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06 yrBepxaeHum MoNUTUKM B OTHOLLIEHUM 0BPabOoTKM NepCoHaNbHbIX AaHHBIX B HOBOM peaaKLmm

B uenax ucnonHerua tpebosaHuil PegepanbHoro 3akoHa «O nepcoHanbHbix AaHHbIX» Ne 152-33

ot 27 wiona 2006 r., PepepanbHoro 3akoHa « 06 MHbopMaLLMm, MHPOPMALIMOHHBIX TEXHONOTMAX M O 3aLuTe
nHbopmaum» Ne 149-®3 ot 27.07.2006 r., U MHbIX HOPMATUBHO-NPABOBLIX AKTOB,

MPUKA3BIBAIO:

1. Yreepaute HoBylo peaakumio MoaMTUKM B OTHOWeEHWUK 06paboTkM NepcoHansHbIx AaHHbIXx 000
«Kpaem (ganee — «Moautukar) (MpunoxceHue No 1),

2. OsHakomutb c MNonuTukoit Beex cotpyaHukos 000 «KpasT».

3. Onyb6nukosath MNonuTuky Ha opuumansHOM caite 000 «KpasT».

4. KoHTpo/b 33 UCNONHEHWEM HACTOALLEro NpMKasa Bosaarato Ha cebs.

-~

leHepanbHbIi AMpeKTop / 0.l KywTekko

OBWecTso ¢ orpaHnyEHHON OTBETCTBEHHOCTbIO «KPABT»
000 "KPABT" | MHH 7840024480 | KNN 783901001 | OFPH 1157847069731 | OKNO 01059900
P/c 40702810726260004061 | PUAMAN "LEHTPANLHBIA" BAHKA BTE (NAQ) | BMK 044525411 | K/c 30101810145250000411

10p. Aapec: 190068, r. Cankr-TetepBypr, MyHiuMnanbHblid okpyr KonomHa, Habepewtan Kanana Mpuboegosa, a. 133a, nutep A, nomeuenme 046, Kom.
A



YTBEPH/IAIO

Nt epanbHbiA AUpeKTap
e -
/ 000 «KpasT»
£ o 1O Kywreitko
oamTca ¢ 15 aexabpa 2025 ropa
K Mpukazy Ne'0f-26 or 15.12.2025 roaa

MONUTUKA
000 «KpaBT»
B OTHOLLEHWW OBEPABOTKM
MEPCOHAJIbHbIX JAHHbIX

r. Caukr-Metepbypr
2025

; = APPROVED BY
2\ /{.General Director of

/% _«Kravtr LLC
Y ~1.G. Kushteiko

" I ’défed as of 15 december 2025
by the @Fder No. O[1-25 dated 15.12.2025

POLICY OF
«Kravt» LLC
REGARDING THE PROCESSING OF
PERSONAL DATA

Saint-Petersburg
2025




1.0BLLME MONOHEHWA

1.1.MonuTka obpaboTkm nepcoHanbHbIX gaHHbIX (ganee —
Monutuka) paspaBotaHa B cootseTcTeMM ¢ KoHcTuTyumed
Poccuiickoin Geaepaunm, deaepansHeim 3akoHom ot 27.07.2006 r.
Ne152-03 «O nepcoHansHbiX [faHHbIX» (fanee — @3-152),
®enepanbHbim  3akoHom  «06  MHPOPMALMK, WHGOPMALMOHHBIX
TEXHO/IOTWAX 1 O 3allnTe MHbOopMaLmKuy Ne 149-03 or 27.07.2006 .
U WHbIMKM efepasbHBIMU 3aKOHaMW WM HOPMATWUBHO-NPaBOBbLIMM
aKTamu, onpegenAiolmMm npasuna obpaboTkM nepcoHanbHbIX
AaHHbIX, 0BecnedeHWs Be30NacHOCTU M KOHDMAEHLMANBHOCTM TaKo
0bpaboTku,

1.2.Hacroawan MonuTvKa onpegenser nopagok cBopa,
06paboTkM nepcoHanbHbIX AaHHLIX WM Mepbl no  obecneyeHuio
6e30nacHoCTM NepcoHanbHbIX AaHHbIX B OBLLECTBE € OrpaHUieHHoM!
OTBETCTBEHHOCTLIO «KpasT» (OrPH: 1157847069731,
WHH: 7840024480, panee — OTenb) ¢ LENbIO 3alnThl npas 1 ceobog
4eN0BEKa M rparaaHiHa Nnpu obpaboTke ero nepcoHantHbIX 4aHHbIX,
B TOM YMCNE 3alMTEI NPaB Ha HeNPUKOCHOBEHHOCTL YaCTHOW MHU3HHK,
NUYHYIO 1 CeMEIHYIO TalHY, U HaNpaeneHa, B TOM YACAE, HA 3aLLMTY
OT HECaHKUWOHWPOBAHHOrO AOCTYNa K MEepCoHanbHbIM  AaHHbIM
lFocrei.

1.3.HactoAwana [lonnTMKa pPacnpocTpaHAETCA B NOAHOM
obveme Ha Bcex locrelt OTens, OCYWECTBMBLIMX AeHCTBMA NO
BpOHMPOBaHWIO HOMEPHOTO GOHAA € LENBIO NONYHEHWA FOCTHUHUYHbBIX
YCAYT WMAM  OCYWeCTBMBLLMX HeoBxogmmble AENCTBMA C LENbIO
NOMYYEHWA WHBIX yCAyr, npefocTaensemblx OTenem, Ha 8ce
nepcoHanbHble  gaHHbie  locted W Ha  uHdopmaumio,
obpabatbiBaemylo  OTesiem,  aBTOMaTW3WMpOBaHO waM  Ges
NPUMEHEHMWA CPeCTB aBTOMATU3aLMM.

1.4.0tens obA3aH onybaAmMKoBaTb WAM  WHbIM - 0BGpasom
obecneuntb HeorpaHMYeHHbIM [AOCTYN K HAcTOALWEeH [onUTMKe

06paBoTku nepcoHanbHbIX AaHHLIX B COOTBETCTBMAM C 4. 2 cT. 18.1. ©3-
182,

2.CHEPA IENCTBUA

2.1.HactoAwas [oAuTMKa PacnpoCTPaHAGTCA Ha NepcoHanbHble
AaHHble foctel Orenn, cobupaemblie Otenem:

2.1.1.Ha odULUANEHOM Caitte Otena
«https://sadovaya.musehotel.ru/»;

2.1.2.nocpeacTeom NPUIOIKEHUH 017 KOMMNLIOTEPOB M MOBMABHbIX
YCTPOWNCTE;

2.1.3.Ha ynpasnaemblx OTeNem CTPaHMLAX B COLMANbHbIX CETAX,

2.1.4.n0cpeacTBOM PacchlfIaembix INEKTPOHHBIX COOBLIEHMI 1 B X0A8
obuweHua c Moctem oHnaitH AMBoO NMUHO;

2.1.5.Npy NOMOLLYM TPETLMX NKL M M3 APYIMX MCTOMHWKOB, TaKMX Kak
obwenocTynHele 6asbl AaHHbLIX;

2.1.6.8 C/iy4ae NOCELLEHUA MM PA3MELLEHWA B KauecTee MocTa B Otene
WK Npu nrobom apyrom BHECETEBOM B3aUMOAEHCTBMK.

2.2.Mpu 1cnonssosaHm Nioboro 13 cnocobos, yKasaHHOro B NyHKTe
2.1 HacroAwei [MonutrkM, [OCTM COrNAWaIoTCA € YC/I0BMAMM
HaCTOALLE K MOAMTHKM.

3.NOHATUA

3.1.B [loauTMKe MCNONb3YIOTCA CAEAyiolMe OCHOBHbIE
MOHATUA:

aBTOMaTnaMposaHHan 06paboTka NepcoHanbHbIX AaHHbIX —
obpaboTka  MepcoHanbHbIX  A@HHBIX € NOMOWBID  CPEACTB
BbIHMCANTENBHOM TEXHMKK;

B/1OKMpOBaHWE NEepPCOHaslbHbIX  AAHHBIX — BPEMEHHOE
npekpalweHue 0bpaboTky NepcoHanbHbIX AaHHbIX (33 UCKNIOYeHWeM

1. GENERAL PROVISIONS

1.1. This Policy regarding the processing of personal data
(hereinafter referred to as the “Policy”) is made in accordance with
the Constitution of the Russian Federation, the Federal Law Na. 152-
FZ dated of July 27, 2006 “On Personal Data” (hereinafter referred
to as the “Federal Law 152-FZ"), the Federal Law “On Information,
Information Technologies and on the protection of information” No.
149-FZ dated of July 27, 2006, and other federal laws and regulations
that determine the requirements for processing of personal data,
ensuring the security and confidentiality of such processing.

1.2. This Policy determines the procedure for the collection,
processing of personal data and measures to ensure the security of
personal data in “Kravt” Limited Liability Company (Principal State
Registration Number (OGRN): 1157847069731, Taxpayer's
Identification Number (INN): 7840024480, hereinafter referred to as
the “Hotel”) in order to protect the rights and freedoms of a person
and a citizen while processing of their personal data, including
protection of the rights to privacy, private and family secrecy, and is
approved, inter alia, to protect against unauthorized access to
personal data of the Guests,

1.3. This Policy applies to its full extent to all Guests of the Hotel who
have taken actions to book rooms in order to receive hotel services
or have taken the necessary actions in order to obtain other services
provided by the Hotel, to all personal data of the Guests and to
information processed by the Hotel, automatically or without use of
automatic tools.

1.4. The Hotel shall be obliged to publish or otherwise provide
unlimited access to this Policy regarding the processing of personal
data, in accordance with the clause 2 of Art. 18.1 of the Federal
Law 152-FZ

2. SCOPE OF APPLICATION
2.1. This Policy shall apply to the personal data of the Guests of the
Hotel, obtained by the Hotel:

21.1. on the official Website  of  the Hotel
“https://sadovaya.musehotel.ru/”;

2.1.2.  via applications for computers and mobile devices;

2.1.3. wviaaccounts in social medias managed by the Hotel;

2.1.4. bysending e-mails and during the course of communication
with the Guest online or personally;

2.1.5.  with the help of third parties and from other sources such
as public databases;

2.1.6. in the event of a visit or accommodation as a Guest at the
Hotel or any other offline interaction.

