIGATIONS OF THE OPERATOR
5.1. The Hotel as the Operator shall be obliged to:

5.1.1. Process the personal data of the Guests solely for the purpose
of providing services to the Guests according to the law.

5.1.2. Receive personal data of the Guest directly from them. If the
Guest’s personal data can only be obtained from a third party, then
the Guest must be notified of this in advance and a written consent
must be obtained from him. Hotel employees must inform the
Guests about the purposes, intended sources and methods of
obtaining personal data, as well as the nature of the personal data
to be received and the consequences of the Guest’s refusal to
provide written consent to obtain them.

5.1.3. Not to receive or process the personal data of the Guest about
their race, nationality, political views, religious or philosophical
beliefs, health status, intimate life, except as otherwise provided by
law.

5.1.4. Provide access to their personal data to the Guest or their legal
representative when contacting or receiving a request containing
the number of the identity document of the Guest or their legal
representative, information about the date of issue of such




33aKOHHOTO MpeAcTaBuTeNA. 3anpoc MONET OblTb HanpasieH 8
3/IEKTPOHHOM hopMme 1 NoANUCaH 3NEKTPOHHOM LdPOBOM NOANMCHIO
B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickolt degepaumm,
CBefieHMA O Ha/NWYUKM  NEPCOHANbHLIX AAHHbLIX AO/MKHbI  BbITh
npeAocTasnexsl [OCTIO B JOCTYNHOW GOPME M B HUX HE [O/KHbI
COLEPXKaTbCA NEpPCoHanbHble [JaHHble, OTHOCAWMECA K ApYrvm
CybbeKTam NepcoHanbHbIX AaHHbIX.

5.1.5. OrpaHnumBaTth Npaso [OCTA Ha JOCTYN K CBOMM NEPCOHasbHbLIM
OaHHbIM, ecnu:

- 06paboTka MepcoHaNbHbIX  AaHHbIX, B TOM  4ucne
NEPCOHa/bHLIX JaHHbIX, MONYYEHHbIX B pesy/ibTaTe OnepaTUBHO-
PO3bICKHOW,  KOHTppasBefblBaTe/NbHOM W passeablBaTe/bHOM
AEATENbHOCTY,  OCYLIECTBAAETCA B LENAX OBOPOHbI  CTPaHbI,
BesonacHoCTY rocyAapcTBa U OXpaHbl NPaBonoPAAKa;

- 06paboTka  NepcoHanbHbIX — AaHHbIX  OCYLLECTBAAETCA
OpraHamu, OCyLIECTBMBLUMMI 33epaHue CyGbeKTa NepcoHabHbIX
A@HHbIX MO NOJO3PEHUIO B COBEPLUEHMW MPECTYNAEHMA AMBO
NPeAbABUBLIMMU CYBBEKTY MEPCOHANbHLIX AaHHbLIX OBBMHEHWE MO
Yro/108HOMy Aeny, b0 NPUMERMBLLMMM K CyBbEKTY NEPCOHaNbHbIX
[AaHHbIX  Mepy MNPEeCceYeHWs [0 nNpeabaBieHUA . 0BBMHEHUA, 3a
WCK/IOYEHWEM  MPEeAyCMOTPEHHbIX  YTONIOBHO-NPOLECCYaNbHbLIM
3aKOHOAATENbCTBOM  POCCUWCKOM  desepalyn  ciyyaes,  ecau
[0MNYCKaeTcA 03HaKOM/EHWE MOLO3PEBAEMOrO UM 0BBUHAEMOrO C
TaKMMK NEPCOHANbHbIMK AaHHbIMK;

- NPesocTaBNeHne  MEPCOHasbHbIX  AaHHbIX  HapyllaeT
KOHCTUTYLIMOHHbIE NpaBa 1 cBOBOAbI APYIMX AL,

5.1.6. ObecneyunTb XpaHEHWE W 3aLATY NEPCOHANbHBIX AaHHbIX [OCTA
OT HeMpPaBOMEPHOro UX UCNOb30BaHWA AW YTPaTbI.

5.1.7. B cnyyae BbIABNEHUA HELOCTOBEPHbLIX MEPCOHANbHBIX AaHHbIX
WU HenpaBoOMEPHbIX JENACTBUI C HUMKU onepaTopa npw obpalierinm
WK No 3anpocy cybbekTa NEPCOHasbHbIX AaHHbIX MK €ro 3aKOHHOrO
npeacrasutens 160 ynonHOMOYEHHOrO OpraHa Mo 3aliuTe npas
CY6bEKTOB NEPCOHaNbHBIX fAaHHbIX ONepaTtop 0B6A3aH OCYLECTBUTDL
6/10KMPOBaHWE  MEPCOHANbHLIX  AaHHbIX,  OTHOCALLUXCA K
COOTBETCTBYIOILEMY CYOBEKTY MEPCOHasIbHbIX AaHHbIX, C MOMEHTa
Takoro obpalleHna MAW MONYYEHWA TaKOro 3ampoca Ha nepuod
NPOBEPKMU.

51.8. B cnyyae noaTeepAeHMA  daKTa  HEAOCTOBEPHOCTY
NEPCOHaNbHbIX AAHHbIX OMepatop Ha OCHOBAaHWM AOKYMEHTOB,
NPeACTaBieHHbIX CyOBLEKTOM MEepcoHasbHbIX AaHHbIX WAM  ero
3aKOHHbIM MpeacTasuTeNeM NMBO YNONHOMOYEHHbIM OpraHom no
3aWnTe npas Cy6bEKTOB MNEPCOHasbHbIX AaHHbIX, WAU  UHbIX
HEOBXOAMMbIX JOKYMEHTOB 0653aH YTOYHWUTL NepPCOHaNbHble AaHHbIE
1 CHATb MX BNIOKMpPOBaHME.