2.2. By using any of the methods specified in clause 2.1 of this
Policy, Guests agree to the terms of this Policy.

3. TERMS

3.1. In this Policy the following principal terms shall be used:

automatic processing of personal data —processing of
personal data using computer technologies;

blocking of personal data — a temporary suspension of the
processing of personal data (unless the processing is necessary to
clarify personal data);

guest = a visitor of the website
“https://sadovaya.musehotel.ru/”, as well as a Guest of the Hotel




cnyyaes, ecnm  obpaboTka  Heobxoguma 448 YTOYHEHWA
NePCOHaNbHbIX AaHHbIX);

rocTb — nocetuTens caira «https://sadovaya.musehotel.ru/»,
a TaKe foctb OTena, ocylecTBMBLLMIA AeACTBMA No BPOHUPOBEHMIO
HOMEPHOTC (OHAA € UENbld NOAYYEHWA TOCTUHWYHBIX YCAYr WAK
OCYILECTBUBILMIA HROBXOAUMBIE AEHCTBUA C LIENLIO NOAYYEHUA WHBIX
yenyr, npeaocrasnaembix Otenem;

MHOOPMALIMOHHAA CUCTEMA MEPCOHalbHbIX  AaHHbIX —
COBOKYMHOCTb cogepmalumxca 8 6a3ax [AaHHbIX NepcoHanbHbIX
faHHbIX, W obecneumBalowmx WX 06paboTKy WMHPOPMALIMOHHBIX
TEXHONOTMI, M TEXHUYECKMX CPEACTS;

WCNONB30BaHWE  NEePCOoHaNbHbIX  AdHHBLIX —  OEWCTBMA
(onepaumn) ©  nepcoHanbHBIMKM  AE@HHLIMM,  COBEpLUaeMble
OnepaTtopom B Lenax NPUHATUA PEeLeHUiA AW COBEPILEHWA WHbIX
AENCTBWIA, NOPOMAAIOWMX IOPUAUYECKME NOCAEACTBMA B OTHOLWEHMH
cyGbeKTa NepcoHasbHbIX AaHHBIX WMAW APYrUX NKML, AMB0  WHbIM
obpasom 3aTparusalowmx npasa U ceoboabl cyBbeKTa NepcoHanbHbix
AaHHbLIX UK APYTWX NL

KOHOUAEHUMANBHOCTb nepcoHanbHbIX LaHHbIX -
o6AzaTenbHoe A1A COBAIOAEHUA ONEPaTOPOM UAW UHBIM NOAYUMUBLIMM
A0CTYN K NEpCoHanbHbIM AaHHLIM AMLOM TpeboBaHWe He AOMYCKaTh
ux pacnpoctpaHeHue 6e3 cornacwa cyEbexTa nepcoHanbHbIX AaHHLIX
UM HA/IMYMA MHOTO 33KOHHOMO OCHOBAHMA;

HeasToMaTU3MpoBaHHaA 0bpaboTka nepcoHanbHbIX AaHHBLIX —
06paboTka nepcoHanbHbIX AaHHbIX Ha ByMaXHbIX HOCUTENAX;

obesnMuMBaHUe NepcoHanbHbX AaHHBIX — AeicTeuA, B8
pesynbTaTe KOTOPbIX HEBOSMOMHO OnpeaennTs Be3 McnonbaosaHua
AONONHUTENLHOW  WHGOPMALMW  NPUHBANEKHOCTL MEepPCOHaNbHbIX
AAHHBIX KOHKPETHOMY CyDbEKTY NepCoHasbHbIX AaHHbIX;

obpaborka nepcoHasbHbIX AaHHbIX — nloboe aelcTsue
(onepala) AK cOBOKYNHOCTb AeMCTBMIA (onepaumii), cosepliaemblx
C UCNONL3OBaHWEM CPEACTB aBTOMAaTH3aLMK MK Be3 UCNo/b3oBaHKA
TaKWX CPEACTB C NepcoHabHbLIMK LAaHHbIMK, BKAKOYaA cBop, 3anuck,
CUCTEMATH3aLMIO, HAKONNEHWe, XpaHEeHWE, YTOuHeHKe, (0BHOBNEHMe,
M3MEHEHWe), W3B/IEYEHME, WCnonb3osaHue, nepeaavy
(pacnpocTpaHenne, npegocrasneqme, mocTyn), oBesnuuUBaHMe,
B10KMpOBaHUWE, yAANEHWE, YHUUTOKEHWE NePCOHaNbHBIX AaHHbIX;

onepatop — lopuandeckoe anuo, OBLWECTBO C orpaHUYeHHOM
OTBETCTBEHHOCTLIO «KpasT» (OrPH: 1157847069731,
WHH: 7840024480), camMOCTOATENBHO WAM COBMECTHO C APYrUMM
IMUAMK - opraHvsylowwme M (Mav  ocywectenaowme  obpaborky
NepcoHanbHbIX AaHHbIX, @ TakKe ornpeaenallmMe Uenu obpaboTkM
NEPCOHaNbHbIX AaHHbIX, COCTAB NEePCOHANLHbIX ABHHbIX, NOAEMALLMX
o6paboTke, AelcTBIUA (ONepaumK), coBeplIaemble C NEPCOHANbHbBIMM
DAHHbIMK,;

NePCoHaNbHble AaHHbIE — Nnbas MHGOPMALMA, OTHOCALLAACA
K MPAMO WMAKM KOCBEHHO ONPEAENEHHOMY, WAW ONpPeae/iAemomy
Gusnueckomy MLy (cyEbeKTy NepcoHanbHbIX AaHHbIX);

NPeAocTaB/ieHe  NEepcoHafbHbIX  JaHHbIX —  OeicTBKA,
HanpasneHHele  Ha PACKPLITKME  MEPCOHaNbHbIX  AaHHbIX
ONPefen8HHOMY AKLY WK ONpPeaeneHHOMY Kpyry UL

NOAWUTHKE — HACTOALWLEA MonuTKKa 0BpaboTKKU NepcoHanbHbIX
AaHHbIX [ocTei OTens;

pacnpoctpaHeHWe nNEepcoHanbHbIX AaHHbBIX —  AeHCTBMA,
HanpaeneHHble Ha  packpbiTWe NepPCoHanbHelX  AaHHbIX
HeonpeaeneHHoMy Kpyry A1l (nepeaya nepcoHanbHbix AaHHbIX) UM
H3 O3HaKOM/IEHWE C MEPCOHANbHBIMKM AaHHBIMU HEOrpaHWYeHHOoro
Kpyra nuL, B TOM 4ucne obHapofoBaHWe NepcoHaibHbIX AaHHBIX B
CPEACTBax MaccoBON MHHOPMALMK, PasMELLEHME B MHBOPMELMOHHO-
TENEKOMMYHMKALMOHHLIX CETAX WM NPegocTaBNeHne AocTyna K
NepcoHanbHbiM AaHHLIM KaKUM-NMB0 UHbIM cnocobom;

cair - obuLMansHbIiA calr Orenn
«https://sadovaya.musehotel.ru/»;

CyBbeKTsl NepcoHansHLIX AaHHLIX — HENOCPEACTBEHHO TOCTM
Orenn;

who has taken actions to book rooms in order to receive hotel
services or have taken the necessary actions in order to obtain other
services provided by the Hotel;

information system of personal data — a set of personal data
stored in databases, as well as information technologies and
technical means providing their processing;

use of personal data — actions (transactions) with personal
data performed by the Operator in order to make decisions or
perform other actions that generate legal consequences in relation
to the subject of personal data or other persons, or otherwise affect
the rights and freedoms of the subject of personal data or other
persons;

confidentiality of personal data — a mandatory requirement
for the operator or other party who obtained the access to personal
data, to prohibit their disclosure without the consent of the subject
of personal data or any other legal grounds;

non-automatic processing of personal data — processing of
personal data with the use of hard copies;

depersonalization of personal data — actions, as a result of
which it is impossible to determine, without the use of additional
information, the belonging of personal data to a specific subject of
personal data;

processing of personal data — any action (transaction) or a set
of actions (transactions) performed with personal data with the use
automatic tools or without using such tools, including obtaining,
recording, systematization, accumulation, storage, clarification,
(update, change), extraction, use, transfer (distribution, provision,
access), depersonalization, blocking, deletion, destruction of
personal data;

operator — a legal entity, “Kravt” Limited Liability Company
(Principal State Registration Number (OGRN): 1157847069731,
Taxpayer's Identification ~ Number  (INN): 7840024480,
independently or jointly with other parties organizing and (or
carrying out the processing of personal data, as well as determining
the purposes of processing personal data, the composition of
personal data to be processed, actions (transactions) performed
with personal data;

personal data — any information relating directly or indirectly
to a specific or identifiable individual (subject of personal data);

provision of personal data — actions aimed at disclosing
personal data to a certain person or a certain group of persons;

policy — this Policy for the processing of personal data of the
Guests of the Hotel;

disclosure of personal data — actions aimed at disclosing
personal data to an indefinite group of persons (transfer of personal
data) or at acquaintance with the personal data of an unlimited
number of persons, including the disclosure of personal data in the
media, posting in informational and telecommunication networks,
or providing access to personal data by any other way;

website — the official website of the Hotel
“https://sadovaya.musehotel.ru/”;

subjects of personal data — directly the Guests of the Hotel;

cross-border transfer of personal data — transfer of personal
data to the territory of a foreign state to the authority of a foreign
state, to a foreign individual or a foreign legal entity;

destruction of personal data — actions as a result of which it is
impossible to restore the content of personal data and (or) as a
result of which material carriers of personal data are destroyed.




TPaHCrpaHWYHas nepefaya MepPCoHaNbHbIX  AaHHbIX ——
nepeAada nepcoHanbHblx AaHHbIX Ha TEPPUTOPUIO MHOCTPaHHOrO
rocyAapctsa  opraHy — BRacTM  MHOCTPaHHOTO  rocyaapcrea,
MHOCTPAHHOMY (U3UYECKOMY WMAU WHOCTPAHHOMY |0PWAMHECKOMY
nuy;

YHUUTOKEHWE NEepcoHanbHbiX [aHHbIX — AeicTBuA, B
PE3yNbTATE KOTOPbLIX HEBO3MOMHO BOCCTAHOBMTL COAEpMaHWe
NEPCOHanbHLIX AaHHBIX W (MAK) Pe3ynbTaTe KOTOPbIX YHUUTOMAIOTCA
MaTepuanbHble HOCUTENM NEPCOHANbHBIX AaHHbIX.

4, MPUHUMNbI, LENW KM YCNOBWA OEPABOTKM
MNEPCOHANBHbIX JAHHBIX
4.1. NpuHUKNLl 06paboTKK NepcoHanbHbIX AaHHbIX
O6paborTka nepcoHanbHbIX AaHHbIX ¥ Oneparopa ocyLlecTBAARTCA Ha
OCHOBE CNEAYIOLMX NPUHLMNOB:

—  3aKOHHOCTM W CNpaBes/IMBOM OCHOBLI;

— orpaHuyeHna  obpaboTkM  nepcoHanbHbIX  A@HHbIX
OOCTHIKEHWEM KOHKPETHbLIX, 3apaHeE ONpPEeAeNeHHbIX W
3aKOHHBIX Lienei;

= HeponyweHuA  06paBoTKW  NEPCOHaNbHLIX  AaHHLIX,
HecoBmecTUmMOoi © Luenamm c6opa nepcoHanbHbIX AaHHbIX;

—  HegonyweHua obveauwHeHnus Ba3 AaHHbIX, COOEPMHALLMX
NepcoHancHble AaHHble, obpaboTka KOTCPbBIX
OCYLUECTBAAETCA B LIENAX, HECOBMECTUMbIX MEMAY coBoM;

—  0bpaboTKM TONLKO TeX NEepcoHanbHbIX AaHHbIX, KOTOpble
OTBEYAIOT Lienam ux obpaboTku;

—  COOTBETCTBMA COAepMaHuA M obbema obpabartbiBaembix
NEPCoHanbHbIX AaHHbIX 3aaBAeHHBIM Lenam obpaboTku;

—  HegonyweHwA  0bpaboTKM  NepcoHanbHbIX  AaHHbIX,
W3BBLITOYHBIX MO OTHOLEHWID K 33ABAEHHLIM UEAM WX
obpaboTku;

- OﬁeCI'IeHEHMFl TOMHOCTKM, A0CTaTOMHOCTM W aKTyanbHOCTH
NepcoHanbHbIX AaHHBIX NO OTHOWEHMIO K Lenam 06paboTku
MepCoHanbHbIX AaHHbIX;

= YHW4TOMEHWA NMBo 0Be3NMYMBAHUA NEPCOHANBHbIX AAHHbIX
no JOCTYIEHWK Leneit ux 0bpaboTku unu B caydae yTpatsl
HeoBXoAMMOCTM B OOCTVIKEHMM 3TWX  Ueneir, npu
HEBO3MOMHOCTU yCTpaHeHua OnepaTtopom AONYLWEHHbLIX
Hap‘y‘Ll.IeHHt‘:i NepcoHanbHbiX MAaHHbIX, €eCni WHOE He
npeaycMoTpeHo deaepansHbiM 3aKOHOM.

4.2. Llenm 0bpaboTku nepcoHanbHblX AaHHbIX
4.2.1. OB6paboTka  MepcoHasbHbIX  AaHHLIX
OCYLIECTBNAETCA B LENAX:

Onepatopom

—  OKa3aHWA TOCTUHWYHLIX ycnyr 8 OTene Ha OCHOBaHMW
Ny6audHOM opepTsl Ha OKa3aHWe TOCTUHMYHLIX YCAyT
000 «HKpasT», KoTOpas pasmeLleHa Ha odUUMaNbEHOM caliTe
Oneparopa https://sadovaya.musehotel.ru/ (nanee — Caiir),
8 COOTBETCTBUW C NPUCBOEHHOM OTENIO KaTeropuu;

—  BPOHMPOBAHMA FOCTMHUYHBIX HOMEPOB;

—  3aKMl04eHMA € CyEbeKTOM  NEpCOHaNbHbIX  AaHHbIX
[OroBOPOB Ha OKA3AHWE MOCTUHMUYHLIX YCYT, OKa3aHWe 3TUX
yenyr;

—  odbopmneHue rpamaaHCKo-NPaBoBbIX OTHOLWEHWH,
ByxranTepcroro, HanoOrosoro y4eTa B8 COOTBETCTBMM ¢ $3-
152;

—  OPraH13aumMa MapKeTUHIOBLIX W/WAW PEKNaMHBIX aKUMIA 1
WHBIX MEPONPUATHIA;

—  MCnonHeHWA 0OA3ATE/NbCTE B  paMKax rPamaaHCKo-
NPaBoBbIX AOrOBOPOB, B TOM YWUCAE YEPE3 TPETbUX /L
u/mnm yepes Cai;

—  OKa3aHue MHbIX yCnyr cybbeKTam nepcoHanbHbLIX AaHHbIX;

— npogswweHue ycayr Onepatopa Ha  poiHKe  nyTem
OCYWIECTBAEHMA  MPAMBIX  KOHTaKTOB  cyBbektamu

4, PRINCIPLES, PURPOSES AND CONDITIONS OF PROCESSING OF
PERSONAL DATA
4.1. Principles of processing of personal data
The processing of personal data by the Operator shall be carried out
according to the following principles:

—  legality and fair basis;

—  restrictions on the processing of personal data to achieve
specific, predetermined and legitimate purposes;

=  preventing the processing of personal data incompatible
with the purposes of collecting of personal data;

— preventing the unification of databases containing
personal data, the processing of which is carried out for
purposes incompatible with each other;

— processing only such personal data that meet the
purposes of their processing;

— compliance of the content and volume of processed
personal data with the stated processing objectives;

— preventing the processing of personal data that is
redundant in relation to the stated purposes of their
processing;

— ensuring the accuracy, sufficiency and relevance of
personal data in relation to the purposes of processing
personal data;

- destruction or depersonalization of personal data upon
achievement of the goals of their processing or in case of
loss of the need to achieve such goals, if the Operator
cannot eliminate the breach of personal data, unless
otherwise provided by the federal law.

4.2. Purposes of processing of personal data
4.2.1. The processing of personal data by the Operator shall be
carried out in order to:

—  provide the hotel services in the Hotel on the basis of the
Public Offer for the provision of hotel services by “Kravt”
LLC, which is posted on the official website of the Operator
https://sadovaya.musehotel.ru/ (hereinafter referred to
as the “Website”), in accordance with the category
assigned to the hotel;

—  booking of the hotel rooms;

— entering into agreements with the subject of personal
data for the provision of hotel services, the provision of
such services;

— entering into civil relations, accounting, tax accounting in
accordance with the Federal Law 152-FZ;

—  organization of marketing and / or advertising campaigns
and other events;

—  fulfillment of obligations under civil law contracts,
including through third parties and / or via the Website;

—  provision of other services to subjects of personal data;

— promotion of the Operator's services on the market by
making direct contacts with personal data subjects using




NEPCOHaNLHLIX AaHHbIX C NOMOLLLID Pa3/NMYHLIX CPEaCTB

ceasu (no TenepoOHHOM CBA3W, 3NEKTPOHHOW nouTe,
NOYTOBOW  PAacchiike, B  COLMaNbHbIX  CeTAX B
MHOOPMALMOHHO-TENEKOMMYHUKALMOHHOM cetu
«/HTepHET» U T. 4.);

-  dopmupoBaHmMe IKCKAIO3MBHBIX NepCoHansHbIX
NPEANOMEHMH, HauMCneHWit Bannos no  BOHYCHbIM
nporpammam;

—  [NA HanpaeNeHWA HOBOCTEM, NPOBOAMMBIX aKUMAX M
CneunancHelx NpegnomeHuax (¢ cornacua [octA  Ha
nosydeHne Takol MHbopmauuM). Cailt u  dopma

PErMCTPaLMOHHOM KapTsl NpeaycMaTpuBaicT noayyeHue
cornacua FOCTA Ha paccbliky HOBOCTEN, MHDOPMaLMK 06
AKUMAX U CNEeLMANEHBIX NPEANOKEHUAX;

— rpoBefjeHWe OMpOoCOB W  aHKeTMPOBAHWA B  LEenax
yaydweHua Kadectea obcnyskusawua 8 Ortene. [ocne
Bbledfa wan npu Belesfe locta ua Ortena, OTens MmMoweT
HanpasWTL [OCTIO NUCLMO UK aHKETY C NpocbBoit 0TpasuTh
Bnedartnedna ot OTens M OUEHMTb KayecTBO OKasaHHbIX
YCNyr, 3an0NHEHWE Takux aHKET ABNAETCA MCKAIYMTENbHO
npasom [oCTA;

= ANA ApYrux Uenen, [OCTUMEHWE KOTOPLIX He 3anpeleHo
desepancHbiM - 3aKOHOAATENLCTBOM, MEMAYHAPOAHBIMM
Aorosopamu Poccuiickoi deepaumm,

4.2.2. B uenax Hagnemalero UCNosHEHWA CBOMX 0BA3aHHOCTEN, KaK
Onepatopa  nepcoHansHbix — AaHHbiX, OTens  obpabBatbiBaeT
CreaylollMe  nepcoHanbHble  AaHHble,  Heobxogumblie  ANA
HaANEeMAILLEro UCNOAHEHWA J0rOBOPHbIX 0BA3aTENbCTE:

—  NepcoHaNbHble AAHHbIE (U3MYECKMX NIKL, COCTOALIMX B
[OroBOPHbBIX,  FPaMAaHCKO-NPaBoBbIX  OTHOLWEHWAX C
Orenem, notpebutenei rocTMHUYHLIX YCAYT, YYaCTHUKOB
NPOrpammel NOANBHOCTU W MPOYKX aKLMEA.

4.3. Ycnosua 06paboTki NepcoHanbHbIX 4aHHbIX
Onepatop npoussognT 0BpaboTKy NepcoHanbHbIX AaHHLIX NPW
HaNM4KK XOTA Bbl OAHOTO U3 CNEAYIOLIMX YCAOBMIA:

— 0b6pabotka NepcoHanbHbIX AaHHBIX  OCYILECTBNABTCA C
cornacuMa cyBbekTa nepcoHanbHbiX AaHHbIX Ha 06paboTky
€ro NepcoHanbHblx  AaHHbIX, KOTOPOE MOWET ObiThb
NpejocTas/eHo OAHUM U3 CreayIolmx cnocobos:

. ABJAACL nonb3osatenem Calta, locTb npepocrasnaet
Otento CBOM NepcoHanbHble AaHHble M A3eT noaHoe W BGeaycnosHoe
cornacve Ha ux 0bpaboTHy,

. lOCTb MOMET NPeAOCTaBAATL CBOM NEPCOHA/bHbIE AGHHBIE W
cornacue Ha Mx o6paboTtky npw 3aeane e OTens,
. npu HenocpeacTseHHom 3aesge [octA B Otenb, OH

npefocrasnaer OTenio CBOWM NePCoOHaNbHbLIE AaHHBIE M A3ET NOAHOE 1
BesycnosHoe cornacve Ha Wx 06paboTtky, B TOM uucne nyTem
NoANMCaHMA pericTpaLmMoHHOM KapTsl FocTa,

. nonydesme  cornacuAa  foctA  Ha  obpaboTy  ero
NEPCOHaNbHbLIX AaHHBIX — HEOBXOAMMOE YCAOBME COBEPLUEHWMA WM
6poHMpoBaHuA. BpOHUPOBAHKUE HEBO3IMOMKHO M He ByAeT 3aBeplIeHo
6e3 nonyuenma cornacua locta Ha oBpaBoTKy ero nepcoHanbHbIX
DaHHBIX;

— obpaBotka nepcoHanbHbIX JaHHbIX Heobxoguma ana
AOCTMMEHWA Lenel, npeaycMoTPEHHBIX MEMAYHAPOAHbIM
fAorosopom Poccuitickolt Pegepaumu WAW 3aKOHOM, ANA
OCYLLECTB/IEHWA 7 BLINOAHEHWA BO3/IOMEHHbIX
3aKkoHodarenbcTsom  Poccuickol — depepauum  Ha
Oneparopa dyHKLMA, nonHoMoumi u obasaHHocTed;

— o0DbpaboTKa nepcoHanbHbIX AaHHbIX Heobxopmma  Ans
OCYLECTBNEHWA NPABOCYAMA, UCNOAHEHMA cyAeBHOro aKTa,
aKkTa  Apyroro  Oprada  WaM  AOMKHOCTHOrO  Nuua,
NOANEKAWMX  WCMONHEHMIO B COOTBETCTBMM €

various means of communication (by telephone, e-mail,
mailing lists, in social networks in the informational and
telecommunication network “Internet”, etc.);

making of the exclusive personal offers, accrual of scores
for bonus programs;

for sending the news, promotions and special offers (with
the consent of the Guest to receive such information). The
Website and the form of the registration card provide for
abtaining the consent of the Guest to send news,
information about promotions and special offers;
conducting surveys and questionnaires in order to
improve the quality of service at the Hotel. After or upon
the check-out of the Guest from the Hotel, the Hotel may
send the Guest a letter or a questionnaire with a
suggestion to reflect the impressions of the Hotel and
evaluate the quality of the services. Filling out such
questionnaires shall be exclusively the right of the Guest;
for other purposes not prohibited by federal legislation,
international agreements of the Russian Federation.

4.2.2. In order to properly fulfill its obligations as a Personal Data
Operator, the Hotel processes the following personal data necessary
for the proper fulfillment of contractual obligations:

personal data of individuals entered intp contractual, civil
law relations with the Hotel, consumers of hotel services,
members of the the loyalty program and other
promotions.

4.3. Personal data processing conditions
The Operator shall process personal data in case of at least one of
the following conditions:

processing of personal data shall be carried out with the
consent of the subject of personal data to the processing
of his personal data, which can be provided by one of the
following ways:

being a user of the Website, the Guest provides the Hotel

with his personal data and gives full and unconditional consent to
their processing,

the Guest may provide his personal data and consent to

their processing upon check-in at the Hotel,

directly upon the check-in of the Guest at the Hotel, the

Guest provides the Hotel with his personal data and gives full and
unconditional consent to their processing, including by signing the
Guest's registration card,

Obtaining the Guest's consent to the processing of his

personal data shall be a necessary condition for making a booking.
The booking shall be impossible and shall not be completed without
obtaining the consent of the Guest to process their personal data;

the processing of personal data shall be necessary to
achieve the purposes provided for by an international
agreement of the Russian Federation or by the law, for the
implementation and execution of the functions, powers
and duties imposed on the Operator by the legislation of
the Russian Federation;

the processing of personal data shall be necessary for the
administration of justice, the execution of a judicial act, an
act of any other body or official, subject to execution in




3aKoHodaTenscTeom  PoccuicKon
MCNONHUTENLHOM NPOM3BOACTBEE;

— 0bpaboTka nepcoHanbHbIX AAHHbIX  Heobxoguma AnA
MCNONHEHWA  AOroeopa, CTOPOHOM  KoToporo  nubo
BhiroAonpuobpeTatenem UM NOPYHUTENEM, NO KOTOPOMY
ABNAETCA CyObEKT NEepCoHaNbHbIX AaHHBIX, 3 Takme ANA
3aKNI0YEHMA  AOrOBOpPa N0 WMHWUMaTMBe  cyBbekTa
NepcoHanbHbIX HAaHHBIX 6yaer ABNATLCA
8bIrOAONPUOBPETATENEM UMK NOPYUUTENEM;