5.19. B cny4ae BbIABNEHWA HEMpPaBOMEPHbIX AEWCTBUI ¢
NepCcoHabHbIMK AaHHbLIMI OMEepaTop B CPOK, HE NPEBbLILAIOLIMHA TPEX
paboumx pAHe C [aTbl TaKoro BbIABNEHWA, OBA3aH YCTPaHWTh
JOnylleHHble HapyweHua. B ciyyae HEBO3MOMHOCTM yCTpaHeHua
AONYLLEHHbIX HapyleHWit onepaTop B CPOK, HE NMPeBbIatoLIMi Tpex
pabounx AHelt C 4aTbl BbIABAEHWA HENPaBOMEPHOCTU AelcTeuli ¢
NePCOHasIbHbIMMA  aHHbIMK, OBA3aH YHUUTONKMUTL MEPCOHabHbIE
AaHHble, O6  yCTpaHeHWW AONYLIEHHBIX HapyWeHuh uan o6
YHVUHTOXEHWU NepcoHasibHbIX AaHHbIX onepatop 06sA3aH YBEAOMMUTD
CybbeKTa NepcoHanbHbIX AaHHbIX MW €ro 3aKOHHOMO NpeACTaBUTeNs,
a B cnyyae, ecnn obpalleHne waM 3anpoc Bblin HanpasaeHbl
YNONHOMOYEHHbIM ~ OpraHoM MO 3aluMTe npaB  CyBbeKTos
NepCOHaIbHbIX JaHHbIX, TaKXe YKa3aHHbI1 opraH.

6. NMPABA CYBbEKTA MEPCOHA/TbHbIX JAHHbIX

6.1. Cornacve cybbekTa NepcoHanbHbIX AaHHbIX Ha 0BpaboTky ero
NepPCOHabHbIX AaHHbIX

document and the issuing authority, and the Guest's or their legal
representative’s handwritten signature. The request may be sent in
electronic form and signed with an electronic digital signature in
accordance with the legislation of the Russian Federation.
Information about the availability of personal data must be provided
to the Guest in an accessible form and must not contain personal
data of other subjects of personal data.

5.1.5. Restrict the Guest's right to access their personal data if:

- processing of personal data, including personal data
obtained as a result of law enforcement, counterintelligence and
intelligence activities, is carried out for the purposes of national
defense, state security and law enforcement;

- the processing of personal data is carried out by the bodies
that detained the subject of personal data on suspicion of
committing a crime or charged the subject of personal data in a
criminal case, or applied a preventive measure to the subject of
personal data prior to filing charges, except the cases provided for
by the criminal procedure legislation of the Russian Federation, if it
is allowed to provide the suspect or the accused person with such
personal data;

- the provision of personal data breaches the constitutional
rights and freedoms of other persons.

5.1.6. Ensure the storage and protection of the Guest’s personal
data from their misuse or loss.

5.1.7. In case of revealing inaccurate personal data or illegal actions
with them by the Operator when contacting or at the request of the
subject of personal data or their legal representative or an
authorized body for the protection of the rights of subjects of
personal data, the Operator shall be obliged to block the personal
data relating to the relevant subject of personal data from the
moment of such contacting or receiving such a request for the
verification period.

5.1.8. In case of confirmation of the fact of inaccuracy of personal
data, the Operator on the basis of documents submitted by the
subject of personal data or their legal representative or an
authorized body for the protection of the rights of subjects of
personal data, or other necessary documents, must clarify the
personal data and remove their blocking.

5.1.9. In case of revealing illegal actions with personal data, the
Operator, within a period not exceeding three working days from
the date of such revealing, shall be obliged to eliminate such breach.
If it is impossible to eliminate the breach, the Operator shall be
obliged to destroy the personal data within a period not exceeding
three working days from the date of revealing of illegal actions with
personal data. The Operator shall be obliged to notify the subject of
personal data or their legal representative about the elimination of
the breach committed or the destruction of personal data, and if the
appeal or request was sent by the authorized body for the
protection of the rights of subjects of personal data, such body as
well,




Cy6beKT  nepcoHanbHbIX  AaHHbIX  NPUHUMAET  pelleHve o
_NPeLOCTaBNEHNNM ero NepcoHasbHbIX AaHHbIX M AaeT Cornacue Ha ux
06paboTKy cBo60oAHO, CBOEI BONE U B CBOEM WHTepece. Cornacue Ha
06paboTky NepcoHaNbHbIX AaHHbIX MOMET BbiTb 4aHO CYGLEKTOM
MEePCOHaNbHbIX  AAHHbLIX WAW  ero npeacTaBuTenem 8 11060#M
No3BO/IAIOWEN NOATBEPANTL GaKT ero NoaydYeHus Gopme, ecnm nHoe
He ycTaHoBNeHO deaepanbHbIM 3aKOHOM.

6.2. Mpasa cybbeKTa NepcoHasbHbIX AaHHbIX

6.2.1. CornacHo cT.14 ®3-152, cy6beKT NepcoHanbHbix AaHHbLIX UMeeT
npaBo Ha nonyyeHne y Onepatopa WHbOpPMaLMK, Kacalollenca
006paboTkM ero MepcoHasbHbIX [AaHHblX, €CAWM Takoe MpaBo He
OrpaHU4YeHo B COOTBETCTBMM C deaepanbHbiMK 3aKoHamK. CyBbeKT
NepcoHanbHbIX AaHHbIX Bnpase TpebosaTth OT OnepaTopa yTouHeHUA
€ro NepcoHasbHbIX JaHHbIX, UX BNOKUPOBAHUA UM YHUUTOKEHNA B
c/y4ae, ecan nepcoHanbHble AaHHble ABAAIOTCA  HEMNOAHbIMY,
YCTapeBWnMmU, HETOUHbIMK, HE3AKOHHO MOAYYEHHBIMM WU  He
ABNAIOTCA HEOOXOAMMBIMU [/18 3a9BJIEHHOW Lies M 06paboTku, B TOM
uncne, nytem HanpasieHua OnepaTopy COOTBETCTBYIOLLErO 3aMpoca,
a TaK¥Ke MPUHMMaTb MPesyCMOTPEHHbIE 3aKOHOM Mepbl Mo 3aluTe
CBOWX Npas.