— obpaBoTka nepcoHanbHbiXx AaHHbIX  HeoBxoguma  AnA
OCYLIECTBABHMA NPaB W 3aKOHHBIX MHTEPECOB onepaTopa
VAU TPeTbMX 1L AMBo AnA OOCTWKEHMA OBWEeCTBeHHO
3HAYUMbIX LieNIe A NPH YCAOBKUM, 4TO MNPW 3TO HE HApYLLAIoTCA
1 cBoBOAbl CyBbEKTa NEPCOHANbHBIX AAHHbIX;

—  ocywecTeaaeTcA oBpaboTka NepcoHanbHbIX AaHHbIX, 4OCTYN
HEOrPaHWYEHHOTO Kpyra UL, K KOTOPBIM NpefocTasneH
CyObeKTOM NepcoHaNbHbIX AaHHbLIX NMbo nNo ero npockbe
(Aanee — 0bLIeAOCTYNHbLIE NePCOHANBHbIE AaHHbIE);

—  ocywectsnAetcA  06paBoTKa  MEepcoHanbHbiX — A3HHbIX,
nognemauyx  onybauMKkosaHuio  Mau  oBAzaTensHomy
PACKPbLITMIO B COOTBETCTBMM C deaepanbHbIM 3aKOHOM.

denepayum  0b

4.4. Coctas NepcoHanbHbiX AaHHbIX.
44.1. B OQOrene obpaBatbiBaloTcA  chedylowme
MepcoHanbHbIX AaHHbIX NOTPEBUTENEN TOCTMHUYHBIX YCAYT:

KaTeropmm

—  ®amunua, UMA, OTHECTBO;

—  Aapec no MecTy perucTpauum;

—  KOHTaKTHbIiA TenedoH;

—  AOpec 3NeKTPOHHOM NOMTHI;

—  [acnopTHble AaHHbIE (CEPWA, HOMEP NacnopTa, KEm u
KOTAa BblAaH, rof, POMAEHWA, MECAL, POMAEHWA, AaTa
POM/EHWA, MECTO POM/AEHWA, KOA NOAPa3AeNeHus, afpec
perucTpaLuu);

—  Ceepgenwn o rpawaaHcrse;

- CBefieHuws 0 none;

—  [aHHbIe BM3 M MUrpaLMOHHBIX KapT,;

—  Bwua Ha MUTENLCTBO,

—  [atbl peructpaumn 8 OTene.

4.4.2. B Bonee peakux cayqanx OTenb MMEeT Npaso cobupars:

—  BMOMETPWYECKME [laHHbIE;

= m300pameHms, a Take BUAEO- U aYAUOA3HHbIE, C MOMOLLBIO
BMAEOKaMep cucTembl GE30MacHOCTH, YCTAaHOBAEHHLIX B
obLLUecTBEHHbIX MecTax, Hanpumep, 8 secTubione u nobou
Orenn.

4.4.3. [laHHbIE O AWYHBIX NPeANOYTEHHUAX.

Otent  mower cobupatb [daHHble O MPeanoyYTEHMAX C  Uenbio
YNYHLLEHWA Ka4YeCTBa OKasbIBAEMbIX YCAYT, BHAOYEA WHbopmaumo ob
WHTEpecax, oTabiebl 0b ycnyrax Otens, Bnraroaapa Kotopoim OTens
MOMET YAY4laTh MX, U ONpefeneHHsble orpaHMyYeHun, CBA3aHHLIe ¢
naTaHuem uWau  3g0posbem. OTenb  Tawwe MmoweT cobupars
MHGOPMALMIO O NMYHBIX NPEANOYTEHMAX, KOTOPAA MOMKET BK/IOYaTb
3HaUMMBble AaTbl (TakWe Kak [eHb POMABHWA WM FOA0BLLMHA
cBafbbbl) U N0BMMbIE 3aHATHA,

4.4.4. BUOMETPUHECKME NEPCOHASIbHBIE AaHHbIe

CeefleHuA,  KOTOpble  XapaKTepwusyloT  QW3MONOrMueckde U
Buonornyecke OocOBEHHOCTM YENOBEKa, Ha OCHOBAHMM KOTOPBIX
MOMHO YCTaHOBWTb Er0 JIMYHOCTL (BMOMETPUYECKHUE NepCoHabHbIe
faHHble) moryT obpabarbieatecA ONepaTtopom TONBKO MPK HalMYMK
cornacua cybbeKTa NepcoHansHbIX AaHHLIX B TMCbMEHHON Gopme.
4.5. Bce nepcoHanbHble AaHHble pabotHuku OTena noayyalot
HENoCpeacTBEHHO OT cybbeKTa NepCoHanbHbIX AaHHbIX — MoCTA. [oCTb
CamOCTOATENIBHO B NOAHOM OBbeme Hecer OTBETCTBEHHOCTL 3a

accordance with the legislation of the Russian Federation
on enforcement proceedings;

the processing of personal data shall be necessary for the
execution of a contract, a party to which, a beneficiary or
a guarantor of which the subject of personal data, as well
as for entering into an agreement under the initiative of a
subject of personal data shall be a beneficiary or
guarantor;

processing of personal data shall be necessary to exercise
the rights and legitimate interests of the operator or third
parties or to achieve socially significant goals, provided
that this shall not violate the freedoms of the subject of
personal data;

processing of personal data, to which an ace of unlimited
number of persons was provided by the subject of
personal data or at their request (hereinafter — publicly
available personal data);

processing of personal data subject to publication or
mandatory disclosure in accordance with the federal law.

4.4. Composition of personal data.
4.4.1. The Hotel shall process the following categories of personal
data of consumers of hotel services:

First Name, Last Name, Patronymic;

Address at the place of registration;

Contact phone number;

E-mail address;

Passport data (series, passport number, where and when
issued, year of birth, month of birth, date of birth, place of
birth, department code, registration address);
Information about citizenship;

Information about sex;

Visas and migration cards data;

Residence permit;

Dates of registration at the Hotel.

4.4.2. In less frequent cases, the Hotel shall have the right to obtain:

biometric data;

images, as well as video and audio data, using security
cameras installed in public places, for instance, at the
entrance or in the lobby of the Hotel.

4.4.3. Personal preferences data.

The Hotel may obtain personal preference data in order to improve
the quality of the services, including information about interests,
feedback on the Hotel services, due to which the Hotel may improve
them, and certain restrictions related to nutrition or health. The
Hotel may also obtain personal preference data, which may include
significant dates (such as birthdays or wedding anniversaries) and

hobbies.

4.4.4, Biometric personal data

Information that characterizes the physiological and biological
characteristics of a person, on the basis of which it is possible to
identify their identity (biometric personal data) may be processed by
the Operator only with the consent of the subject of personal data

in writing.

4.5. The employees of the Hotel shall receive all personal data
directly from the subject of personal data - the Guest. The Guest
shall be independently fully responsible for providing false personal
data, as well as personal data of other persons.

If the Guest provides any Personal Data about other persons to the
Hotel or the providers of the services of the Hotel (for instance, in




NpefoCTaBNeHne HeAOCTOBEPHbIX, 8 PABHO YyMMX, NEPCOHaNbHbLIX
[O3HHBIX,

Ecnn Toctb npepocrasnaeT Kakue-nuBo MepcoHanbHble AaHHbIE O
Apyrux nuuax Otenio uam MNocraslwpkam yenyr OTena (Hanpumep, npu
BpoHMpoBaHKUK ANA APYroro 4enoseka), MOCTb NOATBEDMAAET, YTO
MMEET Ha 3TO NpasBo W paspellaeT MCNo/Ab30BaTbh 3TW JAaHHble B
COOTBETCTBMM C HACTOALWEN MNONMTUKON,

4.6. Nopsaok 0bpaboTkm nepcoHanbHbIx AaHHbIX MocTeit

4.6.1. O6paboTka nepcoHanbHbIX AaHHLIX MOCTel BEAETCA MeTon0M
CMEeLIaHHOWM 06paboTku (HeasTOMaTH3MpoBaHHan obpaboTka,
asTOMaTU3MpoBaHHan obpaboTka).

4.6.2. K obpaboTke nepcoHanbHbIX AaHHbIX [OCTEM MOryT MMeTb
AOCTYN  TONbKO paboTHWkKM OTenA, JonyleHHsle K pabote ¢
NepCcoHanbHbIMK AaHHbIMK MocTell,

46.3. MNepcoHanbHble AaHHbie [OCTElH Ha BymamHbIX HOCUTENAX
XPaHATCA B CNeluansHo oTeeeHHOM nomelleHn OTens.

4.6.4. NepcoHanbHble AaHHbIe MOCTE B 31eKTPOHHOM BUAE XPaHATCA

B NIOKaNbHON KOMNBIOTEPHOM ceT OTens, B 3N1eKTPOHHBIX CHMCTEMAX
Orens.

4.7. KoHbWABHUWANLHOCTb NEPCOHANbHBIX A3HHbBIX

4.7.1. MNepcoHanbHble AaHHbIE ABMAIOTCA KOHGUAEHUMANbHOM W
OXpaHsemon MHGopMaLMell B COOTBETCTBMM C 3aKOHOAATENLCTBOM.
4.7.2. Onepatop v WHbIE AULE, NOAYYMBILME A0CTYN K NEPCOHANbHBIM
faHHbIM, 06A3aHbl HE pPacKpbIBaT TPETHMM JMUAM W He
PacnpocTpaHATe nepcoHansHble fAaHHble 6e3 cornacua cyGbexTa
NEepPCOHaNbHbIX A3HHbIX, 3a WCKAIOYEHWEM CNy4aes, Korga 3To
HEOBX0AMMO B LieNAX NPedynpesaeHUA Yrpo3bl MU3HW M 300POBbIO, A
TaKMHe B CAyYanx, YyCTaHOBNEHHbIX PefepantHbIMM 3aKOHAMM,

4.7.3. Tlo MOTUBMPOBAHHOMY 3aMPOCY NepcoHaibHble AaHHblie Hes
cornacua cybbekTa NepcoHanbHbLIX AaHHbIX MOryT GbiTh NepeaaHbl:

— B cCyaeBHble oOpraHbl B CBA3W C OCYWECTBNEHUEM
npasocyama;

— B Opraubl rocyAapcTBeHHol BesonacHocTy;

— B OpraHbl NpoKypaTypsl;

— B OpraHbl NOAMLMK;

— B C/IEACTBEHHbIE OPraHbl;

— B MUrPaUMOHHYIO CayHbY;

— B WHble OpraHbl B C/Y4anAX, YCTaHOBNEHHbIX HOPMaTHBHbIMM
NpaBoBbIMIM aKTamm, obA3zaTenbHbIMM On8 UCNONHEHMKA.

4.7.4. NepcoHanbHble AaHHbIE MOTYT Mepenasatb NPM NOMOLLM
MHPOPMALIMOHHBIX CMCTEM C MCNIONb3DBAHWEM NPOFpamm Ana IBM.
4.7.5. PabotHukn OTens He OTBEYAIOT Ha BONPOCH!, CBA3AHHbIE C
nepeAaqei nepcoHansHol AaHHbIX N0 TenedoHy uau dakcy.