6.2.2. ObpaboTKa NepCcOHaNbHbIX AaHHbIX B LENAX NPOABUMKEHMA
TOBApOB, paboT, YCAyr Ha pblHKE MyTEM OCYLLECTBAEHUS MpAMbIX
KOHTaKTOB C CyObeKkTOM MEPCOHa/bHbIX AaHHbIX (MOTEHLMaNbHbIM
notpebutenem) ¢ NOMOLLBIO CPE/CTB CBA3M, AOMNYCKAETCA TONLKO Npu
YCNOBUW  NpensapuTeNbHOrO COrfacua  Cybbekta NepcoHanbHbIX
ZaHHbIX. Onepatop 06a3aH Hemea/leHHO NPEKPaTUTL No TpeboBaHMIo
cy6bekTa nepcoHanbHbIX AaHHbIX 0BPaboTKy €ro MNepcoHasbHbIX
[A@HHbIX B BblleyKa3aHHbIX LiesX.

6.2.3. 3anpellaeTcA MPUHATUE Ha OCHOBAHUWM WCKIOYUTENBHO
aBTOMAaTU3MPOBAaHHOM 0B6PabOTKN MEPCOHANbHBIX [aHHbIX PELleHK,
NOPOMAAOLWMX IOPUAMYECKUE NOCNEACTBMA B OTHOWEHWW CybbexTa
NePCOHaNbHbIX AaHHbIX WM WMHbIM ODpPasoOM 3aTParuBaloliMx ero
Mpasa W 3aKOHHbIE MWHTEPECbl, 33 WCK/IOYEHWEM  C/ly4aes,
NpesycMoTpeHHbIX deaepasbHbIMU 3aKOHaMU, WAM NPW HaAUyuu
COrnacua 8 NMCbMeHHOM Gopme CyGbeKkTa NepcoHanbHbIX AaHHbIX.

6.2.4. Ecnv cyBbeKT NepcoHasbHbIX AaHHbIX cunTaeT, 4To Onepartop
ocylecTenAeT 06paboTKy ero NepcoHanbHbIX AaHHBIX C HapyLIeHUem
TpeboBaHWA ®3-152 MM WHbIM 0Bpa3om HapywaeT ero npasa M
cB060AbI, CYBBLEKT MEpCOHaNbHbIX AaHHbIX Brpase 06anosaTb
LEeNCTBUA UK BesgelicTere OnepaTopa B YNONHOMOYEHHBIN 0praH no
3aluuTe npas CyObEKTOB MEepPCOHasIbHbIX AAHHLIX WU B CyAeBHOM
nopagakKe.

6.2.5. CybbeKT nepcoHanbHbIX JaHHbIX MMEET NPaBo Ha 3alLMTy CBOWX
Mpas 1 3aKOHHbIX MHTEPECOB, B TOM YNC/IE HA BO3MELLEHWE YObITKOB U
(vnn) KomneHcaumio MopanbHOro Bpeja.

7. CPOK XPAHEHWA NEPCOHA/IbHbIX JAHHbIX

7.1.0Tenb OCyLL,eCcTBAAET XPaHEHME NEPCOHabHbIX AaHHbIX FocTel ao
TEX Mop, noka 3To TpebyeTcA AR  BbINOJHEHUA AEUCTBUNA,
NpesyCMOTPEHHbIX AaHHOW MONUTUKOM, B TEYEHWE UHbIX 33aABNEHHbIX
CpOKOB nm CPOKOB, paspeLleHHbIX JAeNcTByOWMM
3aKoHoZaTeNbecTBom. OTenb MMEEeT MpaBO XPaHUTb MepcoHasibHble
faHHble [ocTel, ecny aTo 06BEKTUBHO HEOBXOAMMO AR UCMONHEHWS
Kakux-nnbo topuandeckmnx 06a3aTenbeTs, TpeboBaHUA KOHTPONBHO-
HaA30PHbIX OpraHoBs, YperyaMpoBaHWA pasHOrnacuii Uan cyaebHbIx
1CKOB, a TaKKe ecan aTo TpebyeTca B UHbIX LeNax A8 BbINOAHEHWA
[@aHHOM  TIOANTWKK,  NPeAOTBPalLEHMA  MOWEHHWYECTBA U
3n0ynoTpebneHnit,

7.2. Tlpu onpefeneHun COOTBETCTBYIOLLETO CPOKAa  XpaHeHus
nepcoHasbHbIX AaHHbIX FocTer, OTenb yuuThIBaeT 06bem, XapaKkTep U
cTeneHb KOHbUAEHUMANbHOCTH nepcoHanbHbIX [LaHHbIX,
NOTEHUMANbHLIA  PUCK B C/IYY4ae  HECAHKLMOHWPOBAHHOIO

6. RIGHTS OF THE SUBJECT OF PERSONAL DATA

6.1. Consent of the subject of personal data to the processing of
their personal data

The subject of personal data shall decide to provide their personal
data and agree to their processing freely, of their own free will and
in their interest. Consent to the processing of personal data may be
given by the subject of personal data or their representative in any
form that allows to confirm the fact of its receipt, unless otherwise
provided by federal law.

6.2. Rights of the subject of personal data

6.2.1. According to Article 14 of the Federal Law FZ-152, the subject
of personal data shall have the right to receive information from the
Operator regarding the processing of their personal data, if such
right is not limited in accordance with federal laws. The subject of
personal data shall have the right to request from the Operator
clarification of their personal data, their blocking or destruction if
the personal data is incomplete, outdated, inaccurate, illegally
obtained or not necessary for the stated purpose of processing,
including by sending an appropriate request to the Operator, as well
as to take measures provided by law to protect their rights.

6.2.2. The processing of personal data in order to promote goods,
works, services on the market by making direct contacts with the
subject of personal data (potential consumer) using means of
communication is allowed only with the prior consent of the subject
of personal data. The operator is obliged to immediately stop, at the
request of the subject of personal data, the processing of his
personal data for the abovementioned purposes.

6.2.3. It is forbidden to make decisions on the basis of solely
automatic processing of personal data that causes legal
consequences in relation to the subject of personal data or
otherwise affect their rights and legitimate interests, except in the
events provided by federal laws, or with the consent in writing of the
subject of personal data.

6.2.4. If the subject of personal data believes that the Operator is
processing their personal data breaching the requirements of the
Federal Law FZ-152 or otherwise violates their rights and freedoms,
the subject of personal data shall have the right to appeal against
the actions or inaction of the Operator to the Authorized body for
the protection of the rights of subjects of personal data or to the
court.

6.2.5. The subject of personal data shall have the right to protect
their rights and legitimate interests, including compensation for
losses and (or) compensation for moral damage.

7. TERMS OF STORAGE OF PERSONAL DATA

7.1. The Hotel stores personal data of the Guests as long as it is
required to perform the actions provided by their Policy, within
other stated terms or periods permitted by applicable law. The Hotel
shall have the right to store the personal data of the Guests if it is
objectively necessary for the fulfillment of any legal obligations, the
requirements of regulatory and supervisory authorities, the
settlement of disputes or legal claims, as well as if it is required for
other purposes to comply with this Policy, to prevent fraud and
abuse.

7.2. When determining the appropriate storage period for the
personal data of the Guests, the Hotel takes into account the




MCNONb30BaHKA WM pasralleHna AaHHbIX, e o06paboTKU aTUX
MEPCOHANbHbLIX AaHHbIX, @ TaKXe BO3MOXKHOCTU AOCTUMEHWUA 3TUX
uenen Apyramu  cnocobGamu M TpeboBaHWA  AelicTBylOWEro
3aKOHO4ATEeNbCTBA.

8. OBECTEYEHWE BE3OMACHOCTM MEPCOHAJIbHbIX AAHHbIX

8.1. bBesonacHOCTb NEepcoHanbHbIX AaHHbIX, 0BpabaTbiBaeMbIx
Onepatopom, obecrieymsaerca peanunsauuen NpaBOBbIX,
OpraHM3aUMOHHbIX WM TEXHUYECKUX Mep, HEOBXOAMMbIX  Ans
obecnedyeHun TpeGoBaHWi denepanbHoOro  3aKOHOAATENbCTBA B
061aCTM 3aLLUUTbI NEPCOHaNbHbBIX AaHHbIX.

8.2, [na npenoTBpalleHUs HeCaHKLMOHWMPOBAHHOMO AocTyna K
MepcoHanbHbIM  AaHHbIM B OTeNe NPUMEHAIOTCA  Credylolime
OpraHM3auUnMoHHO-TEXHUYECKME MEPbI:

- Ha3HauYeHWe  AOMKHOCTHBIX /ML, OTBETCTBEHHbLIX 33
OpraHusaumnio 06paboTKM U 3aLLUTbI NEPCOHasbHbIX AaHHbIX;

- OrpaHMyYeHne cocTaBa /ML, [OMNYLWEHHbIX K oBpaboTke
NepPCOHasbHbIX AaHHbIX;

= 03HaKoM/IEHUE CYOBEKTOB € TpeboBaHWAMK deaepasbHOro
3aKOHOAATENbCTBE M HOPMATWMBHBIX [OKYMeHTOB Onepartopa no
06paboTke U 3alTe NEPCOHaNbHbIX AaHHbIX, COAEPNKALLMX
MHOOPMALMIO C NEPCOHANbHBIMM AaHHbIMM;

- onpeaenexune yrpos 6e3onacHoCT NepcoHanbHbIX AaHHbIX
npu nx 06paboTtke, GOPMUPOBAHKE Ha MX OCHOBE MOAENEN YrpO3;

= paspaboTka Ha OCHOBE MOZENW YrPO3 CUCTEMbI 3aLLMTH
NEPCOHANbHBIX AaHHbIX;

- npoBepKa roTOBHOCTU U 3GbEKTUBHOCTU UCMO/b30BaHUA
CPeACTB 3alluTbl HGOPMaLIMK;

= pasrpaHuyeHue Aoctyna nonb3osarenen K
MHOOPMALMOHHBIM  pecypcam W NPOrpamMHO-annapaTHbIM
cpeacTsam 06paboTki MHbOopMaLLMK;

— perncrpauyms W yyeT  aencTsui noJsib3oBatesnemn
MHGOPMALIMOHHBIX CUCTEM MEPCOHANBHbBIX AaHHbIX;

= MCMNOMb30BaHME  AHTUBMPYCHbIX  CPEeACTB W CPeacTs
BOCCTaHOBJIEHWA CUCTEMDbI 3aLLIUTDI NEPCOHANbHbIX AaHHbIX;

- UCNO/Ib30BaHME ~ CUCTEMbl  Maposiel,  YCTaHOBAEHHbIX
CUCTEMHbBIM aAMUHUCTPATOPOM;

- npUMeHeHne B HeOBXOAUMbBIX — CAyYasx — CPeAacTs
MEMKCETEBOIO 3KpaHWUpPOBaHWA, OBHapysKeHWUs BTOPIKEHUIM, aHanu3a
3AlUMLIEHHOCTM U CPEeACTB  KPUNTOTrpadUUeckor  3alluTbl
nHbopmaLmu;

- opraHusaLma NponycKHOro pexxuma Ha Tepputopuio OTens,
OXpaHbl MOMELLEHWNA C TEXHUYECKUMU CpeacTBamu oBpaboTKu
NepPCOHaNbHbIX AaHHbIX;

- [OOKYMEHTbI, CofepyalliMe nepcoHasbHble AaHHble FocTel,
XPaHATCA B CneuManbHO  OTBEAEHHbLIX  nomelieHuax  Otens,
06eCcneunBaloLLmMX 3alLmTy OT HECAHKLMOHMPOBAHHOrO AOCTYNa;

= WHble NpPaBOBble, OPraHW3aLUWOHHbIe (KopnopaTUBHbIE),
TEXHUYECKME W UHble He 3anpelieHHble 3aKOHOAATE/IbCTBOM
Poccuiickoit desepalin mepbl 3almTbl.