4.7.6. AnA pa3paboTHM U OCYLLECTBNEHUA KOHKPETHBIX MEPORPUATIAN
no obecrneveHnio 6e30NacHOCTM MEPCOHaNbHbIX AaHHLIX MpU X
ofpabotke B MHPOPMALMOHHOM cucteme OTenA  HasHaueH
OTBETCTBEHHbIM COTRYAHUK,

4.7.7. Otenb BefeT y4er /L, UMEeIOWMX AOCTYN K NEePCOHaNbHBIM
AaHHbIM, 0BpabaTbiBaembiv 8 MHPOPMALIMOHHOM CUCTEME, KOTOPLIM
TaKoM A0CTYN HeoBXoAmm AN BbINOJAHEHUA CAYMEBHLIX (TPYA0BbIX)
obazaHHoCTEM,

4.7.8. OTenb He npegocTasnAeT MepCoHaNbHbE AaHHLIE TPETbAM
nvuam  Bes  cornackA  cyGbeKTa NEepCoHanbHbIX  AaHHbIX, 33
MCKNKOYEHWEM CNYYaeB, NPesyCMOTREHHbIX 3aKOHOAaTENbCTBOM.
4.79. Bce AWUa, NOAYYMBLUME AOCTYN K NEPCOHANbHLIM [aHHbIM,
06A3aHbl HE PacKpbiBaTb TPETLUM AWULEAM W He PachpoCTPaHATb
NePCOHaNbHble [AaHHble 6e3 cornacva cybbexta nepcoHanbHbIX
{aHHbIX, EC/IK MHOE HEe NPeAyCMOTPEHO 3aKOHOAATENLCTBOM.,

4.7.10. Nvua, umelolpe AOCTYN K NEPCOHANbLHLIM AaHHBIM FocTei,
obAsanbl cobniopath pexm KOHGUAEHUMANBHOCTH, OHM AO0MKHbI
BbITh  MpesynpemaeHsl 0 HeobXoAMMOCTM CoBMIOAEHMA peMmMa
CEeKPETHOCTM. B CBA3WM € pPeKUMOM  KoHdMABHLUMANbHOCTH
MHPOPMaLMK NepcoHanbHoro Xapaktepa LONKHBI
NPEAYCMATPUBATLCA COOTBETCTBYIOLME Mepbl BE30nacHoCTM A/1A

case of booking for another person), the Guest confirms that he shall
have such right and shall allow the use of such data in accordance
with this Policy.

4.6. Processing of personal data of the Guests

4.6.1. The processing of personal data of the Guests shall be carried
out by the method of mixed processing (non-automatic processing,
automatic processing).

4.6.2. Only the employees of the Hotel who are allowed to work with
the personal data of the Guests can have access to the processing of
personal data of the Guests.

4.6.3. Personal data of the Guests in hard copies shall be stored in a
specially designated room of the Hotel.

4.6.4. Personal data of the Guests in electronic form shall be stored
in the local computer network of the Hotel, in the electronic systems
of the Hotel.

4.7. Confidentiality of personal data

4.7.1. Personal data shall be confidential and information protected
in accordance with the law.

4.7.2. The Operator and other parties who have gained access to
personal data shall be obliged not to disclose to third parties and not
to distribute personal data without the consent of the subject of
personal data, except for cases when it is necessary in order to
prevent threats to life and health, as well as in cases set forth in the
federal laws.

4.7.3. Upon a reasoned request, personal data without the consent
of the subject of personal data can be transferred:

= tothe judicial authorities according to the administration
of justice;

—  tothe state security bodies;

—  tothe prosecutor's office;

- tothe police;

- totheinvestigating authorities;

—  tothe migration service;

- to other bodies in the cases set forth by regulatory legal
acts having binding force.

4.7.4. Personal data can be transferred via informational systems
using computer programs.

4.7.5. Hotel employees shall not answer questions related to the
transfer of personal data by phone or fax.

4.7.6. To develop and implement specific measures to ensure the
security of personal data during their processing in the information
system of the Hotel, a responsible employee shall be appointed.
4.7.7. The Hotel shall keep a record of persons, who have access to
personal data processed in the information system in order to
perform their official (labor) duties.

4.7.8. The Hotel shall not provide personal data to third parties
without the consent of the subject of personal data, except as
otherwise provided by law.

4.7.9. All parties who have gained access to personal data shall be
obliged not to disclose to third parties and not to distribute personal
data without the consent of the subject of personal data, unless
otherwise provided by law.

4,7.10. Parties who have access to the personal data of the Guests
shall be obliged to comply with the confidentiality regime, they must
be warned about the need to comply with the secrecy regime. In
connection with the confidentiality regime for information of a
personal nature, appropriate security measures must be provided to
protect data from accidental or unauthorized destruction, from
accidental loss, from unauthorized access, change or distribution.
4.7.11. All confidentiality measures during the obtaining, processing
and storage of personal data of the Guests shall apply to all
information carriers, both hard copies and automatic.




3aWMTbl  A3HHbIX OT CAYYAWHOrO WAW  HECAHKLWOHWMPOBAHHOro
YHUMTOMEHUA, OT CAY4aHOM yTpaTbl, OT HecaHKUMOHWPOBAHHOMG
A0CTYNA K HAM, M3MEHEHMA UK PACMPOCTPaHEHMA.

4.7.11. Bce mepbl KoHduaeHUmMansHoCTH npu cbope, obpaboTke u
XPaHeHWK NepCoHa/ibHbIX faHHbIX [OCTel pacnpoCTPaHAKOTCA Ha Bee

HocuTenn  wHdopmalmu  Kak  Ha  BymamHble, Tak W Ha
aBTOMAaTU3MPOBaHHbIE.
4.7.12. PeXuUM KOHOUABHUMANBHOCTH NepPCoHantHbIX  AaHHBLIX

CHWMAETCA B CNYYaAx ODE3NMUMBAHMA WAKM  BKAIOYEHWA WX B
06WeA0CTYNHbIE WCTOYHUKKM NEPCOHANbHBIX AAHHBIX, EC/M MHOE He
onpeaeneHo 3aKkoHoM,

4.7.13. B cnyyae yTpaTel WAM PAsrNalWeHHA KOHGUAEHUMANbHOM
UHbOPMaLmMK Onepatop He Hec&T OTBETCTBEHHOCTb, ECAM AaHHaA
KOHOUAEHUMANLHAA UHPOPMALIMA:

— Crana nybauyHbIM  AOCTOAHMEM [0 eé yTpaTel WAK
pasrnaweHwus.

— Bbina nonyyeHa oOT TpeTbeM CTOPOHbI A0 MOMeHTa eé
nonyvexra Onepartopom.

— Bblna pasrnaweHa ¢ cornacva cyBbeKTa NepcoHanbHbIX
AAHHbBIX.

— bBblna pasrnaeHa BBMAY AeicTBWMil TPeTbUX AW, He
CBA3aHHbIX ¢ OnepaTopom.

4.8. Nopy4yexune 0BpaboTKi NEPCOHaNbHBIX AaHHBIX APYFOMY NULY
OnepaTop Bnpase nopy4nTe 0BpaBOTKY NEepCoHaNbHLIX AaHHLIX
APYromy Auuy € cornacua cyBbekta nepcoHanbHbix AaHHbIX, ecnu
MHOE He npegycmoTpeHo (eaepancHbiM 3aKOHOM, Ha OCHOBaHWK
3aKI04AEMOTO € 3TUM AMUCM foroBopa. JIMUO, OCYWEecTBALWEe
0bpaboTky nepcoHanbHbIX AaHHBIX NO nopyyeHmio OnepaTopa,
06A3aHO COBNIOAATL NPUHLMNGI M NpaBKna 06paboTkKU NePCOHaNbHLIX
AaHHbIX, NpeaycmoTperHbie $3-152 1 HacToAwWwer MNonuTUKOIA.

4.9, OBWenocTynHbIE UCTOYHWKM NEPCOHANbHBIX AaHHbIX

4.9.1. B uenax nudopmaumorHHoro obecriederuna y Onepatopa moryT
C03AaBaThcA OBWEAOCTYNHbIE WMCTOYHWMKM NEePCOHaNbHLIX AaHHbIX
CYOBLEKTOB MEPCOHasbHLIX MaHHbIX, B TOM UMCAE CRPABOYHMKK,
HYPHaNbl  KAMEHTOB M MHble. B oBWweaocTynHble  MCTOYHUKK
NEPCOHaNbHBIX  A3HHBIX C MWCbMEHHOrO Cornacua  cyBbexTa
NEpPCOHaNbHbIX AaHHbIX MOTYT BHAKOYMTCA €ro  Gpamuaus, Wma,
OTEYeCTBO, [aTa U MeCTO POMAEHUA, AO/KHOCTL, HOMEPa KOHTaKTHbIX
TeNehpOHOB, afpeC SNEKTPOHHOM NO4YTbl, M MHbIE NEepPCOHaNbHbIe
AaHHble, coobuiaemble cyBHLEKTOM NEPCOHANbHLIX AAHHbIX,

4.9.2. CBefeHWA O CyGbEKTE NEPCOHaNbHbIX A3HHBIX AOMKHbI BbiTb B
noboe  Bpema  MCKIOYEHbl W3 OBLEAOCTYNHBIX MCTOYHMKOB
NepcoHanbHblX AaHHbiX no TpebosaHWio cybbekTa NepcoHanbHbix
AaHHbIX, YNONHOMO4eHHOro opraHa Nno 3aluTe npas cyGbekros
NepcoHanbHbiX AaHHLIX 1Mbo no peweHuio cyaa.

4.10. Obpabortka nepcoHanbHbIX AaHHbIX rpawaaH Poccuiickoi
denepalmm

B cootBercTeumM co cTatheid 2 deaepantHoro 3akoHa ot 21 miona 2014
roga N 242-03 «0 BHECEHWM W3MEHEHWM B OTAENbHbIe
3aKoHoAaTeNbHbIE aKTel Poccuiickoi Pegepalyn B YacTH YTOUHEHMA
nopaaKka obpaBoTkM NepcoHanbHbIX AaHHBIX B MHGOPMALMOHHO-
TENEKOMMYHUHKALMOHHbIX CETAX» NpW c60pe nepcoHanbHbIX AaHHbIX,
B TOM yucne nocpeacTsom MHHOPMALMOHHO-
TENEKOMMYHUKaLMOHHOW ceTn  "MHTepHer", Onepatop ob6a3aH
obecneynTb 3anucb, CMCTEMATU3ELMIO, HaKONMAEHWE, XpaHeHue,
yTO4HeHWe (0BHOBAEHME, M3MEHEHUE), W3BNEYEHWE NEePCOHa/bHbIX
AaHHBIX rpaxaaH Poccuickoit depepaumu ¢ ucnonb3osaHuem 6as
AaHHbLIX, HAXOAALWMXCA Ha TEPPUTOPMKM Poccuiickon degepauunu, 3a
UCKAIOYEHWEM CNyYaes:

— obpaboTka nepcoHanbHbIX AaHHLIX HeoBxoauma [AonA
AOCTUHEHMA LieNer, NpeaycMOTPEHHLIX MEMAYHAPOAHbIM
Aorosopom Poccuiickoit Pepepaumn uauv 3akoHom, AnA

4.7.12. The confidentiality regime of personal data shall finish in case
of depersonalization or their inclusion in publicly available sources
of personal data, unless otherwise specified by the law.

4.7.13. In the event of loss or disclosure of confidential information
the Operator shall not responsible if such confidential information:

'

—  Became public domain before its loss or disclosure.

—  Was received from a third party prior to its receipt by the
Operataor.

—~  Was disclosed with the consent of the subject of personal
data.

- Was disclosed due to the actions of third parties not
related to the Operator.

4.8. Ordering the processing of personal data to another party

The Operator shall have the right to order the processing of personal
data to another party with the consent of the subject of personal
data, unless otherwise provided by the federal law, on the basis of
an agreement entered into with such person. A person who
processes personal data on behalf of the Operator shall be obliged
to comply with the principles and rules for processing of personal
data provided by the Federal Law 152-FZ and this Policy.

4.9. Public sources of personal data

4.9.1. For informational support, the Operator may create publicly
available sources of personal data for subjects of personal data,
including directories, customer journals and others. With the written
consent of the subject of personal data, publicly available sources of
personal data may include his last name, first name, patronymic,
date and place of birth, position, contact phone numbers, e-mail
address, and other personal data provided by the subject of personal
data.

4.9.2, Information about the subject of personal data must be
excluded from publicly available sources of personal data at any time
at the request of the subject of personal data, an authorized body
for the protection of the rights of subjects of personal data, or by a
court decision.