8.3. Ocyuwectsnenne fonycka paboTHUKOB OTeNA K nepcoHanbHbIM
faHHbIM, 06pabaTbiBaembiMm B MHbOPMALIMOHHON cucteme OTens, a
TaKKe K WX mMaTepuasbHbIM HOCWUTENAM MNPOM3BOAUTCA TONMBKO ANA
BbINOJ/IHEHMA UMW CBOUX TPYAOBbLIX 0BA3aHHOCTEN. Paboune mecTa u
MECTa XpPaHeHWA MepCoHaNbHbIX JAaHHbIX 0BOpPYAOBaHbI TaKMM
06pa3om, 4TOGbI WCKMOUNTL  BECKOHTPOJIBHOE  MCMO/Ib30BaHWe
KOHGMABHUMANBHOM UHOPMALMK, ONYyCK K NepcoHanbHbIM AaHHbIM
locrelt cotpyaHmkos OTeNs, HE UMEIOLLMX Hadnexalym o6pasom
opOpMAEHHOro foCTyna, 3anpewiaerca. KonuposaHWe W BbIMUCKU
NepPCOHa/IbHbIX faHHbIX [OCTeM paspellaeTcs WUCKNIOYUTENbHO B
CNYXKEBHbIX LEeNax.

volume, nature and degree of confidentiality of personal data, the
potential risk in case of unauthorized use or disclosure of data, the
purpose of processing these personal data, as well as the possibility
of achieving such purposes in other ways, and the requirements of
current legislation.

8. ENSURING THE SECURITY OF PERSONAL DATA

8.1. The security of personal data processed by the Operator is
ensured by the implementation of legal, organizational and technical
measures to comply with the requirements of federal legislation
regarding personal data protection.

8.2. To prevent unauthorized access to personal data in the Hotel,
the following organizational and technical measures shall be
applied:

- appointment of officials responsible for organizing the
processing and protection of personal data;

- limiting the persons having access to the processing of
personal data;

- familiarization of subjects with the requirements of
federal legislation and regulatory documents of the Operator on the
processing and protection of personal data, containing information
with personal data;

- identification of threats to the security of personal data
during their processing, the formation of threat models on their
basis;

- development of a personal data protection system based
on a threat model;

- checking the readiness and effectiveness of the use of
information security measures;

- differentiation of user access to information resources and
software and hardware for information processing;

- registration and accounting of actions of users of
information systems of personal data;

- use of anti-virus measures and means of restoring of the
personal data protection system;

- using the system of passwords set by the system
administrator;

- the use of firewalling, intrusion detection, security analysis
and cryptographic information protection means, if necessary;

- organization of access control to the territory of the Hotel,
protection of premises with technical means for processing personal
data;

- documents containing personal data of the Guests shall be
stored in specially designated rooms of the Hotel, providing
protection against unauthorized access;

- other legal, organizational (corporate), technical and other
protection measures not prohibited by the legislation of the Russian
Federation.

8.3. The access of the Hotel employees to the personal data
processed in the Hotel’s information system, as well as to their
material carriers, shall be performed only in order to fulfill their job
duties. Workplaces and places for storing personal data shall be
equipped in such a way as to exclude uncontrolled use of
confidential information. Access to the personal data of the Guests
of the Hotel employees who do not have properly issued access shall
be prohibited. Copying and extracts of personal data of the Guests
shall be allowed solely for working purposes.




9. NOJINTUKA B OTHOLLEHMM GAMNOB «COOKIE»

9.1. Korga lNocTb nocewjaet CaliT, OH aBTOMaTUYECKM NOyYaeT OAMH
UK Heckonbko ¢ainos «cookie». OCHOBHAA LENb MCMNOAb30BAHMA
Otenem daitnos «cookie» 3akniouaerca B Tom, 4ToBbl 06ecneynTs
ONTUMa/IbHOE KayecTBO OKasblBaemblx ycayr. Kpome Toro, OTenb
“cnonbayet cTtopoHHue daiinbl «cookien ana cbopa craTMCTUYECKOM
MHGOPMALIMU U aHanu3a noseaeHMs nosnbsosatenelt. B MoauTuke
Bonee NoapoBHO ONUCHIBAIOTCA TUMbI CMONb3yeMbix OTenem Galinos
«cookie», Leb WX MPUMEHEHWs, @ TaKkKe Crnocobbl 6AOKMPOBKK W
yAaneHua Takmx Gainos.

9.2. Yo TaKoe dain «cookien?

9.2.1. dain «cookie» — 310 dakn HebonbIIOrO pasmepa, 0BbIYHO
COCTOALLMIA M3 BYKB W LMdP, KOTOPLIN 3arpy»aeTca Ha ycTpoWcTBo,
KOraa nosb3oBaTesib MOCEWAET onpefesneHHble Beb-caiTbl. Mpu
KaXA0M rnociedytolem nocelerinm dalinbl «cookie» ornpasnsiorca
06paTHO Ha UCXOAHbIN BeB-calT. dalinbl «cookie» nonesHbl Tem, YTo
nossonsloT CaltTy pacnosHasaTb BeG-Gpay3ep WM  YCTPOMCTBO
nonb3oearens, URL-agpec MCTOMHMKa 3anpoca, npeanoYnTaemblin
A3bIK ¥ Apyrie 06obLeHHble AaHHble CETEBOTO TpadmKa.