4.10. Processing of personal data of citizens of the Russian
Federation

In accordance with Article 2 of the Federal Law of July 21, 2014 N
242-FZ “On Amendments to Certain Legislative Acts of the Russian
Federation in terms of clarifying the procedure for processing
personal data in information and telecommunication networks”
while obtaining personal data, including through informational and
telecommunication network “Internet”, the Operator shall obliged
to ensure the recording, systematization, accumulation, storage,
clarification (update, change), extraction of personal data of citizens
of the Russian Federation using databases located on the territory
of the Russian Federation, except for the following cases:

~  the processing of personal data is necessary to achieve the
goals provided for by an international agreement of the
Russian Federation or by law, for the implementation and
implementation of the functions, powers and duties
imposed by the legislation of the Russian Federation on
the Operator;




OCYLECTBAEHMA 7 BbINO/HEHWA BO3/IOMEHHbIX
3aKoHogaTenscteom  Poccuiickolt degepaumm  Ha
onepartopa GpyHKLUWHA, nonHomoumi u obaszaHHocTel;

— obpaboTka nepcoHanbHbIX AaHHbIX Heobxoguma AnA
OCYLIECTBAGHMA NPABOCYAMA, UCNONHEHWA cyaebHoro akTa,

aKTa [pyroro opraHa MWAM  AO/MKHOCTHOrO  /Mua,
NOANEMAELLMX  WCMONHEHWID B COOTBETCTBMM  C
3aHOHOAATENLCTBOM Poccuidckoit  degepaumn 06

UCMONHWTENBHOM NPOM3BOACTBE (Aafee — WCNOAHEHWe
cynebHoro akra);

— 06paboTka nepcoHanbHbIX JaHHbIX Heobxoauma  AnA
UCMONHEHMA  NONHOMOYMI  depepanbHbiX  OpraHos
MCMNONHUTENBHOW  BNACTW, OPraHoB  rOCYAAPCTBEHHbIX
BHEBIOMKETHLIX  OHA0B,  MCMONHWTENBHBIX  OpPraHoB
rocyAapcTBeHHoM  BnacTm  cyBbektoB  POCCMMCKOM
®efepauniy, OpPraHoB MECTHOTO CamoynpaBAeHWA W
(BYHKUMIA OpraHW3auuid, Y4acTBYIOWMX 8 NPeaoCcTaBIeH m
COOTBETCTEEHHO rOCYA3PCTBEHHLIX WM MYHMLMNANbHbIX
YCAYr, NPeaycMOTPeHHbIX dPefepansHblM 3akoHom ot 27
wiona 2010 roga N 210-93 «06  opraHu3auMm
NPEACCTas/IEHWA  TOCYAAPCTBEHHbBIX W MYHMLMNANbHBIX
yCnyrs, BKAOYAA perucTpaumio cybbekTa nepcoHanbHbix
OaHHbIX  Ha  eAMHOM MOpTane rocyAapCTBEHHbIX W
MYHULMNANbHLIX YCAYr WU (MNK) pervoHanbHbIX nopranax
rOCYA43PCTBEHHbIX W MYHULMNAABHBIX YCAYT;

— obpaboTka nepcoHanbHbIX AaHHbIX HeobxoaMma A8
OCYWECTBNEHMA npogeccoHanbHol AeATeNbHOCTH
WypHanucTa M (Mnu) 3aKOHHOM AEATENbHOCTU CpeAacTBa
MaccoBOM HPOPMaLMK MBO HayuHOW, AMTepaTypHOM UK
WHOW TBOPYECKOW AGATENBHOCTW MPWU YCAOBWAM, HYTO NpM
3TOM HE HapylalTcA nNpasa M 3aKOHHLIE WHTEPEChl
CyObeKTa NepcoHabHbIX AaHHbIX,

4.11. TpaHucrpaHuyHan nepesada NepcoHanbHbIX AaHHbIX

4.11.1. Onepatop 06a3aH yGeauTbCA B TOM, YTO MHOCTPaHHbIM
rocyAapcTeom, Ha  TEPPUTOPMIO  KOTOPOrO  Mpeanoaraercs
OCYWECTBAATL nepeaady MNepcoHanbHbiXx daHHbiX, oBecneqnsaeTca
a/ieKBaTHaA 3alMTa NpaB CyGLEKTOB MEepCoHaNbHbiX AaHHbIX, A0
Havana ocylLEecTeNEHMA Takol Nepeaayn.

4.11.2. TpaHcrpaHuyHaa nepefaya nNepcoHanbHbiX JAHHLIX  Ha
TEPPUTOPMM  WHOCTPaHHBIX FOCYA3pCTB, He OoBecneyusalolimx
3/IEKBATHOM 3alWMTbI Npas CYEBLEKTOB NEPCOHANbHBIX ASHHbIX, MOXKET
OCYIWECTBAATLCA B C/YYaAX:

— Ha/M4MA COTNacks B nuCbMeHHOU ¢opme cybbekTa
NEPCOHaNbHbIX JAAHHLIX H3 TPAHCrPaHWYHYIO Nepeaavy ero
NepPCoHantHbIX AaHHLIX;

—  WCNOAIHEHWA [J0roBOpa, CTOPOHOM KOTOPOro SABNAETCA
cyBbeKT nepcoHanbHbixX AaHHbIX.

4.11.3. Onepatop OCYWECTBNAAGT TPaHCrpaHWYHylO nepeayy
NEPCOHaNbHbLIX AaHHbIX B nl060e WHOCTPaHHOE [OCYAapcTso, Ha
TEPPUTOPUM KOTOPbIX OCYLIECTBNAETCA TPaHCIPaHWYHas rnepefada
NnepcoHanbHbIX AdaHHblX, MO 3anpocy Auua, obpaTuBweroca 3a
npegoctasnesuem yeayr 8 Otens (cyBbekTa NepcoHanbHLIX faHHBIX).
4.12. CneuuanbHble KaTeropmy NepcoHanbHbIX 4aHHbIX

O6pabotka OnepaTopom ChNeuWanbHbiX KaTeropuil NepcoHasbHbIX
{laHHbBIX, KaCaloWWXCA PacoBOM, HALWMOHANLHOM NPUHALNEHHOCTH,
NOMMTUYECKMX  B3rNAA0B,  PE/WMIMO3HBLIX  WMAM  UNOCODCKMX
yGemaeHni, COCTOAHWA  340POBbA, WMHTUMHOM  MMW3HKM, He
A0NYCKABTCA, KPOME CNYYaeB, YCTaHOBNEHHLIX 33KOHOAATENECTEOM.

4.13. CouypmanbHble cetu

4.13.1. MNepepaya faHHbIX BXOA3 HAa CalT Ha coumManbHble CaiTel
TPETBMX /ML, WMAKM  TakWe couManoHble ceTW, Kak Vkontakte,
Odnoklassniki, Tpe6yeT cornacua cy6bekTa NepcoHanbHbix gaHHbIx. B

the processing of personal data is necessary for the
administration of justice, the execution of a judicial act, an
act of another body or official, subject to execution in
accordance with the legislation of the Russian Federation
on enforcement proceedings (hereinafter referred to as
the execution of a judicial act);

processing of personal data is necessary for the execution
of the powers of federal executive bodies, bodies of state
non-budgetary funds, executive bodies of state power of
the constituent entities of the Russian Federation, local
government bodies and the functions of organizations
participating in the provision of state and municipal
services, respectively, provided for by the Federal Law of
July 27, 2010 N 210-FZ “On the organization of the
provision of state and municipal services”, including the
registration of the subject of personal data on a single
portal of state and municipal services and (or) regional
portals of state and municipal services;

processing of personal data is necessary for the
implementation of the professional activity of a journalist
and (or) the legitimate activity of the media or scientific,
literary or other creative activity, provided that this does
not breach the rights and legitimate interests of the
subject of personal data.

4.11. Cross-border transfer of personal data

4.11.1. The operator shall be obliged to make sure that the foreign
state, to which territory personal data is supposed to be transferred,
provides adequate protection of the rights of subjects of personal
data, prior to the start of such transfer.

4.11.2. Cross-border transfer of personal data on the territory of
foreign states that do not provide adequate protection of the rights
of subjects of personal data can be carried out in the following cases:

written consent of the subject of personal data for the
cross-border transfer of their personal data;

execution of a contract to which the subject of personal
data is a party.

4.11.3. The Operator shall carry out cross-border transfer of
personal data to any foreign country on the territory of which cross-
border transfer of personal data is carried out, at the request of the
person who applied for the provision of services to the Hotel (the
subject of personal data)

4,12, Special categories of personal data

The processing by the Operator of special categories of personal
data related to race, nationality, political views, religious or
philosophical beliefs, health status, intimate life is not allowed,
except in cases established by the law.

4.13. Social networks

4.13.1. The transmission of login data on the Website to third-party
social website or social networks such as Vkontakte, Odnoklassniki
requires the consent of the subject of personal data. If there is a
social network plug-in on the Website, the Internet browser of the




cny4ae Hanmuma Ha CalTe nnarMHa COLMANLHON CETM, WHTEpPHET-
Bpayaep cybbekta NepcoHanbHbixX AaHHbIX aBTOMATHYECKM CBAMETCA C
CEPBEPOM COLUMANbHOM ceTh. Takum oBpasom, coumansHas cetb
MOAYYUT MHHOPMALIMIO O TOM, YTO Bpayaep cyEbeKTa NepeoHanbHbIX
[aHHbBIX 3anpaluvsan COOTBETCTBYIOWYIO CTpaHuuy Ha Caitte, nawme
ec/M Yy cybbeKkra NepcoHanbHblX  AaHHbIX  HeT npoduna B
COOTBETCTBYIOW\EHM COUWANLHOM CETM WAM OH  (GaKTMYeCKH He
B3aMMOAEMCTBOBAN C N/IATMHOM, Hanpumep, He Haman KHOMKY
«Hpasutca». Ecna  cyBbeKkT nepcoHanbHbiX  AaHHbIX  ABAAETCA
nonbL30BaTenem COLUanbHOM CETH M BOLLEN B CBOKD YYETHYIO 3anuch,
COUMaNnbHas CeTb MOMET aBTOMATHYECKWM 3anOMHWTL YYEeTHhle
daHHble. Ecnn cyBbeKT nepcoHanbHbiX AaHHbIX MCNOAb30BaA NAaruHbI,
Hanpumep, HaumaeTe Ha KHONKy «HpaBWTCA», COOTBETCTBYIOLWAA
MHPOpMaLMA OTNPaBNRETCA HanpaMmylo B COUMancHylo Ccetb W
coxpaHaetca Tam. o Takomy e npuHUMny paBoTaioT naaruHbl
«Ony6nuKoBaTby, «MOABAUTLCA U «PaccKasaTh APY3bAM» Ha caliTax.
OTenb He MOMET NOBAMATL HA Xapaktep W obbem UHGOpMaLWK,
KOTOpan Byaer nepefaHa B COUManbHylo CETb, a Takxe Ha ee
nocnegylollee MCNoALIOBAHKE.

4.14. Ucnonb3oBaHWe MepcoHasbHbIX AaHHLIX A4 pernambsl W
MapKETUHFOBLIX UCCNeA0BaHUA

4.14.1. Cybuvext nepcoHanbHbIX [AaHHbIX Npeaocrasnser OTeno
COrNacye Ha OCYLLECTBABHME PEKNAMHO-MHDOPMALMOHHOM DACCHINKK
O CKMAKAX, aKUMAX, HOBLIX NPEANOMEHMAX WM T4, C NOMOLBIO
PasNnYHbIX COEACTB CBA3M, BKAIOYAA, HO, HE OTPaHNYMBAACE: NOYTOBAA
PacChbiNKa, 3NeKTROHHaA NoMTa, TenedoH, CeTs MHTEpHET, couManbHble
CeTM U 1.4, [epuoanIHOCTb TaKUX PaCCLINOK onpeaenaeTtca OTenem Ha
€r0 YCMOTpeHWe B OHOCTOPOHHEM NOPAAKE.

4.14.2. TocTb BNpaBe OTKA3aTbCA OT NONYYEHMA PEKNAMHOIM U Apyrol
MHbOpMaLMK 6e3 0BBACHEHHA NPUUMK OTKa3a. MpK STOM, ecam MocTb
HE JKeNaeT nosyyars YKasaHHbIe PacChbiIKKU, OH AO/IKEH OTMMCATLCA OT
PAcChLINKU € NOMOWLBIO dyHKLMM «OTNMCATLEA OT PacChINKW», NPoaA
N0 CChINIKE, COABPMALLENCA B NUCHME C PACCHINIKOM.

4.14.3. CepsucHble coobueHua, wuHbopmupylowme [octa ©
BpoHMpoBaHiu ycayr M 3Tanax o6paboTKM ero 3anpocoB, HOCAT
MCKMOYNTENBHO MHPOPMALMOHHBIA XaPaKTEP O NOPALKE MCMOAHEHUA
3anpoca, He ABMAIOTCA PEeKNaMHOWM PacChIIKOW, OTNPasNAlOTCA
3BTOMaTUYECKM M HEe MOTYT BbITk OTKNOHEHbI [ocTem.

5. OBA3AHHOCTW OMEPATOPA
5.1. Otens kak Oneparop obA3aH:

5.1.1. Ocyuwecrenate 06paboTRy NEpPCoHanbHbIX AaHHbIX [ocTei
MCKAIOYUTENBHO B LIENAX OKA3aHWA 3aKOHHbIX yeayr MocTam.

5.1.2. Mony4yats NepcoHanbHble AaHHbie MOCTA HENOCPEACTBEHHO Y
Hero camoro. Eciu NnepcoHantHbIe AaHHbIE [OCTA BOIMOMHO NOAYUMTE
TONBKO Y TPeTbeid CTOpOHLI, TO MOCTb AOMMeH BbiTh yeenomneH ob
3T0M 33paHee W OT Hero AOMKHC OblTo NOMYYEHO NWMCbMEHHOE
cornacue, PabotHukm OTenA AoMwHbI COOBWMTL TOCTAM O LIensx,
npeAnonaraembix MCTOYHKMKAX U cnocobax NoayYeHMA NepCoHanbHbIx
A3aHHBIX, @ TaKKe O XapakTepe noANewalymx MnoAyYeHUIO
NEepPCOHaNbHLIX  AaHHLIX WM MNOCNeACTBMAX OTKasa [octa Aath
NUCEMEHHOE COrNacke Ha ux NoayvyeHue.

5.1.3. He nony4ate 1 He obpabaTeisaTe nepcoHansHele gaHHble MocTa
O €ro pacosoM, HALMOHANLHOW NPWMHALNEHOCTH, MOSUTHUYECKMX
B3rNAAAX, PE/IMIMO3HBLIX UK GUNOCODCKMX YBEMABHWAX, COCTOAHUM
30POBbA, WMHTUMHOM  MM3HW, 33 MCKIIOYEHMEM  CNy4aes,
NpeaycMOTREHHBIX 3aKOHOM.

5.1.4. MpeaocTasnaTte AOCTYN K CBOMM NEPCOHANLHLIM AaHHbIM MOCTIO
WAW ero 3aKOHHOMY NpeacTasuTeNtlo npu obpaweHuk aubo npu
NONY4EHWUM 3aMPoca, COAEPMALLEro HOMEpP OCHOBHOMO AOKYMEHTa,
YAOCTOBEPAIOWEr0  AMMHOCTE  [OCTA  WMAM ero  3aKOHHOro
NpeAcTaBuTENA, CBEAEHWA O AaTe BblAauM YKa3aHHOro AOKYMEHTa U
Bbl42BLIEM €70 OpraHe M COBCTBEHHOPYYHYIO NOANMCH [OCTA AW ero

subject of personal data will automatically contact the social
network server. Thus, the social network will receive information
that the browser of the subject of personal data requested the
corresponding page on the Website, even if the subject of personal
data does not have a profile on the corresponding social network or
did not actually interact with the plugin, for example, did not click
the “Like” button. If a subject of personal data is a user of a social
network and is logged into their account, the social network can
automatically remember the account data. If a subject of personal
data used plugins, for example, by clicking on the “Like” button, the
corresponding information is sent directly to the social network and
stored there. The plugins “Post”, “Share” and “Repost” on the
websites work on the same principle. The Hotel cannot influence the
nature and amount of information that will be transmitted to the
social network, as well as its subsequent use.

4.14. Use of personal data for advertising and marketing research
4.14.1. The subject of personal data provides the Hotel with consent
to carry out advertising and information mailing about discounts,
promotions, new offers, etc. using various means of communication,
including, but not limited to: mailing list, email, telephone, Internet,
social networks, etc. The frequency of such mailings is determined
by the Hatel at its discretion unilaterally.

4.14.2. The Guest shall have the right to refuse to receive advertising
and other information without explaining the reasons for the
refusal. At the same time, if the Guest does not want to receive the
specified mailings, they must unsubscribe from the mailing list using
the “Unsubscribe from mailing list” function, following the link
contained in the mailing letter.

4.14.3. Service messages informing the Guest about the booking of
services and the stages of processing of their requests shall be for
informational purposes only in order to inform of the procedure for
fulfilling the request, shall not be advertising mailings, shall be sent
automatically and cannot be rejected by the Guest.

5. OBLIGATIONS OF THE OPERATOR
5.1. The Hotel as the Operator shall be obliged to:

5.1.1. Process the personal data of the Guests solely for the purpose
of providing services to the Guests according to the law.

5.1.2. Receive personal data of the Guest directly from them. If the
Guest’s personal data can only be obtained from a third party, then
the Guest must be notified of this in advance and a written consent
must be obtained from him. Hotel employees must inform the
Guests about the purposes, intended sources and methods of
obtaining personal data, as well as the nature of the personal data
to be received and the consequences of the Guest's refusal to
provide written consent to obtain them.

5.1.3. Not to receive or process the personal data of the Guest about
their race, nationality, political views, religious or philosophical
beliefs, health status, intimate life, except as otherwise provided by
law,

5.1.4. Provide access to their personal data to the Guest or their legal
representative when contacting or receiving a request containing
the number of the identity document of the Guest or their legal
representative, information about the date of issue of such
document and the issuing authority, and the Guest's or their legal
representative’s handwritten signature. The request may be sent in
electronic form and signed with an electronic digital signature in
accordance with the legislation of the Russian Federation.




3aKOHHOTO nNpeAacTaBuTeNA. 3anpoc momeT BbiThb HanpasneH B
SNIEKTPOHHOM GOPME W NOANUCAH SNEKTPOHHOMN LdPOBOH NOANKUCHID
B COOTBETCTBMM C 3akoHOAaTenscTeom Poccuiickoi denepaumm.
CeegeHuas O HanuuuM NepcoHanbHbIX AaHHbIX  AO/KHBI  BbiTh
npeaocTagnedsl OCTIO 8 JOCTYNHOW GOpPME U B HUX HE A0MMHbI
COAEPIKATLCA NEPCOHaNbHbIE [aHHbIE, OTHOCALWMECH K ADYrMM
CybbeKTam NepcoHanbHbIX AaHHbIX.

5.1.5. OrpanHu4nBath Npaso MOCTA Ha AOCTYN K CBOMM NePCOHaNbHbIM
AaHHBIM, eC/U:

- obpaoTKa nepcoHanbHLIX  AaHHBIX, B TOM  4dc/e
NEPCOHaNbHLIX OaHHLIX, MNONYYEHHbLIX B PE3yNLTaTe OnepaTHBHO-
PO3LICKHOM, ~ KOHTPPasseAblBATENbHOM M pa3sebiBaTeNbHOMN
AeATENIbHOCTH,  OCYWECTBAAETCA B  LenAx oBOPOHbI  cTpaHsl,
6e30nacHOCTM rocyAapcTea v OXpaHbl NPaBoNOpAAKa;

- obpaBoTka  NepcoHanbHbIX  AaHHLIX  OCYLLECTBAAETCA
OpraHami, OCylWecTBUBLLMMK 3aAepHanme CybbeKTa NepcoHanbHblx
A3HHBIX N0 NOAD3PEHWI0 B COBEPLWEHWM npectynneHua nubo
NPeabABUBLUMMK CYEBLEKTY NEPCOHaNbHLIX AaHHbIX 0BBUHEHME MO
YroNoBHOMY Aeny, NMMBO NPUMEHHMBLIMMK K CYBbEKTY NepCoHanbHbIX
AdHHbIX MEPY MpecevyeHwWA [0 nNpeabABneHUA 0BBMHeHun, 3a
WCKNIOYEHWMEM  MPEAYCMOTPEHHBIX  YrONOBHO-NPOLIECCYaNbHBIM
3aKkoHopatensctsom  Poccuiickol  degepaumn  cayyaes,  ecan
[OMNYCKaeTCA 03HaKOMAEHWE NOA03PEBaeMoro Mnu obBMHAEMOrD C
TaKUMK NePCOHaNbHbIMM A2HHbIMMU;

- NpefocTaBieHe  MepcoHaNbHblX — AZHHBIX  Hapylwaer
KOHCTMTYLMOHHBIE Npasa 1 c8o604bl APYTHMX UL,

5.1.6. O6ecneymTs XpaHeHWe 1 3aLMTY NepCoHaNbHbIX AaHHbIX [ocTA
OT HENPABOMEPHOro UX UCNONB30BAHWA WK YTPATLI.

5.1.7. B cny4ae BbIABNEHMA HEAOCTOBEPHLIX NEPCOHANBHBIX AaHHBIX
MAWM HENPaBOMEPHLIX AEMCTBWIM C HUMU OnepaTopa Npu obpalueHum
naM no 3anpocy cybbeKTa NepcoHanbHbIX AaHHbIX MW €ro 3aKOHHOMo
npeAcTasuTens NMbo YNONHOMOYEHHOrO OpraHa Mo 3aluTe npas
CyGbeKTOB nepcoHantHblx AaHHbIX onepatop o6AsaH OCYLLECTBUTD
GHOHHPOBHHHE nepcoHanbHbIx AO3aHHbIX, OTHOCAWMXCA K
COOTBETCTBYIOLEMY CYOBEKTY NEepCoHanbHbIX AaHHbIX, C MOMEHTA
Takoro o6palieHua uaK NOMYYeHUA TaKOro 3anpoca Ha nepuon
NPOBEPKM.

518. B cnyvae noateepmAeHWA  Gakta  HeAOCTOBEPHOCTH
NEPCOHA/NbHBIX AaHHBIX ONepaTop Ha OCHOBaHWM AOKYMEHTOB,
NPEACTaBNEHHbIX CYObEKTOM NEepCoHanbHbX AaHHLIX MAM  ero
3aKOHHBIM NpeacTasuTenem AUB0 YNOAHOMOYEHHLIM OPraHoM Mo
saupre npas cyGbEKTOB NEPCOHanbHLIX  AaHHbIX, WMAW  WHBIX
HeobXxoAMMbIX IOKYMEHTOB 06A3aH YTOYHHTL NEPCOHANBHLIE AaHHbIE
W CHATb WX BAOKMpOBaHME.

519. B cnyyae BbIABNEHWA HENpaBOMEpHbIX AEMCTBMI ¢
NePCoHantHBEIMK AaHHbBIMW ONEPaTop B CPOK, HE NPesbiluaioLmii Tpex
pabouux AHelt ¢ [4aTkl Takoro BbIABAEHWA, OBA3aH YCTPaHWUTL
AONYUWEHHbIE HapylweHWA. B ciyyae HEeBO3MOMHOCTH YCTPaHeHWA
A0NYLWEHHbIX HAapYLWeHWi OnepaTop B CPOK, He Npesblaiowmii Tpex
paboumx AHel C AaTbl BLIABAEHUA HENPaBOMEPHOCTM AENCTBUI C
NepCoHaNbHBIMK - IaHHbIMKM, 0BA33H YHWUTOMMUTL MEepCoHabHbIE
AaHHble, 06  ycTpaHeHWM AONYUeHHbIX HapyleHWid uaM ob
YHUHTOMEHWM NEPCOHANbHLIX JaHHbIX onepaTop 0BA3aH YBEeA0MMUTL
CyBbeKTa NepCoHa/bHBIX AaHHLIX WU €0 3aKOHHOTO NPeACTaBUTENS,
a B8 cnydae, ecnu obpaweHue WA 3anpoc B HanpaeneHbl
YNONHOMOYEHHBIM ~ OpPraHoM  No  3aluTe  npaB  cybbexTos
NEPCOHaNBHBIX AAHHbIX, TAKMKE YKA3aHHbIA OpraH.