9.3. BnokmpoBaKwe u yaanerue daitnos «cookie»

9.3.1. bpaysep MOXeT Mo3BO/IATL NPU KeJaH BAOKMPOBaTL UM
yaanate  dannbl  «cookie». [nA  NOAYYEHMA  [ONOAHWUTENbHbIX
CBEAEHWH NONb30BaTE/O  HEOBXOAMMO 0BpaTUTLCA K MEHIo
«Cnpaska» csoero bpaysepa. baokuposaHme Bcex paiinos «cookie»
OTpULATENIbHO NOBAMAET Ha GYHKLIMOHANBHOCTL MHOTMX BEB-CaliToB,
B TOM uucne u Caitta Otena. Hanpumep, OTeNb He CMOXeT
MAeHTMOUUMPOBATE  KOoMMbloTEp nocetuTens Caitta, w3-3a 4ero
nocetutento CaliTa npuaeTca KaxAbllt pas, noceuwas Cait Otena,
33HOBO BXOAMTb B CUCTEMY. [TOCETUTENb TAKKE HE CMOXET NO/yYaTh
PEKNIAaMHBIE W MHbIE MPEANOKEHWA, COOTBETCTBYIOWME UHTEPECAM U
noTpebHocTAM noceTutena. B cBasu ¢ atum, OTenb pekomeHayeT
paspellaTb MCNo/b30BaHue Gpainos «cookie» npu pabote ¢ CaliTom.

9.4. icnonb3osaHue OTenem daitnos «cookie»

9.4.1. dainbl  «cookie», ucnonblyemble Ha CalTe, MmoryT
ycTaHaBnusaTbea OTenem, TpETbUMK AULLaMK, nmetowymi ¢ OTesem
COOTBETCTBYIOUIEE COTNALIEHWNE, WAW KE HE3ABUCUMbIMU TPETbUMMU
SMUaMU, TaKUMU KaK peknamoaaTtenu.

9.4.2. Otenb vcnonbayeT GyHKLMOHaIbHbIE Galtnbl «cookie», ana Toro
uTobbl ObecneymBaTb GE30MACHOCTb, YNpOLIaTh Hasuraumio, 6onee
3QPEKTUBHO MNPesoCTaB AT AaHHble, coBWpaTb CTaTUCTUYECKUE
[aHHble,

9.4.3. Ha Caifte MCNO/Ib3YIOTCA U CEAHCOBLIE, M MOCTOAHHbIE Gainbl
«cookie». CeaHcoBble ¢aiinbl «cookie» 3anomMuMHaloT UHPOPMaLWIO
npy nepexofax CO CTPaHWLUpl Ha CTpaHuuy Ans GUALTPaUMM ©
BbINOSIHEHMA NOMCKA. 3aTeM NPU OKOHYAHUW CeaHca OHM yaaNAIoTCA.
MocTosHHble  dainbl  «cookie» nossonstor  CalTy  «y3HaBaTb»
MOCETUTENA MpW Cnedylollem nocelleHun. OHUM COXpaHAKTCA Ha
KOMNblOTEpE, NOKa He OyayT yAaneHbl WAW [0 yKasaHHOW AaTbl
OKOHYaHWA CcpoKa [JencTsua. [locTosaHHble dalnbl  «cookie,
COXpaHaemble Ha KomnbloTepe nocetutens Caita B pesysbrare
ucrnonb3osaHua Calta nocetutenem, ByayT xpaHuTbca He 6onee 2
(ABYX) neT ¢ AaTbl nocneaHero noceleHMa Caira.

9.5. Buapl painos «cookie»

Hwke onvcaHbl pasnunyHble TUNbl Gpainos «cookien, KoTopble OTenb
MCMNONb3YeT, YyKasaHbl MPUYMHLI, NO  KoTopbim  OTenb  (Mau
COOTBETCTBYIOLME TPETbM ANLIA) UCMONB3YET WX, @ TaK¥Ke NPUBOANTCA
MHPOPMaLMA O TOM, KaK noceTuTenb CaliTa MOMKeT KOHTPOAMPOBaTb
darinbl «cookien, npumeHsembie Ha Calite OTens, 1 y3HaBaTb O HWX
6onee noapobHo.

9.5.1. OcHOBHble

9. POLICY REGARDING “COOKIE” FILES

9.1. When a Guest visits the Website, they automatically receive one
or more “cookie” files. The main purpose of the Hotel use of
“cookies” is to ensure the optimal quality of the services provided.
Moreover, the Hotel uses third-party “cookies” to collect statistical
information and analyze user behavior. The Policy specifies the types
of “cookies” used by the Hotel, the purpose of their use, as well as
how to block and delete such files.

9.2. What is a “cookie” file?

9.2.1. A “cookie” file is a small file, usually consisting of letters and
numbers, that is downloaded to a device when a user visits certain
websites. On each subsequent visit, the “cookies” are sent back to
the original website. “Cookies” are useful since they allow the
Website to recognize the user’s web browser or device, the URL of
the request source, preferred language and other aggregated data
from network traffic,

9.3. Blocking and deleting “cookie” files

9.3.1. The browser can optionally block or delete “cookies”. For
more information, the user should refer to the “Help” menu of their
browser. Blocking all “cookies” will adversely affect the functionality
of many websites, including the Hotel’s Website. For instance, the
Hotel will not be able to identify the computer of the Website visitor,
which is why the Website visitor will have to re-enter the system
every time they visit the Hotel’s Website. The visitor will also not be
able to receive advertising and other offers that meet the interests
and needs of the visitor. In this regard, the Hotel recommends to
allow the use of “cookies” when working with the Website.