6. MPABA CYBBEKTA NMEPCOHAJIbHBIX OAHHBIX

6.1. Cornacre cybvexta nepcoHasbHbIX AaHHbIx Ha oB6paBoTtky ero
NepCoHanbHbIX AaHHbIX

Information about the availability of personal data must be provided
to the Guest in an accessible form and must not contain personal
data of other subjects of personal data.

5.1.5. Restrict the Guest's right to access their personal data if:

- processing of personal data, including personal data
obtained as a result of law enforcement, counterintelligence and
intelligence activities, is carried out for the purposes of national
defense, state security and law enforcement;

- the processing of personal data is carried out by the bodies
that detained the subject of personal data on suspicion of
committing a crime or charged the subject of personal data in a
criminal case, or applied a preventive measure to the subject of
personal data prior to filing charges, except the cases provided for
by the criminal procedure legislation of the Russian Federation, if it
is allowed to provide the suspect or the accused person with such
personal data;

= the provision of personal data breaches the censtitutional
rights and freedoms of other persons.

5.1.6. Ensure the storage and protection of the Guest’s personal
data from their misuse or loss.

5.1.7. In case of revealing inaccurate personal data or illegal actions
with them by the Operator when contacting or at the request of the
subject of personal data or their legal representative or an
authorized body for the protection of the rights of subjects of
personal data, the Operator shall be obliged to block the personal
data relating to the relevant subject of personal data from the
moment of such contacting or receiving such a request for the
verification period.

5.1.8. In case of confirmation of the fact of inaccuracy of personal
data, the Operator on the basis of documents submitted by the
subject of personal data or their legal representative or an
authorized body for the protection of the rights of subjects of
personal data, or other necessary documents, must clarify the
personal data and remove their blocking.

5.1.9. In case of revealing illegal actions with personal data, the
Operator, within a period not exceeding three warking days from
the date of such revealing, shall be obliged to eliminate such breach.
If it is impossible to eliminate the breach, the Operator shall be
obliged to destroy the personal data within a period not exceeding
three working days from the date of revealing of illegal actions with
personal data. The Operator shall be obliged to notify the subject of
personal data or their legal representative about the elimination of
the breach committed or the destruction of personal data, and if the
appeal or request was sent by the authorized body for the
protection of the rights of subjects of personal data, such body as
well,

6. RIGHTS OF THE SUBJECT OF PERSONAL DATA

6.1. Consent of the subject of personal data to the processing of
their personal data




CyBbekT  nepcoHanbHblX  A3HHBIX  NPUHUMAET  peleHue o
NpeAocTasNeHn ero NepCoHaNbHbIX AaHHbLIX M A3eT COracue Ha ux
o6pabotry ceBo60AHO, CBORI BONEN U B CBOEM MHTepece. Cornacke Ha
06paboTiy nepcoHanbHbIX AaHHLIX MOMKET BbiTb AaHO cyEbexTom
NepcoHanbHelXx  AaHHbIX WAKM  ero npeactasuTenem B NiobHoH
No3BONAIOWEN NOATBEPANTL GAKT ero Noay4eHns GoOpPME, e MHoe
He ycTaHoeneHo penepanbHbiM 3aKOHOM.

6.2. Npasa cybbeKTa nepcoHanbHbIX AaHHbIX

6.2.1. CornacHo c1.14 ®3-152, cybbeKT NepcoHanbHbIX AaHHbIX MMeeT
npaso Ha nonyveHuwe y Onepatopa WHdOpmauWu, Kacaloweica
06paboTkn ero nepcoHanbHblX AaHHbIX, ECAM Takoe npaso He
OrpaHu4eHo B COOTBETCTBMMU C GenepantHbIMKW 3aKoHamu, CybbekT
nepcoHanbHbiX AaHHbIX Bnpase Tpefosath oT Onepartopa YyTo4YHEH WA
Er0 NepCcoHaNbHbIX AAHHLIX, WX BAOKMPOBAHWA MK YHUYTOMEHMA B
Cnydyae, ecnm nepcoHanbHble JgaHHble ABAAKOTCA HENO/HbIMM,
YCTapeBluMmY, HETOYHbIMYM, HE33KOHHO MOAYYEHHbIMW WM  He
ABNAIOTCA HEOBXOOMMBIMKM ANA 33ABACHHOM Lenn oBpaboTku, B TOM
4ucne, nyTem HanpasneHua OnepaTopy COOTBETCTBYIOWEro 3anpoca,
@ TaKHe NPMHUMaTb NPeayCMOTPEHHbIE 3aKOHOM MEPb! NO 3aluuTe
CBOMX npas.

6.2.2. OBpaboTKka NEpPCOHasbHLIX AaHHLIX B LEAAX NPOABMKEHMA
ToBapos, paboT, ycayr Ha PolHKE NYTEM OCYILECTBAEHWA NPAMBIX
KOHTaKTOB C CyOBLeKTOM NEepcoHanbHblX AaHHbIX (NOTEHUMaNbHbIM
notpebuTenem) ¢ NOMOLLBIO CPEACTS CBA3M, AOMYCKAETCA TONLKO NPH
YCNOBWM MpeaBapuMTeNbHOro  cornacua  cybbekta nepcoHanbHbIX
[AaHHbIx. OnepaTtop c683aH HEMEANEHHO NPEKPaTHTL NO TPeBoBaHMIO
cybveKTa nepcoHanbHbiX AaHHbIX 0BpaBoTHY ero nepcoHanbHLIX
AaHHbIX B BblWEYKa3aHHbIX LENAX.

6.23. 3anpewaetcA MNPWHATME HA OCHOBAHUM MWCKAIOYWUTENBHO
aBTOMaTM3UpOBaHHOK 06paboTKU NEPCOHANbHLIX AaHHbIX PelleHMid,
NOPOMAAIOWMX IOPUAMYECKUE NOCNEACTBUA B OTHOLWEHWMK cyBbekTa
NEPCOHANLHLIX AaHHbIX MAKM WMHbIM OBpasom 3aTparvBalowwmx ero
NpaBa W 3a3KOHHLIE WHTEPEeChbl, 33 WCKAIOYEHWEM  CAy4aes,
NpeaycMOTPeHHbIX defepanbHbiMM 3aKOHaMKM, MM NPX HanuiuK
COFNAcHA B NUCbMeHHOM popme cyBbeKTa NepcoHanbHbIX 4aHHbIX.

6.2.4. Ecnn cyBbexrT nepcoHanbHbix AaHHBIX CYMTaET, yto Onepatop
ocywecTenAeT 06paboTky ero NepcoHanbHbIX AaHHbIX C HapyLWeHWemM
Tpebosarmit ©3-152 wam MHeIM 0Bpasom Hapywaer ero npasa M
c8obofpl, cybbeKT neprcoHanbHbIX AaHHbIX Bnpase obManosath
nencrauA unu GespeiicTeue OnepaTopa B YNOAHOMOUYEHHbIN opraH no
JalmTe npas cyObEKTOB NepcoHanbHbIX AaHHbIX WM B CyaebHOM
NOpALKE.

6.2.5. CyBbeKT nepcoHanbHbix AaHHbIX MMEET MPaBo Ha 3aLLMTY CBOMX
rpas U 3aKOHHbIX MHTEPECOB, B TOM YMC/1E Ha BOBMELLEHWE YBLITKOB U1
(nnn) KomneHcauuio MopanbHoro Bpeaa.

7. CPOK XPAHEHMA NEPCOHANBHBIX AAHHBIX

7.1. OTent ocylLeCTBAAET XpaHEHWE NepPCOHaNbHbLIX AaHHbIX [ocTel Ao
Tex Nop, noka 3Tto TpebyeTcA ANA BLINOAHEHWA AeicTeuiA,
NpeaycMOTPEHHbIX AaHHOM MNONUTUKOM, B TEUEHUE MHbBIX 33ABNEHHbIX
CPOKOB unm CPOKOB, pazpeLUeHHbIX AeNCTBYIoWMM
3aKkoHogaTeNbcTBOM. OTeNb MMEET MpaBo XpaHWTb NEepPCoHafbHbIe
OaHHble FocTel, ecnv 310 06bEKTUBHO HEOBX0AMMO ANA MCNONHEHWA
Kakux-Bo 1opnanYecknx 06A3aTeNbeTs, TPeBOBaHMA KOHTPObHO-
HaA30pPHbLIX OPraHoB, YPerynupoBaHuWA pasHornacui uau cyaebHbix
WCKOB, @ TaKKe ecn 3TO TpebyeTea B UHbIX LEnaxX ANA BbINOAHEHWS
OaHHOR  TIOAMTMKKM,  NPeAOTBPAlLEHWMA  MOWEHHMYecTBa U
3noynotpebneHmnia.

7.2. Tpu onpegeneHnd COOTBETCTBYIOWErO CPOKa XPaHeHWs
NepcoHantHbIX aaHHbix Moctei, OTent yuuTbiBaeT obbem, xapakTep 1
cTenexb KOHOMAEHLMANLHOCTI NepCoHasbHbIX [aHHbIX,
NOTEHUWa/IbHLIA  PMCK B CAYY3E  HECAHKUMOHMPOBAHHOIO

The subject of personal data shall decide to provide their personal
data and agree to their processing freely, of their own free will and
in their interest. Consent to the processing of personal data may be
given by the subject of personal data or their representative in any
form that allows to confirm the fact of its receipt, unless otherwise
provided by federal law.

6.2. Rights of the subject of personal data

6.2.1. According to Article 14 of the Federal Law FZ-152, the subject
of personal data shall have the right to receive information from the
Operator regarding the processing of their personal data, if such
right is not limited in accordance with federal laws. The subject of
personal data shall have the right to request from the Operator
clarification of their personal data, their blocking or destruction if
the personal data is incomplete, outdated, inaccurate, illegally
obtained or not necessary for the stated purpose of processing,
including by sending an appropriate request to the Operator, as well
as to take measures provided by law to protect their rights.

6.2.2. The processing of personal data in order to promote goods,
works, services on the market by making direct contacts with the
subject of personal data (potential consumer) using means of
communication is allowed only with the prior consent of the subject
of personal data. The operator is obliged to immediately stop, at the
request of the subject of personal data, the processing of his
personal data for the abovementioned purposes.

6.2.3. It is forbidden to make decisions on the basis of solely
automatic processing of personal data that causes legal
consequences in relation to the subject of personal data or
otherwise affect their rights and legitimate interests, except in the
events provided by federal laws, or with the consent in writing of the
subject of personal data.

6.2.4. If the subject of personal data believes that the Operator is
processing their personal data breaching the requirements of the
Federal Law FZ-152 or otherwise violates their rights and freedoms,
the subject of personal data shall have the right to appeal against
the actions or inaction of the Operator to the Authorized body for
the protection of the rights of subjects of personal data or to the
court.

6.2.5. The subject of personal data shall have the right to protect
their rights and legitimate interests, including compensation for
losses and (or) compensation for moral damage.

7. TERMS OF STORAGE OF PERSONAL DATA

7.1. The Hotel stores personal data of the Guests as long as it is
required to perform the actions provided by their Policy, within
other stated terms or periods permitted by applicable law. The Hotel
shall have the right to store the personal data of the Guests if it is
objectively necessary for the fulfillment of any legal obligations, the
requirements of regulatory and supervisory authorities, the
settlement of disputes or legal claims, as well as if it is required for
other purposes to comply with this Policy, to prevent fraud and
abuse.

7.2. When determining the appropriate storage period for the
personal data of the Guests, the Hotel takes into account the
volume, nature and degree of confidentiality of personal data, the
potential risk in case of unauthorized use or disclosure of data, the
purpose of processing these personal data, as well as the possibility
