9.4. Hotel’s use of “cookie” files

9.4.1. The “cookies” used by the Website may be set by the Hotel,
by third parties having an agreement with the Hotel, or by
independent third parties such as advertisers.

9.4.2. The Hotel uses functional “cookies” to ensure security,
facilitate navigation, provide data more efficiently, and collect
statistical data.

9.4.3. The Website uses both session and persistent “cookies”.
Session “cookies” remember information during navigation from
page to page to filter and perform searches. They are then deleted
when the session ends. Persistent cookies allow the Website to
“recognize” the visitor at the next visit. They remain on the
computer until they are deleted or until the specified expiration
date. Persistent cookies stored on the Website visitor's computer as
a result of the use of the Website by the visitor will be stored for no
more than 2 (two) years from the date of the last visit to the
Website.

9.5. Types of “cookie” files

The following describes the different types of “cookies” the Hotel
uses, the reasons why the Hotel {or relevant third parties) uses
them, and provides information on how a Website visitor may
control the “cookies” used by the Hotel Website, as well as and learn
more about them.




OcHosHble dalinbl «cookie» UMeIOT NPUHLMNMANLHOE 3HaYeHne AR
KOpPeKTHOW paboTel Cakta. OHWM nossonaloT OTenlo 3anoMMHaTh
BbiOpaHHble Ha OAHOM CTPaHULE 3HAYEHMA ANA UX NPUMEHEHWA Ha
Apyrvx cTpaHuuax. Hanpumep, aTo MoryT 6biTb MapLupyThbl, AaTbl 1
KO/IMYECTBO MyTellecTBEHHNKOB, OTE/lb MONKET COXPaHUTb TaKue
faHHble 1 nepedatb WX NapTHEpam,  OCYLECTBAIOWMM
BpoHupoBaHue, Gnarogapa Yemy nocetutenam Caiita He npuaeTca
BBOAMTb UX NMOBTOPHO.

9.5.2. Npou3BoAUTENBHOCTL U 3GGEKTUBHOCTL ANA NONb30BATENS

Otenb ucnonbayet dalinbl «cookie» Ana obecrederHns KOPPeKTHOM
pabotbl CaitTa U MpefoCTaBNEHUA HYKHbIX PE3yAbTaToB MoWcKa B
COOTBETCTBMM C  BbIOpaHHbIMKM  Napametpamu. OTenb  Takke
ucnosnbsyer  galnbl  «cookie»  AnA NoBbleHMA  yA06CTBa
ucno/nb3osanmna cata. [na atoro OTesb ONPeaenaeT, ABNAETCA AU
nocellenie Caita nepsbiM Ans nocetutens, u CalT 3anomuHaer
NpeAnoyTeHua nonb3osBaTena (TakMe Kak A3bIK WU TWUN BajloThbl) u
npe/aplayliye NOUCKoBbIE 3anpoch,

9.5.3. AHanuTWKa v peknama

OTenb TaKkme ucnonbayeT dainbl «cookien, YTobbl OTCAEmMBaTL U
Nyqlle noHWMmaTb, KaKk Mcnonbsyetca CalT W caymbbl M Kak
OCYLLLECTBNAETCA AOCTYN K HAM, YTO B CBOKO 04epesb nossonsaeT OTento
onTMMM3npoBaTb paboTy nocetuteneit Cahrta. OTenb  MONKET
UCroNb30BaTh WX MpK BbIGOPE MapPKETUHIOBbIX COOBLLEHUN A1A
OTNPaBKX U MPU OTCAEMMBAHUMN OTKAMKA HA MHTEPHET-pEKNaMy U
MapKeTUHrosble cooblueHun OTens,

10. PACCMOTPEHME CMOPOB 1 KOHTAKTHAA MHGOPMALA

10.1. /liobble obpalleHus, 3ampockl K OnepaTopy, CBA3aHHble C
NEpPCOHaNbHbIMM A@HHbIMK, MOTrYT 6biTb HanpasneHbl Cy6bekTom
MepCoHasIbHbIX AaHHbIX:

10.1.1. no snekTpoHHoOM noute: info@kravt-hotel.ru, nméo

10.1.2. noutot no aapecy: OOO «Kpasr», 190068, Poccuiickan
denepauun, ropos,  Cankr-lMeTepbypr, HabepexHas KaHana
Mpuboenosa, 4. 133A, autepa A, nomelleHve 046, KomHaTa A.

10.2. lo obpalleHus B Cyd C UCKOM MO CNopam, BO3HWKAIOWMM U3
OTHOWEHWUA  MeXay CyOBLeKTOM  NEPCOHaNbHbIX  JaHHbIX W
OnepaTopom, obA3aTenbHbIM ABNAETCA MPeLbABAEHUE MNPETEeH3UM
(MMCbMEHHOTO NpeaoXeHns O A0BPOBOABHOM YPerynnpoBaHny
crnopa).

10.3. Cpok paccmoTpeHus npeTeHsun coctasnser 30 (TpuauaTh)
KaneHOapHbIX AHEN.

10.4. Tlpu HenoCTUMEHWWM CcOr/alieHua crop 6yAeT nepenaH Ha
paccmoTpeHme B CyaebHbIi opraH B COOTBETCTBUM C AEMCTBYIOLUM
3aKoHOAATe/IbCTBOM Poccuitckon desepaLin,

10.5. K HacToawwein Nonutmke KOHPUAEHLMANLHOCTU U OTHOLEHWAM
MEXIy CyGbEKTOM  MepcoHanbHbIX  AaHHbIX ¥ OnepaTopom
NPUMEHAETCA  AEeMCTBYIOWEE  3aKOHOAATEe/NbCTBO  Poccuitckomn
degepaumn.

11, 3AKNIIOYUTENbHBIE NOJIOMEHKA

11.1. Hactoswas MonnTUKa yTBEPKAAETCA NPUKA3OM reHepanbHoro
Aanpektopa Otens n asnaetca 06asaTeNbHbIM /1A UCNONHEH WA BCEMM
paboTHMKaMM, UMEIOLLMMM AOCTYN K NEPCOHaNbHbIM AaHHbIM FocTeil.

11.2. Onepatop ocrasnAeT 3a coboil NpaBo Mpu HEOBXOAUMOCTH
OBHOBNATL AaHHYI0 MONUTUKY 6e3 NpeasapUTENbHOMO YBeAOMACHNS,
B TOM Y4uCne, B C/y4ae W3MEHEHWA 3aKOHOAATENbCTBa O

NepCcoHanbHbIX AaHHbIX. AKTyanbHaa Bepcua MoauTUKRK NyGanKyeTca
Ha CaliTe.

11.3. WHble npaBa W obasaHHocTM OTens, Kak oneparopa
NepCcoHasIbHbIX AaHHbIX, B CBA3M C 06pabOoTKOW NepCoHanbHbIX AaHHbIX

9.5.1. Essential “cookies”

The essential “cookies” are the most important for the correct
operation of the Website. They allow the Hotel to remember the
information selected on one page for use on other pages. It may be,
for instance, the routes, dates and number of travelers. The Hotel
may store such data and pass it on to its booking partners so that
Website visitors do not have to enter it again.

9.5.2. User productivity and efficiency

The Hotel uses “cookies” to ensure the correct operation of the
Website and to provide the desired search results in accordance
with the selected parameters. The Hotel also uses “cookies” to
improve the usability of the Website. For such reason, the Hotel
determines, whether the visit to the Website is the first for a visitor,
and the Website remembers the user’s preferences (such as
language and currency type) and previous searches.

9.5.3. Analytics and advertising

The Hotel also uses “cookies” to track and better understand how
the Website and services are used and accessed, which allows the
Hotel to optimize the experience of visitors on the Website. The
Hotel may use them when choosing marketing messages to send
and when tracking responses to online advertisements and Hotel
marketing messages.

10. DISPUTE RESOLUTION AND CONTACT INFORMATION

10.1. Any appeals, inquiries to the Operator related to personal data
can be sent by the subject of personal data:

10.1.1. by e-mail: info@kravt-hotel.ru, or

10.1.2. by mail to the address: “Kravt” LLC, 190068, Russian
Federation, St. Petersburg, Griboyedov Canal Embankment, 133A,
letter A, room 046, room A.

10.2. Prior to submitting a lawsuit to the court regarding the
disputes arising from the relationship between the subject of
personal data and the Operator, it is mandatory to submit a claim (a
written proposal for a voluntary settlement of the dispute).

10.3. The term for consideration of the claim is 30 (thirty) calendar
days.

10.4. If an agreement is not reached, the dispute shall be referred to
a judicial authority in accordance with the current legislation of the
Russian Federation.

10.5. The current legislation of the Russian Federation applies to this
Privacy Policy and the relationship between the subject of personal
data and the Operator.

11. FINAL PROVISIONS

11.1. This Policy shall be subject to approval by the order of the
General Director of the Hotel and is mandatory for all employees
who have access to the personal data of the Guests.

11.2. The operator reserves the right, if necessary, to update this
Policy without prior notice, including in the event of a change in
legislation on personal data. The current version of the Policy is
published on the Website.




ONPeAensioTcA  3aKOHOAATENbCTBOM  Poccuiickol  depepauuu B
0611acTh NepCcoHanbHbIX AaHHbIX.

11.4. Otenb HeceT OTBETCTBEHHOCTb 33 NEPCOHAsIbHYIO HHGOpMaLMIO,
KOTOpas  HaxoAWTCA B €ro  PacropaKeHWW U 3aKpensaer
NEPCOHa/bHYI0  OTBETCTBEHHOCTb PabOTHMKOB 33 COB/OAEHWEM
YCTaHOB/IEHHOTO peXnma KOHPUAEHLMANbHOCTY.

11.5. Kawapii paboTHWMK, noaydalowmit ans paboTbl LOKYMEHT,
Coflepallnii nepcoHanbHble faHHble TOCTA, HeceT efMHONNYHYIO
OTBETCTBEHHOCTb 33 COXPAHHOCTb HOCUTENA WU KOHOUAEHLMANLHOCTb
nHbopmaLmn,

11.6. PabotHukn OTens  BUHOBHblE B  HapylLEHWM HOpM,
Perympyiowx 0bpaboTky W 3alLUTy NepCoHasbHbIX AaHHbIX, HECYT
marepuanbHyio, ANCUMUNAVHAPHY!IO, aAMUHUCTPATUBHYIO,
TPaXAAHCKO-NPaBOBYID WU YrO/IOBHYIO OTBETCTBEHHOCTb B MOPAJKE,
ycTaHOB/IEHHOM GesiepanbHbIMU 3aKOHaMM.

11.7. HacToAuias MoanTUKa COCTaBeHa Ha PyCCKOM W aHMMMACKOM
A3bIKe. TEKCT HacToALLeH MOANTUKM Ha PYCCKOM A3bIKE UMeeT
NMPEVMYLLLECTBEHHYIO CUJTY.

11.3. Other rights and obligations of the Hotel as an Operator of
personal data in connection with the processing of personal data are
determined by the legislation of the Russian Federation in the field
of personal data.

11.4. The Hotel shall be responsible for the personal information
that is at its disposal and shall ensure the personal responsibility of
employees for compliance with the established confidentiality
regime.

11.5. Each employee who receives for work a document containing
the personal data of a Guest shall be personally responsible for the
safety of the document and the confidentiality of information.

11.6. The employees of the Hotel who violate the rules governing
the processing and protection of personal data shall be liable with
material, disciplinary, administrative, civil or criminal liability
according to the federal laws. '

11.7. This Policy is made in Russian and English. The text of this
Policy in Russian shall prevail.




